


Contents
President’s message
01 Toward an international strategy

News in brief
02	 IFT	obtains	ISO	environmental	certification
             BNU and Sands China top up student scholarship fund
03 IFT among tertiary education institutions introducing common entrance exams
 IFT President in online chat with Macao undergraduates
04 Summer Camp attracts Mainland and Hong Kong school pupils
 Charity dinner put on by students raises thousands for World Vision
05 IFT welcomes 426 freshers for academic year 2016/17
 More than 1,700 play their part in Healthy and Green Month

Cover story
06 IFT positions itself as international training and education hub

Interview
08 Interview with Vice President of Operations at JW Marriott Hotel Macau and The Ritz-Carlton, Macau, 
             Rauf Malik

Teaching and learning
10	 IFT’s	new	graduates	satisfied	with	their	learning	experience	at	alma	mater
12 Growing number of overseas students choosing to study at IFT
14 A positive mindset crucial in hospitality: consultant Katherine Wong
15 Portuguese students complete internships at Pousada de Mong-Há
16 IFT students join several summer programmes outside Macao

Continuous development
19 Executive Development Programme scheme earns praise from participants

Practical training
20 Courses in leatherworking nurture new craftsmen and craftswomen

Research corner
22 IFT scholar helps advance research on casino patrons from Greater China
24 International conferences admit research by Heritage Management graduates

Alumni
25	 IFT	alumnus	Joe	Yang	is	finding	success	as	a	sommelier

IFT around the world
26 Heritage Management student Lexi Wang recounts her Shanghai internship

Scholarships
27 Bank of China Macau Branch: a long-standing scholarship partner of IFT

Features
28	 Latin	American	Cultural	Festival	brings	new	flavours	and	ideas	to	IFT
29 IFT Café hosts art by students and teachers from the Polytechnic Institute
30	 Hospitality	staff	of	tomorrow	deepen	knowledge	on	curbing	human	trafficking
31 IFT Chamber Music Club takes part in Chengdu international festival

Profile
32 Meet IFT’s Executive Assistant Manager for Food and Beverage, David Wong



1

President’s message

As we celebrate IFT’s 21st 
anniversary this semester, we 
should take stock of the Institute’s 
achievements – and of challenges 
overcome and lessons learned – so 
that we can make greater strides in 
the future. Recent developments 
are exciting and hint at further 
growth.

Now that IFT has its new campus 
on Taipa, granted by the Macao 
SAR Government, we are 
confident	 that	 the	 Institute	 can	
aspire to and achieve much more 
than previously possible. This 
conviction is supported by the SAR 
Government’s unwavering backing 
for higher education.

In response to the trust placed 
in IFT, the Institute has set an 
important goal: to strengthen its 
position as a global centre for 
tourism education and training. This 
should be achieved by building on 
the Institute’s solid foundation in this 
field,	 and	 by	 gaining	 international	
recognition of the IFT’s capacity to 
provide quality education.

Last year, representatives of the 
Macao SAR Government and 
the World Tourism Organisation 
(UNWTO) signed a memorandum 
of understanding on the promotion 
of sustainable tourism through the 
development and enhancement 

of human capital. To that end, the 
SAR Government appointed IFT 
to collaborate with the UNWTO 
in providing programmes of high-
level	 training	 for	 qualified	 people	
from Macao and from UNWTO 
members.

The	first	such	 training	programme	
was held in June. IFT welcomed 24 
representatives from Cambodia, 
including	government	officials	and	
heritage tour guides. The group 
stayed at IFT’s new campus on 
Taipa. Their stay followed the 
signing in May of a memorandum 
of understanding between the 
Macao Secretariat for Social Affairs 
and Culture and the Cambodian 
Ministry of Tourism.

The UNWTO recently began 
offering professional internships to 
IFT students and graduates. The 
first	to	take	this	exciting	opportunity	
was IFT alumna Ms. Mandy Ho. 
Her year-long internship began in 
June at the UNWTO headquarters 
in Madrid. She was assigned to 
UNWTO’s Regional Programme 
for	Asia	and	the	Pacific.	Her	tasks	
include collecting and producing 
information about tourism, and 
making preparations for high-level 
meetings.

IFT’s emphasis on building up its 
international stature complements 
its dedication to nurturing leaders 
for Macao’s tourism industry and 
other	people	qualified	to	work	in	it.	
IFT started in this academic year a 
new evening programme leading 
to a Bachelor Degree in Tourism 
Retail and Marketing Management, 
so increasing the opportunities 
for education available to those 
already working in the industry.

With the support of the Macau 
Hotel Association, IFT continues 
to collaborate with the Cornell 
University School of Hotel 
Administration, in the United 
States, and with the École hôtelière 

Toward an international strategy

de Lausanne, in Switzerland, in 
offering executive development 
programmes to professionals of the 
tourism industry in Macao.

Making IFT a global centre 
also means developing a more 
international teaching staff. Our 
faculty includes academics from 20 
countries and regions, who work 
together with our seasoned team 
of	highly	qualified	staff	from	Macao.	
Our academics are regularly invited 
to conduct training courses outside 
Macao, and to act as consultants to 
international bodies, government 
departments and companies. 
Their knowledge and experience 
help broaden the horizons of our 
students, and are enhanced by the 
vast international network linking 
IFT to universities and tourism 
organisations in 30 countries and 
regions.

In this new academic year the 
internationalisation of IFT will 
progress and gather momentum 
as the Institute climbs to greater 
heights. Stay tuned for exciting 
updates.

Dr. Fanny Vong
President of IFT

在澳門特區政府向學院批給氹
仔新校區後，我們有信心學院可比
以往追求及達成更多目標。為了回
饋社會各界對我們的信任，我們立
下一個重要願景：加強學院作為世
界旅遊教育及培訓中心的定位。透
過學院在有關領域的不斷提升、努
力以及獲取更多國際機構的優質教
育認證，學院將致力落實該目標。
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IFT obtains ISO environmental certification

BNU, Sands China top up
student scholarship fund

News in brief

The	 operations	 of	 IFT	 have	 been	 certified	
under the International Organization 
for Standardization (ISO) 14001:2004 
Environmental Management System. The 
certification	 is	 the	 result	 of	 the	 latest	 in	 a	
series of initiatives by the Institute to make its 
campuses environmentally sustainable and 
to ensure they remain healthy places to study 
and work.

In 2015, staff involved in the initiative were 
given specialist training with a view to the 
Institute	obtaining	this	type	of	ISO	certification.	
The	 certification	 audit	 was	 conducted	 in	
June.	 The	 inspection,	 verification,	 testing	
and	 certification	 process	 was	 carried	 out	 by	
Société Générale de Surveillance SA, more 
commonly	known	as	SGS.	The	certification	is	
valid until September 2018.

IFT’s management hopes the public will 
take	 this	 ISO	 certification	 as	 a	 clear	 sign	
that the Institute is committed to developing 
sustainably by following appropriate policies 
and processes to mitigate the environmental 
impact of its operations.

Macao bank Banco Nacional Ultramarino (BNU) and 
integrated resort operator Sands China Ltd have 
reaffirmed	 their	 commitments	 to	 the	 IFT	 student	
scholarship programme.

BNU gave IFT a cheque for MOP450,000 in July to fund 
student scholarships. IFT President Dr. Fanny Vong 
and	 BNU	Chief	 Executive	Officer	Mr.	 Pedro	Cardoso	
attended the formal presentation.

The fund was raised through the IFT Mastercard 
initiative. BNU and IFT jointly issue branded credit cards 
and a proportion of each transaction goes towards the 
scholarship programme.

Sands China announced in August that it would 

contribute MOP130,000 to the IFT scholarship fund. IFT 
Technical and Academic Support Division Head Antonio 
Chu formally received the cheque from Sands China 
President	and	Chief	Operating	Officer	Wilfred	Wong.

IFT would like to express its gratitude for the continued 
support of BNU, Sands China and each of the 
contributors to the scholarship fund and scholarship 
providers.

澳門大西洋銀行及綜合度假村營運商金沙中國有限
公司繼續支持旅遊學院的獎學金計劃，大西洋銀行及金
沙中國分別於7月及8月向學院捐贈澳門幣450,000元及
澳門幣130,000元作為學院學生的獎學金。

旅遊學院一直致力保護環境，為了進一步完善其環境管理及可
持續發展，學院在2015年開始為各部門員工提供培訓，並於2016年
6月成功通過ISO14001:2004環境管理體系國際認證審核，審核機構
為國際知名的瑞士SGS (Société Générale de Surveillance)。此認
證的有效期至2018年9月。
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IFT among tertiary education institutions
introducing common entrance exams

IFT President in online chat 
with Macao undergraduates

News in brief

IFT and 3 other institutions of 
higher education in Macao are 
jointly introducing common 
entrance exams in Mathematics 
and three language subjects: 
Chinese, English and Portuguese. 
The exams will be called the Joint 
Admission Examination (JAE).

The intention is to save local 
candidates for places in the 4 

institutions the 
trouble of sitting 
more than one 
exam in each 
subject if they 
apply to more 
than one of the 
institutions.

The 4 institutions 
are introducing 
the JAE in this 
academic year for 
local candidates 
for admission in 
the 2017/18 intake. 

The candidates are not required to 
sit the exams in all 4 subjects.

IFT’s partners in the scheme are 
the University of Macau, the Macao 
Polytechnic Institute and the Macau 
University of Science and Technology. 
The JAE will leave the various 
admission procedures, requirements 
and criteria of the 4 institutions 
unchanged, each retaining its own. 

IFT President Dr. Fanny Vong and students in higher 
education in Macao took part in an online discussion  
on 24 August about the part played by tourism education 
in the development of Macao.

The	Tertiary	Education	Services	Office	invited	Dr.	Vong	to	
contribute to the discussion, entitled “Opportunities and 
Challenges of the Global Centre for Tourism Education 
and Training to Macao’s Tourism Development”, by 
sharing her insights with the students. The 90-minute 
discussion took place in the chat room of the Student 
Blog website, which the Tertiary Education Services 
Office	manages.

Dr. Vong answered questions from students on topics 
such as internships, postgraduate studies, training and 
the demand for skilled manpower in Macao. The record 
of the discussion can be seen on the Student Blog 
website by clicking on the “Online Chat Series”.

學院院長黃竹君博士早前獲高等教育輔助辦公室邀
請出席“大專學生網上對話系列活動”，與大專學生分
享世界旅遊教育及培訓中心對澳門旅遊業發展帶來的機
遇與挑戰。是次網上對話透過澳門大專學生部落舉行，
歷時90分鐘。

That means the IFT Examination 
Exemption Policy and the IFT 
Principal Recommendation System 
will remain in effect.

Separately, IFT is now taking 
applications from outside Macao for 
places in its daytime programmes 
leading to bachelor degrees that 
start in academic year 2017/18. 
The period for application ends  
on 31 May.

為減輕學生應付不同入學考
試的負擔，澳門大學、澳門理工學
院、旅遊學院及澳門科技大學四所
高校，將於2017年聯合推行“澳門
四高校聯合入學考試（語言科及數
學科）”。聯考的推行並不影響學
院既定的招生政策，包括豁免入學
筆試及校長推薦等，也不影響四校
既定的入學考試要求及獨立的收生
和錄取準則。
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News in brief

IFT Summer Camp attracts
Mainland, HK school pupils

Charity dinner put on by students
raises thousands for World Vision

The 2016 IFT Summer Camp drew 16 high school pupils from 
Hong Kong SAR and Mainland China. The annual camp is 
for secondary school pupils in Form 4 or higher from outside 
Macao. The latest took place from 17 to 23 July.

The pupils inspected the facilities on the IFT campus and 

met IFT academics and undergraduates. Other 
activities included seminars and classes that gave 
the pupils a taste of student life at the Institute.

Several	field	trips	formed	part	of	the	IFT	Summer	
Camp, including a visit to Studio City, one of 
Macao’s newest integrated resorts. The pupils 
also visited museums and historical places, better 
to understand the history and culture of Macao. 
They went to the Grand Prix Museum, the Wine 
Museum, the Macau Museum, the Maritime 
Museum, the Taipa Houses-Museum, the Tam 
Kong Temple and the Chapel of St Francis Xavier.

2016旅遊學院夏令營於7月17至23日在澳門
順利舉行，今年的夏令營共有16名來自香港及中
國內地的高中生參加。學員透過專題講座、工作坊
及參觀活動，親身體驗澳門的高等教育的教學模式
和旅遊學院的學習環境，同時亦了解澳門濃厚的歷
史文化底藴及發展現況。

Year 2 students in the evening programme 
leading to the bachelor degree in Hotel 
Management held in June a charity dinner 
with an outer space theme. The proceeds 
from the event, amounting to almost 
MOP11,000, were donated to the Macao 
office	of	World	Vision,	an	international	aid	
and development charity.

The charity dinner was entitled “Start 
Here”. It took place on 13 June in 
the IFT Educational Restaurant. The 
event included auctions, a lucky draw, 
and performances by magicians and 
musicians. About 80 people attended.

Putting on the event was a project 
assigned to students taking the Food and 
Beverage Management course. Under the 
supervision of a lecturer, they arranged 
the entire event themselves.

學院酒店管理學士學位夜間課程二年級學生於6月舉辦以太空為
主題的慈善晚宴，活動籌得善款約澳門幣11,000元，全數捐贈予國際
救援及發展機構世界宣明會澳門分會。
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News in brief

IFT welcomes 426 freshers
for academic year 2016/17

More than 1,700 play their part
in Healthy and Green Month

IFT welcomed its latest intake of 
undergraduates at its annual Student 
Orientation Ceremony, held on 18 August 
at the Macau Science Center. Several IFT 
officials	and	2	distinguished	alumni,	both	of	
whom now work for operators of integrated 
resorts in Macao, advised the 426 freshers 
on how to make the most of their time at 
the Institute.

MGM Macau Assistant Director of 
Relocation Ms. Kitty Sousa (pictured, left) 
was one of the alumni invited. Ms. Sousa 
talked about her experience of studying 
at IFT and the latest developments in 
the tourism and hospitality businesses in 
Macao. She graduated from IFT in 2001 
with a bachelor degree in Tourism Business 
Management.

The second guest alumnus was Sands 
China Executive Director of Human 
Resources Mr. Paulo Cheong (pictured, 
right). Mr. Cheong graduated from IFT  
in 2003 with a bachelor degree in Tourism 
Business Management.

Apart from the freshers, several exchange students attended the 
Student Orientation Ceremony.

學院於8月18日在澳門科學館舉行新學年的學士學位課程開學
禮，院長黃竹君博士及兩位校友在開學禮上勉勵426位新生要善用在
學院的時間。

IFT held in September its annual Healthy and 
Green Month. On the programme were seminars 
and several other activities. More than 1,700 
people took part.

Healthy and Green Month is meant to encourage 
people to protect the environment, save energy, 
live healthy lives and work safely. IFT has been 
organising the initiative since 2012.

The highlights of this year’s programme included 
a workshop on dyeing textiles with coffee, and a 
collection for mooncake boxes. Mooncakes are 
by tradition offered as gifts at the Mid-Autumn 
Festival, which was celebrated this year on 15 
September. Among the other activities were visits 
to a zero-carbon building and an organic farm in 
Hong Kong.

學院於9月舉辦年度的“健康綠色體驗月”，設有一系
列活動及講座。本屆吸引了逾1,700人參與。
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Cover story

Beyond borders
IFT is positioning itself as an international training and education hub for tourism and hospitality

These are important times for IFT: 
the Macao SAR Government in 
October revised the Institute’s 
statutes, allowing it formally to 
establish research centres. The 
move paves the way for IFT to push 
ahead with efforts further to boost 
its	international	profile.

Following the regulatory change, 
the Institute has established a 
new centre, named the Global 
Centre for Tourism Education 
and	 Training.	 The	 centre	 was	 first	
announced in October 2015, as part 
of a memorandum of understanding 
signed at the time between the 
Macao SAR Government and 
the World Tourism Organization 
(UNWTO). The agreement 
envisioned the enhancement of 
human capital and the promotion 
of sustainable tourism in the Asia 
Pacific	region.

The centre will provide training 
and education programmes in 
cooperation with UNWTO, and will 
also carry out joint tourism research 
projects. The centre’s aim is to 
ensure Macao “plays a leading role” 
in education and training in Asia, 
helping to improve the capabilities 
of	 tourism	officials	 from	developing	
countries, says IFT Visiting 
Professor Dr. John Ap, who heads 
the body.

In June, IFT organised a 7-day 
professional training programme 
tailor-made for a group of 20 tour 

guides from Angkor, in Cambodia. A 
total	of	4	officials	from	the	APSARA	
National Authority – the Cambodian 
management authority responsible 
for the protection of the Cambodian 
temple complex – also attended the 
Macao-based course.

Another training course is scheduled 
for November. It will focus on tourism 
capacity building for government 
and	 public	 officials.	 The	 workshop	
is designed to provide participants 
with knowledge about key aspects 
of the tourism industry as well 
as to offer them some hands-on 
training. UNWTO member states 
sending representatives to Macao 
to participate in the November 
workshop include: Afghanistan, 
Bhutan, the Democratic People’s 
Republic of Korea, Iran, Mongolia, 
Nepal, Papua New Guinea. 

Win-win development

Dr. Ap says the establishment at 
IFT of the Global Centre for Tourism 
Education and Training is a positive 
development for the Institute.

“It is about enhancing IFT’s 
reputation in terms of our capabilities 
and what we are able to offer, not 
only to our community in Macao, 
but also internationally,” he says. 
“Another thing is that, in developing 
these capabilities, I see it as a 
means of drawing and attracting 
additional senior level faculty staff 
to IFT.”

The centre is expected to produce 
further positive outcomes for Macao, 
according to Dr. Ap. “It will enhance 
our reputation as an international 
tourist and leisure destination, as 
is the aim of government policy,” he 
says. “Also, it will give us a better 
understanding of what is happening 
in other parts of the world regarding 
tourism development.”

Dr. Ap adds: “These might not 
be immediate, livelihood-related 
benefits,	 but	 most	 of	 them	 will	 be	
long-term and sustainable.”

The scholar has had an extensive 
international career, including 
stints working in Hong Kong and 
in Qatar. Before becoming an 
academic, he was a town planner in 
Australia, specialising in recreation 
and tourism planning. Dr. Ap has 
also served as a consultant to 
several organisations, including 
the International Association of 
Amusement Parks and Attractions 
and UNESCO.

He says IFT is already playing an 
important role in tourism education 
in	 the	 Asia	 Pacific	 region.	 “Many	
Macao people may not realise it, 
but IFT has a good brand name 
and good reputation, being well 
regarded by other Asian academic 
institutions,” Dr. Ap says.
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Leading the way

The establishment of the Global 
Centre for Tourism Education and 
Training is the latest step by IFT 
to position itself as an international 
training and education hub. The 
Institute has been advancing with 
a range of measures to ensure it  
is – and remains – relevant globally 
in	those	fields.

Efforts by IFT to raise its 
international	 profile	 are	 supported	
by the Macao SAR Government. 
“In order to improve Macao’s 
competitiveness as a tourism 
destination and raise the quality of 
human resources in the region, IFT 
will further strengthen cooperation 
with international organisations,” 
Macao’s Chief Executive, Dr. Chui 
Sai On, said during the Institute’s 
Graduation Ceremony 2016, held in 
October.

In recent years, IFT also became 
an important venue for international 
conferences involving tourism 
and hospitality specialists. The 
conferences make IFT more 
conspicuous in the academic world, 
present to tourism professionals at 
large the latest achievements of 
its faculty and research staff, and 
promote the exchange of ideas 
between experts from all over the 
globe.

The Institute is additionally involved 
in the Cultural Heritage Specialist 
Guide	 Training	 and	 Certification	
Programme, a UNESCO initiative 
unique	 to	 the	 Asia-Pacific	 region,	
and which was launched in 2005. 
As the regional focal point for 
the initiative, IFT has helped to 
implement and customise the 
specialist guide training programme 
for	 specific	 World	 Heritage	 sites	
in Mainland China, Bangladesh, 
Bhutan, Cambodia, India, 
Indonesia, Laos, Malaysia, Nepal, 
the Philippines, Sri Lanka, Thailand 
and Vietnam.

IFT also has been extending 
its “Macao Occupational Skills 
Recognition System” – a vocational 
training	 and	 certification	 system	
for the tourism industry – to 
neighbouring cities in Guangdong 
Province, including Zhuhai, Nansha 
and Guangzhou.

IFT President Dr. Fanny Vong 
says IFT will remain committed to 
enhancing its international position 
in	the	field	of	tourism	education.	“As	
an institution of higher education 
focused on nurturing talent, we 
should be far-sighted and should 
never stop moving forward,” she 
stated at the Institute’s Graduation 
Ceremony 2016.

Building bridges with Portuguese-
speaking countries

IFT’s positioning as an international 
hub for tourism education includes 
strengthening cooperation with 
Portuguese-speaking countries. 
This aligns with the Macao SAR 
Government’s efforts to promote 
the city as a cooperation platform 
between the People’s Republic of 
China and Portuguese-speaking 
countries. 

Earlier this year, IFT provided 2 
workshops for representatives 
of tourism-related bodies from 
Portuguese-speaking countries. The 
participants in the courses were in 
Macao at the invitation of the Macao 
Government	 Tourism	 Office,	 for	
short-term training opportunities.

One of the workshops, held in 
June, was on tourism planning and 
development. The other one took 
place in July, and focused on crisis 
management in hospitality. 

“We [at IFT] are in an ideal position 
to contribute [to developing tourism 
in Portuguese-speaking countries],” 
says IFT Lecturer Mr. Miguel 
Oliveira. He taught in one of the 
workshops. “We have the ability 
to help, and also the duty to do so 
when we can,” he adds.

Workshop participant Mr. José 
Sabino Quilai, Deputy Inspector 
General at Angola’s Ministry of 
Hospitality and Tourism, says this 
kind	of	 initiative	“is	quite	beneficial”	
for Portuguese-speaking countries. 

Mr. Adelino Viegas Rampa, 
Culture and Tourism Director in 
Mozambique’s Tete Province, 
agrees the initiative is “very positive”. 
He adds: “The tourism industry in 
Mozambique is emerging. We are 
still at a stage of strategic planning… 
and this will be an additional tool for 
us to use in developing a tourism 
industry.”

學院致力成為國際旅遊和酒店
業的教育及培訓基地。

IFT held in June a professional 
training programme for tour guides 
from Cambodia
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Interview

JW Marriott Hotel Macau, Asia’s 
largest JW Marriott, and the all-suite 
The Ritz-Carlton, Macau were set 
to	 redefine	 the	 standard	 of	 luxury	 in	
Macao, with their grand opening in 
May 2015. Since then, the hotels 
have never looked back, continuing 
to exert their efforts in bringing their 
exceptional service, superb facilities 
and spectacular culinary experiences 
to Galaxy Macau, creating the ultimate 
destination for unlimited recreation 
and enjoyment as well as meetings 
and events.

Set within a city such as Macao – that 
has such deep-rooted, unique culture 
and traditions – we have been striving 
to explore opportunities to tell to every 
guest the illustrious tale of the rich 
Macanese culture and its stories. At 
Urban Kitchen of JW Marriott Hotel 
Macau, we brought back traditional 
Macanese fare, in order to correct 
misconceptions: we felt that most 
people incorrectly interpret Macanese 
and Portuguese cuisines to be one 
and the same. Over at The Ritz-
Carlton, Macau, Lai Heen has been 
designed to take restaurant patrons 
on a journey back to Macao’s ancient 
Chinese and Portuguese colonial  
past – with classic Chinese ceramics 
and decorations in the main dining 
area and thousands of pieces of 
azulejo ceramic tile work embellishing 
the walls.

So far, we have had a fantastic 
response, sustaining occupancy in 
the high-90s of percent throughout. 
We believe that the numbers will 
continue to come in as guests look 
to spend time on our properties and 
Macao’s reputation as a varied and 
diverse tourism destination grows.

-Based on your international 
experience, what makes managing 
a 5-star hotel in Macao special?
Travellers nowadays are looking 
for diverse experiences. Set to 
elevate the standard of luxury, JW 

- You have been with JW Marriott Hotel Macau and The Ritz-Carlton, 
Macau since the pre-opening period for those properties. Can you 
talk about that experience and how both venues have evolved 
since their opening in May 2015?
The launch of JW Marriott Hotel Macau and The Ritz-Carlton, Macau 
at the integrated resort Galaxy Macau was a long-term investment, 
perfectly complementing Macao’s evolving tourism landscape – which 
has a high demand for a diverse range of leisure and entertainment 
options – in order to open up the city to a broader audience of people of 
all ages and nationalities.

‘IFT students have great potential’
The Vice President of Operations at JW Marriott Hotel Macau and The Ritz-Carlton, Macau, Rauf Malik, praises the 
quality of IFT students and advises them to be passionate about work
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Interview

Marriott Hotel Macau and The Ritz-Carlton, Macau 
stress service, personalisation and enriching travel 
experiences, rather than mere physical trappings of 
luxury. The increasing demand for authenticity, new 
experiences and exclusivity will boost interest in places 
reflecting	the	culture	and	traditions	of	local	communities.	
Craftsmanship and uniqueness would also be the key 
concerns for luxury travellers.

We believe travellers are looking for not just a comfortable 
stay or exceptional services, but an experience that is 
indelible and irreplaceable. To differentiate JW Marriott 
Hotel Macau and The Ritz-Carlton, Macau from many 
other hotels in the region, we place a special emphasis 
on conveying the local elements and characters 
throughout our offerings. We want to ensure that every 
guest who leaves our properties carries with them 
knowledge about the authentic Macanese culture and 
indelible memories of an exceptional stay, and that they 
would pass on this recommendation to their friends and 
loved ones as well.

‘Passion means everything’

- What are the career opportunities available for IFT 
fresh graduates at JW Marriott Hotel Macau and The 
Ritz-Carlton, Macau?
There are thousands of amazing career opportunities 
with JW Marriott Macau and The Ritz-Carlton, Macau, 
and even with our sister properties overseas. Marriott 
International just completed successfully the merger 
with Starwood Hotels and Resorts on September 23,  
now encompassing 30 of the most desirable and 
prestigious hotel brands with the addition of the Starwood 
Hotels and Resorts portfolio. We provide international 
career and promotion opportunities to all of our 
associates – with a programme called Global Transfer  
Programme –across more than 110 countries, 30 brands 
and 5,700 hotels worldwide. If you have the ambition to 
be nurtured to become an international and professional 
hotelier,	we	definitely	provide	the	right	platform.

- How do you rate the quality of fresh IFT graduates?
We see IFT students have great potential for the 
hospitality industry, as they must have been passionate 
about this industry when they chose IFT. We also have 
confidence	in	IFT	students,	as	the	Institute’s	curriculum	
requires internship experience in related industries 
before graduation, which makes sure they are not 
only learning during the internship period but also 
reconfirming	their	career	approach.

There are 9 IFT students who joined us as permanent 
staff after internship last year and a total of 58 IFT 
students determined to perform their internship with us 
in 2016.

- What is your advice for fresh IFT graduates looking 
to enter the hospitality industry in Macao?
Passion means everything in the hospitality industry. 
Pride and professionalism motivates us each day. Your 
motivation will demonstrate how you can apply your 
ability, knowledge and desire to perform with excellence 
in various work situations and locations. That’s what the 
learning journey is all about. Marriott International has 
systematic programmes designed to acquaint IFT fresh 
graduates with the skills and procedures that they will 
need before working independently on any assignment.

Ultimately, their journey must not stop here. The 
knowledge and preparation that they will develop with 
us	will	be	vital	in	fulfilling	their	new	responsibilities	and	
accomplishing assignments.

- What is the benefit to Macao’s tourism and 
hospitality sector of quality education and training?
Macao is growing rapidly with many new hotels coming 
up and we believe that graduates that come out to 
the industry are well prepared, as the education that 
was provided to them gives the foundation, skills and 
knowledge required before they step into the real world. 
This	also	helps	them	to	build	 their	 level	of	confidence	
to deal with internal and external guests and also daily 
challenges that they may encounter.

澳門JW萬豪酒店及澳門麗思卡爾頓酒店營運副
總裁馬立祺讚揚學院學生的整體質素，並勉勵學生們

要對工作抱有熱誠。
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The IFT Graduation Ceremony 2016 was an exciting 
day for the 391 new graduates of the Institute. The 
ceremony, held on 7 October, was, after all, the start of a 
new journey for the graduates, either in the labour force 
or in further studies. Bachelor degrees were awarded  
to 355 graduating students and diplomas were awarded 
to another 36.

Macao SAR Chief Executive Dr. Chui Sai On presided 
at the graduation ceremony. Dr. Chui said he hoped the 
new batch of graduates would “soon become part of the 
Macao tourism industry elite, contributing to the sector’s 
sustainable development”. He said the Government had 
been “active in launching several innovative tourism 
events and projects”. Those events and projects would 
require the “active participation and contribution of our 
young people”, he said.

IFT President Dr. Fanny Vong congratulated the new 
graduates on their achievements and wished them 
success in their careers. “I would like to encourage all 
the new graduates present here to follow in the days 
to come the example of our alumni, strengthening the 
spirit of unity and innovation that characterises students 
from our Institute, and serving society with care and 

enthusiasm,” Dr. Vong told the gathering.

Addressing the graduating students in particular, she 
said:	“The	academic	qualifications	and	results	obtained	
at our Institute now represent the achievements of the 
immediate past. Looking ahead, you have to create your 
own bright future, highlighted by a professional attitude 
and positive and active thinking, in order to contribute to 
our society’s development.”

Hands-on learning

The new graduates express excitement about their 
futures and satisfaction with what they have learned at 
the Institute in the past 4 years. 

One new holder of a bachelor degree in Culinary 
Arts Management, Teddy Hong, says the Institute’s 
extensive educational resources and its close ties with 
other institutions of higher education around the globe 
help its students progress rapidly. “IFT is a school with 
a lot of hands-on learning,” Teddy says.

He says he enjoyed the environment at the Institute: 
“Here there are teachers from all over the world who 

A new journey begins
The latest batch of IFT graduates are confident they will have an advantage in their careers thanks to their studies at 
the Institute and during their internships

IFT Graduation Ceremony 2016
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can help us progress fast in our language skills and 
expertise.”

Many of the new graduates consider their internships to 
be a highlight of their time at the Institute. IFT students 
taking programmes leading to bachelor degrees are 
required to do a 6-month internship in Year 3 of their 
studies. Among institutions of higher education in Macao, 
IFT is unique in having this requirement. Students can 
opt to do their internships in Macao or abroad. IFT has 
links with more than 500 enterprises around the world 
that will take in IFT students as interns.

A newly minted graduate in Hotel Management, 
Hannes Ying, says: “The good thing about IFT is that 
there are plenty of internship opportunities that help you 
gain the expertise needed for your bachelor degree. 
The experience you get from these makes you stand 
out, compared with graduates from other institutions,” 
he says. Hannes is now working at the Wynn Palace 
integrated resort in Cotai.

Knowledge and confidence

A new graduate in Tourism Event Management, Royla 
Ao, says IFT gives opportunities to learn hands-on how 
to plan and hold special events. Some courses require 
students to put on an event, under the supervision of 
a lecturer. Royla expects her experience of putting on 
these events to be useful in her career.

The latest batch of graduates appreciate more than just 
the internships and exchanges they did while at the 
Institute. A new holder of a bachelor degree in Tourism 
Retail and Marketing Management, Joanne Liu, says: 
“The most precious thing I learned was to have a 
serious attitude to work.” She also likes the emphasis 
the Institute puts on quality of service. A beauty clinic 
now employs Joanne as a consultant.

Heritage Management graduate Anita Tai’s learning 
at IFT was enriched by the extracurricular activities. 
Anita feels that extracurricular activities helped build 
up	her	confidence.	“At	IFT	the	most	important	things	I	
learned were related to leadership, whether in working 
on group projects or in my experience of belonging to 
the Student Union for 3 years,” she says. “The Institute 
really encourages students to join in various kinds of 
extracurricular activities.” Anita now works at the Cultural 
Affairs Bureau and is pursuing a master degree related 
to public administration at the University of Macau.

學院師生一同聚首於10月7日舉行的畢業典禮，
見證畢業生們完成學業，以過去四年累積了的課堂知
識和寶貴的實習經驗，正式開展人生新的篇章。

Macao SAR Chief Executive Dr. Chui Sai On

IFT new graduates
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IFT Year 1 student Vera Winter 
stands out from her classmates – 
literally. The Finn is one of the few 
blonde-haired undergraduates in 
the 2016/17 intake of students 
studying for a bachelor degree 
in Tourism Retail and Marketing 
Management.

“Last year I was in Beijing and I 
fell in love with Asian culture, so I 
decided to take my bachelor degree 
in Asia,” Vera says. “I really like IFT. 
It seems to be a very good school. 
I hope during these 4 years I can 
learn more about Asian culture, and 
also learn Cantonese.”

Vera	 is	 neither	 the	 first	 nor	 the	
only student from outside Macao 
pursuing a bachelor degree at 
IFT. The Institute’s 2016/17 intake 
includes undergraduates from 
places such as Mainland China, 
Hong Kong SAR, Chinese Taiwan, 
Pakistan and Panama.

“We are very glad to see more 
international students coming here 
for 4 years,” IFT President Dr. Fanny 
Vong says. “We have stepped 
up our efforts in international 
recruitment, making use of services 
from partner institutions, doing 
more promotion sessions abroad 
and asking consulates to help send 

out information about us to schools 
in their respective countries.”

Dr. Vong says having more external 
students helps build a multicultural 
environment	 which	 benefits	 the	
Institute’s Macao students. “We 
are not taking away resources or 
places originally intended for local 
students,” she says. “Instead, we 
use these vacancies to imbue the 
campus with an international and 
multicultural dynamic.”

First-person perspective

Billy Ho is a Year 1 student taking 
the programme leading to a 
bachelor degree in Tourism Event 
Management. He is from Hong 
Kong.	 “IFT	 was	 my	 first	 choice,”	
Billy says. “I decided to study here 
because it offers better learning 
opportunities in tourism and event 
management than those available 
in Hong Kong.”

A mainland Chinese student, 
Philip	 Liao	 is	 in	 his	 first	 year	 of	
studying Hotel Management. Liao 
is impressed with IFT. “The Institute 
is a good school for hotel and 
tourism education,” he says. “While 
it is smaller than most universities 
in Mainland China, IFT’s facilities 
and people are very good.” Philip is 

The melting pot bubbles

excited by the prospect of studying 
hospitality in Macao for the next 4 
years and having the chance to see 
first-hand	 the	 fast	 development	 of	
the industry in Macao.

IFT also has an increasing number 
of	 exchange	 students.	 In	 the	 first	
semester of academic year 2016/17 
the Institute welcomed almost 40 
students from institutions of higher 
education elsewhere, some coming 
from	as	far	afield	as	North	America	
and Europe.

“I chose to come to Macao and 
to IFT because this city is really a 
big place for tourism, with a lot of 
new hotels,” says Bo Dennis, who 
is on exchange from Georgia State 
University in the United States. 
“People are very hospitable at IFT. 
It is a good learning environment,” 
She adds.

Another American at IFT, Madison 
Brian, is on exchange from the 
University of South Carolina. 
“People at IFT are very friendly and 
very welcoming,” Madison says. 
“This	 is	 my	 first	 time	 abroad,	 so	 I	
was expecting a bit of a cultural 
shock. But I think I have adjusted 
well.”

More and more students from abroad, either on exchange or taking a whole degree programme, are choosing IFT 
as their destination
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Living space

Dr. Vong says the new campus 
on Taipa has allowed the Institute 
to take in more students from 
outside Macao. Before, a lack 
of accommodation meant IFT 
had to limit the number of places 
open to non-Macao students, 
especially exchange students. The 
Institute used to rent apartments to 
accommodate non-Macao students, 
but the cost became prohibitive 
when rents began to shoot up some 
years ago.

Search for students intensifies

IFT has increased its efforts to attract students 
from outside Macao. As part of those efforts, 
representatives of the Institute have so far this 
year taken part in several promotional activities in 
Greater China and beyond.

Mainland China remains one of IFT’s main 
hunting grounds for potential enrolees. In June, 
representatives of the Institute took part in higher 
education fairs in the provinces of Guangdong, 
Fujian, Liaoning, Shandong, Yunnan and Zhejiang, 
and in Shanghai.

Representatives also attended the Top Universities 
and Scholarships Fair, held in Singapore in July.

IFT spreads its wings

Australia, Republic of Korea and the Netherlands 
are among the countries welcoming students 
on	 exchange	 from	 IFT	 in	 the	 first	 semester	 of	
academic year 2016/17. IFT has links with dozens 
of universities abroad which its students can attend 
on exchange.

The Netherlands is a popular country among IFT 
students	 wishing	 to	 do	 an	 exchange.	 In	 the	 first	
semester of academic year 2016/17, 5 IFT students 
were studying in the Netherlands: 3 at Hanze 
University of Applied Sciences and the others at 
NHTV Breda University of Applied Sciences.

Elsewhere in Europe, IFT students on exchanges 
include 2 attending IMC University of Applied 
Sciences in Austria, 1 attending Haaga-Helia 
University of Applied Sciences in Finland and 1 
attending Linnaeus University in Sweden.

The University of Queensland in Australia and 
Dong-A University in Republic of Korea have 1 IFT 
exchange student each.

IFT student Sindy Kwok is on an exchange at the 
University of Queensland, Australia

“Now that we have this dorm, we will 
be able to send out more invitations 
to our partner institutions to send us 
their exchange students,” Dr. Vong 
says. “The quotas are reciprocal: 
if we invite more of their students, 
then we can send more of our 
students abroad.”

Exchange student Bobby Jones, 
from Bournemouth University in 
Britain, says he was attracted to IFT 
by the Institute’s reputation. “I came 
to IFT for many reasons. One of 
them was because of the feedback I 
got from my peers and my lecturers 

back at Bournemouth University, 
who had come here previously. 
They couldn’t stop saying good 
things about it,” Bobby says.

A student on exchange from NHTV 
Breda University of Applied Sciences 
in the Netherlands, Sophie Therese 
Eckardt, says it is interesting that 
IFT has 2 campuses. “You can 
feel IFT does its best to offer good 
facilities and support,” Sophie says.

越 來 越 多 國 際 學 生 在 旅 遊 學

院進行交流和修讀學位課程。
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“Imagine your superiors repeatedly 
reject your ideas: your efforts are 
hardly appreciated by them. ‘I am 
always	given	the	most	insignificant	
tasks,’ you think. You are really 
upset and starting to feel frustrated. 
You begin to wonder: ‘Is hospitality 
the right career for me?’” 

EK Hospitality Services Consulting 
General Manager and Principal 
Consultant, Ms. Katherine Wong, 
says the above scenario can take 
place in the mind of a new graduate 
that has just joined the hospitality 
sector.
 
“More important than professional 
skills, new graduates need to have 
characteristics such as humility, 
determination and patience,” Ms. 
Wong says. “These are some of 
the many traits one needs, to fully 
enjoy the vibrancy and diversity of 
the industry,” she adds. 

Ms. Wong’s 3 decades in the hotel 
business have taught her the 
secrets young graduates starting 
off in hospitality need to learn in 
order to achieve success. She gave 
a lecture on the topic in September 
to Year 2 IFT students studying 
Hotel Management and Tourism 
Event Management.

Ms. Wong suggests new graduates 

should understand that building a 
career in hospitality is demanding. 
“Those who persevere, exercise 
self-discipline and work hard are 
the ones who will enjoy the highest 
levels of job satisfaction and sense 
of achievement,” she says.

Maturity in outlook plays a vital 
part, allowing those working in the 
industry to display care, respect, 
kindness, friendliness and humility 
to customers in all circumstances, 
Ms. Wong says. “These are key 
elements that will effectively help 
you connect with others and this 
is what hospitality is primarily all 
about: you connecting with people.”

Ms Wong adds she would like to 
see more industry leaders investing 
in inspiring, guiding and leading 
the new entrants in the hospitality 
sector.

Promising trend

All the hard work is worthwhile 
because hospitality offers 
promising opportunities in spite of 
the uncertainty of the outlook for the 
global economy, Ms. Wong says. 
“The skies are opening up and 
people	 do	 travel,	 so	 you	 definitely	
need accommodation and other 
related services to support them,” 
she says.

Ms. Wong points out that lifestyle 
businesses and food and beverage 
businesses	in	Macao	are	flourishing	
as people are drawn to the city to 
enjoy the products these sectors 
offer. “Some big players are now 
investing more in turning Macao 
into a food and beverage hub. Some 
Hong Kong visitors have already 
been lured over at the weekend for 
a short stay,” she says. “I see that 
becoming a trend.”

Ms. Wong graduated from the 
University of London with a 
bachelor degree in Mathematics. 
She had no knowledge of the 
hotel business when she began 
her career in hospitality. She says 
that is something that makes her 
believe that anyone can succeed 
in the industry if they have a strong 
desire to serve others. She built her 
industry knowledge from working at 
hospitality group Starwood Hotels 
and Resorts and in various hotels, 
notably the Mandarin Orchard 
Singapore and the Marco Polo 
Prince Hong Kong.

In the light of her own experience, 
Ms. Wong’s advice to IFT graduates 
is to be patient in building a career 
in a hotel. “Think like the business 
owners and like your general 
manager thinks if you want to be 
marketable and sustainable in your 
organisation,” she says.

EK Hospitality Services 
Consulting General Manager 
and Principal Consultant, 
Katherine Wong

EK Hospitality Services 
Consulting總經理及首席顧問黃嘉
賢表示，旅遊及服務業在未來仍有
很多發展機遇，鼓勵旅遊學院畢業
生要在思想上做好準備，面對各樣
的挑戰及困境。

Teaching and learning

Hospitality is a mind game
A positive mindset is crucial for new graduates who desire to get off to a good start in hospitality, says industry 
consultant Katherine Wong
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Interns relish the differences

IFT’s teaching hotel, the Pousada de Mong-Há, 
recently welcomed 2 special interns: Portuguese 
students Henrique Horta and Gonçalo Silva. The 
undergraduates at Portugal’s Polytechnic Institute of 
Leiria did internships at the Pousada in June, having 
studied at IFT as exchange students in the second 
semester of academic year 2015/2016.

“According to our bachelor degree programme in 
tourism and hotel management in Portugal, we have 
to do a curricular internship of 160 hours in order to 
graduate,” says Henrique. “We had the option to do the 
internship in Portugal, but we chose to stay in Macao 
and do it at IFT.”

The Pousada de Mong-Há is one of the Institute’s 2 
teaching establishments, the other being the IFT 
Educational Restaurant. The hotel, on the Mong-Há 
campus, serves as a place where students can be 
trained and can interact with paying guests. The 20-room 
hotel is ranked among Macao’s best accommodation. 
Several international guides recommend it, including 
the famous Michelin Guide and the travel website 
TripAdvisor.

“We decided to do our internships at Pousada de 
Mong-Há because we knew it would be a different 
experience for us,” Gonçalo says. “It is a hotel in a 
different country from Portugal. We thought it would be 
a good experience, allowing us to see different working 
methods.”

A big plus

Both students highlight the support the Pousada’s 
management gave them during their internships. “We 
are very thankful,” says Henrique. They had done other 

internships, in Europe, but they say their experience at 
IFT was quite different.

“I had done a hotel internship in Barcelona, Spain, 
for 3 months,” says Henrique. “Because the Pousada 
has a smaller team, each person has to perform more 
tasks than when I was in Barcelona. However, the main 
difference compared to my previous experience is that 
guest	 flow	 is	much	 lower	 at	 the	Pousada	because	of	
the number of rooms. Tasks are performed with more 
time available, and greater attention is given to the 
customer,” he says. 

Henrique adds: “In terms of training, I think the Pousada 
offers a safer environment compared with going direct 
to a hotel for an internship. Students working here have 
a lot of support. You can feel it is a place for you to 
learn. But that does not mean the service is worse, 
quite the opposite.”

Gonçalo says his internship at the hotel will help his 
career in hospitality. “It is a plus in our curriculum to 
have an internship done in Macao, as the city is known 
worldwide for its tourism sector,” he says.

葡萄牙萊里亞理工學院兩名葡籍學生於6月在教學
酒店望廈迎賓館進行實習。

Teaching and learning

Two Portuguese students from the Polytechnic Institute of Leiria have completed internships at the Pousada de 
Mong-Há

IFT welcomes new Leiria student

The partnership between IFT and Portugal’s 
Polytechnic Institute of Leiria has brought a new 
Portuguese student to Macao as an exchange 
student.	 Mariana	 Marques	 is	 spending	 the	 first	
semester of academic year 2016/17 at the Institute.

“I had the opportunity to come to IFT on an exchange 
programme and I decided to grab it,” Mariana says. 
“I have high expectations of my time here. IFT has a 
lot of qualities, and the staff are highly professional 
and friendly,” she says.

The Polytechnic Institute of Leiria and IFT have long 
been partners, exchanging scholars and students. 
Last year the Portuguese institution granted its 
recognition to 3 more IFT programmes leading 
to bachelor degrees, on top of the 2 it previously 
recognised. 

Portuguese students at the Pousada de Mong-Há’s 
front desk
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Dynamic learning
Many IFT undergraduates joined short-term programmes outside Macao during the 2016 summer break, getting a 
chance to broaden their horizons and to learn more about tourism-related topics

Tianjin Cultural Exchange Programme for Macao 
University Students 2016
- Tianjin, PRC

A group of 30 Macao tertiary education students – 
including 13 IFT undergraduates – joined in June 
a cultural exchange programme in Tianjin. The 15-
day scheme was held for a second consecutive 
year. IFT Assistant Professor Dr. Eve Ren and IFT 
Lecturer Ms. Loretta Tou accompanied the group.

During the programme, the IFT students – along 
with students from University of Macau, Macao 
Polytechnic Institute, Macau University of Science 
and Technology, and City University of Macau – 
attended several seminars. They also visited many 
of Tianjin’s historic landmarks.

The programme was organised by the Tianjin 
Provincial Committee of the National Committee 
of the Chinese People’s Political Consultative 
Conference, by Nankai University and by IFT, among 
other parties. The Macao Foundation sponsored the 
initiative.

6月，共有30名本澳大專學生到天津市參與由
中國內地南開大學合辦的文化交流計劃，當中包 
括13位旅遊學院學生。這個計劃是連續第二年舉
辦，為期15天。

Summer International Exchange Programme 
2016 ― Destination Shaping and Experience 
Design
- Breda, the Netherlands

“Place making” and “touch points” were some of the 
concepts that 15 IFT students had the opportunity 
to discuss during a summer international exchange 
programme on destination shaping and experience 
design, co-organised by the Institute and the 
NHTV Breda University of Applied Sciences, in 
the Netherlands. The activity took place between 4  
and 14 of July. 

As part of the programme, the participants – 
accompanied by IFT Visiting Professor Dr. John 
Ap – visited the Dutch city of Rotterdam and the 
Efteling Themepark Resort, the Netherlands’ largest 
and most popular theme park. The group also had 
several opportunities to interact with local students.

學院與荷蘭布列達科技應用大學合辦之2016夏
季國際交流課程於7月4至14日在荷蘭順利舉行，共
有15名學院學生參加。

[Insert video – link: https://youtu.be/7xgiHismW9U]
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Summer Exchange Programme 2016 ― Xinjiang 
Ethnic Cultures
- Xinjiang Uyghur Autonomous Region, PRC

A total of 21 IFT undergraduates joined a summer 
exchange programme in the Xinjiang Uyghur 
Autonomous Region, at the invitation of the Xinjiang 
Normal University and the Urumqi Vocational 
University. The initiative – held in Xinjiang’s capital 
Urumqi and in Turpan city – took place between 26 
June and 2 July.

The students toured several museums and other 
local attractions, and visited the Loulan winery, one 
of the main wine production centres of the region. 
They also interacted with a Kazakh nomad group, 
and rode on horses kept by those people.

IFT Assistant Professor Dr. Baudouin Neirynck 
accompanied the group.

學院與中國新疆師範大學及烏魯木齊職業大學
合辦之2016夏季交流課程 ― 《新疆民族文化研修之
旅》於2016年6月26日至7月2日在新疆維吾爾自治
區順利舉行，課程共有21名學院學生參加。

Summer International Exchange Programme  
2016 ― Eco-awareness and Tourism Sustainability
- Chicago, Illinois, U.S.

IFT and Kendall College, in Chicago, Illinois, in 
the United States, jointly put together a 2-week 
summer international exchange programme on eco-
awareness and tourism sustainability. The initiative 
took place in Chicago, from 26 June to 9 July.

A total of 15 students joined the programme. They 
were accompanied by IFT Assistant Professor Dr. 
Clara Lei.

Participants had the opportunity to attend several 
seminars on tourism sustainability, including a 
lecture by Dr. Susan Tinnish, Dean of the School 
of Hospitality Management at Kendall College. The 
attendees	 also	 joined	 field	 trips	 to	 several	 tourist	
sites that are recognised for running sustainable 
operations, including McCormick Place, the largest 
convention and exhibition centre in North America.

學院與美國芝加哥肯代爾大學合辦之2016夏季
國際交流課程於2016年6月26日至7月9日在美國芝
加哥順利舉行，課程以可持續發展管理為主題，共
有15名學生參加。

Summer Programme 2016 – Tübingen, Germany
Organiser: University of Tübingen, Germany

Korean Summer Session 2016 – Busan, Republic of Korea
Organiser: Dong-A University, Republic of Korea

Other overseas summer activities joined by IFT students
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2016 CAU Summer International Programme – Seoul, Republic of Korea
Organiser: Chung-Ang University, Republic of Korea

18th Bahrom International Programme – Seoul, Republic of Korea
Organiser: Seoul Women’s University, Republic of Korea

Summer International Exchange Programme 
2016 ― Portugal Tourism: Heritage and 
Creativity
- Peniche, Portugal

Portugal’s coastal city of Peniche welcomed a 
group of 16 students – led by IFT Visiting Assistant 
Professor Dr. Fernando Lourenço – for a tourism-
related summer international exchange programme 
on heritage and creativity.

The course – from 10 to 23 July – was co-organised 
by the Institute and the School of Tourism and 
Maritime Technology at Portugal’s Polytechnic 
Institute of Leiria.

The programme featured a range of seminars, 
lectures and workshops. The students toured local 
beaches and other natural attractions in Portugal’s 
west coast, better to understand the tourism models 
in place there. The group also went to several 
heritage sites and museums: one of the highlights 
was a visit to the medieval town of Óbidos.

學院與葡萄牙萊里亞理工學院旅遊及海事技術
學校合辦之2016夏季國際交流課程於2016年7月10
至23日在葡萄牙順利舉行，共有16名學生參加。藉
著這次交流活動，同學們除了學習知識，還到葡萄
牙佩尼謝的景點參觀，深入了解葡萄牙旅遊業如何
從地理與文化的天然優勢上取得成功。

Wine and Gastronomy Summer School 2016
- Douro region, Portugal

Portuguese wine and gastronomy were the 
subjects for a special summer school programme 
held in Portugal’s Douro region and tailored for 
IFT students. A group of 11 undergraduates took 
advantage of the opportunity, accompanied by IFT 
Invited Assistant Professor Dr. Kasik Chan.

The programme was held between 3 and 23 July 
and was organised by Turismo de Portugal, the 
country’s national tourism promotion agency. It took 
place in a tourism vocational school in Lamego, a 
city in the heart of the Douro region.

During the 3-week intensive programme, students 
were able to learn more about Portugal’s food 
and wine culture, including how to prepare some 
signature Portuguese dishes and desserts. 
Participants also visited historical landmarks in 
the region, wineries of Douro and Port wine, and 
several farms.

2016年7月3至23日，學院與葡萄牙政府旅遊
局轄下的杜羅•拉梅古酒店及旅遊學校在葡萄牙拉
梅古市合辦“紅酒美饌暑期研習班”。在為期三週
的交流課程中，11名來自澳門的學士學位課程學生
在陳嘉適副教授的陪同下，遠赴當地學習紅酒美饌
的專業知識。

Other overseas summer activities joined by IFT students
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“This is probably the third time I have 
joined an IFT Executive Development 
Programme,” says Mr. Simon Chow, 
Director of Sales at the Macau Tower 
Convention and Entertainment 
Centre. He was one of the 21 
industry executives participating 
in an October edition of the IFT 
Executive Development Programme 
on Strategic Thinking.

The Institute’s Executive 
Development Programme scheme 
continues to grow in reputation.  
The 2-day short courses for industry 
executives are offered in partnership 
with some of the world’s leading 
tourism schools and cover the latest 
trends in hospitality management.

“The	first	benefit	from	these	courses	
is to get updates on the industry’s 
development,” Mr. Chow says. “The 
second	benefit	 is	 that	 I	 can	use	 the	
knowledge learned on these courses 
in my job,” he adds.

Ms. Gloria Ma, Director of Human 
Resources at Mandarin Oriental, 
Macau, agrees. She also participated 
in the strategic thinking programme. “I 
find	 the	 IFT	Executive	Development	
Programmes a very good learning 
opportunity. Seldom in Macao do we 
have courses like these, delivered by 
experts from overseas universities,” 
she says.

“I previously attended another IFT 
Executive Development Programme 
by a European university. I learn a 
lot	 in	 these	courses	and	 I	find	 them	

very	 beneficial	 for	my	work.	 I	 am	 a	
satisfied,	 returning	 customer,”	 Ms.	
Ma states.

Mr. Rutger Verschuren is General 
Manager at the Grand Lapa hotel. He 
was one of 18 industry participants 
joining in August an IFT Executive 
Development Programme on Strategic 
Resilience:	 it	 was	 his	 first	 time	
enrolling on such an IFT course. Mr. 
Verschuren says the knowledge he 
got from attending the programme 
will	“definitely”	be	useful	in	his	job.

Catalyst for change

IFT’s Executive Development 
Programme scheme also receives 
praise from course leaders. 
“Participants	 were	 terrific:	 they	
brought a world of experience with 
them,” says Dr. Michael Oshins, 
Associate Professor of the Practice 
at Boston University’s School of 
Hospitality Administration. He was 
course leader for the programme on 
strategic thinking.

The scheme can be a catalyst 
for positive change in Macao’s 
hospitality sector, says Mr. André 
Mack. He is a Director at Lausanne 
Hospitality Consulting, a company 
jointly established by Switzerland’s 
Ecole hôtelière de Lausanne and the 
Swiss Hotel Association. Mr. Mack 
was the course leader in August’s 
Executive Development Programme 
on Strategic Resilience. 

“By essence, the job of a hotelier is 

that the next challenge is next week, 
next month. We are thinking super 
short-term,” he says.

Mr Mack adds: “We are reactive. 
The solution to get out of this is to 
fundamentally change the mindset. 
How to do this? You need people like 
the participants in these courses, who 
are coming from the top and who are 
convinced that strategic change is 
one way out.”

Promoting regional development

IFT’s Executive Development 
Programme scheme is helping to 
promote tourism development in Asia. 
Some of the latest courses have been 
attended by representatives from 
tourism-related government bodies in 
Asian countries, after those countries 
were nominated by the World Tourism 
Organization (UNWTO) to send such 
study delegates.

The initiative follows an agreement 
signed between IFT and UNWTO in 
2012, in which both parties agreed to 
collaborate to enhance cooperation 
and promote regional exchanges of 
knowledge. 

Mr. Nyan Myat Min is Assistant 
Director of the Directorate of Hotels 
and Tourism in Myanmar’s Ministry 
of Hotels and Tourism. He joined in 
August an IFT Executive Development 
Programme on Strategic Resilience. 
“The course was really interesting 
and	beneficial	for	us,”	he	says,	adding	
it helped broaden his horizons.

A representative from the Bangladesh 
Tourism	 Board,	 Mr.	 Rafiqul	 Islam,	
joined the same course. “The 
reason why the Bangladeshi 
Government sent a representative 
to this programme was to get inputs 
that could be helpful for our tourism 
sector,”	he	says.	“I	am	very	satisfied	
with the course and interested in 
organising similar short programmes 
in Bangladesh.”

  
學院高級管理課程愈來愈受歡

迎，這為期兩天的課程供業界管理
層就讀，與世界知名的旅遊學校合
辦，涵蓋旅遊酒店業的最新趨勢。

Continuous development

Executive knowledge hub
IFT’s Executive Development Programme scheme earns praise from 
participants
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Courses in leatherworking at IFT broaden the range of Macao’s cultural and creative resources by nurturing new 
craftsmen and women

Practical training

What would make a better wedding present than 
something handcrafted in leather? That was the thought 
in Ms. Phoebe Cheong’s mind, and she was eager to try 
making such a gift herself. But Ms. Cheong knew nowhere 
in Macao where she might learn the craft of leatherworking. 
She was lucky enough to meet craftswoman Ms. Sin Mei I, 
who taught her some leatherworking techniques.

“After that my interest in leather carving grew steadily,” 
Ms. Cheong says. “When I found out that Mei would be 
teaching a course in IFT, I joined it immediately.”

The course is called “Design and Production of Leather 
Carving Crafts” and is taught by Ms. Sin and her sister, 
Ms. Debbie Sin Mei Cheong. The sisters honed their 
leatherworking skills in Hong Kong, Chinese Taiwan and 
taking instruction from a Japanese master craftsman. They 
say	their	course	is	the	first	of	its	type	in	Macao.

“There was basically no awareness of leather carving in 
Macao before the IFT course, as there was nowhere to 
learn and no channels for obtaining relevant information,” 
Ms. Debbie Sin says. “Our course lets students learn the 
basics about leather carving, and about the tools and 
production skills involved.”

The IFT course also teaches students how to make 

accessories with carved leatherwork. “We don’t want to 
make carved leatherwork something beyond the reach of 
the general public,” she says. “It should be something you 
can take out into the street.”

Some of the carved leatherwork crafted by the Sin sisters 
and their students is on show in an exhibition at the IFT 
Educational Restaurant entitled “Inheritance – Exhibition 
of Handmade Leather Accessories and Carving Crafts by 
Teachers and Students,” which will run until 30 October.

Creativity cultivated

Speaking at the exhibition’s opening, IFT Tourism and 
Hotel School Director Ms. Diamantina Coimbra said the 
Institute	had	invited	renowned	and	qualified	designers	of	
leatherwork to teach courses at the School since 2013 
on the strength of a surge in the popularity of handcrafted 
leather accessories.

Ms. Coimbra said about 20,000 people a year attended 
vocational courses at the Tourism and Hotel School, and 
that some of these courses taught cultural and creative 
skills.	“We	wish	not	only	to	cultivate	qualified	craftsmen	for	
Macao, but also to help them move up the social ladder,” 
she said.

Carving out a stylish niche

“Inheritance – Exhibition of Handmade Leather Accessories and 
Carving Crafts by Teachers and Students”
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The Tourism and Hotel School runs programmes of various 
durations and degrees of specialisation that teach creative 
skills.	These	skills	range	from	fine	art	painting	to	computer	
animation to making leather accessories. Some courses 
lead	to	certificates	or	diplomas	recognised	internationally.

In cooperation with the Cultural Affairs Bureau, the 
Tourism and Hotel School has since 2011 been offering a 
programme	leading	to	a	Certificate	in	Arts	Administration.	
This year, IFT and the Bureau began offering a similar 
course in Performing Arts Management. The purpose of 
the classes is to train managers for artistic and cultural 
industries.

To keep up with demand for training in creative skills, the 
Institute plans to broaden the range of courses it offers.

From hobby to brand

The co-founder of the Hong Kong leather workshop BEIS, 
Ms. Catherine Ling, says the number of leatherwork 
designers in Macao has grown in the 2 years since IFT 
began offering courses. Ms. Ling and her partner in BEIS, 
Mr. Ryan Lau, have been teaching leatherworking courses 
at IFT since 2013. One such course is called “Leather Craft 
– Design and Production of Handmade Practical Leather 
Accessories”; another is called “Leather Craft – Design 
and Handmade Accessories”; and a third is called “Leather 
Craft – Professional Design and Production of Handmade 
Leather Accessories”. Leatherwork by Ms. Ling, Mr. Lau 
and their students is among the exhibits on show at the IFT 
Educational Restaurant.

Debbie Sin Mei Cheong, lecturer for the IFT course 
“Design and Production of Leather Carving Crafts”

Hong Kong leather workshop BEIS founders Catherine 
Ling and Ryan Lau

Also among the exhibits is an accessory handmade by 
course student Mr. Benny Fan. “Before IFT opened the 
leatherworking courses, I had to travel to Hong Kong to 
learn, as the choices in Macao were limited,” he says. “It’s 
more convenient now.” He works at a casino and regards 
leatherworking as a hobby, but he may yet try making 
a career of it. “I try to squeeze in some time for making 
pieces every day,” he says.

Ms. Ling says some of her students have set up their own 
leatherwork brands since taking her courses. “Some of 
them have sold their products at various fairs in Macao, 
such as the Tap Seac Art Fair,” she says. “So we also teach 
about brand management in our advanced course, sharing 
our experiences with students. The design of the products 
may look simple, but it takes many years of experience to 
master the skills needed to make them.”

為推動澳門本地文化創意產業的發展，豐富市民的
文化生活，學院自2013年起，先後邀請多位著名皮具設
計師教授與皮具相關的課程，包括“皮革工藝”系列課
程及“皮雕工藝設計與製作”課程。

Practical training
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Research corner

It is common knowledge that gamblers 
from Greater China – namely from 
Mainland China, Hong Kong SAR 
and Chinese Taiwan – make up the 
lion’s share of the casino clientele in 
Macao. While it is easy for managers 
to put Chinese clients all under the 
same label, research – including  
work by Dr. Penny Wan Yim King from 
IFT – suggests there are differences 
between these groups of customers, 
and that these differences ought to 
be addressed by service providers.

“For Macao’s casinos, understanding 
the subcultural differences of 
Chinese customers is critical, given 
that nearly 90 percent of Macao’s 
customers come from Mainland 
China, Chinese Taiwan and 
Hong Kong,” Dr. Wan wrote in an 
academic paper co-produced with 
Dr. Samuel Kim Seongseop and Dr. 
Statia Elliot. Dr. Wan’s colleagues 
are based, respectively, at Hong 
Kong Polytechnic University and at 
Canada’s University of Guelph. The 
trio’s research was featured in the 
Cornell Hospitality Quarterly, a top-
level academic journal in the tourism 
field.

The researchers stated that while 

casino clients from different regions 
of Greater China “have much in 
common”, there were differences 
between them regarding behaviour 
while gaming.

“By understanding and addressing 
these differences, many of which 
are relatively subtle, the managers 
of Macao’s casinos can improve the 
quality of service offered to these 
guests,” the scholars wrote.

Their paper was based on the 
results of a survey of 302 casino 
staff members in Macao. It included 
workers from a selection of casinos, 
with each employee polled having 
a minimum of 3 years of working 
experience in the sector. The survey 
focused on behaviours of mass-
market gamblers.

Spot the differences

The results suggested that casino 
customers from Mainland China were 
the most “sociable gamblers” among 
the 3 segments: they reportedly 
enjoyed gathering in groups to 
gamble, and liked to watch others 
gamble.

“They are also less likely to [accept 
the] challenge [of] new games… They 
do, however, enjoy new games when 
they are provided the opportunity to 
learn the rules, which suggests that 
casino employees should be trained 
to act more proactively in promoting 
and introducing casino games to 
these customers,” stated the study. 
The researchers noted that this could 
be particularly useful to improve the 
take-up of slot-machine play: about 
95 percent of Macao’s overall gross 
gaming revenue currently comes 
from gaming tables.

An issue highlighted in the study  
was the perceived “disruptive 
behaviour” – as described by casino 
staff – of patrons from Mainland China. 
Commenting on this, the researchers 
stated that casino workers could 
undergo “cultural sensitivity training”, 
better to understand needs and 
behaviours of Mainland China clients.

“At the same time, we see the 
need for education, and setting 
expectations, for the customers,” the 
scholars added. They suggested that 
could be achieved through several 

Know your Chinese gambler
Understanding the differences between patrons from Mainland China, Hong Kong and Chinese Taiwan can help 
casino operators to provide better services for each group
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Research corner

channels, including posting notices 
inside casino halls, reminding guests 
of guidelines for personal conduct, 
and by issuing brochures to Mainland 
Chinese clients with information on 
that topic.

Some aspects of gambling behaviour 
were common to players from 
Mainland China, Hong Kong and 
Chinese Taiwan: namely the way 
they	confirmed	the	number	of	gaming	
chips paid by dealers; and how 
patrons from each group held their 
respective	 chips.	 But	 the	 findings	
showed that Hong Kong customers 
were likely to take longer to place a 
bet compared with the other 2 groups.

The survey neither covered what 
differences, if any, existed in the 
average amount gambled by players 
in each group; nor did it look into 
length of play.

Focused versus passive

The casino clients from Hong Kong 
were described in the study as 
“focused gamblers”.

“Compared with the other 2 groups, 
Hong Kong’s gamblers showed 
higher tendencies to try new games; 
ask for an explanation of a game; and 
[to] show a ‘peak-and-valley’ [volatile] 
betting pattern. They like to ask for 
promotional gifts; like to complain to 
the dealer; prefer alcoholic drinks; 
and appear to prefer relatively tidy 
surroundings,” the study added.

Dr. Wan and her fellow researchers 
stated that, “since Hong Kong 
customers prefer the challenge of 
new games, they can potentially 
be big bettors and highly involved 
gamblers”, if given instruction on – 
and encouragement to play – new 
games. The scholars suggested 
casino managements could consider 
providing these customers with 
special sessions to explain game 
play.

The	findings	of	the	study	also	showed	
that Hong Kong clients emphasised 
service quality. “Failure to provide 
accurate services in casinos in terms 
of money exchanged, card dealing, 

and, perhaps by extension, food 
ordering or room booking, can be 
particularly dissatisfying for these 
customers, and we believe they 
would be more likely to complain,” the 
researchers wrote.

They added: “Finally, as compared 
with the other 2 customer groups in 
this study, Hong Kong customers are 
more likely to request promotional 
gifts when the [prize] pot gets large. 
Promotional gifts therefore can be 
an effective marketing tool to attract 
Hong Kong customers to visit the 
casino and bet big.”

Chinese Taiwanese customers were 
found to be “passive and game-
focused” gamblers. “Although they 
may not spend as much as other 
Chinese customer groups in the 
gaming halls, they are relatively 
easier to serve, create less trouble 
and tip more – an important incentive 
to casino service staff,” the study 
found. The researchers suggested 
this could be a segment worth 
developing further, namely via 
focused marketing initiatives.

Dr. Wan and her colleagues stated 
that	the	findings	of	the	survey	showed	
“not all Chinese behave in the same 
way”. The results additionally pointed 
to the dangers of overgeneralising 
when	defining	cultures.

They added: “An understanding 
of subcultural differences will help 
casino and hospitality operators 
generally understand their customers’ 
behaviour,	design	efficient	marketing	
strategies, and meet the needs of 
distinct cultural groups.”

The scholars stated that each of the 
segments included in their survey 
could be further subdivided into 
niches for provision of tailor-made 
services.	“While	the	study	is	specific	
to Macao, we believe operators in 
other	destinations	will	find	this	study	
of interest, as they look to the Chinese 
markets for growth,” they said.

More info

- The researchers
Dr. Penny Wan Yim King is a Visiting 
Assistant Professor at IFT. She 
earned a doctorate in urban planning 
from the University of Hong Kong, 
with a thesis exploring the decision-
making process in Hong Kong 
regarding land usage for tourism and 
residential purposes. Her research 
interests include the planning 
required for sustainable tourism, 
casino gaming management, 
heritage management, hospitality 
services and urban planning. Dr. 
Wan’s research has been published 
in several international journals in the 
field	of	tourism.

Dr. Samuel Kim Seongseop is an 
Associate Professor at Hong Kong 
Polytechnic University. He has a 
doctorate in recreation, park and 
tourism sciences from the Texas 
A&M University, in the United 
States. Dr. Kim has had published 
approximately 100 papers in top-level 
international journals. He additionally 
has presented approximately 100 
academic papers at international 
conferences.

Dr. Statia Elliot is the Director of 
the School of Hospitality, Food 
and Tourism Management at the 
University of Guelph, in Canada’s 
Ontario Province. Dr. Elliot has a 
doctorate in management from 
Carleton University – also in Ontario 
– and her research interests cover 
several aspects of tourism marketing.

- The paper
Penny Wan Yim King, Samuel 
Kim Seongseop and Statia Elliot: 
“Behavioral Differences in Gaming 
Patterns among Chinese Subcultures 
as Perceived by Macao Casino Staff”, 
Cornell Hospitality Quarterly, Volume 
54 (number 4), pages 358-369, 2013.
h t t p : / / c q x . s a g e p u b . c o m /
content/54/4/358.short

旅遊學院客座副教授溫艷瓊最
近發表的一項研究指出，了解中國
內地、香港及中國台灣顧客的不同
之處，能夠讓博企為他們提供更好
的服務。
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International conferences hear research
by IFT Heritage Management graduates

Research corner

Two recent graduates in Heritage Management have presented research papers based on their graduation theses at 
international conferences in Europe

Research by IFT students resulting from the Institute’s 
new requirement for graduation theses has again 
received international attention. Two new graduates of 
the Heritage Management Bachelor Degree Programme 
recently presented research papers based on their 
graduation theses at international conferences.

Antonio Han presented the results of the research he 
put into his thesis at the 5th International Conference 
Youth in Conservation of Cultural Heritage, held in 
Madrid in September. About 360 people from 38 
countries attended, according to the organisers.

Antonio investigated the usefulness of patents to protect 
Chinese traditional herbal medicines as intangible 
heritage. He concluded that patenting may be useful, 
but suggested that it be combined with other forms of 
protection in a comprehensive arrangement that would 
remain effective for a long period of time.

The	international	conference	was	the	first	Antonio	had	
attended. He was the only Chinese researcher and the 
youngest of all attendees. He says his topic appeared 
to be a new one for his audience. “People asked me 
questions for about 30 minutes after my presentation,” 
he says. He was impressed by what he learned from 
the experience.

Festival of learning

Also in September, Melanie Ma presented the results of 
the research she put into her thesis at the Association for 
Tourism and Leisure Education and Research’s annual 
conference, held in the English city of Canterbury.

The thesis was about the extrinsic meanings of the Feast 
of God Tou Tei – as manifested in self-identity, sense of 

belonging, social cohesion and sense of community – 
for people living in the Bairro Horta da Mitra area of 
Macao, where the main festivities are held.

Melanie had never before taken part in an international 
conference. “I not only presented my research, but also 
got	 the	 chance	 to	 meet	 various	 qualified	 academics	
from around the world,” she says.

Antonio and Melanie both think the experience of writing 
a graduation thesis at IFT will be valuable in their future 
careers. Melanie is now studying for a master degree 
in Paris, and Antonio is thinking about further studies.

Since the 2015/16 academic year, most full-time IFT 
students in the fourth year of programmes leading to 
bachelor degrees have been required to write their own 
original theses if they wish to graduate. They develop 
their research proposals in their third year and then 
have	a	full	semester	in	their	fourth	to	finish	their	theses	
–	some	doing	it	in	the	first	semester	and	others	in	the	
second.

A total of 10 IFT students and graduates have so far 
presented research papers based on their graduation 
theses at international conferences, and 3 have 
received awards for their papers.

TEd Summit proceedings now online

The	 proceedings	 of	 the	 first	 IFT	 Tourism	 Education	
Student Summit, called the TEd Summit, have been 
published and are now among the publications available 
on the Institute website.

The TEd Summit is held twice a year, at the end of 
each semester, to celebrate the best graduation theses 
written	in	the	semester.	The	first	meeting	took	place	in	
January.

In	the	first	semester	of	academic	year	2015/16,	132	IFT	
Year 4 students completed their theses, becoming the 
first	to	do	so.	The	proceedings	of	the	first	TEd	Summit	
feature the best 20 theses, of which 16 were presented 
at the meeting.

學院早前新增撰寫研究論文作為學士學位課程學生
的畢業要求，有關論文成功地取得國際關注。兩位文化
遺產管理課程準畢業生日前在國際研討會上發表其畢業
研究論文。

Antonio Han (left) at the Youth in Conservation of Cultural 
Heritage’s international conference in September
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Alumni

An ambassador of good taste
IFT alumnus Joe Yang is finding success as a sommelier, his skills having been recognised in a major international 
wine competition

“My philosophy is that wine is for 
sharing,” says Studio City sommelier 
Mr. Joe Yang. “No matter how 
expensive the bottle, if you drink it 
by yourself, you won’t appreciate 
it.” Wine, he says, “must be enjoyed 
with friends”.

Wine is a topic that Mr. Yang 
understands. He is building a career 
as an internationally recognised 
sommelier. In September, he placed 
joint	second	in	the	final	of	the	2016	
Wines of South Africa International 
Sommelier Cup competition.

The contest is held every 3 years 
with South African wines. Mr. 
Yang	 flew	 the	 flag	 for	Asia,	 having	
won	 the	 Asian	 semi-final	 of	 the	
contest in Hong Kong. The other 7 
finalists	 were	 from	 Europe,	 North	
America and Africa. “I really believe 
that sommeliers in Asia have the 
potential to be as good as those in 
Europe, or even better,” Mr. Yang 
says.

It was while studying at IFT that 
Mr. Yang discovered his passion 
for wine. He graduated from the 
Institute in 2009 with a Bachelor 
Degree in Hotel Management. He 
says scholars Mr. David Wong 
and Dr. Baudouin Neirynck were 
influential	 in	stimulating	his	 interest	
in wine. Mr. Yang joined the IFT 
Student Union Wine Appreciation 
Club, which gave him the chance to 
take part in wine-related events. “It 
was a very good platform for me to 
meet people and learn about wine,” 
he says.

Key to the cellar

Mr.	Yang’s	first	 job	after	graduation	
had nothing to do with wine: he 
worked	 in	 the	 front	 office	 at	 the	
Hotel Lisboa. In 2010, while still 
a	 front	 office	 employee,	 and	
lacking any working experience 
of the food and drink business, he 
entered a sommelier competition. 
“Surprisingly, I won,” he says.

His victory launched Mr. Yang’s 
career in the world of wine. In 2011 
he began working at the Altira hotel 
as a sommelier. There, he says, he 
learned “a lot about management, 
especially how to run a wine 
programme”. At the same time he 
increased his knowledge of wine by 
taking a specialist course at IFT. 

Two and a half years later, Mr. Yang 
accepted a new challenge: helping 
to start a wine trading company 
in Macao. “I did everything, from 
logistics to knowing how to source 
fine	wines	in	Europe,	how	to	choose	
which brands to promote and how 
to deal with new customers, mostly 
private,” he says. To know the whole 
supply-and-demand chain in this 
industry, he says, is valuable.

Mr. Yang joined the Studio 
City integrated resort last year, 
working	 under	 João	Pires,	 the	 first	
Portuguese to gain the international 
qualification	of	Master	Sommelier.	“I	
was very excited to work with such 
high-level, highly accomplished 
professionals,” Mr. Yang says.

Mr. Yang now manages the 
provision of wine at Studio City, which 
has 20 venues to eat and drink, and 
a main wine cellar containing bottles 
bearing almost 500 different labels. 
His work includes training the staff 
to serve wine properly.

What, in Mr. Yang’s opinion, makes 
a good sommelier? “The most 

important thing is attitude,” he says. 
“Being a sommelier is like being an 
ambassador, connecting wine and 
the customer.” It helps, he adds, 
to have “a lot of knowledge about 
wine”.

A recent IFT graduate that wants 
to become a sommelier must have 
“the heart to learn”, Mr. Yang says, 
because wine is a subject “with no 
end”. And an aspiring sommelier 
must also be prepared to work long 
hours, he adds.

Most of all, Mr. Yang advises any 
new graduate of IFT to keep an 
open mind about opportunities that 
arise. “I believe Macao is a place 
where, if you work hard, if you have 
the heart to do things, you will get 
rewarded,” he says.

學院校友楊超彬成功踏上侍酒
師的職途，並在國際侍酒比賽中獲
得獎項，備受肯定。

Joe Yang (centre) at the final of the 
2016 Wines of South Africa International 
Sommelier Cup competition
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A network for the future
IFT Heritage Management undergraduate Lexi Wang’s internship in Shanghai helped her build a network of contacts that 
should be useful in her career

IFT around the world

UNESCO’s World Heritage Institute of Training and 
Research	 for	 the	 Asia	 and	 Pacific	 Region	 (WHITR-
AP) recently took on IFT Heritage Management 
undergraduate Lexi Wang as an intern in its base in 
Shanghai. Lexi says the internship gave her the chance 
to meet people working in heritage management and to 
develop new skills.

“It was an opportunity to establish relations and a 
network	in	the	field	of	heritage	management,”	she	says.	
“I could also see how different people approach issues 
from different viewpoints; for instance, how foreign 
experts think versus how Chinese experts think.”

IFT students studying for a bachelor degree are 
required to undergo a 6-month internship in Year 3. The 
requirement is unique in tertiary education in Macao. 
They can opt for placements in Macao or abroad, such 

as in the United States, France or the Maldives.

Lexi did her internship at WHITR-AP in the second 
semester of the 2015/16 academic year. She was 
involved in preparing a training course on sustainable 
tourism. The course was for staff of heritage sites in the 
People’s Republic of China. It included lectures, case 
studies,	field	trips,	group	discussions	and	presentations.

“My colleagues and I invited foreign academics to 
help design the course and to design the teaching 
materials. We also invited various managers of tourism 
destinations or heritage destinations and brought them 
together to hold the week-long course,” she says. 
The course was taken by 33 people, including people 
working at UNESCO World Heritage Sites.

Much to learn

WHITR-AP	 is	 a	 non-profit	 organisation.	 Its	mission	 is	
to strengthen implementation of UNESCO’s World 
Heritage Convention, its website says, by building the 
capacity of all those professionals and bodies involved 
with World Heritage Site inscription, protection, 
conservation	and	management	in	the	Asia	and	Pacific	
region. The organisation says it does this through 
training, research, the dissemination of information and 
network-building.

Lexi is pleased she could complete her internship with 
WHITR-AP. “As a student, the purpose of doing an 
internship is to learn new things, whether professional 
knowledge or interpersonal skills, and to get work 
experience,” she says.

She thinks the People’s Republic of China is the place 
to pursue her career. She is from Beijing but aims to 
complete a master degree abroad before considering 
her next move.

The IFT undergraduate recommends that her fellow 
students at the Institute take the opportunities IFT 
offers to do exchanges or internships beyond Macao’s 
borders. “In Macao, you live within your comfort zone. If 
you want to experience something different, you should 
venture out on an exchange or internship,” she says.

旅 遊 學 院 文 化 遺 產 管 理 學 士 學 位 課 程 學 生
王 一 諾 早 前 獲 聯 合 國 教 科 文 組 織 亞 太 地 區 世 界 遺
產 培 訓 與 研 究 中 心 取 錄 為 實 習 生 ， 於 上 海 進 行 實
習 。 她 表 示 ， 是 次 實 習 讓 她 能 夠 接 觸 不 少 業 界
人 士 ， 獲 得 寶 貴 的 工 作 經 驗 及 學 習 新 的 技 能 。 
 

Lexi Wang (second from left) visits the ancient 
town of Tongli in the province of Jiangsu during her 
internship, in the company of UNESCO expert Art 
Pedersen (centre)
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Investing in Macao’s future
Bank of China Macau Branch has been funding scholarships for IFT undergraduates for a long time

Bank of China Macau Branch, the 
biggest commercial bank in Macao, 
is committed to investing in the 
community it serves – in particular, 
by nurturing Macao talent, according 
to Deputy General Manager Mr. Ip 
Sio Kai. The bank is a long-standing 
provider of scholarships for IFT 
undergraduates.

“We have always adhered to 
this principle: rooted in Macao, 
steadfast in serving. That’s why we 
support the cultivation of talent here 
and	make	contributions	to	 the	field	
of education,” Mr. Ip says.

The partnership of Bank of China 
Macau Branch and IFT extends 
beyond scholarships to bank 
sponsorship of academic events 
held by the Institute. “For instance, 
we sponsor seminars that feature 
renowned	 and	 influential	 figures	
in the tourism industry as well as 
other training events, all of which 
are attended by IFT students,” 
Mr. Ip says. The bank has similar 
arrangements with other institutions 
of higher education in Macao.

In the 2015/2016 academic 
year, 109 IFT students received 
scholarships from Bank of China 
Macau Branch. The scholarship 

programme has a wide scope. 
Scholarships are awarded to 
students not only for outstanding 
academic performance, but also 
for engaging in extracurricular 
activities, doing internships abroad, 
taking part in exchanges and 
attending international conferences. 
The IFT Scholarship Panel applies 
specific	criteria	in	deciding	who	gets	
the scholarships offered by Bank of 
China Macau Branch.

In demand all round

Mr. Ip says IFT graduates are sought 
after by employers in businesses 
other than just hospitality. “I always 
think IFT trains good graduates. 
They show good qualities in 
many respects, and their English 
proficiency	 is	 high.	 They	 are	 well	
received by society,” he says.

Bank of China Macau Branch was 
established over 60 years ago as 
Nam Tung Bank. It now has 35 sub-
branches in Macao and employs 
about one-quarter of the workforce 
of the city’s banking industry.

The bank is closely involved in 
Macao society, supporting several 
social organisations and events. 
The Macao SAR Government 

has appointed some of the bank’s 
executives as members of special 
consultative councils which give 
advice on matters ranging from 
talent development to urban 
renewal. In 2011, the Government 
awarded Bank of China Macau 
Branch the Medal of Merit – Industry 
and	Commerce,	making	 it	 the	 first	
commercial institution so honoured.

“We are the biggest mainstream 
bank in Macao,” Mr. Ip says. “We 
are also a banknote-issuing bank, 
as well as the chairing bank of the 
Macau Association of Banks. Aiming 
to be the best bank here and to 
shoulder more social responsibility 
is the culture our parent bank 
requires us to build.”

中國銀行澳門分行副行長葉兆
佳先生表示，該銀行秉持著“根植
澳門，服務澳門”的精神，長期支
持本地的高等教育院校，亦一直為
旅遊學院學生提供獎學金和支持學
院的教學活動。

Scholarships

Bank of China Macau Branch Deputy General Manager Ip Sio Kai
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Latin American feast

Features

The	 flavours	 and	 cultures	 of	 Latin	
America were recently on display 
at IFT. The Institute was one of the 
partners of the 2016 Latin American 
Cultural Festival, organised by the 
Macao Association for the Promotion 
of	 Exchange	 between	 Asia-Pacific	
and Latin America.

The festival took place in August and 
September. It brought chefs from 
Colombia, Cuba and Venezuela to the 
Mong-Há Campus to celebrate their 
national traditions. Several diplomatic 
representatives from nations in Latin 
America also visited IFT in order 
to deliver presentations about their 
countries.

“It was very important for Venezuela 
to join this festival because of the 
good diplomatic relationship between 
our country and China,” says Ms. Iris 
Ruiz Navarro, the country’s Consul in 
Hong Kong and Macao. She was one 
of the diplomats making presentations 
at IFT. “It was important because it 
allowed us to showcase our culture 
and our cuisine,” Ms. Ruiz Navarro 
adds.

Ms. Mariella Molina, Consul General of 
Ecuador in Guangzhou, also attended 
the Latin American Cultural Festival 
and delivered a presentation on her 
country to IFT students and scholars. 
She says it is critical for Ecuador to 
boost	its	profile	in	Asia:	many	people	in	
this part of the world already consume 
Ecuadorian products but are unaware 
of it, she explains.

“How do we change that? By being 
here, exchanging information and 
ideas, and letting people know more 
about Ecuador. That is the starting 
point for further cooperation,” Ms. 
Molina says.

Consul of Colombia in Hong Kong 
and Macao, Ms. Diana Suárez, says 
she was happy with the feedback 
received during her IFT presentation. 
“Students were very curious about 
Columbia. They seemed amazed 
by the information we provided them 
about the country and its cultural and 
tourism diversity.”

Tasting the differences

A total of 3 cooking demos took 
place at IFT as part of the 2016 
Latin American Cultural Festival. 
Each guest chef prepared a menu 
featuring traditional dishes from their 
home country, offering participants 
step-by-step instructions of the entire 
preparation process.

“Since IFT is a tourism school, 
students can adapt what we show 
them in these cooking demos to their 
own culture,” says Chef Alejandra 
Bermúdez from Colombia. “It will be 
helpful for them in their careers if they 
know different cooking methods and 
cuisines,” she adds.

During her cooking demo, Chef 
Bermúdez prepared some Colombian 
classics such as “empanadas” (a 
type of stuffed pastry) and cocadas (a 

coconut-base treat). “Here, people are 
surprised about everything,” she says. 
“They just want to try. They are open-
minded about discovering a different 
culture, which is really great. I was not 
expecting that.”

Chef Yoiry Rodriguez Hernandez, 
from Cuba, also delivered a cooking 
demo	at	IFT.	He	says	flavours	are	the	
main differentiator of national cuisines 
in Latin America.

“All Latin American countries use 
almost the same ingredients, because 
we have the same historic roots,” Chef 
Hernandez explains. “The difference 
is the techniques we use for cooking. 
The way Cuban food is different from 
other Latin American countries is in 
flavours,”	he	adds.

Chef Inocencio Viloria also points to 
the	 “unique	 flavours”	 of	 each	 Latin	
American cuisine. For his cooking 
demo at IFT, the Venezuelan chef says 
some	ingredients	were	hard	to	find	in	
Macao; but he was pleased to see 
that people were “open and receptive” 
to	the	flavours	of	his	country.

澳門亞太拉美交流促進會主辦
的2016拉丁美洲文化節於8月至9
月間舉行，學院是其中一個合辦單
位。活動邀請了來自委內瑞拉、古
巴及哥倫比亞的廚師在學院望廈校
區進行佳餚烹飪示範，而數名拉美
國家的外交官員也在學院向師生介
紹其國家文化。

IFT students had a unique opportunity to learn more about Latin America when diplomats and chefs from that part of 
the world recently visited the Institute

Chef Alejandra Bermúdez, from 
Colombia

Chef Yoiry Rodriguez Hernandez, 
from Cuba

Chef Inocencio Viloria, from 
Venezuela
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A sip of freshly brewed art

“Believe in Art” – an exhibition of work 
by students and teachers from Macao 
Polytechnic Institute’s School of  
Arts – can be seen at the IFT Café 
until 5 December. The showcase 
builds on the success of the 2 previous 
exhibitions held at the venue since the 
Café opened its doors in June 2016.

“This exhibition is a new collaboration 
with the Macao Polytechnic Institute,” 
says IFT Vice President Ms. Florence 
Ian. “We are very happy that the 2 
institutions are working together 
closely to contribute to Macao’s 
creative industries in terms of training 
and education,” she adds.

The IFT Café is located on the 
waterfront of the Nam Van Lake. It not 
only serves food and drinks, but it also 
provides training to IFT students. The 
outlet additionally operates as a venue 
to promote culture, and regularly hosts 
exhibitions featuring local artwork.

“So far we are very happy with the IFT 
Café project,” Ms. Ian says. According 
to her, the venue is welcoming 
on average approximately 3,000 
customers per month.

The IFT Café is part of an effort by the 
Macao SAR Government to revitalise 
the Nam Van Lake area and turn it 
into a new leisure and tourism hub. 
Other Government bodies involved in 
the overall revitalisation project for the 
area – a zone that has been named 
“Anim’Arte Nam Van” – include: the 
Cultural Affairs Bureau; the Sports 
Bureau; and the Macao Government 
Tourism	Office.	

Artistic debut

Chen Wen Qian is one of the students 
to have her work featured in the 
“Believe in Art” exhibition. “I am very 
happy to have my painting here,” she 
says.	“This	is	the	first	time	one	of	my	
paintings has been selected for an 
exhibition.”

She says the IFT Café provides a 
good platform for young local artists 
to exhibit their art to a wider audience, 
as many locals and tourists visit the 
outlet. “I think it is a good chance to 
show my paintings,” she states.

Dr. Tina Chen agrees. She is the 
Programme Coordinator of the Visual 
Art Bachelor Degree Programme 

at the Macao Polytechnic Institute. 
Students “were excited” to know that 
they would have their work featured at 
the IFT Café, she says.

Dr. Chen adds: “It is a very good 
experience that students can spread 
their artworks outside the campus – it 
is good for establishing a dialogue with 
Macao’s people and with tourists.”

The exhibition features art produced 
at the 5 studios within the Visual 
Art Bachelor Degree Programme: 
Chinese painting, oil painting, 
printmaking, sculpture and ceramics.

The Macao Polytechnic Institute’s 
School of Arts was established  
in 1989: it was initially called the 
Visual Arts Institute and run by 
Macao’s Cultural Affairs Bureau.  
In 1993, it was incorporated into the 
Polytechnic Institute. It is the only 
place in Macao offering bachelor 
degree programmes in design, 
visual arts and music.

“藝術有理”作品展由即日起
至12月5日於旅遊學院咖啡廊舉行，
展出澳門理工學院藝術高等學校師
生的多幅畫作及陶瓷作品。

Exhibition featuring artworks from Macao Polytechnic Institute students and teachers is on display at the IFT Café 
until December
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Tomorrow’s hospitality staff to learn
how to curb human trafficking
IFT is joining in Macao’s drive against human trafficking by instructing students destined for the hotel 
industry on how to detect and report the crime

Hotels are among the places often 
touched	 by	 human	 trafficking,	 but	
awareness in the hospitality business 
that hoteliers can help thwart the 
traffickers	 is	 growing.	 IFT	 is	 joining	
the	fight	against	human	trafficking	by	
teaching students that may eventually 
join the hotel industry how to spot 
the signs that the crime is being 
committed.

The Institute will show a documentary 
film	about	trafficking	in	children,	to	be	
screened on the Mong-Há Campus 
at 1330 on 4 November, and then 
hold a discussion on the topic among 
students and staff. A similar session 
was held on the Taipa Campus in late 
October. The documentary is “Not My 
Life”. It is directed by Robert Bilheimer. 
It	was	filmed	in	a	dozen	countries	on	5	
continents.

The screening and discussion 
sessions  are being arranged by IFT 
Lecturer Ms. Mary Eddy U.

“IFT aims to produce quality managers 
and future leaders in the tourism 
and	 hospitality	 field,”	 Ms.	 Eddy	 U	
says. “Being a good leader requires 
not only understanding of business 
operations and theories, but also 
ethical behaviour and critical thinking 
about issues affecting the industry,” 
she adds.

“As the call for corporate social 
responsibility becomes increasingly 
widespread, the future leaders and 
hospitality managers of Macao need 
to consider the impact of global 

problems like modern-day slavery,” 
Ms. Eddy U states.

Ms. Eddy U represented IFT at a 
seminar	on	human	trafficking	held	 in	
September by the Good Shepherd 
Centre, a shelter in Macao for women 
in peril. The MGM Macau integrated 
resort supported the seminar. The 
event	brought	 together	figures	 in	 the	
Government, in the hotel industry, in 
the social services and in institutions 
of secondary and tertiary education in 
Macao.

“Not My Life” was shown at the seminar, 
and afterwards a representative of 
the	 Human	 Trafficking	 Deterrent	
Measures Concern Committee, 
Mr. Cheang Kam Va, made some 
remarks. Judiciary Police Director Mr. 
Chau Wai Kuong talked about some 
of	 the	 difficulties	 the	 police	 have	 in	
detecting	victims	of	human	trafficking	
and	in	prosecuting	the	traffickers.

The seminar then discussed ways to 
help the victims. Representatives of 
the Social Welfare Bureau and Good 
Shepherd Centre spoke of some of 
the experiences they have had in 
helping victims. One victim, a young 
woman, told her story, described the 
effect her ordeal had had on her, and 
related how she has been able, with 
the help of various people, to rebuild 
her life.

Be vigilant

Ms. Eddy U says IFT students should 
be on the lookout for 2 things if they 

eventually join the hotel industry or the 
events industry. “Those responsible for 
procuring items for events, renovation 
or hotel decoration should make 
efforts to ensure that the items they are 
purchasing were not produced under 
sweatshop conditions,” she says. “If 
the focus is only on the bottom line, 
without concern for how the products 
are made, children will continue to be 
enslaved to produce them.”

IFT alumni in the hospitality business 
also should be aware that prostitutes 
may	 be	 victims	 of	 human	 trafficking,	
Ms. Eddy U adds. “Although prostitution 
is legal in Macao, it is illegal to pimp 
prostitutes, such as those being held 
against their will, or to earn money 
from organising prostitution rings,” she 
says. “Thus, those in the hotel industry 
should be particularly vigilant.”

Hotel employees in Macao can report 
to the police any suspicions they have 
about	 human	 trafficking	 by	 calling	
(+853) 2888 9911, the dedicated 
hotline number. “IFT interns and alumni 
should be aware of this means of 
reporting, and be resolute in reporting 
any situation that they suspect may 
involve	 human	 trafficking,”	Ms.	 Eddy	
U says.

學 院 支 持 澳 門 打 擊 人 口 販 運
活動，正提高學生這方面的意識，
如何防止有關活動在旅遊酒店業發
生。學院繼10月舉行了一場有關人
口販運活動的紀錄片放映會後，將
於11月4日再加開另一場放映會予學
生和教職員參加。

Features



31

Features

The IFT Chamber Music Club joined – for the first time – the Chengdu International Sister Cities Youth Music Festival

The IFT Chamber Music Club is 
spreading its wings – musically – 
beyond Macao. The ensemble took 
part in the 2016 Chengdu International 
Sister Cities Youth Music Festival this 
summer.	 It	 was	 a	 first	 for	 the	 club	
to	 be	 invited	 to	 such	 a	 significant	
international event.

“We were overwhelmed by the size 
and diversity of performers,” says 
Ms. Hilda Fok, club member and IFT 
Lecturer. Ms. Fok was the driving 
force behind the establishment of the 
ensemble in 2014. “We had never 
faced such a large stage and crowd 
before,” she says. “Our performing 
skills have improved, thanks to this 
opportunity.”

The festival took place between 27 
July and 2 August in Chengdu, in 
Sichuan Province. More than 500 
musicians and artists from over 30 
countries and regions attended. Apart 
from the IFT ensemble, groups from 
the University of Macau and from the 
Macao	 Polytechnic	 Institute	 flew	 the	
flag	for	Macao	at	the	event.

The festival has been held every year 
since 2007. It aims to promote cultural 
and artistic exchanges between 
Chengdu and its sister cities, and other 
cities it has friendly ties with.

The IFT Chamber Music Club 

presented 3 pieces at the festival. 
One, entitled “Beethoven Inc”, features 
arrangements by composer Richard 
Meyer. “Brazilian Sleigh Bells”, a 
second piece, is by Canadian arranger, 
conductor and composer Percy Faith.

The ensemble played at 2 venues in 
Chengdu: on the open-air stage at 
Eastern Suburb Memorial Park and in 
the historical Long Tan Watery Region. 
“Many audience members were 
moved by our music, and some were 
dancing during our performances,” Ms. 
Fok says. “After these 2 successful 
performances, we have gained a lot 
more	confidence	as	musicians.”

Sights and sounds

“Apart from our rehearsals and 
performances, we also had the 
opportunity to learn more about 
Chengdu,” Ms. Fok says. “During 
the week, we visited the Exhibition 
Hall of Chengdu’s International 
Sister Cities and the newly opened 
Chengdu Museum.” The ensemble 
did some sightseeing, visiting several 
of the city’s landmarks such as the 
Dujiangyan irrigation system, and its 
historical streets such as Jinli and Zhai 
Xiangzi. “One of the highlights was 
going to the Research Base of Giant 
Panda Breeding, where we saw some 
newly born pandas,” Ms. Fok says.

Another purpose of the IFT Chamber 
Music Club’s attendance at the 
Chengdu festival was to promote 
exchanges with other young 
musicians. Club members had the 
opportunity to interact with rockers 
from Finland, meet dancers from India, 
talk to singers from Australia and listen 
to a guitarist from Israel, among other 
things. The event even helped the IFT 
ensemble to forge stronger links with 
fellow musicians from Macao. “We 
had the opportunity to spend a few 
hours with the a cappella singers from 
Macao Polytechnic Institute. They 
taught us how to make music without 
instrumental accompaniment,” Ms. 
Fok recalls. 

“We hope to use this experience to 
help expand our club and attract new 
members,” she says. “This event has 
helped more people, particularly young 
musicians from Macao, to get to know 
about the IFT Chamber Music Club 
and create a positive image for IFT,” 
Ms. Fok adds. “We believe this was an 
invaluable opportunity and we hope to 
be invited again next year.”

旅遊學院室內樂團於今年夏季
獲邀參加了2016成都國際友城青年
音樂周，這是樂團首次參與的國際音
樂盛事，獲益良多。

Chengdu festival offers
a musical first for IFT players
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Savouring the flavours of life
Food and wine are never far from the reach of IFT Executive Assistant Manager for Food and Beverage David Wong

IFT Executive Assistant Manager 
for Food and Beverage Mr. David 
Wong has 2 passions in life: eating 
and drinking. Luckily for him, they go 
together, and they keep him busy at 
work and in his spare time. “A whole 
day related to food and wine is good 
fun. It’s not really a job,” he says.

Mr. Wong oversees the IFT Educational 
Restaurant on the Mong-Há Campus 
and IFT Café on the Nam Van Lake 
waterfront, and teaches courses to do 
with food and wine at the Institute. Mr. 
Wong also puts his knowledge of food 
and wine to work when outside IFT. 
He is regularly invited to judge food 
or wine competitions, and he writes 
restaurant reviews and other sorts 
of articles about food and wine for 
several publications.

The Macau Culinary Association, of 
which Mr. Wong is a founding member, 
regularly puts on cooking competitions 
and training sessions given by 
chefs brought in from abroad. The 
association also does charity work, 
cooking special meals for orphanages 
in Macao on festive occasions.

“What do I talk about other than wine 
and food?” Mr. Wong replies when 
asked. “Football,” he says. He is a 
fan of English Premier League side 
Tottenham Hotspur.

Life in the kitchen

Mr. Wong was born in Hong Kong. His 
family moved to Britain when he was 4 
years old. It was there that he trained 
to be a chef. He holds a master degree 
in hospitality management from the 
University of Birmingham.

“I studied and worked as a chef in 
the United Kingdom for more than 20 
years, including some time in France,” 
he says. “After leaving the UK, my goal 
was to go to Hong Kong and just work 
there for a year or so, and go back to 
the UK. But it didn’t happen.”

Instead, Mr. Wong came to Macao, 
to work at the old Mandarin Oriental 
hotel, now called the Grand Lapa 
hotel. Then he went to work in Thailand 
and Singapore. In 2004, he returned 
to Macao and joined IFT. When he 
began working in education, Mr. Wong 
missed “some of the buzz you get” 
from being a chef, he says. But now, 
he adds, he does not miss it so much.

From the IFT Mong-Há Campus, 
Mr. Wong has witnessed what he 
calls the “amazing” developments in 
Macao’s hospitality business since the 
liberalisation of the gaming industry 
in 2002. Macao now has many good 
restaurants and puts on a lot of events 
to do with food, he says. But it still 
lacks the variety Hong Kong offers, he 
notes.

Mr. Wong enjoys keeping himself up 
to date with Macao’s food and drink 
scene by visiting new restaurants. He 
says it is a mistake to think good food 
and drink are to be had only in the 
city’s posh places to dine. Good eating 
and drinking “doesn’t have to be too 
expensive”, he says. “It just has to be 
good.”

Mr. Wong is quite capable of switching 
off his expert’s analytical mind and just 
relaxing and enjoying a meal. “Give 
me a glass of wine and I’m relaxed,” 
he says. He particularly enjoys 
Portuguese wine and Pinot Noir, 
especially from Burgundy.

His cooking talent is occasionally put 
back into service by cooking at home. 
“But I don’t like the washing up,” he 
says. He has 2 children, both studying 
abroad.

When Mr. Wong travels – which he 
enjoys – a travelling companion is 
his passion for food and wine. “I like 
to go out to visit wineries, to see the 
nature, the grapes, to enjoy good wine 
and good food,” he says. South Africa 
and New Zealand have left a deep 
impression.

“The wine and food, the food and wine: 
always together,” he says.

學院餐飲部行政副經理黃育山
熱愛美酒佳餚。

IFT Executive Assistant Manager for Food 
and Beverage David Wong



33

Photo Wall
Lawmakers from East Timor’s National Parliament 
called at IFT on 24 June and met the Institute’s 
management

The IFT men’s and women’s volleyball teams were, 
respectively, 1st and 2nd runners-up at the 24th Hong 
Kong University of Science and Technology Volleyball 
Tournament, held in July

A delegation from Kangwon Tourism College, in the 
Republic of Korea, toured IFT’s campus in July

Art exhibition “Lauding the City” by local painter Cai 
Guo Jie was inaugurated on 5 August at the IFT 
Café, on the Nam Van Lake waterfront

A delegation from Jiangmen Polytechnic School 
visited IFT on 17 August, holding an exchange 
session with IFT’s management regarding 
cooperation on professional training

Japan’s Consul-General in Hong Kong and Macao, 
Ambassador Kuninori Matsuda, visited IFT on 
26 August, meeting the Institute’s management 
to discuss student exchanges and educational 
cooperation between Macao and Japan
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IFT Tourism College – Honour List
Some 45 IFT bachelor degree programme students were included in the IFT Tourism College Honour List for the 
second semester of academic year 2015/16. The list recognises outstanding academic achievement, and motivates 
undergraduates to work hard and excel at their studies.

Heritage Management
Anastasiia Chuguevskaia
Cheang Hei Tong
Chan Ka In
Ma Mat Ling

Hotel Management
Chan In U
Chan Tsz Ying
Chan Yee Ling
Chan Ying Leong Melody
Chao Teng
Chio Hou Tong
Fong Man Wai
Iong Io Cheng
Lai Chi In
Lam Hoi Fong
Lam Weng Loi
Lei Kin Chon
Li Jing
Pan Yuan
Sou Ka Ian
Sun Rui
Wu Fan
Xiao Xinyi
Ying Cheok Hong
Zhang Yaozhi

Tourism Business Management
Ke Weinan
Li Kai
Xu Lufan
Xu Fangsi

Tourism Event Management
Geng Jiayu
Jiang Dongming
Lei Ka Tong
Lei U Hin
Lin Xiaoyu
Ng Mei In
Ng Teng Si
Tam Sio U
Un Wai Sam
Wong Long In
Wu Szu Yi
Yuan Xiyuan

Tourism Retail and Marketing Management
Leong Ian
Leong Ka Kei
Liu Sin Teng
Wong Ching Man
Yang Pingting

以上45名學生獲提名至旅遊高等學校榮譽榜。
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Reading recommendations
Three books you shouldn’t miss – available at the IFT Multimedia Library

Focus on World Festivals: Contemporary Case Studies and 
Perspectives
Chris Newbold and Jennie Jordan (editors)
Goodfellow Publishers Ltd (2016)
This book gives the reader an up-to-date overview of festivals 
around the world, based on more than 30 case studies from 
every continent. The book contains articles by a wide range of 
academics, practitioners and cultural commentators. The variety 
of festivals covered shows the reader that much of what makes a 
festival crosses borders and that festivals are a recognisable and 
growing part of the social and cultural make-up of places around 
the globe. This work is a companion to “Focus On Festivals: 
Contemporary European Case Studies and Perspectives”, 
published last year, and expands on many of the themes covered 
and issues raised by its predecessor, so bringing us nearer a 
complete understanding of festivals around the world.

An Introduction to Intercultural Communication: Identities in a 
Global Community
Fred E. Jandt
SAGE Publications Inc (2016)
Here is a textbook that prepares students to navigate our 
increasingly global community. Fred E. Jandt introduces 
essential communication skills and concepts to empower readers 
to interact successfully with various cultures and ethnic groups. 
To grab the reader’s interest, the author offers unusual insights 
into intercultural communication, putting the emphasis on history, 
culture and popular media. Each chapter contains material on 
social media and extensive examples of reports of recent news 
and events around the world. The book stresses the importance 
of	 our	 own	 stories,	 personal	 experiences	and	 self-reflection	 in	
building understanding among cultures and competence in 
communicating between each of them.

Food Safety = Behavior: 30 Proven Techniques to Enhance 
Employee Compliance
Frank Yiannas
Springer (2015)
In	 the	 field	 of	 food	 safety,	 specific	microbes,	 time/temperature	
processes, post-process contamination, hazard analysis and 
critical control points are well-documented. Such things are often 
called the “hard science”. But little has been published, or said, 
about	human	behaviour	in	the	field	of	food	safety,	often	called	the	
“soft stuff”. However, looking at food-borne disease trends over 
the past few decades, it is clear there is much to be gained from 
studying the “soft stuff”. This book aims to advance the science 
by	 being	 the	 first	 important	 compilation	 of	 proven	 behavioural	
science	techniques,	and	the	first	such	work	to	show	how	these	
techniques can be applied to make employees behave in a way 
that makes food safer to eat.

以上3本書籍可於旅遊學院多媒體圖書館查閱。
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