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President’s message

IFT is celebrating its 20th	anniversary	
in	academic	year	2015/16.	We	have	
come	 a	 long	 way	 over	 the	 past	 2	
decades.

When the Institute was established 
in	 1995,	 we	 had	 only	 around	 100	
undergraduate students. We 
have	 since	 significantly	 increased	
our annual student intake and 
considerably	enlarged	the	scope	of	
the bachelor degree programmes 
and	courses	we	offer,	while	always	
pursuing	 excellence	 in	 teaching	
and research.

The number of IFT undergraduates 
has	 increased	 by	 over	 13	 times	
in	 the	 past	 20	 years.	About	 1,600	
students	 are	 currently	 enrolled	
at	 IFT.	 Our	 aggregate	 number	 of	
bachelor degree and higher diploma 
graduates	has	already	passed	 the	
6,000	mark.	In	addition,	every	year,	
we provide hundreds of vocational 
and professional courses to a total 
of	around	20,000	participants.

Since	 opening	 its	 doors,	 IFT	 has	
aimed to be a leading international 
education	 institution	 in	 the	 field	

of	 tourism	 and	 hospitality.	 The	
Institute offers a multicultural 
environment and state-of-the-art 
specialised	 facilities,	 providing	
students with learning and training 
experiences	of	the	highest	quality.

We	 regularly	 recruit	 scholars	 and	
industry	 leaders	 from	 around	 the	
world	 to	 join	our	 team,	 in	order	 to	
form	 a	 strong	 teaching	 body	 with	
outstanding academic credentials 
and the best practical knowledge 
available. That has contributed 
to an impressive growth in our 
academic research output over 
the past 2 decades. At the same 
time,	we	are	 increasingly	 involved	
in	 consultancy	 projects	 to	 inform	
those	making	public	policy.

IFT	 has	 also	 continuously	 been	
expanding	 its	 international	
network. It now has links with 85 
institutions and organisations in 27 
countries	and	regions.	 In	addition,	
more than 500 companies and 
organisations worldwide have 
provided internship opportunities 
for our undergraduates in the past 
20	years.

Reaching for new heights

Our	 contributions	 to	 the	 tourism	
and	 hospitality	 industry	 have	
been	 publicly	 recognised	 by	 the	
Macao	 SAR	 Government,	 which	
in 2008 awarded the Institute the 
Medal of Merit in Tourism. We 
were	 also	 the	 first	 	 educational	
institution	worldwide	accredited	by	
the	 UNWTO.TedQual	 Certification	
System,	 promoted	 by	 the	
United Nations World Tourism 
Organization	 (UNWTO)	 and	which	
certifies	 tourism	 education.	 We	
currently	 have	 the	 most	 bachelor	
degree	programmes	certified	under	
this	system	of	any	tertiary	education	
establishment in the world.

Today,	 as	 20	 years	 ago,	 we	 face	
exciting	 times.	The	granting	 to	 IFT	
of	 part	 of	 the	 former	 University	 of	
Macau campus in Taipa and the 
current	revision	of	the	city’s	Higher	
Education	 Law	 will	 unlock	 new	
development opportunities for us.

IFT will continue to evolve and 
grow,	 enhancing	 our	 unique	
strengths	in	tourism	and	hospitality.	
For	 that,	we	 count	 on	 the	 support	
of	all	 our	 stakeholders	–	students,	
alumni,	staff,	government,	 industry	
partners	and	the	local	community	–	
that	 play	 a	 vital	 role	 in	 helping	 us	
in our continued effort to strive for 
new heights.

Dr.	Fanny	Vong
President

     正如學院於20年前創辦時一樣，
我們正面對令人振奮的時刻。學院
獲分配澳門大學氹仔舊址的部分設
施，以及目前正進行修訂的《高等
教育制度》法案，將為我們帶來新
的發展機遇。我們展望我們的學
生、校友、教職人員、政府、業界
伙伴及本地社區等各持份者繼續支
持我們再創高峰。
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IFT students represent Macao
in WorldSkills Competition

Institute’s training units retain
TripAdvisor ‘Certificate of Excellence’

News in brief

IFT	 Pastry	 and	 Bakery	 diploma	
programme	 graduate	 Leong	 Un	
Pek	and	Culinary	Arts	Management	
degree programme student Chou 
Kit represented Macao at the 
2015 edition of the WorldSkills 
Competition. The event took place 
in	 São	 Paulo,	 Brazil,	 between	 11	
and 16 August.

Leong	 ended	 the	 Pastry	 Skills	
final	 in	 the	 8th position among 21 
competitors,	 with	 a	 score	 of	 516	
points	out	of	a	maximum	of	600.	She	
earned	a	medallion	of	excellence.

Chou scored 497 points out of 
600 in the Western Cuisine Skills 
finale.	 He	 missed	 a	 medallion	 of	
excellence	by	just	3	points	–	still	a	
respectable achievement.

The	Coordinator	of	the	IFT	Culinary	
Arts Management bachelor degree 
programme,	 Dr.	 Mark	 Gibson,	

and	 IFT	 Lecturer	 Mr.	 Jeffrey	 Lao	
accompanied	 Leong	 and	 Chou	 in	
Brazil.	They	were	also	their	trainers.

The	 WorldSkills	 Competition,	
held	 every	 2	 years,	 is	 the	 largest	
vocational education and skills 
competition in the world. WorldSkills 
São Paulo 2015 was the biggest 
yet,	 with	 over	 1,180	 competitors	
representing 59 different regions 
and	countries,	and	with	50	skills	on	
display.

A	 600-point	 system	 is	 used	 for	
the	 scoring	 and	 medals	 –	 gold,	
silver	or	bronze	–	are	given	 to	 the	
3	 top	 scorers	 in	 each	 category.	
Participants achieving a score 
of 500 or above are entitled to a 
medallion	of	excellence.

To	prepare	for	the	competition,	both	
Leong	 and	 Chou	 received	 more	
than 500 hours of intensive training 
over 8 months.

     學院很榮幸代表澳門於8月11至
16日赴巴西聖保羅參加第43屆《世
界職業技能競賽》。學院麵包及西
餅製作文憑課程畢業生梁婉璧及廚
藝管理學士學位課程學生曹傑，在
學院廚藝管理學士學位課程協調員
馬克吉布森副教授及劉擇祥導師帶
領下，到巴西與世界頂尖高手進行
一連串的競賽。最終，畢業生梁婉
璧在糖果/糕點製作比賽項目中勇奪
優異獎。

IFT’s 2 training units – the Pousada de Mong-
Há	 boutique	 hotel	 and	 the	 IFT	 Educational	
Restaurant – have both retained for 2015 their 
“Certificate	of	Excellence”	awards	from	popular	
international travel website TripAdvisor.

Pousada	 de	 Mong-Há	 was	 in	 addition	 awarded	 a	
“Certificate	 of	 Excellence	 Hall	 of	 Fame”.	 This	 award	
honours properties that have won the TripAdvisor 
“Certificate	of	Excellence”	for	5	consecutive	years.

To	 determine	 “Certificate	 of	 Excellence”	 honourees,	
TripAdvisor	 uses	 a	 proprietary	 algorithm	 that	 takes	
account	 of	 a	 variety	 of	 guest-generated	 content.	This	

includes	review	ratings,	overall	rating	and	quantity,	and	
how	 recent	 the	 user	 reviews	 are.	 The	 “Certificate	 of	
Excellence”	programme	was	launched	in	2010.

Pousada	 de	 Mong-Há	 and	 the	 IFT	 Educational	
Restaurant	 are	 open	 to	 the	 general	 public.	 They	 are	
designed to provide a rich training environment and a 
chance for students to interact with real guests and real 
customers.

 學院兩所實習單位–望廈迎賓館及教學餐廳榮獲 
TripAdvisor “2015卓越獎”。望廈迎賓館更憑連續五年
取得“卓越獎”，榮獲“2015名人堂”獎項。
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IFT and US-based Kendall College promote
exchange programme on tourism sustainability

IFT scholars deliver lecture
to Venetian Macao mall team

News in brief

IFT	 and	 Kendall	 College,	 in	
Chicago,	 Illinois,	 in	 the	 United	
States,	 jointly	 organised	 a	 2-week	
Summer	 International	 Exchange	
Programme on eco-awareness and 
tourism	sustainability.	The	 initiative	
took	place	in	Chicago,	from	22	June	
to	3	July.

A total of 13 students from IFT and 
other higher education institutions in 

Macao	 and	 Hong	
Kong joined the 
programme.	 They	
were accompanied 
by	IFT	Lecturer	Mr.	
Ubaldino	 Couto,	
who delivered 2 
lectures as part of 
the	 programme,	
namely	 on	 green	
tourism efforts 
in Macao and 
on sustainable 
festivals and 
events.

Participants	 had	 the	 opportunity	
to	 interact	 with	 a	 wide	 variety	 of	
Chicago’s	 leading	 figures	 in	 the	
field	 of	 tourism	 sustainability.	 The	
attendees	 also	 joined	 field	 trips	
to several tourist sites that are 
recognised for running sustainable 
operations.

The co-organisation of the 
programme is part of IFT’s efforts 

IFT Visiting Assistant Professor 
Dr.	Anthony	Wong	 Ip	 Kin	 and	 IFT	
Lecturer	Ms.	Catherine	Li	Zhuo	on	
24 March delivered a talk to the mall 
management retail team of casino 
resort Venetian Macao. The lecture 
focused on elements that can 
enhance	 the	 shopping	 experience	
of Mainland Chinese customers in 
an integrated resort setting.

Dr.	Wong	 and	Ms.	 Li	were	 invited	
to	 deliver	 the	 talk	 by	 the	 senior	
management of Venetian Macao.

A total of 26 mall management retail 
staff	 members	 joined	 the	 activity,	
accompanied	by	Mall	Management	
Directors	Mr.	Darryl	Loney	and	Mr.	
Justin	Murray.

During	 the	 lecture,	 Dr.	 Wong	
and	 Ms.	 Li	 discussed	 their	 latest	

research	 findings	 on	 the	 subjects	
of shopping preferences and 
behaviour of Mainland Chinese 
customers. Topics included: 
diversification	of	a	mall’s	offerings;	
a	mall’s	convenience	of	access;	and	
a mall’s environment.

At	 the	 event,	 Mr.	 Loney	 and	 Mr.	
Murray	 also	 shared	 their	 views	 on	
the current tourism retail market in 
Macao.	Both	executives	highlighted	
that	the	findings	from	Dr.	Wong	and	
Ms.	 Li’s	 research	 are	 relevant	 for	
the integrated resort shopping mall 
management sector.

    3月24日，學院黃業堅副教授和
李卓講師受澳門威尼斯人商場管理
部的邀請，為該商場管理部進行題
為“如何提升中國內地遊客在博彩
綜合休閒酒店的購物體驗”之講
座。澳門威尼斯人商場管理部總裁

to promote sustainable tourism. 
The Institute is also committed to 
complying	 with	 and	 promoting	 the	
Global	Code	of	Ethics	for	Tourism	of	
the United Nations World Tourism 
Organization	(UNWTO).

Kendall College is a member of the 
prestigious	 Laureate	 International	
Universities network of top providers 
of higher education from around 
the world. The College has been in 
operation since 1934 and provides 
quality	 education	 in	 the	 culinary	
arts,	tourism	and	hospitality.

    2015年6月22日至7月3日，學
院與美國肯代爾大學於美國芝加哥
合辦題“環保與旅遊業之可持續發
展”的2015夏季國際交流課程，在
學院高迪龍講師陪同下，共13名來
自港澳高等院校的全日制學士學位
課程學生參加。

Darryl	 Loney 和 Justin	 Murray，
以及該部門26名員工參加了是次
講座。黃業堅副教授和李卓講師分
別分享了內地遊客的消費喜好及消
費行為，並對提升遊客在博彩綜合
休閒酒店的購物體驗之重要元素加
以分析和闡述。研究結果顯示，商
場商品種類、購物環境和購物便利
性對遊客的購物體驗的影響最為顯
著。 
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News in brief

Students visit Portugal to learn
about the Alto Douro wine region

Alumni ‘return’ to school
for annual reunion dinner

A	group	of	14	IFT	students,	accompanied	by	IFT	Invited	
Assistant	 Professor	 Dr.	 Baudouin	 Neirynck,	 visited	
Portugal’s	 Alto	 Douro	 Region	 from	 20	 to	 24	 July,	 to	
attend a special summer programme on Douro wine.

The	programme	was	co-organised	by	IFT	and	the	Alto	
Douro	 Professional	 School	 (ESPRODOURO),	 in	 São	
João	da	Pesqueira,	Portugal.

The	participants	 toured	 the	Alto	Douro	Region,	 in	 the	
north	 of	 Portugal,	 and	 visited	 several	 local	 wineries.	
They	 also	 had	 the	 opportunity	 to	 call	 in	 at	 the	Wine	
Museum	in	São	João	da	Pesqueira	and	at	a	local	cork	
factory.

The	programme	included	wine	tastings	and	exchanges	
with	 Portuguese	 winemakers.	 In	 addition,	 students	
attended several lectures on the Alto Douro Region and 
its wines.

The Alto Douro is the most famous Portuguese wine 
region among foreign connoisseurs. Known worldwide 
for	 its	 Port	 wine,	 the	 Alto	 Douro	 Region	 has	 been	

producing	wine	 for	nearly	2,000	years.	The	area	was	
included	in	the	UNESCO	World	Heritage	List	 in	2001,	
for its “long viticulture tradition [that] has produced a 
cultural	landscape	of	outstanding	beauty”.

 2015年7月20日至24日，學院與葡萄牙Escola	
Profissional do Alto Douro（ESPRODOURO）
於葡萄牙São	 João	 da	 Pesqueira合辦夏季交流課
程－ “杜羅地區葡萄酒工作坊”，14名學院學士學
位課程學生在雷域副教授的陪同下，遠赴當地完成
為期五天的課程。

Numerous	IFT	alumni	on	2	July	attended	the	IFT	Alumni	
Annual	 Dinner,	 hosted	 at	 the	 Institute’s	 Educational	
Restaurant.	Participants	took	the	opportunity	to	connect	
or	 reconnect	 with	 each	 other,	 and	 to	 hear	 the	 latest	
news on IFT-related matters.

The aim of the annual event is to strengthen the 
ties between the Institute and its alumni. It also 
provides alumni a platform for networking and sharing 
professional	experiences.

       由旅遊學院學生會和校友會舉辦的“旅遊學院校友
週年晚宴”於7月2日假旅遊學院教學餐廳舉行，晚宴旨
在加強校友與學生之關係，並藉此機會讓校友掌握業界
最新資訊及分享工作點滴。
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News in brief

Students join cultural exchange in Tianjin

IFT organises ‘Winter Camp 2015’
for non-Macao high school students

A group of 12 IFT undergraduates 
in June joined the “Tianjin Cultural 
Exchange	 Programme	 for	 Macao	
University	 Students”.	 The	 15-day	
event	was	exclusively	organised	for	
IFT	 students,	 and	 2	 scholars	 from	
the Institute accompanied them.

It	 was	 the	 first	 time	 that	 Tianjin	
hosted	 such	 an	 exchange	
programme	 for	 Macao	 university	
students. Given to the great success 
of	the	programme	organised	by	IFT	
and	 Nankai	 University	 for	 this	 first	
time,	 the	programme	will	be	re-run	
in	 the	 following	years,	 for	 students	
from IFT and other higher education 
institutes in Macao. 

The	 activity	 was	 initiated	 by	 Mr.	
Edmund	 Ho	 Hau	 Wah,	 Vice	
Chairman of the National Committee 
of The Chinese People’s Political 
Consultative	Conference,	supported	
by	China’s	Central	Government	and	
by	 the	 Macao	 SAR	 Government.	
The Macao Foundation sponsored 
the	 event,	 including	 coverage	
of travel and accommodation 
expenses.

The programme included lectures 
at	 Tianjin’s	 Nankai	 University	 and	
visits to several historical and 
cultural landmarks. Participants also 

toured the Binhai New Development 
District,	 the	city’s	Central	Business	
and Commercial District and the 
Sino-Singapore	Tianjin	Eco-city.

One	 of	 the	 participants	 in	 the	
exchange,	 IFT	 student	 Fok	 Ka	
Kei,	 said	 the	 programme	 had	
enabled her to learn more about 
Tianjin,	 including	 about	 the	 city’s	
conservation practices for heritage 
sites,	about	its	tourism	development	
and its blend of Chinese and 
Western cultures.

Cheong	Man	I,	another	participating	
student,	 stated	 she	 was	 honoured	
to have joined the programme. 
Cheong	was	impressed	by	Tianjin’s	
history	and	how	the	city	made	use	
of its heritage to promote tourism. 
The IFT student praised the local 
authorities for the conservation of 
the	city’s	historical	buildings	and	the	
placement of information panels for 
visitors to learn more about them.

Several	participants	in	the	exchange	
noted that the programme had 
allowed them to deepen their 
understanding about Mainland 
China.

The initiative’s organisers included: 
the	 Subcommittee	 for	 Liaison	 with	

Hong	Kong,	Macao,	Chinese	Taiwan	
and	 Overseas	 Chinese	 of	 the	
National Committee of the Chinese 
People’s Political Consultative 
Conference;	 the	 Liaison	 Office	 of	
the Central People’s Government 
in	 Macao	 SAR;	 the	 Office	 of	 the	
Tianjin Provincial Committee of the 
National Committee of the Chinese 
People’s Political Consultative 
Conference;	 the	 Subcommittee	 for	
Liaison	 with	 Hong	 Kong,	 Macao,	
Chinese	 Taiwan	 and	 Overseas	
Chinese and Foreign Affairs of the 
Tianjin Provincial Committee of the 
National Committee of the Chinese 
People’s Political Consultative 
Conference;	Nankai	University;	and	
IFT.

   2015年5月31日至6月15日，12
名學生在學院趙偉兵副教授和公關
部同事陪同下，前往中國天津參加
2015澳門大學生天津學習交流計
劃，獲益良多。

IFT	will	host	in	December	the	“IFT	Winter	Camp	2015”.	
This	 activity	 is	 designed	 for	 Form	 5	 and	 6	 students	
currently	 receiving	 high	 school	 education	 outside	
Macao.

The event aims to provide participants with a taste of 
student life at the Institute. The programme includes 
exploring	the	campus	facilities	and	meeting	IFT	students	
and	scholars.	Other	activities	include	attending	practical	
classes	at	the	Institute	and	joining	field	trips.

More details will be published on the IFT website.

     學院將於今年12月為非本地學校就讀之高三學生舉
辦“2015旅遊學院冬令營”，詳情將於稍後在學院網頁
上公佈。
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20th anniversary special

The pursuit of excellence
IFT celebrates 20th anniversary with its eyes on the future

Inauguration	ceremony	of	the	new	IFT	Taipa	Campus

These	 are	 exciting	 times	 for	 IFT.	
As the Institute celebrates its 
20th	 anniversary,	 it	 is	 entering	 a	
new phase of development. That 
includes	 a	 new	 campus	 in	 Taipa,	
the launch of a global academic 
research initiative and involvement 
in an international centre just 
established	 by	 the	 Macao	 SAR	
Government that will have the World 
Tourism	Organization	(UNWTO)	as	
a major partner.

“IFT	 is	 the	 only	 public	 higher	
education institution in Macao 
focused	on	 tourism,”	 says	Mr.	Sou	
Chio	 Fai,	 Director	 of	 the	 Macao	
Government	 Tertiary	 Education	
Services	 Office.	 “As	 the	 Central	
Government has positioned Macao 
as a world centre for tourism and 
leisure,	 the	 Institute	 will	 play	 an	
even more important role in the 
future,”	he	states.

Mr. Sou adds: “The Macao SAR 

Government aims to support the 
Institute’s development – therefore 
it granted IFT part of the former 
campus	of	 the	University	of	Macau	
in	Taipa.”

The Institute was granted the 
former	University	of	Macau	Library,	
the	 Staff	 Quarters	 building	 and	 2	
laboratories. IFT earlier had been 
offered	 the	East	Asia	Hall,	 also	 on	
the	former	campus	of	the	University	
of Macau in Taipa.

Macao’s	 Chief	 Executive	 Dr.	 Chui	
Sai	 On	 officially	 inaugurated	 the	
new	 facilities	 on	 12	 October.	 The	
UNWTO	 Secretary-General,	 Dr.	
Taleb	 Rifai,	 and	 the	 Secretary	 for	
Social Affairs and Culture of Macao 
SAR	also	attended	the	ceremony.

“The new space is twice the area of 
our	Mong-Há	Campus	on	the	Macao	
peninsula,	which	we	will	still	keep,”	
says	IFT	President,	Dr.	Fanny	Vong.	

“The new premises enable us to offer 
a	much	 better,	 more	 spacious	 and	
interactive	 teaching	 environment,”	
she adds.

Dr.	 Vong	 says	 the	 new	 Taipa	
Campus will allow IFT to increase 
the offering of degree programmes 
and	 professional	 courses,	 to	 meet	
the needs of the tourism and 
hospitality	 industry.	 The	 Institute	
plans to establish a second training 
hotel	there,	following	on	the	success	
of	its	Educational	Hotel	Pousada	de	
Mong-Há.

Global links

IFT is also spearheading a new 
worldwide	 initiative	 in	 the	 field	 of	
academic research in tourism. 
The Global Research Alliance in 
Tourism – also know as GReAT – 
was	launched	on	12	October.	

The alliance’s mission is to 
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address – on a global scale – 
the most persistent and relevant 
issues in tourism via a worldwide 
network of institutional partners 
working and pooling together their 
knowledge and resources. Besides 
IFT,	 founding	 members	 include	
renowned tourism research centres 
and	 universities	 in	 Australia,	
India,	 New	 Zealand,	 South	Africa,	
Thailand,	the	United	Arab	Emirates,	
the United Kingdom and the United 
States.	 The	 Institute,	 via	 the	 IFT	
Tourism	 Research	 Centre,	 hosts	
the secretariat of the alliance.

“We will share our priorities and 
research	interests,	to	come	up	with	
joint	projects,”	explains	IFT	Tourism	
Research	 Centre	 Director,	 Dr.	
Leonardo	Dioko.

“The GReAT alliance should 
look at seismic issues that affect 
everyone…	 [and]	 that	 will	 shape	
the	 future	 of	 tourism	 in	 the	 next	
20	 years,”	 says	 Dr.	 Rich	 Harrill,	
Acting Director of the School of 
Hotel,	 Restaurant	 and	 Tourism	
Management	 at	 the	 University	
of	 South	 Carolina,	 in	 the	 United	
States. The institution is one of the 
participants in the GReAT initiative.

The Centre for Tourism Research 
in Africa at the Cape Peninsula 
University	 of	 Technology	 is	 also	

joining the GReAT alliance. “What 
is	very	attractive	 for	us	 is	 that	 [the	
GReAT	 alliance]	 is	 an	 opportunity	
to look at global tourism issues 
from both the perspectives of the 
developed	and	developing	worlds,”	
Centre head Kamilla Swart points 
out.

IFT	 is	 additionally	 closely	 involved	
in the establishment of a Global 
Centre	 for	 Tourism	 Education	 and	
Training	 in	 Macao,	 following	 a	
Memorandum of Understanding 
signed	 in	 October	 between	 the	
Macao SAR Government and the 
UNWTO.

The	body	–	under	 the	Macao	SAR	
Government – will provide training 
and	education	programmes,	and	will	
also	carry	out	joint	tourism	research	
projects. Its goal is to enhance 
the	 quality	 of	 human	 capital	 and	
increase the competitiveness of 
tourism	destinations,	particularly	 in	
the	Asia	Pacific	region.

The origins

The	new	Taipa	Campus,	the	GReAT	
alliance and the Global Centre for 
Tourism	Education	and	Training	are	
just the latest developments in IFT’s 
history.	The	Institute,	established	in	
1995,	is	the	pioneer	in	tourism	and	
hospitality	 education	 in	 Macao.	

Its roots can be traced back to the 
1970s,	when	the	former	Portuguese	
administration of Macao decided to 
establish	a	tourism	school	in	the	city.

“The then Governor wanted to 
develop	the	tourism	sector,”	says	Mr.	
Jorge	Rangel,	who	was	at	 the	 time	
Director of the Macau Government 
Tourist	Office.	“He	thought	this	was	
a	field	 in	which	we	could	achieve	a	
lot,	 and	 with	 long-term	 benefits	 for	
Macao.”

A	vocational	and	training	unit,	named	
the	Tourism	and	Hotel	School,	was	
inaugurated	 in	 1982,	 at	 Mong-Há	
Hill.	It	already	included	the	Pousada	
de	Mong-Há	 training	 hotel,	making	
use	 of	 an	 existing,	 unfinished	
sergeants’	 mess	 building	 originally	
intended	for	use	by	the	Portuguese	
administration.

The	next	step	came	 in	1993,	when	
the Government decided to establish 
a	 publicly	 run	 higher	 education	
institution	solely	focused	on	tourism.

IFT	was	officially	inaugurated	on	15	
September 1995. It absorbed the 
Tourism	and	Hotel	School,	which	still	
exists	as	a	sub-unit	of	 the	Institute,	
focused on professional training. A 
second	 sub-unit	 was	 established,	
the	Tourism	College,	to	offer	higher	
diploma and bachelor degree 
programmes.

“The	 local	 hotels	 immediately	
embraced the project to establish 
a	tourism	college	in	Macao,”	recalls	
Mr.	 António	 Salavessa	 da	 Costa,	
who in the period from 1991 to 1999 
was	 Secretary	 for	 Communication,	
Culture and Tourism of the Macao 
Government.	 He	 was	 the	 person	
that proposed the establishment of 
IFT.

High appraisal

IFT	boomed	with	the	rapid	expansion	
of	 the	 city’s	 hospitality	 industry	
following the establishment of the 
Macao SAR. The Institute grew 
from a small school offering just a 
limited	number	of	courses,	into	a	top	
education provider in Asia for future 
tourism	and	hospitality	professionals.

Signing	 ceremony	 of	 the	 joint	 agreement	 for	 the	 establishment	 of	 the	 new	 Global	
Research	Alliance	in	Tourism	(GReAT)
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The	 institution	 additionally	 saw	
dramatic	 increases	 not	 only	 in	 the	
number	of	students,	but	also	 in	 the	
quality	and	impact	of	its	educational	
and research programmes. That 
has	been	widely	 recognised	as	 IFT	
continues collecting awards and 
other	 accolades	 both	 domestically	
and	internationally.

“I	 am	 very	 proud	 to	 have	 been	
connected to the establishment of 
IFT,	 and	 I	 am	 very	 thankful	 to	 all	
of those who have continued this 
project	 so	 successfully,”	 says	 Mr.	
Salavessa	da	Costa.	He	adds:	“IFT	
is	 a	 cornerstone	 for	 tourism	quality	
in	Macao.”

Over	 the	 past	 20	 years,	 IFT	
has nurtured a wide network of 
international partners. The Institute 
now has links with 85 universities 
and tourism organisations in 27 
countries and regions.

“This	 Institute	 is	 a	 very	 valuable	
affiliate	 member	 of	 UNWTO,”	 says	
Secretary-General	 Dr.	 Rifai.	 He	
adds:	 “IFT	 understands	 exactly	
where	it	is,	what	it	is	doing	and	what	
its responsibilities and mission for 
the	future	are.”

The	 Polytechnic	 Institute	 of	 Leiria	
(IPL),	in	Portugal,	has	been	a	partner	

of IFT for more than a decade. The 
partnership includes academic and 
student	exchanges.

“I	 first	 visited	 IFT	 around	 15	 years	
ago.	 So,	 I	 have	 had	 the	 privilege	
to witness its notable growth since 
then,”	says	IPL	President,	Dr.	Nuno	
Mangas.	 “The	 breadth	 and	 quality	
of	 the	 programmes	 provided	 by	
IFT	 are	 impressive	 –	 and	 widely	
recognised,”	he	remarks.

IFT	 President	 Dr.	 Vong	 says	 she	
is bullish about the future of the 
Institute	 for	 the	 next	 20	 years.	
“We aim to develop into a leading 
international	 institution	 in	 tourism,”	
she states.

Mr.	 Sou,	 from	 the	 Macao	 Tertiary	
Education	 Services	 Office,	 says	
the	 most	 likely	 next	 step	 for	 IFT	
is to start offering postgraduate 
programmes. The Government is 
introducing	 changes	 to	 the	 city’s	
higher education legal framework to 
make that possible. “This will give 
professionals in the tourism and 
hospitality	 sectors	 access	 to	 more	
advanced	knowledge,”	he	says.

    對旅遊學院來說，現在是令人
興奮的時刻。學院慶祝校慶20周
年的同時，亦進入一個新的發展階
段，包括氹仔新校區揭牌，以及學
院旅遊業研究暨科研中心與全球8
間著名的旅遊研究中心和大學的合
作夥伴創立“世界旅遊研究聯盟”
並簽署共同聲明，合作研究旅遊議
題。學院亦參與澳門特區政府建設
世界旅遊教育及培訓中心，以開展
和聯合國世界旅遊組織在教育、培
訓和研究方面的緊密合作。

IFT’s 20th anniversary featured on 
TDM

The 20th anniversary of IFT was the 
main topic of a special episode of 
“Macao People, Macao Stories”, 
a television series about Macao 
produced by the Chinese-language 
channel of local broadcaster TDM.

The broadcast, aired on 15 
September, covered the 
establishment and growth of the 
Institute. It included interviews with 
alumni, the Institute’s President 
Dr. Fanny Vong and IFT’s first 
President, Dr. Virgínia Trigo.

The episode – mostly in Cantonese – 
can be seen online at TDM’s website: 
http://www.tdm.com.mo/c_video/
play_video.php?id=23211.

Signing	ceremony	of	the	Memorandum	of	Understanding	between	the	Macao	Government	and	the	World	Tourism	Organization	(UNWTO)	
for	the	establishment	of	the	Global	Centre	for	Tourism	Education	and	Training

http://www.tdm.com.mo/c_video/play_video.php?id=23211
http://www.tdm.com.mo/c_video/play_video.php?id=23211
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‘IFT still has much to do’

IFT is celebrating its 20th anniversary. What 
contribution has the Institute made to Macao’s 
development?
Tourism	has	been	the	most	important	–	if	not	the	only	–	
pillar	of	Macao’s	economy.	Following	the	liberalisation	
of	 the	gaming	 industry	 [in	2002]	and	 the	 introduction	
of	 the	 Individual	 Visit	 Scheme	 [visa	 system	 for	
independent	travellers	by	Mainland	China’s	authorities	
in	 2003],	 there	 was	 a	 boom	 in	 the	 sector.	 Because	
of	 that,	 there	 was	 a	 huge	 need	 –	 and	 there	 is	 still	
nowadays	–	for	qualified	professionals	for	this	sector.	
That	is	where	IFT	comes	in.	As	the	only	public	higher	
education	 institution	 solely	 devoted	 to	 tourism	 and	
hospitality	education,	IFT	has	a	huge	responsibility	in	
producing skilled professionals to serve and become 
leaders	in	the	Macao	tourism	and	hospitality	industry.	
Therefore,	in	the	past	20	years,	we	have	seen	a	huge	
growth	 in	 numbers	 –	 in	 terms	 of	 our	 staff;	 students;	
people going through our various short-term and 
professional	courses;	and,	of	course,	a	huge	increase	
in	the	number	of	our	graduates.	We	can	say	that	IFT	is	
growing	together	with	the	local	tourism	industry.

What about quality?
While	we	are	growing	in	size,	we	have	never	forgotten	

that the most important thing is to ensure that we have 
quality	 programmes	able	 to	 produce	good	graduates.	
We	are	happy	to	see	that	we	are	recognised	for	those	
efforts. We have been awarded several honours and 
awards	 over	 the	 years,	 including	 by	 our	 own	 local	
Government. This is a recognition that we have spared 
no	effort	in	guaranteeing	quality	and	we	are	very	happy	
to	 see	 that	 the	 industry	 has	 very	 high	 regard	 for	 our	
graduates.

IFT offers both bachelor degree programmes and 
vocational/professional courses. How challenging 
is it to manage an institution with this educational 
profile?
Rather	 than	 challenging,	 it	 is	 interesting.	 It	 is	 a	 very	
enriching	 experience	 to	 be	 involved	 in	 this	 mix	 of	
programmes with different levels. In a pure higher 
education	 setting,	 you	 have	 degree	 programmes	
and	 you	 follow	 a	 quite	 formal	 format.	 But	 with	 our	
professional	 and	 continuous	 education	 arm,	 we	 are	
able	to	respond	very	quickly	to	changes	in	the	industry.	
We	 can	 rapidly	 introduce	 new	 courses	 to	 respond	 to	
new	demands.	This	 requires	a	high	 level	of	alertness	
to what is happening in the sector. It is this combination 
of	degree	and	non-degree	programmes,	the	diversity	of	

IFT President Dr. Fanny Vong says that the Institute’s close connection with the tourism and hospitality industry is one 
of the reasons for IFT’s success. Despite its phenomenal growth in size over the past 20 years, IFT remains focused on 
providing a high-quality education experience, she adds

20th anniversary special
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study	topics	and	variety	of	 levels	of	study,	that	makes	
IFT	unique.

IFT’s growth – achieved via teamwork

How does IFT update the programmes it offers?
We have undergone several curriculum changes 
over	 the	past	20	years.	 I	 see	 these	as	big	steps	 that	
IFT	has	 taken.	We	have	also	 regularly	 launched	new	
programmes,	unique	to	Macao.

For	 instance,	 we	 were	 the	 first	 institution	 to	 offer	 a	
bachelor	degree	programme	in	Heritage	Management,	
in	 2005,	 because	 we	 already	 foresaw	 the	 need	 for	
this	type	of	professional.	Macao	was	applying	to	have	
its	 Historic	 Centre	 included	 on	 the	 UNESCO	 World	
Heritage	 List.	 The	 announcement	 of	 the	 inclusion	
happened	 a	 couple	 of	 months	 before	 the	 Heritage	
Management programme started. We did not wait until 
the	UNESCO	result	came	out:	we	already	had	started	
preparing	 the	 programme,	 because	 we	 saw	 that,	
whether	or	not	the	Historic	Centre	of	Macao	got	listed,	
there	was	a	need	to	preserve	the	existing	heritage.

Our	latest	development	was	the	launch	of	the	Culinary	
Arts	Management	bachelor	degree	programme.	Again,	
we	 were	 the	 first	 to	 offer	 this	 kind	 of	 programme	 in	
Macao.	We	saw	the	need	for	it	because	we	are	always	
in	close	contact	with	the	industry.

We	 were	 also	 the	 first	 to	 launch	 bachelor	 degree	
programmes	 in	 Tourism	 Event	 Management	 and	 in	
Tourism Retail and Marketing Management.

All of these were novelties to Macao. Although we were 
confident	that	these	programmes	would	be	very	useful	
to	the	community,	launching	them	was	a	challenge.	We	
are	very	happy	they	all	turned	out	to	be	very	popular.	

You are just the second president of IFT in its 20 
years of existence. What did it mean to you, when 
you took the Institute’s helm, in 2001?
It	was	very	challenging,	but	I	was	also	very	grateful	that	
a	lot	of	trust	was	put	in	me,	both	by	the	former	President	
[Dr.	Virgínia	Trigo],	and	also	by	the	Macao	Government	
and	the	Secretary	for	Social	Affairs	and	Culture	[at	the	
time	 Dr.	 Fernando	 Chui	 Sai	 On,	 now	 Macao’s	 Chief	
Executive].

I	must	admit	 that	 I	 at	 first	 found	 the	 job	 very	difficult.	
We	 had	 a	 very	 small	 and	 young	 team.	 But	 that	 was	
also	an	advantage	because,	as	we	started	small,	I	too	
started with small steps. That gave me some breathing 
space.	As	we	grew,	we	enlarged	our	team	with	people	
equipped	 with	 different	 expertise	 and	 skills,	 which	 in	
turn helped the Institute to continue growing.

Put	in	a	nutshell,	it	was	challenging	for	me	but	I	always	
knew	 I	 had	 a	 good	 team	 backing	me	 up.	 The	 team,	
together,	achieved	what	we	have	today	at	IFT.

Many IFT alumni are now in leading positions in the 
local tourism industry.
This	is	one	thing	that	makes	our	day	at	IFT	–	to	know	
that one of our graduates is continuing their studies 
overseas	 in	 a	 very	 good	 university	 or	 has	 been	
promoted	 to	 a	 very	 good	position	 in	 the	 industry.	We	
are	very	fortunate	that	we	have	a	lot	of	news	like	those	
coming in. This is the motivation that keeps us going.

‘Dream big’

What are your expectations for IFT for the next 20 
years?
I	hope	IFT	will	continue	to	uphold	its	overall	quality.	In	
addition,	 I	 hope	 that	 the	 Institute	will	 be	 able	 to	 offer	
postgraduate degree programmes. As Macao’s tourism 
and	 hospitality	 industry	 continues	 to	 develop,	 it	 will	
need	more	people	with	higher	academic	qualifications.	
Industry	 experience	 and	 practical	 skills	 are	 important	
but	 theoretical	 and	 management	 skills	 are	 equally	
important.	One	can	only	harness	these	through	a	more	
formal kind of education.

We	 also	 hope	 to	 diversify	 further	 our	 programme	
offering.	In	terms	of	size,	in	the	near	future,	we	will	be	
able	to	expand	a	bit	further	[with	the	granting	to	IFT	of	
part	of	the	former	University	of	Macau	campus	in	Taipa].	
All	in	all,	IFT	still	has	much	to	do.

What is your message for the IFT students and 
those thinking of enrolling at the Institute?
For	our	current	students,	 I	would	say	 ‘dream	big’.	No	
one	thought	20	years	or	15	years	ago	that	IFT	would	be	
what	we	are	today,	because	we	started	very	small.	But	
we have grown a lot.

For	prospective	students,	I	would	advise	them	to	work	
hard and not to give up on their dreams.

Sometimes,	prospective	students	coming	to	our	Open	
Day	activities	want	to	know	if	our	programmes	are	going	
to make them a general manager or a leader in the 
tourism	and	hospitality	 industry.	Of	course,	we	advise	
them	to	slow	down	and	to	get	first	their	formal	education	
and	industry	experience.	But	I	would	say	to	them:	‘Hold	
on	to	this	little	thought	about	being	somebody	big	in	the	
industry.	Do	all	your	preparation,	complete	your	studies	
and	get	 industry	experience.	Then,	come	back	 to	 this	
thought	and	ask	yourself	whether	you	are	ready.	If	you	
are	ready,	go	for	it.’

     旅遊學院院長黃竹君博士表示，與旅遊及服務業界
保持緊密聯繫是學院的成功關鍵之一。在過去二十年，
學院除了規模越來越大外，亦致力提供優質教育。

20th anniversary special
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What is the background to the establishment of 
IFT?
The handover of Macao to China was approaching 
and	everybody	was	concerned	about	 the	city’s	 future.	
Tourism	 was	 already	 the	 industry	 most	 people	 were	
talking	about	as	the	 ‘next	big	thing’	 in	Macao.	But	 the	
city	 lacked	 a	 school	 of	 tourism	 that	 could	 produce	
graduates able to take up managerial positions in the 
industry.	There	were	some	delays	and,	when	IFT	was	
launched	in	1995,	it	was	already	something	quite	urgent	
for Macao.

How did you come to be IFT’s first President?
I arrived to Macao in 1989. I was not engaged in 
tourism-related	 studies;	my	 experience	 about	 tourism	
was	only	as	a	guest	 in	hotels.	 I	was	 instead	 teaching	
management	at	the	University	of	Macau.	But,	of	course,	
I had realised the importance of tourism to Macao and 
was writing academic articles on the sector. That caught 
the	attention	of	government	officials	and	I	was	invited	to	
head the Institute.

I	was	 initially	a	bit	 frightened	because	 I	 did	not	 know	
much	 about	 the	 industry.	 But	 when	 I	 first	 visited	 the	
Institute	 facilities,	 I	 was	 so	 positively	 surprised	 that	 I	

thought: ‘This is a fantastic project’.

Shortly after being established, IFT immediately 
started amassing awards and honours.
We	were	 always	 very	 ambitious	 at	 IFT.	We	 aimed	 at	
making it the best school in Asia and an international 
reference	 in	 tourism	education.	 Just	 2	 years	after	we	
launched,	 IFT	 received	 the	Gold	Award	 in	 ‘Education	
and	 Training’	 by	 the	 Pacific	 Asia	 Travel	 Association	
(PATA).	After	that,	we	were	the	first	institution	in	the	world	
to	get	accredited	by	the	UNWTO.TedQual	Certification	
System,	 from	 the	 World	 Tourism	 Organization	
(UNWTO),	which	certifies	tourism	education.

These	were	very	important	steps	for	IFT.	Such	success	
was	only	possible	because	we	were	in	Macao	and	the	
Institute’s	staff	members	were	 truly	exceptional.	All	of	
us	felt	the	urge	to	set	up	something	that	would	last,	and	
in	a	very	short	period	of	 time.	 I	 think	we	were	able	 to	
do it.

‘Institute continues to grow’

After two decades, what do you think is next for 
IFT?
Establishing	 IFT	 was	 the	 right	 thing	 to	 do.	 Tourism	
undoubtedly	 is	 the	 main	 industry	 of	 Macao.	 It	 is	
therefore	 very	 important	 to	 have	 a	 higher	 education	
institution	that	is	just	focused	in	tourism	and	very	close	
to	the	industry,	which	has	always	been	a	priority	for	IFT.	
The Institute continues to grow and what is constraining 
further	 development	 are	 issues	 related	 with	 capacity,	
and	they	are	now	being	addressed.

What do you feel every time you return to the 
Institute as a visitor?
I	 feel	 extremely	 proud	 of	 it.	 IFT	 continues	 improving	
and is even better now than when I was there. What 
we	did	in	those	early	days	was	to	plant	a	seed,	which	
has grown.

What do you foresee as IFT’s main challenge in the 
next 20 years?
IFT	has	been	able	to	maintain	its	quality	over	time.	That	
is	not	easy.	It	is	easier	to	maintain	quality	when	you	are	
launching	 something;	 once	 you	enter	 cruise	 speed,	 it	
becomes harder. IFT has been able to achieve it and 
maintaining that path will be essential for its long-term 
success.

     旅遊學院首任院長Virgínia	Trigo博士讚揚學院在這
二十年來的發展，並表示維持目前高水平的教學質素是
學院的長期挑戰。Virgínia	Trigo博士於1995年至2001年
出任學院院長。

‘Establishing IFT was
the right thing to do’

IFT’s first President, Dr. Virgínia Trigo, praises the 
growth of the Institute over the past 20 years. Dr. 
Trigo, who led IFT between 1995 and 2001, adds 
that maintaining its current quality is the long-term 
challenge for the institution



12

20th anniversary special

Perfect vision
IFT hosts international symposium on future of tourism sector

Top	scholars,	 industry	 leaders	and	
other	 experts	 in	 tourism	 gathered	
on	 12	October	 at	 IFT’s	 new	Taipa	
Campus for the Tourism 20:20 
international	symposium.	The	event	
reviewed the development of the 
tourism	 industry	 over	 the	 past	 20	
years	and	looked	at	the	challenges	
for	the	next	2	decades.

“This	 is	 a	 very	 befitting	 title,”	 said	
guest	 of	 honour	 Dr.	 Taleb	 Rifai,	
Secretary-General	 of	 the	 World	
Tourism	 Organization	 (UNWTO).	
He	added:	“20:20	is	a	sign	of	clear	
vision,	 clear	 perspective	 and	 clear	
ideas	of	where	you	want	to	go.”

“Today,	 we	 have	 over	 1	 billion	
tourists	 that	 cross	 borders	 every	
single	 year…	 In	 1950,	 there	
were	 only	 25	 million	 international	
travellers.	That	is	a	revolution.”

Dr. Rifai noted that tourism has 
become	 a	 global	 industry,	 able	 to	
reach	all	corners	of	 the	world,	and	
part of popular culture. “Tourism is 
not	 anymore	 an	 elitist	 activity,”	 he	
pointed	out,	adding	that	the	right	to	
travel was now considered a basic 
human right.

“Tourism and travel are making this 
world	 a	 better	 place	 –	 but	 only	 if	
we	 managed	 them	 well,”	 Dr.	 Rifai	
stressed.

Some 120 participants from more 
than 10 countries and regions 

joined	 October’s	 symposium.	 The	
activity	was	part	of	 the	calendar	of	
events marking the 20th	anniversary	
of	IFT.	It	was	organised	by	the	IFT	
Tourism Research Centre.

The Global Research Alliance 
in	 Tourism,	 a	 new	 international	
coalition of tourism-related 
academic	 institutions	 promoted	 by	
the	 IFT	 Tourism	Research	 Centre,	
was	 also	 officially	 launched	 at	 the	
event	(read	more	on	pages	6	to	8).

Changing landscape

“The	Asia	 Pacific	 region	 [over	 the	
past	 20	 years]	 has	 grown	 to	 be	 a	
major tourism destination and also 
a	 major	 visitor	 generating	 region,”	
said	 Dr.	 Hwang	 Yeong-Hyeon,	
Chairman	 of	 the	 Asia	 Pacific	
Tourism Association.

He	noted	that	tourism	is	increasingly	
important	 not	 only	 for	 economic	
reasons but also to achieve social 
goals.	“Many	countries	start	to	see	
in tourism development the tools 
to	 improve	 the	quality	of	 life	of	 the	
local	people,”	Dr.	Hwang	said.

He	was	one	of	the	speakers	in	the	
symposium.	Dr.	Hwang	 is	also	 the	
Director	of	the	Tourism	and	Leisure	
Research Institute at Dong-A 
University	in	South	Korea.

Dr.	 Christopher	 Ryan,	 Director	 of	
the	 China-New	 Zealand	 Tourism	

Research	Unit	 at	 the	University	 of	
Waikato,	in	New	Zealand,	was	also	a	
panellist at the Tourism 20:20 forum. 
One	of	the	issues	he	discussed	was	
the	impact	of	technology	on	tourism	
and	 hospitality	 over	 the	 next	 2	
decades.

The	main	 question,	 he	 said,	 is:	 “If	
tourism is about the collection of 
experiences	 –	 and	 we	 experience	
through our senses – what happens 
when	 we	 have	 the	 technology	 to	
fool	the	senses?”

High-definition	 flat	 screens,	 for	
instance,	could	replace	windows	at	
hotels,	offering	guests	a	completely	
different	 experience,	 explained	 Mr	
Ryan.

“The world can be so different. It 
can	 be	 either	 a	 very	 exciting	 or	 a	
terrifying	world	–	it	depends	on	us,”	
he added.

  旅遊學院旅遊業研究暨科研中心
於2015年10月12日在旅遊學院氹仔
新校區舉辦“旅遊業20:20—回顧
與前瞻＂國際座談會，座談會邀請
了聯合國世界旅遊組織秘書長塔勒
布·瑞法依博士，以及來自本澳及
世界各地旅遊業的學者、業界及教
育人士分享他們對過去二十年旅遊
業發展的看法及討論未來二十年將
面臨的挑戰。是次活動是學院成立
二十周年慶祝活動系列之一。

Dr. Taleb Rifai
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There was a strong turnout of 
community	 and	 tourism	 industry	
leaders for the Institute’s 20th 
anniversary	 gala	 dinner,	 held	 on	
15	September	at	IFT’s	Educational	
Restaurant.

The Macao SAR Government’s 
Secretary	 for	 Social	 Affairs	 and	
Culture,	 Dr.	 Alexis	 Tam	 Chon	
Weng,	was	the	guest	of	honour.	He	
highlighted in his speech IFT’s rapid 
growth over the past 2 decades. 
Mr. Tam also praised the Institute’s 
contribution to the development of 
the	tourism	industry	in	Macao.

IFT	President	Dr.	Fanny	Vong	took	
the	 opportunity	 during	 the	 event	
to outline to guests the Institute’s 
latest developments. She also 
reviewed its achievements since it 
was	 established,	 and	 thanked	 the	
community	for	supporting	IFT.

The gala dinner featured a 
performance	 by	 the	 IFT	 Chamber	
Music	 Club.	 In	 addition,	 students	
from	the	Culinary	Arts	Management	
bachelor degree programme 
provided support to the dinner. 
There	 was	 also	 an	 anniversary	
cake	and	a	cake	cutting	ceremony.

Job well done

“IFT has done a lot about [offering 
courses	 leading	 to]	 internationally-
recognised	 certificates,”	 noted	 Mr.	
Harry	 Chao,	 Executive	 Director	 of	
the United Association of Food and 
Beverage	Merchants	of	Macao.	He	
was one of several people at the 
gala dinner representing tourism- 
and	 hospitality-related	 local	
associations.

“Macao is strengthening its push 
in	 advancing	 the	 tourism	 industry	
in	hope	of	diversifying	 the	product	
offerings,”	 Mr.	 Chao	 added.	 “IFT	
can	truly	play	a	leading	role	in	this	
area.”

Ms.	Ho	Sio	Kam,	President	of	 the	
Chinese	 Educators’	 Association	
of	 Macau,	 agreed	 IFT	 “has	
had	 a	 very	 positive	 role”	 in	
developing skilled professionals 
for	 the	 city’s	 hospitality	 sector.	
She stated the Institute had the 
potential to shoulder even bigger 
responsibilities in helping Macao 
become an international leisure 
and tourism centre.

Companies and bodies providing 
scholarships to IFT students also 

had representatives at the gala 
dinner. Among the representatives 
was	 Dr.	 Wu	 Zhiliang,	 head	 of	 the	
Macao Foundation.

“Macao	is	such	as	small	place,	but	
it	 has	 nurtured	 a	 very	 successful	
[tourism]	 education	 institution,”	
Dr. Wu said. “IFT has produced 
a	 group	 of	 very	 capable	 tourism	
professionals	 and	 managers,”	 he	
noted,	adding	that	those	individuals	
had	played	an	important	role	in	the	
development of Macao.

    學院於9月15日假教學餐廳舉行
20周年校慶晚宴。社會文化司司
長譚俊榮博士出席是次晚宴並讚揚
學院對澳門旅遊業發展所作出的貢
獻。

A night to remember

Institute hosts anniversary gala dinner to celebrate 20 years of achievement

20th anniversary special
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Let’s talk events

IFT hosted “Making Waves in 
Macao: The 3rd International 
Conference	on	Events	 (ICE2015)”	
from	 7	 to	 9	 September.	 Over	
60 delegates from 14 countries 
and regions participated in the 
activity,	 examining	 a	 variety	 of	
contemporary	 issues	 relating	 to	
festival and event research.

ICE2015	was	part	of	the	calendar	of	
events marking the 20th	anniversary	
of	 IFT.	 It	 was	 the	 first	 time	 the	
conference was held outside the 
United Kingdom.

“The Macao Government’s main 
goal	is	to	position	the	city	as	a	world	
tourism	 and	 leisure	 centre,”	 notes	
IFT	 Lecturer	 Mr.	 Ubaldino	 Couto.	
He	was	one	of	 the	 conference	
co-chairs.

He	adds:	“Events	are	very	important	
and strategic for a destination’s 
positioning.	 It	 is	 very	 important	
for us to understand more about 
events and how we harvest more 
potential	from	this	field.”

ICE2015	 was	 co-organised	 by	
IFT	 and	 Bournemouth	 University	
in the United Kingdom. The latter 
institution was represented 
by	 Dr.	 Julie	 Whitfield,	 Senior	
Lecturer	in	Conference	and	Events	
Management. She was once a 
teacher at IFT.

“Since	 returning	 to	 the	 UK,	 I	 and	
colleagues from IFT have been 
working	together,”	she	says.	“Over	
the	past	10	years,	we	have	hosted	

several	 video	 conferences…	 We	
have also done a lot of research 
together.”

Dr.	Whitfield	states	that	conferences	
such	 as	 ICE2015	 are	 important	
because	 the	 event	 industry	 has	
boomed over the past decade. “This 
is a new market area where there is a 
huge demand and now we are getting 
the	academics	in	place…	specialising	
in	 business	 tourism,	 or	 in	 festivals	
and	events,”	she	says.

Measuring impact

Dr.	 Leo	 Jago,	 from	 the	 University	
of	 Surrey	 in	 the	 UK,	 was	 one	 of	
the	 keynote	 speakers	at	 ICE2015.	
His	 presentation	 focused	 on	 the	
value of business events. Dr. 
Jago argues that measurement of 
outcomes from business events is 
too	focused	on	tourism	impacts	(i.e.	
expenditure	 of	 delegates	 coming	
from	 outside	 the	 region);	 it	 does	
not include important results such 
as the spreading of knowledge or 
the personal development of event 
attendees.

He	 says:	 “If	 you	 think	 about	 an	
iceberg,	you	have	got	a	small	part	
above	the	water;	most	of	it	is	under	
the	 water.	 That	 is	 exactly	 what	 is	
happening here: the part above 
the	water	is	the	tourism	dimension;	
most	of	the	contribution	[to	society]	
is	actually	below	the	water.”

ICE2015	was	mainly	 an	academic	
event,	 but	 it	 also	 included	 a	
contribution from a panel of 

executives	 working	 in	 the	 tourism	
industry.	 The	 initiative	 was	 highly	
praised	by	conference	participants.

“It	 is	 really	 important	 for	 us	 to	
participate	 in	 these	 types	 of	
[academic]	 events,	 to	 share	 the	
industry	 knowledge	 we	 have,”	
explains	 panel	 member	Ms.	 Chua	
Thin	Thin,	Hotel	Manager	at	Grand	
Hyatt	Macau.

Also on the panel was Mr. Grant 
Bowie,	 Chief	 Executive	 of	 Macao	
integrated resort operator MGM 
China	 Holdings	 Ltd.	 He	 told	
scholars at the audience: “We 
[industry	leaders]	know	what	works	
and	what	hurts,	but	we	don’t	have	
the	 ‘whys’…	 The	 challenge	 is	
which of the seeds of knowledge 
[developed	 by	 scholars]	 are	 the	
most important. With the greatest 
respect	to	everyone	here,	we	don’t	
have	 time	 to	 read	 your	 papers...	
The critical point is how to create 
mechanisms through which we can 
get	the	gems.”

He	 added:	 “Yes,	 what	 you	 have	
done,	your	work,	is	really	important.	
But	unless	someone	uses	 it,	 it	will	
sit	on	a	shelf.”

    學院於9月7至9日舉辦第三屆會
展及節目國際學術會議，逾60名來
自14個國家及地區的代表出席是次
會議，探討有關節日及會展研究的
議題。第三屆會展及節目國際學術
會議是學院20周年校慶活動之一。

Developments in event studies were discussed by scholars from around the world during the 3rd edition of the International 
Conference on Events, held at IFT

20th anniversary special
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Need for more public participation
in heritage-related decisions

There is a need for greater public participation on 
heritage-related	 decisions,	 says	 Dr.	 Michael	 Turner.	
Getting people involved “is more important than 
necessarily	 coming	 to	a	particular	decision,”	adds	Dr.	
Turner,	 Special	 Advisor	 to	 the	 Director	 of	 the	 World	
Heritage	Centre	of	the	United	Nations	Organization	for	
Education,	Science	and	Culture	(UNESCO).

Dr. Turner’s comments were made during a lecture on 
“New	Approaches	to	Urbanism”	on	9	July.	The	event,	at	
the	IFT	Auditorium,	was	part	of	a	series	of	lectures	by	
distinguished speakers to celebrate the Institute’s 20th 

anniversary.

He	added	that	public	consultations	on	heritage-related	
decisions	 should	 “allow	 everyone	 to	 participate”.	 For	
that	to	happen,	the	process	should	be	carefully	planned,	
Dr. Turner noted.

Public awareness of heritage protection as an issue 
is	 often	 sparked	 by	 controversial	 new	 real	 estate	
projects,	he	stated.	In	those	cases,	Dr.	Turner	warned,	
developers	might	try	to	“slow	down”	decision-making	to	
have a higher chance of getting their plans passed. That 
is because it is hard to sustain long-term engagement 
of	the	public	in	this	sort	of	debate,	he	explained.

Dr.	Turner	also	argued	 that	 “consistency”	 is	 important	
in	 heritage	 protection	 policies,	 rather	 than	 adopting	 a	
‘case-by-case’	approach	that	ignores	the	wider	cultural,	
historical	and	urban	context.

Dr.	Turner	holds	 the	UNESCO	Chair	 in	Urban	Design	
and	 Conservation	 Studies	 at	 the	 Bezalel	 Academy	
of	Arts	and	Design	 in	 Jerusalem.	He	served	as	Vice-

President	of	 the	UNESCO	World	Heritage	Committee	
during the 2007-2008 term.

More than just buildings

During	his	 IFT	 lecture,	Dr.	Turner	 noted	most	 historic	
sites	 face	 similar	 challenges	 regarding	 degradation,	
uncontrolled	 development,	 and	 lack	 of	 management	
planning and coordination.

Dr.	Turner	added	that,	 for	years,	the	focus	of	heritage	
preservation practices had been just on monuments and 
sites,	excluding	urban	policies.	That	changed	in	2011,	
with	the	approval	of	the	‘UNESCO	Recommendation	on	
the	Historic	 Urban	 Landscape’.	 The	 document	 paved	
way	 for	 a	 new	 approach,	 addressing	 “uncontrolled,	
rapid	urbanisation”	and	the	“unsustainable	consumption	
of	resources”	that	had	affected	many	cities,	he	said.

The	 recommendation	 looks	 at	 cities	 not	 merely	 as	 a	
grouping	 of	 buildings,	 but	 as	 a	 functioning	 and	 living	
entity.	 It	 promotes	 a	 holistic	 view	 of	 historic	 urban	
landscapes	by	 integrating	 the	goals	of	urban	heritage	
conservation and those of social and economic 
development. This method sees urban heritage as a 
social,	cultural	and	economic	asset	for	the	development	
of	cities,	he	stated.

Under	 the	 Historic	 Urban	 Landscape	 approach,	 Dr.	
Turner	 explained,	 urban	 areas	 are	 “understood	 as	
[being]	a	result	of	historic	layering	of	cultural	and	natural	
values,	extending	beyond	the	notion	of	historic	centre,	
to	 include	 the	 broader	 urban	 context	 and	 geographic	
setting”.

This	view,	which	integrates	both	tangible	and	intangible	
heritage,	 highlights	 the	 need	 to	 “manage	 change”	 in	
historic urban landscapes and seek “integrative and 
participative	planning”,	he	added.

Tourism	 in	 particular,	 Dr.	 Turner	 said,	 plays	 an	
important role in historic urban landscapes and should 
therefore	be	well	managed.	One	way	of	doing	 it	 is	by	
making use of digital technologies – such as mobile 
phone	applications	 –	 to	 direct	 tourist	 flows	and	avoid	
overcrowding,	he	suggested.

    聯合國教科文組織世界遺產中心主任的特別顧問邁
克爾·特納博士表示，與世界文化遺產相關的決定需要
更廣泛的公眾參與，因為讓公眾參與比其他決定更為重
要。邁克爾·特納博士於7月9日親臨旅遊學院禮堂開
講，主題為“都市主義之新方法”，是旅遊學院二十周
年慶祝活動的名人講座系列之一。

20th anniversary special

UNESCO heritage advisor Dr. Michael Turner gave talk 
at IFT as part of a series of lectures by distinguished 
speakers to celebrate the Institute’s 20th anniversary
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IFT signs cooperation agreement
with University of Hong Kong

Institute holds media dinner
marking 20th anniversary

IFT	 and	 the	 Faculty	 of	Architecture	 of	 the	 University	
of	 Hong	 Kong	 (HKU)	 on	 15	 September	 signed	 a	
cooperation	agreement.	It	aims	to	promote	exchanges	
between	the	Institute’s	Heritage	Management	bachelor	
degree	 programme	 and	 the	 university’s	 Division	 of	
Architectural Conservation Programmes.

The	 ceremony	 formed	 part	 of	 IFT’s	 20th	 anniversary	

celebrations.	 IFT	 President	 Dr.	 Fanny	 Vong	 and	 the	
Dean	 of	 HKU’s	 Faculty	 of	 Architecture,	 Dr.	 Chris	
Webster,	signed	the	cooperation	agreement	at	Pousada	
de	Mong-Há.

The partnership will include student and academic 
exchanges.	 It	 also	 aims	 to	 promote	 other	 forms	 of	
institutional cooperation between both sides.

The new agreement formalises a collaboration that 
had	 been	 going	 on	 for	 several	 years,	 explained	 Dr.	
Lee	Ho	Yin,	Director	of	HKU’s	Division	of	Architectural	
Conservation	 Programmes.	 “We	 are	 extremely	
privileged	to	be	recognised	as	a	partner	of	IFT,”	he	said.

“Where	else	in	the	world	can	you	find	a	school	of	tourism	
that	 is	so	well	 recognised	and	within	a	city	 that	has	a	
UNESCO	World	Heritage	Site?”	Dr.	Lee	added.

    旅遊學院與香港大學建築學院合作協議簽訂儀式於9
月15日假澳門旅遊學院舉行，由旅遊學院院長黃竹君博
士及香港大學建築學院院長Christopher Webster教授主
持。

IFT	on	17	June	hosted	at	the	Educational	Restaurant	a	
dinner	for	the	media,	in	order	to	mark	the	Institute’s	20th 

anniversary.	Participants	included	representatives	from	
local	newspapers,	magazines	and	TV	stations.

During	 the	 event,	 IFT’s	 President,	 Dr.	 Fanny	 Vong,	
expressed	 her	 gratitude	 for	 the	 continuous	 support	
provided	by	the	local	media	community	to	IFT	over	the	
past	20	years.	She	additionally	briefed	those	attending	
about the latest achievements of the Institute and its 
plans for the future.

Also	 at	 the	 dinner	 were:	 Mrs.	 Diamantina	 Coimbra,	
Director	 of	 the	 IFT	 Tourism	 and	 Hotel	 School;	 Mr.	
Oscar	 Ho	 Man	 Cheng,	 Regent	 of	 the	 IFT	 Internship	
Programme;	and	Ms.	Tannia	O,	Functional	Head	of	the	
International	Affairs	Office.

     學院於6月17日假學院教學餐廳舉辦20周年校慶傳
媒晚宴，邀請一眾傳媒友好出席。出席傳媒包括本澳報
紙、雜誌及電視等媒體。
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Partner institutions give
20th anniversary gifts to IFT

College	of	Hospitality,	Retail	and	Sport	Management	–	
University	of	South	Carolina,	United	States

Guangzhou	Vocational	School	of	Tourism	and	Business,	PRC Huaqiao	University,	PRC

Dong-A	University,	Republic	of	Korea

During its 20th	 anniversary	 celebrations,	 IFT	 was	
presented	 with	 commemorative	 gifts	 by	 partner	
educational	 institutions	 from	 around	 the	 world.	 They	
were	warmly	 received	by	 the	 Institute’s	management,	
which	 sincerely	 thanked	 the	 organisations	 for	 their	
support and for their contributions to IFT’s development 
over	 the	 years.	 In	 addition,	 artist	 and	 IFT	 creative	
studies course instructor Mr. Cai Guo Jie presented 
one	 of	 his	 paintings,	 featuring	 IFT	 hotel	 training	 unit,	
Pousada	de	Mong-Há,	to	IFT	to	celebrate	the	Institute’s	
20th	anniversary.

     20周年校慶期間，學院獲來自世界各地的教育機構
夥伴贈予紀念禮品，同時，衷心感謝這些機構多年來對
學院發展所給予的支持。此外，學院創意藝術課程導師
兼著名當代澳門藝術家蔡國傑先生向學院贈予一幅由他
繪畫的望廈迎賓館的作品。該作品早前於學院舉辦的 
“圖語東西－蔡國傑作品創作展” 上展出。
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Old Macao remembered
at photo exhibition
IFT	 is	 hosting	 an	 exhibition	 of	 photographs	 taken	 in	
Macao	 between	 the	 1960s	 and	 the	 1990s.	 The	 event,	
“Reminiscence	–	Macao	Old	Photos	Collection	Exhibition”,	
features	works	by	five	local	photographers:	Mr.	Ao	Peng;	
Mr.	Carlos	Dias;	Mr.	Tam	Kai	Hon;	Mr.	Ao	Chi	Keung	(also	
know	as	Mr.	Tong	Ka);	and	Mr.	Kong	Iu	Lam.

The	 exhibition,	 which	 began	 on	 5	 August,	 is	 part	 of	 the	
calendar of events marking the 20th	 anniversary	 of	 IFT.	 Its	
displays	can	be	seen	until	30	November	at	the	Educational	
Restaurant	and	at	the	Team	Building.	Entry	is	free	of	charge	
at	both	displays.

“Macao	has	undergone	a	very	fast	development	over	the	past	
few	years	and	younger	generations	might	think	the	city	is	just	
about	 casinos	 and	 high-end	 restaurants,”	Mrs.	 Diamantina	
Coimbra,	 Director	 of	 the	 IFT	 Tourism	 and	 Hotel	 School,	
says.	 “This	 exhibition,	 beyond	 its	 obvious	 interest	 to	 older	
generations,	also	aims	to	educate	our	youth	about	Macao’s	
past	and	culture,”	she	explains.

Mr.	Tong,	one	of	the	photographers	featured	in	the	exhibition,	
says	 that	 these	 photos	 “allow	 new	 generations	 to	 see	 the	
differences	between	now	and	the	past.”

He	 adds:	 “Many	 of	 the	 buildings	 or	 scenery	
depicted	 in	 the	 photos	 no	 longer	 exist.	 But	
through	the	photos,	you	still	have	the	chance	to	
know	how	things	were	in	the	old	days.”

      為慶祝旅遊學院成立二十周年，學院旅業及
酒店業學校邀請五位本地著名攝影家－迪亞士、
唐嘉（區志強）、歐平、鄺耀林及譚啟漢舉辦  
“歲月情懷－澳門舊照片珍藏展”，冀大眾能藉
此欣賞澳門的昔日影像，在緬懷過去的同時，展
望未來。是次攝影展於8月5日至11月30日假旅遊
學院教學餐廳及協力樓展出。

20th anniversary special

Tourism	College	of	Zhejiang,	PRC Mr. Cai Guo Jie 

Nankai	University,	PRC Suan	Dusit	University,	Thailand
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IFT welcomed its latest group of 
undergraduates at the Institute’s 
annual	 Student	 Orientation	
Ceremony,	 held	 on	 20	 August	 at	
the Macau Tower Convention and 
Entertainment	 Centre.	 During	 the	
event,	 several	 IFT	 officials	 and	 2	
distinguished alumni advised the 
374 freshers on how to make the 
most of their time at the institution.

Year	1	Tourism	Event	Management	
student Sakura Un Wai Sam was 
in	 the	 audience.	 Sakura	 says	 she	
feels	 different	 just	 by	 wearing	 her	
new IFT student uniform.

“I	suddenly	 feel	very	professional,”	
she	 says.	 “I	 expect	 to	 learn	 a	 lot	
of practical things at IFT that I can 
apply	in	my	career.”

Benjamin	 Noruega,	 a	 fresher	 on	
the	 Hotel	 Management	 bachelor	
degree	 programme,	 has	 high	
expectations	 regarding	 IFT.	 “The	
Institute continues developing 
and the level of its programmes 
keeps	 increasing,”	 he	 says.	 The	
Macao	resident	is	confident	an	IFT	
bachelor degree will give him strong 
prospects	for	employment.

“I	 think	 these	 4	 years	 will	 help	
me	 mature,”	 says	 Luana	 Pereira,	
also	a	Year	1	student	on	the	Hotel	
Management	programme.	“I	expect	
to	 learn	 more	 about	 the	 industry	
and	grow	up	as	a	person.”

She adds: “What attracts me to IFT 

is	 the	 fact	 that	 it	 is	 not	 very	 big…	
The number of staff members is 
not	 that	 large,	 making	 them	more	
approachable…	 I	 think	 that	 is	 a	
great	learning	environment.”

International appeal

“IFT	 is	 really	 good	 at	 educating	
people	 to	 work	 in	 the	 hospitality	
industry,”	 says	 IFT	 alumnus	 Mr.	
Johnny	 Chen,	 who	 shared	 during	
the	 Orientation	 Ceremony	 his	
experience	 as	 a	 student	 at	 the	
Institute.	 He	 is	 Regional	 Director	
of	 Operations	 at	 Guangdong	
Starbucks	 Coffee	 Co	 Ltd,	
overseeing a network of more than 
160 outlets.

“IFT	 not	 only	 changed	 my	 career	
path;	 it	 changed	 my	 entire	 life,”	
says	the	2003	graduate.	He	met	his	
future wife at the Institute and it was 
there	 that	he	made	his	first	cup	of	
cappuccino coffee.

Mr. Chen advises IFT students not 
to	 fear	 failure.	“You	are	 learning,	 it	
is	okay	to	make	mistakes,”	he	says.	
“But	 if	 you	 don’t	 recognise	 your	
mistakes,	you	are	missing	a	chance	
to	improve.”

Also	 attending	 the	 Orientation	
Ceremony	 were	 several	 students	
that	have	come	to	IFT	on	exchange.	
The Institute is welcoming 24 such 
individuals	 in	 the	 first	 semester	 of	
academic	year	2015/16.

“I decided to come here because 
the	 courses	 look	 really	 good;	
the	 Institute	 too,”	 says	 Juliette	
Haigneré.	“I	would	like	to	discover	a	
new	culture	and	meet	new	people,”	
adds	 the	 French	 student	 from	 Le	
Groupe	 Sup	 de	 Co	 La	 Rochelle,	
an	 entity	 responsible	 for	 l’École	
Supérieure de Commerce in the 
port	city	of	La	Rochelle	in	southwest	
France.

“I	 hope	 I	 can	 improve	 my	
international network and improve 
my	 English,”	 states	 South	 Korean	
exchange	student	Aileen	Kim	Gain,	
from	 Dong-A	 University	 in	 Busan.	
She is also curious to learn more 
about Macao’s integrated resort 
industry.

Will	Wu	Xiayang,	from	the	Tourism	
College	of	Zhejiang,	 in	Hangzhou,	
Zhejiang	 Province,	 is	 making	 his	
first	 journey	 outside	 Mainland	
China.	 He	 describes	 himself	 as	
“so	lucky	to	have	been	chosen”	for	
the	student	exchange	programme,	
and highlights IFT’s reputation in 
the	 field	 of	 tourism	 and	 hospitality	
education.

  學院於8月20日假澳門旅遊塔會
展娛樂中心為374位新生舉行了
2015/16學年開學禮，學院邀請了
兩位校友與眾新生分享學習和工作
點滴。此外，學院亦安排了不同形
式的迎新活動供新生參加，讓他們
為新的學習旅程和環境作好準備。

IFT rolls out red carpet for 374 freshers and 24 exchange students at Orientation Ceremony

First impressions

Features



20

IFT’s latest crop of bachelor degree graduates – including the first students to complete the Culinary Arts Management 
programme – are excited about their future

Features

The most recent graduates from 
IFT	 shared	 the	 excitement	 and	
importance of their academic 
accomplishments	 with	 peers,	
family	 and	 friends	 at	 the	 IFT	
Graduation	 Ceremony	 2015,	 held	
on 17 September at the Tap Seac 
Sports	Complex.	During	 the	event,	
344 fresh graduates were awarded 
bachelor	 degrees,	 including	 the	
first	group	of	 students	 to	 complete	
the	 Culinary	 Arts	 Management	
programme.

One	 of	 the	 students	 pioneering	
the	4-year	 course	was	24-year-old	
Jason Chan.

“I	 learned	 a	 lot	 at	 IFT;	 not	 just	
cooking	 skills,”	 he	 says.	 The	
“most	 important”	 learning	 was	 the	
management	skills,	Jason	adds.

He	 is	 currently	working	 at	 a	 buffet	
restaurant in a casino-resort in 
Cotai – a job he secured even 
before	 graduating.	 Jason	 says	
employment	prospects	for	Culinary	
Arts Management graduates are 
bright as there is a lot of demand 

from	 the	 industry	 for	 this	 type	 of	
professional.

Jason aims to develop a career 
in	 the	 culinary	 world.	 “I	 want	 to	
become	a	chef.	Maybe	after	15	or	
20	years	I	can	own	a	restaurant	 in	
Macao,”	he	adds.

Aesma	Ho,	also	24	years	old,	shares	
the	same	dream.	He	 too	 is	part	of	
the	inaugural	class	of	Culinary	Arts	
Management graduates. Before 
pursuing his dream of owning a 
restaurant,	 the	 young	 professional	
says	 he	 needs	 to	 get	 industry	
experience.	 He	 is	 already	 working	
at a local hotel.

Aesma	 recalls	 he	 got	 “very	
excited”	 the	day	he	first	heard	 IFT	
was opening a bachelor degree 
programme	 in	 Culinary	 Arts	
Management.	Four	years	on,	he	 is	
very	satisfied	with	the	education	he	
received from the Institute.

“The	 programme	 is	 very	 exciting,”	
Aesma	 says.	 He	 highlights	 the	
wide range of topics included in the 

curriculum,	from	cooking	techniques	
to science concepts related to food 
preparation,	and	team	management	
skills.

“There	 was	 also	 accounting,	
mathematics,	 entrepreneurship…	 I	
have learned Portuguese language 
as	well,”	he	says.	

The	 Culinary	 Arts	 Management	
bachelor degree programme does 
not	 simply	 prepare	 graduates	 to	
become	 cooks,	 he	 says.	 “This	
course	 will	 make	 you	 a	 better	
professional,	 able	 to	 reach	a	high-
level	[position]	more	easily,”	Aesma	
states.

‘Positive energy’

Macao’s	 Chief	 Executive,	 Mr.	
Fernando	 Chui	 Sai	 On,	 presided	
at	 the	 IFT	 Graduation	 Ceremony	
2015. Commenting on the future 
role of all the graduates honoured 
this	 year,	 Mr.	 Chui	 said	 he	 hoped	
they	could	“bring	a	positive	energy	
with them and have no fear in facing 
challenges	and	difficulties”.

Class of 2015 ready to take on the world

Macao’s Chief Executive, Mr. Fernando Chui Sai On
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Mr. Chui also congratulated 
IFT on its 20th	 anniversary	 and	
highlighted the Institute’s role in 
producing skilled professionals for 
Macao’s	tourism	industry.	The	Chief	
Executive	 added	 he	 was	 “truly	
satisfied”	 with	 the	 international	
recognition IFT had been able to 
achieve	over	the	past	20	years.

IFT	President	Dr.	Fanny	Vong	 told	
those	 attending	 the	 ceremony	 that	
the Institute would continue striving 
to	 provide	 quality	 education.	 She	
noted	 that,	 according	 to	 a	 large-
scale	 survey	 of	 alumni	 conducted	
last	 year,	 close	 to	 70	 percent	 of	
IFT graduates were engaged in the 
tourism	and	hospitality	industry.

Dr. Vong added that the same 
survey	 found	 that	 “a	 considerable	
number”	of	IFT	alumni	were	working	
in	 senior	 positions.	 Survey	 results	
show that around 26 percent of 
those who graduated with a higher 
diploma or bachelor degree from 
IFT between 1995 and 2000 were 
now	 in	director	or	above	positions;	
for those in the classes of 2001 
to	 2005,	 about	 77	percent	were	 in	
supervisory	 or	 managerial	 level	
positions.

Critical thinking

John	 Lei,	 freshly	 graduated	 in	
Heritage	 Management,	 hopes	
he can give something back to 
Macao in due time as thanks for his 
educational	 opportunity.	 “Macao	 is	
famous for its heritage and I think 
I	can	play	a	role	in	the	future	in	this	
area,”	he	says.

John	chose	to	study	in	the	Heritage	
Management programme out of his 
love	 for	 history-related	 topics.	 He	
soon found the course also involved 
getting to know more about cultures 
from around the world.

In	its	final	semester,	his	year	group	
visited	India	for	a	field	trip	to	several	
sites	on	UNESCO’s	World	Heritage	
List.	 The	 purpose	 was	 to	 explore	
the	country’s	cultural	heritage,	while	
learning more about architecture 
conservation and about the role 
of site interpretation in heritage 
management.

John praises the IFT scholars for 
guiding	 students	 to	 think	 critically	
about the administration of Macao’s 
cultural heritage. That includes 
topical issues such as how to 
manage the large numbers of 

visitors	 in	 the	 Historic	 Centre	 of	
Macao,	and	how	to	direct	the	‘tourist	
flow’	–	the	way	visitors	move	around	
the old town.

Kula	 Tang,	 who	 received	 a	
bachelor	 degree	 in	 Tourism	 Event	
Management	 from	 IFT,	 is	 also	
very	 satisfied	 with	 her	 educational	
experience	at	the	Institute.	“I	 loved	
it,”	she	says.

The	 22-year-old	 from	 Mainland	
China	 additionally	 praises	 the	
scholars	 at	 IFT.	 She	 says	 faculty	
members	 are	 very	 experienced,	
allowing students to gain hands-
on	 experience	 from	 a	 wide	 range	
of	projects,	while	at	 the	same	time	
guiding	them	“to	go	in	the	right	way”.

Kula is now enrolled on a master 
degree programme in International 
Integrated Resort Management at a 
local	 university.	 Her	 career	 goal	 is	
to	play	a	part	in	the	development	of	
the	 events	 industry	 in	Macao,	 she	
says.

     學院新一屆畢業生，包括首屆廚
藝管理學士學位課程畢業生，對他
們的就業前景感到興奮和樂觀。

Features
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A decade of serving heritage

IFT marked the 10th	 anniversary	 of	 the	 launch	 of	 its	
Heritage	 Management	 bachelor	 degree	 programme	
with	 a	 dinner	 at	 the	 Educational	 Restaurant	 on	 11	
September.	 In	 the	 6	 years	 since	 the	 first	 intake	 of	
students	 graduated	 from	 the	 programme,	 they	 have	
begun	 to	 make	 their	 mark	 globally	 on	 the	 emerging	
profession of heritage management.

Programme	Coordinator	Dr.	Sharif	Shams	 Imon,	who	
was	 involved	 in	 the	 programme	 since	 its	 beginning,	
gives his perspective on the milestone.

“Although	 10	 years	 is	 a	 very	 short	 time	 for	 any	
programme,	we	have	been	able	to	achieve	excellence	
in	 certain	 areas,”	 says	 Dr.	 Imon.	 “Our	 students	 have	
been	working	in	different	areas,	not	just	in	Macao…	We	
are	proud	of	that.”

He	 adds:	 “The	 IFT	 programme	 is	 also	 unique	 in	 that	
we are teaching heritage within a tourism institution. 
Nowhere	else	in	the	world	has	a	programme	like	this.”

Dr.	Imon	says	that	in	the	10	years	since	the	programme	
was	launched,	understanding	of	heritage	and	heritage	
management had also developed.

“What	 we	 teach	 here	 is	 very	 up-to-date	 knowledge	
related to heritage. We have an international team of 
teachers	who	are	expounding	their	own	theories.	They	
are	renowned	worldwide	for	their	expertise.	In	Macao,	
there is a shift from building-oriented conservation 
to making it more people-oriented: that means how 
heritage can contribute to the life of people and enhance 
their	living	standards.”

He	 adds:	 “Macao’s	 Historic	 Centre	 –	 the	 UNESCO	
World	Heritage	Site	 –	 is	 our	 laboratory.	We	 study	 for	
example	how	to	ensure	visitors	have	a	good	experience.	
The students learn about heritage interpretation – that’s 
not	just	about	guiding	visitors,	and	we’re	not	just	talking	
about tourists. We’re talking also about interpreting 
heritage to locals. It’s about giving people a meaningful 
experience	and	which	is	not	just	entertainment	but	also	
has	an	educational	value.”

Looking	ahead,	Dr.	Imon	says	that	one	of	the	aspirations	
for	 the	 development	 of	 IFT’s	 Heritage	 Management	
programme	is	to	include	more	cultural	studies,	“so	that	
our	students	experience	and	embrace	heritage	as	part	
of	a	cultural	environment.”

IFT marks 10th anniversary of Heritage Management programme

Dr. Sharif Shams Imon
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The origins

One	 of	 the	 guests	 at	 the	 anniversary	 dinner	
was	 Dr.	 Richard	 A.	 Engelhardt,	 who	 served	 as	 the	
UNESCO	 Regional	 Advisor	 for	 Culture	 in	 Asia	 and	
the	Pacific	between	1994	and	2008.	While	in	that	role,	
he spearheaded an initiative to establish professional 
heritage management training throughout the Asia 
Pacific	region.

For	 that	 purpose,	 he	 called	 upon	 UNESCO’s	 many	
regional	 collaborators	 in	 the	 fields	 of	 academia	 and	
education to answer – according to their individual 
abilities	–	the	call	to	create	a	new	generation	of	locally-
trained professional heritage managers in the shortest 
time possible.

He	 recalls:	 “I	 had	 already	 been	 in	 touch	 with	 IFT	 on	
tourism-related	 issues,	and	 it	was	actually	Fanny	
[Dr.	Fanny	Vong,	President	of	IFT]	that	responded	and	
said	 ‘Yes,	 we	 see	 this	 as	 a	 possible	 area	where	 IFT	
could	expand.’”

The	 partnership	 eventually	 led	 to	 the	 launch	 of	 IFT’s	
Heritage	Management	bachelor	degree	programme.

Dr.	Engelhardt	adds:	 “Most	of	 the	other	 institutes	 that	
[answered	the	call]	were	architecture	schools...	The	only	
one that was linked to tourism was IFT. And that was 
very	 important,	because	 tourism	was	one	of	 the	main	
pressures	on	heritage;	and	so	linking	the	management	
of	 tourism	to	 the	management	of	heritage	was	a	very	
important	development.”

His	connection	to	IFT	continued	after	his	retirement	from	
UNESCO	in	2008.	Dr.	Engelhardt	joined	the	Institute’s	
teaching	faculty	and	is	now	a	visiting	instructor	for	Year	
4 students. 

Success stories

Heritage	 Management	 bachelor	 degree	 programme	
graduate	 Ms.	 Vicky	 Chen,	 of	 academic	 entry	 year	
2008/09,	 also	 attended	 the	 anniversary	 dinner.	 After	
IFT,	 she	 completed	 a	 master	 degree	 in	 architectural	
conservation	 at	 the	 University	 of	 Hong	 Kong,	 also	
known	as	HKU.

Ms. Chen afterwards took a role as an Assistant 
Coordinator	 at	 HKU	 and	 is	 interested	 in	 pursuing	 an	
academic career in heritage management. She thanks 
the	high	quality	foundation	that	she	received	at	IFT	for	
setting her on that path.

“The	 IFT	 programme	 didn’t	 just	 talk	 about	 the	 theory	
of heritage management but also encouraged the 
development	of	our	critical	thinking,”	she	states.

Programme	 graduate	 Mr.	 Inaciso	 Chan,	 who	
enrolled	 in	 academic	 year	 2005/06,	 later	 joined	 a	

postgraduate course in architectural conservation at 
HKU.	He	 subsequently	worked	on	 some	architectural	
conservation	projects	in	Macao,	including	the	conversion	
of	a	group	of	historic	buildings	at	Travessa	da	Paixão	
into	a	cinematic	arts	complex.	It	opened	in	September.

“I	am	working	for	the	Cultural	Affairs	Bureau.	Currently	
I	 am	 doing	 some	 church	 restorations,	 including	 St.	
Dominic’s	Church.	I	am	on	site,	supervising	the	work,”	
he	explains.

Mr. Chan adds: “What I took from the IFT programme 
was the concepts around conservation and the 
knowledge	as	well.	I	also	got	many	contacts,	in	terms	of	
professors	and	professionals	working	in	the	field.”

Fellow	 programme	 graduate	 Mr.	 Alex	 Lou,	 part	 of	
the	 2009	 student	 intake,	 took	 a	 different	 path	 after	
graduation in 2013.

“I’m now working as an editor in a local publication 
called	Soda	Magazine.	It’s	about	lifestyle,	and	my	role	is	
mainly	to	cover	culture,”	he	says.	“That	includes	some	
traditional local industries. It also involves interpretation 
of	culture.”

    學院於9月11日假旅遊學院教學餐廳舉辦晚宴，慶祝
學院開辦文化遺產管理學士學位課程十周年。自課程首
批學生畢業的6年來，校友們在澳門以至全球文化遺產
的領域上逐漸發揮影響力。

Dr.	Richard	A.	Engelhardt
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Dean’s List – Spring Semester 2014/15

Features

A total of 45 IFT bachelor degree programme students were included in the Dean’s List – Spring Semester 2014/15. The 
goal of the list is to recognise academic achievement and motivate undergraduates to work hard in order to excel.

Heritage Management
Li	Xiaotong

Hotel Management
Chan	Ying	Leong	Melody
Chao Teng
Chen Changlu
Cheong Chio I
Kwok	Huying	Sindy
Leung	Keng	Fat
Li	Yichen
Liliana	Lei
Lin	Fangge
Qin	Yiting
Rong	Hanming
Shi	Yue
Sing	Weng	Hong
Sun Shenchang
Tong Sin In
Yeung	Chi	Wai
Yuan	Lingfei
Zeng	Huadi
Zhou	Yuqing
Zhu	Jiaer

Tourism Business Management
Marcelo	Leong
Li	Kai
Lo	Kei
Si	Fai	Lei
Tam	Yap	Yeung

Tourism Event Management
Jackeline Dandhara Barros De Almeida
Cheong Ieng Ieng
Cheong Ka Man
Chu	Lai	Hong
Du	Xinyi
Ho	Ka	I
Paula	Eliana	Dizon	Ison
Kwan	Yim	Man
Lei	Si	Kio
Lei	Un	Hong
Lin	Jiaxin
Lou	Xinlin
Ng Ka Wai
Song Pui Ian
Tang Xiaomin
Wong	Long	In
Wong Sam U
Yuan	Xiyuan

Tourism Retail and Marketing 
Management
Wong Ching Man

以上45名學生獲提名至校長榮譽榜。
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Teaching and learning

Blue and white treasures

Blue and white Chinese porcelain ware is one of China’s most treasured 
categories of antique. But counterfeiting is on the rise, warns expert Dr. 
Tseng Su Liang

Once	 one	 of	 the	 top	 exports	 from	
Imperial	 China,	 blue	 and	 white	
Chinese porcelain continues to 
retain	 its	 appeal	 among	 antiques	
collectors and the general public. 
That	 is	 why	 it	 is	 also	 increasingly	
becoming	a	target	for	counterfeiting,	
says	Dr.	Tseng	Su	Liang,	an	expert	
in such porcelain.

Dr. Tseng was at IFT in August to 
conduct a short course on Chinese  
antique	 blue	 and	 white	 porcelain.	
He	 is	 a	 Professor	 at	 the	Graduate	
Institute	of	Art	History	at	the	National	
Taiwan	Normal	University.

One	 of	 the	 topics	 covered	 during	
the course was the challenge of 
distinguishing fake pieces from 
authentic ones. Dr. Tseng admits it is 
getting harder to detect counterfeits. 
He	 says	 counterfeiting	 techniques	
are	 becoming	 more	 elaborate,	 as	
the prices of authentic blue and 
white	 porcelain	 antiques	 rise	 at	
international auctions.

Dr.	 Tseng	 explains	 experience	 is	
essential in order to detect a fake. 
Experts	 need	 first	 to	 study	 many	
authentic pieces and understand 
the	 different	 artistic	 styles	 and	
techniques,	 before	 they	 are	 able	
positively	to	identify	counterfeits,	he	
says.

Jingdezhen,	 a	 city	 in	 Mainland	
China	 that	 is	 central	 to	 the	 story	
of	 Chinese	 porcelain,	 has	 more	

recently	 acquired	 a	 reputation	 for	
making	 the	 best	 antique	 replicas,	
according to media reports. Some 
retired	Chinese	experts	in	blue	and	
white porcelain have even turned to 
counterfeiting,	confirms	Dr.	Tseng.

Jingdezhen’s	past	was,	by	contrast,	
glorious. Dubbed the ‘porcelain 
capital’,	 it	 was	 considered	 to	
have	 the	 whitest	 clay	 in	 China,	
accentuating the blue tones in the 
porcelain.	 The	 city	 was	 also	 the	
imperial	pottery	centre.

Last	 year,	 a	 small	 imperial	 wine	
beaker	 produced	 in	 Jingdezhen	
some time between 1464 and 1487 
sold	 at	 auction	 in	 Hong	 Kong	 for	
HKD281	million.

A world apart

The earliest blue and white Chinese 
wares found to date are from the 
Tang	 Dynasty	 (618-907	 AD),	 Dr.	
Tseng	explains.	They	were	part	of	a	
9th-century	shipwreck	discovered	 in	
1998 in shallow water near Belitung 
Island	 in	 the	 Java	 Sea,	 Indonesia.	
But	it	was	during	the	Yuan	Dynasty	
(1279-1368)	 that	 this	 kind	 of	
porcelain	 became	 popular,	 with	
decorative patterns becoming more 
intricate.

One	of	the	main	features	of	Chinese	
blue and white porcelain is the use 
of	 underglaze	 painting	 techniques.	
The	 blue	 colours	 are	 obtained	 by	

the use of cobalt. It is thought that 
blue	and	white	porcelain	was	initially	
used in China in temples and for 
burials,	although	it	soon	came	to	be	
traded around the world.

Trade remained an essential part of 
blue and white porcelain production 
in	 the	Ming	 (1368-1644)	 and	Qing	
Dynasties	 (1644-1911).	 Europe,	
Japan and Southeast Asia were 
important	export	markets.

Blue and white porcelain was 
particularly	 admired	 by	 the	
Chinese	 Imperial	 Court,	 but	 also	
by	 European	 royal	 families,	 says	
Dr.	Tseng.	Pieces	fetched	very	high	
prices	 and	were	 considered	 prized	
possessions.

Dr.	 Tseng	 says	 he	 especially	
admires	 antique	 pieces	 that	
make use of ink wash painting 
techniques.	 He	 explains	 these	
give patterns different shades of 
blue,	 making	 the	 designs	 unique.	
Despite Chinese porcelain having 
evolved	tremendously,	including	the	
incorporation	 of	 other	 colours,	 Dr.	
Tseng	says	the	simplicity	of	the	blue	
and white porcelain still sets it apart.

     學院於8月邀請台灣師範大學
藝術史研究所曾肅良教授主講有
關中國古代青花瓷器賞析與鑑定
的課程。
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‘Taste is a memory’
Chef Stéphane Jakic, from Ferrandi Paris, was at IFT to share his knowledge of classic French cuisine

Taste is something that needs to 
be	educated	through	practice,	says	
French Chef Stéphane Jakic. “Taste 
is	a	memory,”	he	states.

Chef	 Jakic	 visited	 Macao	 in	 July	
to lead a week-long training 
programme at IFT on French classic 
recipes. The initiative was part of an 
ongoing partnership between the 
Institute	and	the	prestigious	culinary	
school	Ferrandi,	based	in	Paris.

The	aim	of	the	programme,	Mr.Jakic	
explains,	was	to	 introduce	students	
to	 the	 ingredients	 and	 techniques	
used in French classic cuisine. It 
also included practical sessions.

“I tried to teach 2 different 
approaches to preparing the same 
dish:	the	old-fashioned	way	and	the	
new	 way	 [as	 taught	 at	 Ferrandi],”	
says	Chef	Jakic.	For	some	recipes,	
he	 also	 explained	 to	 students	 the	
difference between how to present 
the	dish	in	a	bistro-style	setting	and	
in	a	fine-dining	restaurant.

The chef – who has been teaching at 
Ferrandi	for	the	past	14	years	–	says	
he	was	“impressed	by	the	quality	of	the	
ingredients”	found	in	Macao	when	he	
first	came	to	the	city,	in	2013,	to	teach	
on another short-term programme at 
IFT.

“You	can	find	almost	anything	here,”	
Chef	 Jakic	 says.	 He	 adds	 that	
sourcing the right products is often 
one of the biggest headaches for 
chefs travelling around the world in 
order to cook.

Pleasing to the eye

Although the most important element 
in	any	dish	is	that	“the	food	needs	to	
taste	 good	 and	 be	 well	 seasoned”,	
Chef	Jakic	says	presentation	cannot	
be neglected. Some of the tips 
he taught during the programme 
included putting drops of sauce on a 
plate	only	in	odd	numbers,	and	using	
a jar to serve soups.

Chef Jakic praised his students at 
the	 IFT	 programme.	 Although	 they	
were	“a	little	shy”,	participants	were	
“really	 receptive”	 to	 learning	 new	

things,	he	stated.

“IFT	is	a	good	school,	with	some	very	
good	instructors,”	Chef	Jakic	noted,	
highlighting	 the	 way	 the	 Institute	 is	
organised and its high standards of 
hygiene.

Prior	 to	 joining	Ferrandi,	Chef	Jakic	
worked for several 5-star hotels in 
Europe	including	in	France,	England	
and	 Switzerland,	 as	 well	 as	 in	
Michelin-starred restaurants.

Ferrandi	 is	 one	 of	 the	 top	 culinary	
schools	 in	 France.	 Established	 in	
1920,	 it	 has	 trained	 generations	 of	
chefs,	pastry	chefs,	bakers,	caterers	
and restaurant managers. It offers 
a	wide	 range	 of	 programmes,	 from	
vocational diplomas to master’s 
degrees.

A sweet taste of France

Chef Antoine Stévy, from the culinary school Ferrandi, based in Paris, 
returned to Macao in September for a week-long series of workshops 
on French cakes and tarts. Chef Stévy took part in a similar initiative at 
IFT last year.

The programme was targeted at students from the Culinary Arts 
Management bachelor degree programme, but the two final days 
included workshops open to industry professionals and the general 
public.

Chef Stévy explained to participants the key elements in traditional 
French patisserie and demonstrated several baking techniques. 
Students participated in practical sessions, learning how to bake French 
delicacies such as a Paris-Brest, which features a baked ring of choux 
pastry with a cream-based filling.

Teaching and learning

      來自法國斐杭迪廚師Stéphane Jakic親臨學院，分享他對傳統法式
料理的材料及技巧的知識。
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Art Plus took place on 27 June 
with	 over	 50	 exhibitors.	 It	 was	 an	
art	 exhibition	 entirely	 planned	 and	
executed	 by	 the	 students	 on	 IFT’s	
Event	Preparations	training	course.

The	1-day	event	featured	exhibitors	
selling	 or	 displaying	 work	 by	 local	
artists and also included several live 
music	performances.	The	exhibition	
was held at the Venetian Macao-
Resort-Hotel,	which	sponsored	 the	
activity.

The	 initiative	 was	 the	 final	 project	
required	 of	 the	 students	 in	 order	
for them to complete their course. 
The	 30-hour	 programme,	 offered	
by	IFT’s	Tourism	and	Hotel	School,	
aimed to prepare participants 
to	 take	 the	 Convention	 Industry	
Council’s	 Certified	 Meeting	
Professional	examination.	This	is	a	
premier,	 internationally	 recognised	
qualification	 in	 the	 meeting	 and	
convention	 fields.	 The	 study	
discipline has links to what is 
commonly	 known	 in	 the	 tourism	
industry	as	the	meetings,	incentives,	

conventions	and	exhibitions	(MICE)	
sector.

Course lecturer Mr. Gene Capuano 
said participation in the Art Plus 
event	 had	 exceeded	 expectations.	
The initial goal was to have 20 
exhibitor	 booths,	 but	 the	 final	
number	was	more	than	double	that,	
he noted.

Mr. Capuano is also the Vice 
President of Convention and 
Exhibition	 Operations	 at	 Venetian	
Macau	 Ltd,	 the	 operator	 of	 the	
Venetian	Macao.	He	 is	a	holder	of	
the	 Certified	 Meeting	 Professional	
qualification.

Hands-on experience

Art	 Plus	 was	 entirely	 designed,	
marketed	 and	 executed	 by	 the	
course students. The event offered 
participants a chance to make 
practical use of knowledge learned 
in the classroom.

“I	 am	 beyond	 proud	 of	 these	
students,”	 Mr.	 Capuano	 said.	

“Staging	a	MICE	event	after	having	
planned and created it from scratch 
is	not	an	easy	task,”	he	added.

More than 20 students took the 
Event	 Preparations	 course.	 Mui	
Huang	 was	 among	 them.	 She	
has	 worked	 in	 the	 exhibitions	 and	
conventions	 industry	 for	 almost	 2	
years.

She	 says	 the	 Art	 Plus	 project	
allowed	each	student	to	experience	
several of the organisational roles 
involved	in	putting	on	an	exhibition.	
“Each	of	us	was	able	to	get	different	
experiences	 and	 knowledge,”	
states	Mui,	who	performed	as	Stage	
Manager	on	the	event	day.

Some students on the course hailed 
from other sectors but wanted to 
have	 a	 taste	 of	 exhibitions	 and	
conventions.	Topics	covered	by	the	
programme included: marketing 
development;	 show	 floor	 layout;	
venue	 management;	 software	
systems;	and	managing	movement	
of people around the site.

The	Art	Plus	exhibition	also	included	
an	 area	 for	 children	 to	 experience	
arts	 and	 crafts.	 The	 exhibition	
additionally	featured	a	lucky	draw.

   報讀學院活動策劃課程的學生籌
劃及執行的“Art Plus”展覽於6月
27日舉行，吸引逾50個參展商參
加。活動策劃課程是學院旅業及酒
店業學校開辦為期30小時的課程，
旨在為學員準備參加專業會議人
員培訓（CMP）認證考試。

Learning to handle MICE
Exhibition run by students on IFT’s Event Preparations training course features local artists

Mr. Gene Capuano 

Teaching and learning

Mui	Huang
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THS offers training programme
to 2 Yangzhou vocational schools

MORS Retail Sales Officer qualification
introduced to Zhuhai No. 1 Vocational School

Teaching and learning

IFT’s	 Tourism	 and	 Hotel	 School	 provided	 a	 4-day	
training programme in August for representatives from 
2	training	institutions	in	Yangzhou,	in	Jiangsu	Province,	
Mainland China.

The	 initiative,	 involving	 the	 Yangzhou	 Commerce	
Higher	 Vocational	 School	 and	 the	 Yangzhou	 Tourism	
and	 Business	 Vocational	 School,	 took	 place	 at	 the	
Institute’s facilities between 3 and 6 August.

The	 participants	 were	 mainly	 teachers	 from	 both	
schools.	 During	 the	 programme,	 they	 were	 able	 to	
learn	 more	 about	 the	 latest	 hospitality	 and	 catering	
trends in Macao. The initiative also included a cooking 
demonstration	of	contemporary	Western	cuisine	and	a	
half-day	tour	of	some	Macao	5-star	hotels.

The	programme	offered	a	mutually	beneficial	opportunity	
for representatives from IFT and the participating 
institutions	 to	 share	 experiences	 and	 information.	
IFT	will	 continue	 to	work	 closely	with	 its	 counterparts	
in Mainland China to collaborate on similar training 
initiatives.

    8月3至6日，旅業及酒店業學校為到訪的揚州旅遊商
貿學校及揚州商務高等職業學校提供為期4天的密集式
培訓課程，講授有關酒店及餐飲業的發展趨勢，並展示
了3款時尚西式菜肴的烹調製作方法和技巧。學校未來
將加強與內地不同學術機構交流與合作。

A	new	certification	under	the	Macao	
Occupational	 Skills	 Recognition	
System	 (MORS)	 –	 that	 of	 retail	
sales	 officer	 –	 was	 introduced	 to	
Zhuhai	No.	 1	Vocational	School	 in	
neighbouring	Guangdong	Province,	
in	 August,	 as	 part	 of	 an	 ongoing	
partnership with IFT.

To	help	launch	the	new	certification	
programme,	 IFT	 Instructor	 Ms.	
Queenie	 Tang	 conducted	 an	 on-
site,	 24-hour,	 intensive	 Train	 the	
Trainer Workshop for teachers from 
Zhuhai	 No.	 1	 Vocational	 School.	
Ms. Tang is the Coordinator for 

Retail,	 Business	 and	 Management	
Courses	at	IFT’s	Tourism	and	Hotel	
School.

The	Zhuhai	No.	1	Vocational	School	
in	 2009	 signed,	 along	 with	 IFT,	 a	
cooperation	 agreement.	 Under	 it,	
the	MORS	certification	scheme	was	
introduced	at	the	Zhuhai	educational	
institution.	 So	 far,	 certification	
programmes covering 7 occupations 
have	been	introduced	to	the	School,	
including:	Front	Desk	Agent;	Room	
Attendant;	 Waiter/Waitress	 (Chinese	
Restaurant);	Waiter/Waitress	(Western	
Restaurant);	 Concierge	 and	 Bell	
Attendant;	Bartender;	and	Customer	
Relations	Officer.

Almost	1,500	students	from	Zhuhai	
No. 1 Vocational School have joined 
MORS	skills	assessment	sessions.	
More than 800 achieved the related 
certification.

Under a revised agreement signed 
in	 June,	 IFT	 and	 Zhuhai	 No.	 1	

Vocational School plan to make 
available at the Mainland China 
institution	all	MORS	certifications.

MORS,	 launched	 in	 2001	 with	
support	 from	 the	 European	 Union,	
is a joint effort between the Macao 
tourism	industry	and	IFT	to	introduce	
a	 certification	 scheme	 for	 several	
job categories. Participants can 
undergo a skills assessment to earn 
the	relevant	MORS	certificate.	Such	
certification	 is	 recognised	 across	
the	Macao	tourism	industry.

     學院與珠海市第一中等職業學校
自2009年簽定合作備忘錄以來，至
今已為該校教學團隊培養多個酒店
服務範疇、不同工種的培訓人員，
並為該校近1,500名學員進行職業
技能考核。2015年6月，兩校協議
修訂合作備忘錄，將“澳門職業
技能認可基準”內所有工種引進該
校。2015年8月，另一項新工種 — 
零售服務主任正式引入該校，見證
兩校進一步實踐跨域合作。
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Continuous development

Management: the ability to
know yourself and others

Workplace leadership and each 
person’s	 ability	 to	 work	 as	 part	
of a team can be improved with 
greater self-knowledge and greater 
understanding of others: that was 
the	 starting	 point	 for	 an	 Executive	
Development Programme held from 
24 to 25 June at IFT.

“There’s been a change in the whole 
of	 society.	 In	 the	 past,	 we	 were	
more	process-driven.	Today	we	are	
more people-focused. That means 
leadership	 style	 has	 changed,”	
explains	course	facilitator	Mr.	Chen	
Wei Cheng.

The	 course	 guided	 by	Mr.	 Chen	 –	
a	 Senior	 Consultant	 at	 Lausanne	
Hospitality	 Consulting	 SA	 at	 the	
Ecole	 hôtelière	 de	 Lausanne	
in	 Switzerland	 –	 was	 aimed	 at	
hospitality	 industry	 leaders	 at	
supervisor and general manager 
level.

The goals of the course were: to 
help participants recognise and 
understand	 each	 person	 they	 deal	
with in the workplace – whether 
colleague	 or	 client;	 to	 help	 course	
members adapt their approach in 

dealing	 with	 other	 people;	 to	 help	
them	 lower	 “resistance”	 in	 order	
to	 start	 efficient	 interaction	 and	
negotiation	with	others;	and	–	where	
necessary	 –	 deal	 with	 what	 are	
sometimes	termed	“difficult	people”.

“Nowadays	 a	 good	 leader	 needs	
to know himself or herself. Then 
afterwards,	you	need	to	know	other	
people,”	explains	Mr.	Chen.

“You	 need	 to	 be	 able	 to	 adapt	
your	 communication	 style	 so	 that	
the other person will be able to 
understand	your	point	of	view.	A	lot	
of times communication crashes 
when we each have different 
perceptions	[of	a	shared	situation],”	
states the consultant.

“By	 understanding	 the	 perception	
of	 the	 other	 person,	 you	 also	
become	 more	 open,	 you	 also	
become	flexible,	and	become	more	
adaptable,	 and	 you	 also	 –	 believe	
it	 or	 not	 –	 improve	 your	 personal	
effectiveness.”

Colour competencies

Mr. Chen has worked in the 
hospitality	 industry	 in	 Argentina	
and	Switzerland	as	well	as	gaining	
experience	 in	 the	 education	
sector.	 He	 was	 responsible	 for	
international student recruitment at 
the	 Ecole	 hôtelière	 de	 Lausanne,	
and	 is	 a	 member	 of	 Clare	 Hall,	 a	
constituent and graduate college 
of	 the	 University	 of	 Cambridge,	 in	
England.

An important component of the 
course was to share knowledge 
on what Mr. Chen terms the “four 
basic	 colour	 energies”	 and	 the	
characteristics in people that are 
associated with each colour. “It 
involves understanding differences 
between	 people	 by	 means	 of	
colours,”	he	says.

“For	 example,	 some	 people	 are	
extrovert,	 and	 some	 people	 are	

introvert. There are some people 
that think more and some people 
that	feel	more…	By	knowing	if	they	
are	 more	 a	 red,	 green,	 yellow	 or	
blue	person…	then	you	will	be	able	
to	 adapt	 your	 communication	 skills	
or	 attitude	 to	 those	 people,”	 says	
the consultant.

Just	as	importantly,	how	we	assess	
the contribution that different 
personality	 types	 make	 to	 an	
organisation	 can	 vary	 from	 one	
culture	to	another,	says	Mr.	Chen.

“At one end of the spectrum there is 
Japan,	where	a	leader	tends	not	to	
speak	up:	they	just	listen.	In	Japan,	
leaders tend to be more introvert[ed] 
whereas	 in	 the	 United	 States,	 it’s	
completely	the	other	way:	you	need	
to	speak	up	and	you	really	have	to	
say	what	you	think.	Where	there	 is	
business between Japan and the 
US,	you	can	see	sometimes	clashes	
of	personality	and	culture.”

Mr. Chen has personal insights 
into	 cross-cultural	 issues,	 being	 of	
Chinese heritage but having spent a 
portion of his life in Argentina as well 
as	being	based	latterly	in	Europe.

He	 adds:	 “I	 think	 to	 grow	 your	
career	you	also	need	to	think	about	
your	personal	 growth…	 In	order	 to	
do	 that,	 [you]	 need	 to	 understand	
yourself	and	then	other	people	and	
their	perceptions.”

     6月24至25日，學院開辦了題目
為領導才能及溝通能力的高級管理
課程，邀請了來自瑞士洛桑酒店管
理學院的Chen Wei Cheng先生開講
及主持。

Mr. Chen Wei Cheng, from 
the prestigious Ecole hôtelière 
de Lausanne, in June led 
an Executive Development 
Programme at IFT on 
leadership and communication
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Research by IFT Assistant Professor Dr. Yan Io Man U 
concludes there are differences in emotions experienced 
by gaming customers and those consuming non-gaming 
services when they visit a casino hotel

The	emotions	experienced	by	casino	hotel	customers	
can	vary	according	to	their	reasons	for	visiting	such	a	
property,	says	new	research	by	IFT	Assistant	Professor	
Dr.	Yan	Io	Man	U.

The	study	concluded	that	the	emotions	of	casino	hotel	
visitors	could	be	broadly	categorised	under	2	headings:	
‘light pleasure’ and ‘intensive fun’. The ‘light pleasure’ 
emotions were found more effective than the ‘intensive 
fun’	 emotions	 in	 influencing	 client	 satisfaction	 and	
intention	to	return	for	a	new	visit,	the	research	added.

According	to	Dr.	Io’s	results,	non-gamblers	were	found	
experiencing	‘light	pleasure’	emotions	more	often	than	
gamblers.

The results were presented at the CTS Conference 
2015,	 in	a	paper	 titled	“Evaluating	customer	emotions	
in	casino	hotels”.	The	event,	focusing	on	tourism	critical	
studies,	took	place	at	Opatija,	in	Croatia,	from	26	to	30	
June.

Study details

Casino	hotels	 “provide	customers	with	purely	hedonic	
and	entertaining	experiences,”	Dr.	Io	wrote.	She	noted	
that	this	type	of	property	is	increasingly	featuring	more	
non-gaming	 activities,	 including	 live	 entertainment	
shows,	exhibitions,	shopping	and	fine	dining.

The	IFT	scholar	added:	“Though	emotional	experience	
is	 a	 popular	 research	 topic	 in	 contemporary	 tourism	
studies,	 tourists’	 emotional	 experience	 with	 casino	
hotels	has	not	yet	been	well	addressed.	The	difference	
in	 emotional	 experiences	 between	 gaming	 and	 non-
gaming oriented casino hotel visitors is still waiting to 
be	explored.”

For	the	research,	Dr.	Io	and	her	team	interviewed	500	
Chinese customers at 4 major casino hotels in Macao. 
The respondents were labelled as gamblers or non-
gamblers	 according	 to	 whether	 they	 had	 played	 at	
the	casino,	 regardless	of	 the	 time	spent	 there.	A	 total	
of 42.6 percent of respondents were considered ‘non-
gamblers’ while the remaining interviewees came under 
the ‘gambler’ label.

The	 results	 of	 the	 survey	 showed	 that	 both	 groups	
experienced	‘intensive	fun’	emotions	at	a	similar	level,	
but	non-gamblers	experienced	‘light	pleasure’	emotions	
“significantly	more	than	gamblers”.

‘Intensive	fun’	emotions	were	categorised	by	terms	such	
as	 ‘entertained’,	 ‘exciting’,	 ‘challenging’	or	 ‘surprising’.	
Among the descriptive terms linked to ‘light pleasure’ 
where:	‘pleasant’;	‘comfortable’;	‘relaxing’;	‘interesting’.

Dr.	 Io	 pointed	 out	 that	 the	 results	 of	 her	 study	 also	
revealed that both ‘intensive fun’ and ‘light pleasure’ 
emotions	–	but	particularly	the	latter	–	could	“significantly	
influence	 casino-hotel	 visitors’	 satisfaction	 and	 revisit	
intention”.

She advised in her paper that casino hotel managers 
take	 these	 findings	 into	 account	 and	 look	 to	 improve	
the	 positive	 emotional	 experiences	 of	 visitors	 going	
to	 their	properties,	 in	order	 to	encourage	return	visits.	
That	could	be	done,	she	suggested,	by	“offering	a	wider	
range	 of	 hedonic	 activities/experiences,	 particularly	
non-gaming	activities,	to	both…	segments	of	visitors.”

     學院副教授姚敏如博士的研究發現，當到訪娛樂場
酒店時，博彩顧客和非博彩顧客體驗的情緒會有所不
同。

The author

IFT Assistant Professor Dr. Yan Io Man U has a 
PhD from the University of South Australia. She 
is an IFT alumna, holding a bachelor degree in 
Tourism Business Management from the Institute.

Her research interests include tourist experience 
and behaviour in relation to heritage tourism and 
casino hotels.

She teaches hospitality and marketing-related 
subjects to IFT bachelor degree students. 
In addition, she has been involved in IFT’s 
professional training courses for tour and heritage 
guides.

Research corner

Emotions matter for
casino hotel visitors
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      學院講師Ubaldino Couto所作的
研究探討本地居民對每年舉辦的澳
門格蘭披治大賽車活動的觀感。

The author

Mr. Ubaldino Couto is an 
Events Management Lecturer 
at the IFT Tourism College. 
He holds a Master Degree 
in Tourism Management and 
Marketing from the University 
of Nottingham, in the United 
Kingdom.

His research interests are 
focused on social and 
experimental marketing, and the 
socio-cultural impact of events.

Mr. Couto is currently a PhD 
candidate at the International 
Centre for Research in Events, 
Tourism and Hospitality at Leeds 
Beckett University (formerly 
Leeds Metropolitan University). 
His thesis researches the role of 
ethnic festivals in encouraging 
social cohesion.

Pole position not guaranteed
A study by IFT Lecturer Mr. Ubaldino Couto considers locals’ perceptions of the annual Macau Grand 
Prix motor sport event

The	Macau	Grand	Prix	 is	 arguably	
the	 city’s	 main	 annual	 sports	
event.	 For	 a	 full	 week,	 a	 motor	
sport carnival overtakes Macao. 
Some of the world’s best drivers 
and	 riders	 descend	 on	 the	 city	
to vie for top honours on the 
6.2-kilometre Guia street circuit. But 
the	 local	 community’s	 perceptions	
of	 the	event	contain	contradictions,	
despite overall support for the races 
to	 continue,	 says	 research	 by	 IFT	
Lecturer	Mr.	Ubaldino	Couto.

Mr. Couto used data collected in 
a	 large-scale	 survey	 conducted	
at 7 different locations around the 
city	 during	 the	 race	 days	 of	 the	
Macau	Grand	Prix	2010.	More	than	
390 people living in Macao were 
interviewed.

The research conclusions are in 
a paper titled “Macau and Macau 
Grand	 Prix	 −	 a	 diamond	 jubilee:	
Probably	 the	 town’s	most	 enduring	
couple	 in	 a	 love-hate	 relationship”.	
The paper was presented at the 
annual conference of the Asia 
Pacific	Council	on	Hotel,	Restaurant	
and	 Institutional	 Education,	 an	
organisation also known as 
APacCHRIE.	The	 event	 took	 place	
in	Auckland,	New	Zealand,	in	June,	
in conjunction with the 14th annual 
conference	of	the	Asia	Pacific	Forum	
for Graduate Students’ Research in 
Tourism	(APF).

While	 respondents	 “strongly	
associated”	 the	 Macau	 Grand	 Prix	
with	negative	economic,	social	and	
environmental	 costs,	 they	 “equally	
strongly	associated”	 it	with	positive	

impacts,	Mr.	Couto	wrote.

He	 added:	 “The	 subtle	 difference	
was	 that…	 positive	 impacts	 were	
mostly	affective”.	Affective	opinions	
included	 the	 idea	 the	 Grand	 Prix	
enhanced Macao’s international 
image,	 and	 that	 it	 was	 something	
unique.

Community support

The IFT scholar noted that few 
residents	 receive	 any	 apparent	
direct	 benefit	 from	 the	 city	 hosting	
the	Grand	Prix;	 rather,	 the	majority	
experiences	 some	 level	 of	
disruption	to	their	daily	routine.	That	
was	 shown	 by	 the	 high	 response	
rates	 (above	50	percent)	 regarding	
negative	 impacts	 relating	 to	 noise,	
litter,	crowding	and	traffic	problems	
caused	by	the	event.

Of	the	negative	impacts	identified	by	
the	 study,	 interviewees	 considered	
traffic	 jams	 the	most	serious.	More	
than 80 percent of respondents 
agreed	 or	 strongly	 agreed	 that	 the	
Macau	 Grand	 Prix	 had	 a	 negative	
impact in that regard. 

Nonetheless,	 positive	 views	
toward	 the	 Grand	 Prix,	 including	
that it helps promote Macao as a 
tourism	destination,	showed	people	
appeared	 to	 accept	 the	 event,	
despite	 its	 negative	 impacts,	 Mr.	
Couto stated. More than three 
quarters	of	the	interviewees	agreed	
or	strongly	agreed	the	event	should	
continue.

The IFT scholar however warned 

that	the	community’s	support	for	the	
Macau	Grand	Prix	and	its	tolerance	
regarding the negative impacts 
cannot be taken for granted. 

“If residents’ views are not dealt 
with	swiftly	and	effectively,	one	day,	
the	 lack	of	community	support	may	
jeopardise	 the	 sustainability	 of	 the	
event,”	Mr.	Couto	noted.	He	added	
that similar events elsewhere had 
fizzled	 out	 due	 to	 lack	 of	 support	
from the various local populations.

Research corner
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IFT around the world

IFT undergraduate Bella Huang Yi says that participating in a student exchange programme in France boosted her 
personal development

The	 chance	 to	 experience	 a	
different	 culture,	 learn	 a	 new	
language and make friends from 
all around the world are just 3 of 
the	 reasons	 mentioned	 by	 Bella	
Huang	Yi	 when	 encouraging	 fellow	
IFT undergraduates to join one of 
the	 Institute’s	 student	 exchange	
programmes.

The	Year	4	student	in	Tourism	Event	
Management	 went	 to	 Le	 Groupe	
Sup	de	Co	La	Rochelle	under	such	
a scheme. The group is responsible 
for	l’École	Supérieure	de	Commerce	
in	the	coastal	city	of	La	Rochelle	 in	
southwest France. She was there 
during the second semester of 
academic	year	2014/15.

“Life	 is	 too	 short:	 you	 need	 to	
experience	 new	 things,”	 says	
Bella.	 “If	 you	 just	want	 to	 focus	 on	
completing	all	 courses	 to	graduate,	
that	 will	 not	 bring	 you	 anything	
special.”

She	 adds:	 “You	 need	 to	 broaden	
your	 horizons.	 You	 need	 to	 keep	
in	 mind	 that	 the	 experience	 you	
can	 get	 [from	 a	 student	 exchange	
programme]	is	very	valuable.”

Le	Groupe	Sup	de	Co	La	Rochelle	is	
one of the latest partners of IFT for 
this	 type	 of	 cooperation.	 Bella	 was	
the second IFT student to go there 
as	an	exchange	student.

Bella chose France as her destination 
because she wanted to learn more 
about	the	country.	“I	am	interested	in	
French	arts	 and	 culture;	 and	 I	 also	
like	French	food,	so	I	 really	wanted	
to	go	there,”	she	explains.

Unlike	 many	 IFT	 undergraduates	
joining	 student	 exchange	
programmes,	Bella	did	not	stay	at	a	
student hostel: she lived with a host 
family.	“I	was	able	to	experience	the	
differences	in	lifestyle	and	enjoy	the	
French	living	style,”	she	says.

“I also made a lot of friends among 
other	 exchange	 students,	 from	
Thailand,	 South	 Korea,	 the	 United	
States,	Mexico…	And	I	made	some	
friends among local students as 
well,	who	showed	me	around,”	Bella	
adds.

The willingness of French students 
to engage in discussion in the 
classroom was one of the things that 
surprised	Bella.	“European	students	
are more curious and creative in 
proposing activities [than students in 
Macao],”	she	reports.

‘Strong impact’

While	 in	 Europe,	 Bella	 also	 visited	
several other countries.

“I	 travelled	 a	 lot.	 It	 was	 very	
convenient	 to	 go	 around	 Europe	
from	 France,”	 she	 says.	 “I	 went	 to	
Belgium,	the	Netherlands,	Denmark,	
Portugal,	Spain	and	Austria.”

Bella	decided	to	stay	on	for	a	while	
after	 her	 exchange	 programme	
ended.	 “Since	 I	 was	 in	 Europe,	 I	
took	 the	 opportunity	 to	 become	 a	
volunteer	 at	 the	 World	 Expo	 2015	
in	Milan,	Italy.	I	spent	14	days	there	
and	lived	at	the	Expo	Village.	It	was	
an	unforgettable	experience.”

Bella	 states	 that	 studying	 outside	
Macao for one semester had a 
strong impact on her. “I became 
more independent and I now feel 
more	able	to	face	new	situations.”

She	says	those	skills	are	likely	to	be	
useful in her professional life. “In the 
event	 industry,	 you	 should	 expect	
the	 unexpected.	 You	 need	 to	 be	
able to calm down and take control 
of	the	situation	in	order	to	solve	any	
problems	that	come	up.”

Bella came from Mainland China to 
study	at	 IFT.	She	did	her	 curricular	
internship	at	the	Events	Department	

of	Grand	Hyatt	Macau	hotel,	in	Cotai.	
IFT	students	are	required	to	undergo	
a 6-month internship in the 3rd	year	
of	their	studies	–	a	scheme	unique	in	
Macao	tertiary	education.

“For	my	whole	Year	 3,	 I	 didn’t	 stay	
at	the	IFT	campus.	This	was	quite	a	
unique	year	for	me,”	Bella	says.

She praises IFT for all it offers 
students:	 “You	 have	 opportunities	
to	 do	 internships	 in	 5-star	 hotels,	
opportunities to participate in student 
exchange	 programmes	 in	 Europe,	
along	with	chances	to	explore	many	
other	areas.”

  學院學士學位課程學生黃儀表
示，參加法國的交換生計劃讓她增
進了自我發展潛能。

A French connection
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IFT around the world

Building global links
Meet some of the IFT undergraduates that participated in student exchange programmes in the second semester of 
academic year 2014/15

Giovanna	Tong	/	董靜珊
Tourism	Event	Management	/	旅遊會展及節目管理
At	IMC	University	of	Applied	Sciences	Krems,	Austria	/	奧地利IMC科技應用大學

Winnie	Chan	/	陳曉欣
Tourism	Retail	and	Marketing	Management	/	旅遊零售及市場推廣管理
At	University	of	Southern	Denmark,	Denmark	/	丹麥南丹麥大學

Jackie	Leong	/	梁嘉琪
Tourism	Retail	and	Marketing	Management	/	旅遊零售及市場推廣管理
At	University	of	New	Brunswick	(Saint	John),	Canada	/	加拿大新布倫瑞克大學(聖約翰)

Wendy	Wen	(2nd	from	left)	/	文悄悄 (左二)
Tourism Business Management 旅遊企業管理
At	Ritsumeikan	Asia	Pacific	University,	Japan	日本立命館亞洲太平洋大學

Vanilla	Yang	/ 楊寧娜
Tourism	Event	Management	/	旅遊會展及節目管理
At	Hanze	University	of	Applied	Sciences,	Netherlands	/	荷蘭格羅寧根漢斯大學

Joseph	Ho	/	何嘉豪
Hotel	Management	(evening	programme)	/	酒店管理 (夜間課程)
At	National	Kaohsiung	University	of	Hospitality	and	Tourism,	Chinese	Taiwan	/	中國臺
灣高雄餐旅大學

Remus	Xu	(1st	from	left)	/	徐路凡 (左一)
Tourism	Business	Management	/	旅遊企業管理
At	Estoril	Higher	Institute	for	Tourism	and	Hotel	Studies,	Portugal	/	葡萄牙愛都酒店及
旅遊高等學校

Maggie	Chui	/	徐梓汶
Tourism	Retail	and	Marketing	Management	/	旅遊零售及市場推廣管理
At	California	State	University	Fullerton,	United	States	/	美國California	State	University	
Fullerton

以上是參與2014/15第二學期交換生計劃的部分學生。
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Encouraging new talent
MGTO is offering further annual scholarships to IFT students to encourage more of those that are newly graduated 
to join the tourism and hospitality industry

The	Macau	Government	Tourist	Office	(MGTO)	is	one	
of	 the	 oldest	 scholarship	 partners	 of	 IFT.	 The	 Office	
has just increased the number of annual scholarships it 
provides to bachelor degree students from the Institute. 
The new awards are for fresh graduates from the 
Culinary	Arts	Management	programme.

Until	 this	 year,	 MGTO	 would	 annually	 provide	 a	
single	 scholarship	 worth	 MOP15,000	 to	 the	 best	 IFT	
undergraduate	 in	 his	 or	 her	 final	 year	 of	 study.	 The	
body	has	now	introduced	3	more	annual	scholarships,	
for	the	top	3	students	graduating	from	the	Culinary	Arts	
Management	 programme.	 Each	 scholarship	 is	 worth	
MOP10,000.

“The	degrees	and	training	programmes	offered	by	IFT	
are	much	related	to	the	scope	of	work	of	MGTO,”	the	
Office	explained	in	a	written	statement.	“Therefore	we	
would like somehow to encourage fresh IFT [graduates] 
who	will	 enter	 the	 job	market,	 to	serve	 in	 the	 tourism	
industry,”	it	added.

IFT	introduced	the	Culinary	Arts	Management	bachelor	
degree	 programme	 in	 academic	 year	 2011/12.	 The	
first	batch	of	graduates	emerged	in	year	2014/15.	The	
programme	rapidly	has	become	very	popular,	with	each	
annual intake often oversubscribed.

Hard work recognition

Between	2000	and	2014,	MGTO	provided	scholarships	
to	 15	 IFT	 students.	 The	 Office	 says	 that,	 besides	
the	 monetary	 prize,	 the	 scholarships	 serve	 as	 “an	
encouragement,	 as	 well	 as	 a	 recognition”,	 rewarding	
recipients for their academic achievements.

“Tourism	is	a	pillar	industry	for	Macao”,	MGTO	stated.	
“The	 city	 has	 evolved	 from	 a	 small	 fishing	 village	 to	
become	the	tourism	city	it	 is	today…	IFT	has	been	all	
along	playing	a	major	role.”

It added: “IFT is a higher education institute specialised 
in	 providing	 tourism-related	 degrees,	 [and]	which	 has	
been training students to become professionals for the 
tourism	 industry,	 as	well	 as	 raising	 the	 level	 of	 those	
already	 in	 the	 industry,	 with	 [further]	 professional	
training.”

MGTO	 Director	 Maria	 Helena	 de	 Senna	 Fernandes	
(pictured,	 left)	 has	 often	 praised	 the	 Institute’s	
contributions to the development of Macao. “IFT is a 
very	 important	 piece	 of	 the	 whole	 tourism	 industry	
because	 it	 trains	 professionals	 to	 the	 sector,”	 she	

said	 earlier	 this	 year,	while	 attending	 the	 unveiling	 of	
a Scholarship Provider Appreciation Wall at the IFT 
Educational	Restaurant.

Each	 year	 IFT,	 in	 partnership	 with	 the	 Institute’s	
scholarship	providers,	offers	a	range	of	scholarships	to	
reward	excellent	students	and	to	help	those	from	lower-
income families.

    澳門旅遊局正增加每年向學院學生提供的獎學金名
額，旨在鼓勵更多學生投身旅遊及服務業。

Scholarships
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Photo Wall

IFT	organised	a	student	recruitment	seminar	in	Hong	Kong	in	May

IFT	 organised	 a	 special	 welcome	 activity	 -	 ‘Challenge	 Day’	 for	 the	 first	
semester	exchange	students	on	21	August

IFT	 President	 Dr.	 Fanny	 Vong	 represented	 the	 Institute	 during	 the	
preparatory	work	in	Guangzhou	for	the	1st	Cross-Strait	Skills	Festival,	to	be	
held	in	that	city	in	November

The 4th	IFT	Healthy	and	Green	Month,	in	a	period	spanning	September	and	
October,	featured	activities	promoting	environment	protection	and	healthy	
lifestyles,	including	visits	to	IACM	Information	Center	in	Mong-Há	and	City	
of	Dreams’s	House	of	Dancing	Water	backstage,	main	plant	room	followed	
by	a	sharing	session	on	occupational	safety	and	health

Between	12	and	17	July	IFT	hosted	a	group	of	high	school	students	from	
Hong	Kong	for	a	summer	camp	themed	“Knowing	Macao’s	Tourism	and	
Hospitality	Industry”

IFT	 students	 joined	 horizon-broadening	 international	 programme	 -	
Summer	APU	 Gateway	 Programme,	 in	 Beppu,	 Japan,	 organised	 by	
the	Ritsumeikan	Asia	Pacific	University	(APU)	during	the	summer

IFT	 students	 joined	 NABA	 Summer	 Courses,	 in	 Milan,	 Italy,	 offered	 by	
NABA - Nuova Accademia di Belle Arti Milano
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Upcoming Events

Meet the new team members
Key to IFT’s success is its ability to find and recruit talented people that have a variety of experience and expertise. 
The Institute is pleased to welcome the following new team members

July
Carmina	Lam	Kuai	Fan								–	Administrative	Assistant	for	the	Administrative	and	Financial	Support	Division
Agnes	Ng	Nga	Leng												–	Administrative	Assistant	for	the	Technical	and	Academic	Support	Division
Kenny	Tam	Wang	Chin								–	Administrative	Assistant	for	the	Engineering	Team

August
Trista Ao Weng San             – Administrative Assistant at the Tourism College
Jenny	Guan	Jieqi																	–	Lecturer	at	the	Tourism	College
Vicki	Lam	Chao	Wa													–	Administrative	Assistant	for	the	Administrative	and	Financial	Support	Division
Sonia Dichoso Galicia         – Waitress for the Food and Beverage Department

September
Winnie	Ho	Weng	In														–	Administrative	Assistant	for	the	Information	Technology	Team
Cheong Ngai Kit               – Administrative Assistant for the Technical and Academic Support Division
Jan	Lou	Sio	I																								–	Administrative	Assistant	at	the	Tourism	College
Jerome	Keong	Ming	Loong	–	Lecturer	at	the	Tourism	College

October
Wilson	Leong	Man	Chong			–	Administrative	Assistant	for	the	Purchasing	Team

以上是2015年7月至12月加入學院的新同事。
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Reading recommendations
Three books you shouldn’t miss – available at the IFT Multimedia Library

Tourism in Central Asia: Cultural potential and challenges
Edited	 by	 Dr.	 Kemal	 Kantarci,	 Dr.	 Muzaffer	 Uysal	 and	 Dr.	
Vincent Magnini
Apple	Academic	Press,	2014
This book is a major resource for all academic researchers and 
practitioners interested in issues dealing with the development 
of	 tourism,	 its	 potential	 and	 challenges,	 and	 policy	 and	
regulatory	issues	in	the	Central	Asian	countries	of	Kazakhstan,	
Uzbekistan,	Turkmenistan,	Kyrgyzstan	 and	Tajikistan.	These	
countries are gaining more attention as emerging tourism 
destinations,	 but	 there	 is	 limited	 research	 that	 focuses	 on	
them with respect to their tourism potential and characteristics. 
This	book	brings	together	key	writings	on	this	topic	in	a	single	
resource.

Negotiating	genuinely:	Being	yourself	in	business
Dr,	Shirli	Kopelman
Stanford	Briefs,	2014
We	often	assume	that	strategic	negotiation	requires	us	to	wall 
off	 vulnerable	 parts	 of	 ourselves,	 and	 act	 rationally	 to	 win.	
What	if	you	could	just	be	you?	Taking	a	positive	approach,	this	
book	aims	to	distill	years	of	research,	teaching	and	coaching	
into	an	integrated	framework	for	negotiating	genuinely.

Speak	up,	show	up	and	stand	out:	The	9	communication	rules	
you	need	to	succeed
Dr.	Loretta	Malandro
McGraw-Hill	Education,	2014
This	 book	 provides	 the	 rules	 for	 exemplary	 business	
communication. This guide is not just about choosing the 
right	words;	 it	 presents	 a	whole	 new	way	of	 communicating	
to achieve success. The book debates the tools and skills 
people	need	to	build	influence,	deliver	results	and	significantly	
increase their communication effectiveness.

以上三本書籍可於旅遊學院多媒體圖書館查閱。
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Follow U s:
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