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Upon completion of the course, students will be able to

+ explain the essential components for customer retention

+ develop effective customer relationship management strategies based on the behaviour and preferences
of customers

+ integrate and analyse customer data with CRM system

» solve issues related to customer management with functional modules of CRM system

» The nature of customer relationships
+ Customer retention strategies

+ Internal relationships

+ External relationships

+ Introduction to CRM system

» Practices for CRM implementation

+ Performance measurement

Please refer to the schedule



