
Course 
Category

MORS Trainer

Course Title Macao Occupational Skills Recognition System - Train-the-Trainer Course for Room Attendant

Course Code MT02

Medium of 
Instruction

Cantonese or English (please see remark)

Duration 9.0 hour(s)

Pre-
requisites

1) Holder of the Certificate of Competence, 2) Being involved in training and 3) Three years of relevant 
working experience including one year at the supervisory level or above or one year of working experience if 
you are a holder of a higher diploma in hospitality management.

Course Fee Macao Resident: MOP1,400
Non-Macao Resident: MOP1,580

Course Code Sub Code Course Start Date Course End Date

MT02 1201 2012/04/12 2012/04/13

Objective The MORS Train-the-Trainer course is developed with the objective to give you all the required training skills 
you need to train Entry-level trainees so you can become a Certified MORS trainer. 

Outline • Understanding and Applying Macao Occupational skills Recognition System
• Knowing the Benefits of Training
• Understanding and Analyzing the Functions of Different Departments
• Handling Factors that Affect Job Performance
• Using Systems that Control the Training Outcome
• Knowing Factors that Enhance Training
• Methods in Teaching Skills
• Methods in Teaching Knowledge
• Key Points in Presentation Skills
• Becoming a Professional Trainer 
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