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FreRER SR e EEaR HIERRAL
© BE o A (Bar) > :
o #X*(Manager)
o REI% ¥ (Asst. Manager)
o %H¥I(Team leader)
o A (Waiter / Barman)
e A% EE(Restaurant)” :
4% 7 (Manager)
B4 2 (Asst. Manager)
2EPT(Team Leader)
=7 (Waiter)
&% (Food Runner)
% T (Bus Boy)
J# (Restaurant) . :
7T ¥ Ef(Executive Chef)
FJEf(Chef de Cuisine)
& F Bf (Sous Chef)
FE Efffi(Chef de Partie)
Rl 3 & BFHT (Demi Chef de
Partie)
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o BhHETEf(Commis)

o 24 (Apprentice)

o [&fE¥ET (Kitchen Helper)

* A% o JAEE(Hotel)  :

o HiIE T B (Front Desk Agent)
o fEFE % E (Concierge Agent)
o HZEHETSE (Guest Service

Agent)

o E {4 EF(Guest Relations
Officer)

o HRH{AMIHE (Guest
Recognition Agent)

o 5% o JRIHJE(Hotel) Z

o #HFEEEHEE (Floor
supervisor)

o NFHEHN T EEE ZE (Public Area
supervisor)

o A& E (Uniform & Linen
supervisor)

o TTBUEREE ZHAEH
(Executive Housekeeper /
Housekeeping manager)

o f#&ER#5 & (Floor runner)

o JE¥5E(Room attendant)

o JRFFIKE BB &
(Order taker or Coordinator )
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http://iftmoodle.ift.edu.mo/moodle/course/view.php?id=50
http://iftmoodle.ift.edu.mo/moodle/mod/folder/view.php?id=37898
http://iftmoodle.ift.edu.mo/moodle/mod/folder/view.php?id=37898
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