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President’s message

Many	young	adults	have	a	common	goal	once	they	have	
earned	a	bachelor	degree:	to	get	a	job	that	gives	them	
a	reliable	income	and	opportunities	to	make	a	career	in	
the	field	of	their	choice.	New	graduates	in	tourism	and	
hospitality	in	particular	may	aspire	to	work	abroad	and	
to	work	in	a	multicultural	environment.

Conglomerates	in	the	field	of	international	tourism	and	
hospitality	lay	out	various	paths	that	lead	new	graduates	
toward	broader	horizons.	That	is	to	be	expected,	given	
the	global	scope	of	these	companies	and	the	multitude	
of	businesses	in	which	they	are	invested.	But	the	field	
of	 tourism	 and	 hospitality	 is	 also	 fertile	 ground	 for	
entrepreneurs	of	all	kinds,	ranging	from	souvenir	sellers	
to	online	travel	agents	to	restaurateurs.

IFT	recognises	the	diversity	of	interests	of	its	students,	
and	 the	 various	 opportunities	 offered	 by	 tourism	
and	 hospitality.	With	 that	 in	 mind,	 we	 are	 continually	
improving	 our	 curriculum	 with	 a	 view	 to	 developing	
among	our	students	the	skills	needed	by	entrepreneurs.

Many	 of	 our	 courses	 entail	 doing	 hands-on	 projects	
in	partnership	with	Macao	companies	or	other	bodies.	
Recently,	 Heritage	 Management	 undergraduates	 and	
a	heritage	consultant	 joined	forces	to	develop	content	
for	a	mobile	phone	app	 that	displays	 illustrated	maps	
showing	where	to	find	hidden	gems	of	Macao’s	heritage.	
Tourism	 Retail	 and	 Marketing	 Management	 students	
regularly	 help	 small	 -	 or	 medium-sized	 enterprises	
(SMEs)	in	Macao	to	draw	up	marketing	and	promotion	
strategies,	to	come	up	with	ideas	for	redesigning	shops	
and	displaying	their	wares,	and	to	develop	new	revenue	
streams.	 One	 of	 the	 latest	 projects	 entailed	 students	
selling	souvenirs	in	a	renovated	shopping	area	in	one	
of	the	city’s	ancient	streets.

Our	efforts	to	cultivate	entrepreneurs	include	a	course	
on	 entrepreneurship,	 which	 any	 undergraduate	
can	 take.	 The	 course	 teaches	 much	 more	 than	
what	 can	 be	 found	 in	 the	 textbooks.	 The	 students	
serve	 as	 consultants	 to	 SMEs,	 attend	 talks	 given	 by	
entrepreneurs	or	Government	officials,	and	visit	shops	
and	other	businesses.	Finally,	each	student	is	invited	to	
put	in	writing	his	or	her	own	idea	for	an	enterprise,	and	
a	business	plan	for	starting	it	up.

The	odds	suggest	that	relatively	few	graduates	will	start	
their	own	businesses	but	the	entrepreneurial	spirit	and	
enterprising	 behaviour	 that	 IFT	 cultivates	 are	 seldom	
wasted.	They	are	qualities	highly	valued	by	corporate	
employers	and	can	help	IFT	graduates	climb	the	career	
ladder	more	 rapidly.	Most	 importantly,	 an	enterprising	
mindset	encourages	our	graduates	 to	 think	out	of	 the	
box	and	prepares	 them	 to	be	agents	of	 change	 for	a	
better	society.

Dr.	Fanny	Vong
President

旅遊和酒店業與各個領域的企業息息相關，因此，
旅遊學院一直致力完善其課程設置，教授學生企業家所
需的創新思維和技能。雖然相對地較少的學院學生在畢
業後創業，但他們在學院培養的企業家精神及技能並沒
有白費，這些技能正正是雇主極為重視的品質，可推動
學院畢業生在職場向上流動。更重要的是，企業家思維
鼓勵學生的創新想法，協助建設一個更美好的社會。

Entrepreneurial spirits take wing
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IFT claims first Grand Merit Award
given by Business Awards of Macau

Michelin Guide again recommends
Pousada and Educational Restaurant

News in brief

The	Business	Awards	 of	Macau	Grand	Merit	Award	 for	 2016	was	
conferred	on	IFT.

The	 presentation	 ceremony	 was	 held	 last	 November.	 IFT	 
Vice-President	 Florence	 Ian	 accepted	 the	 award	 on	 behalf	 of	 the	
Institute.

The	Business	Awards	of	Macau	Grand	Merit	Award	was	conferred	
for	 the	 first	 time	 in	 2016	 to	 honour,	 in	 the	 words	 of	 the	 awarding	 
body,	 “an	 institution,	a	 corporation	or	an	 individual	 that	 through	 its	
tireless	 efforts	 and	 dedication	 has	 made	 a	 real	 difference	 in	 the	
community”.

The	 annual	 Business	 Awards	 of	 Macau	 were	 instituted	 4	 years	
ago	to	honour	achievements	in	11	fields	ranging	from	innovation	to	
entrepreneurship.

澳門商務大獎表彰澳門各行各業的卓越成就，褒獎致力推動澳門
發展的企業、機構及企業家。旅遊學院在剛剛過去的第四屆澳門商務
大獎頒獎禮上，獲頒“卓越優異大獎”。學院衷心感謝社會各界對學
院的支持及鼓勵，承諾將繼續與社會各界攜手合作，努力建設澳門成
為世界旅遊休閒中心。

The	 Michelin	 Guide	 to	 Macao	 and	 Hong	 Kong	 once	 again	 
recommends	IFT’s	hospitality	teaching	establishments	the	Pousada	
de	Mong-Há	and	the	IFT	Educational	Restaurant	in	its	latest	edition.	
Every	 edition	 since	 the	 Macao	 and	 Hong	 Kong	 guide	 was	 first	
published,	in	2009,	has	mentioned	both	establishments.

The	 IFT	Educational	Restaurant	 is	 among	 just	 12	places	 to	eat	 in	 
Macao	 that	 earned	 Bib	 Gourmand	 status	 in	 the	 2017	 edition.	
The	 Michelin	 Guide	 inspectors	 give	 the	 Bib	 Gourmand	 tag	 to	
establishments	that	offer	a	3-course	meal	of	high	quality	for	MOP300	
or	less.

The	Michelin	Guide	is	one	of	the	most	influential	publications	in	the	
world	of	hospitality.	The	first	guide,	covering	France,	was	published	
in	1900.	There	are	now	more	 than	20	versions	of	 the	guide,	each	
covering	a	different	part	of	the	world.	Together,	they	rate	over	40,000	
establishments.

旅遊學院的兩間實習單位望廈迎賓館及教學餐廳繼續獲最新一期
的《香港澳門米芝蓮指南》所推介。自米芝蓮指南港澳版於2009年
創刊以來，兩間實習單位每年均獲推介。
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Guangdong-HK-Macao University Alliance
counts IFT among its founding institutions

Ali Bavik among the keynote speakers
at International Travel (Industry) Expo

News in brief

IFT	 and	 25	 other	 institutions	 of	 higher	 education	 in	 the	 Pearl	 River	
Delta	 have	 joined	 together	 to	 found	 the	 Guangdong-Hong	 Kong-Macao	 
University	Alliance.	The	gathering	that	formed	the	body	was	held	at	the	Sun	
Yat-sen	University	in	Guangzhou	on	15	November.

The	 initial	 proponents	 of	 the	 alliance	 were	 Sun	 Yat-sen	 University,	 the	
Chinese	 University	 of	 Hong	 Kong	 and	 the	 University	 of	 Macau.	 All	 26	

founding	 members	 are	 institutions	
in	 Guangdong,	 Macao	 and	 Hong	
Kong.	The	Ministry	of	Education	of	
the	 Central	 People’s	 Government	
has	 endorsed	 the	 creation	 of	 the	
body.

The	 aim	 of	 the	 alliance	 is	 to	 
promote	 exchanges	 and	 the	
formation	of	education	and	research	
partnerships	 among	 institutions	 of	
higher	 education	 in	 Guangdong,	
Macao	and	Hong	Kong.

2016年11月15日，學院應邀出
席於廣州中山大學舉行的“粵港澳
高校聯盟”創盟大會，正式成為首
批加入聯盟的26所高校之一。該聯
盟旨在為粵港澳三地的高等教育建
立更緊密的合作，為學生提供更多
的交流學習機會及推動三地的教育
交流和科研合作。

IFT	 Assistant	 Professor	 Dr.	 Ali	
Bavik	 (pictured)	 was	 one	 of	 the	
keynote	speakers	at	the	4th	Macau	
International	 Travel	 (Industry) 
Expo.	The	3-day	event	 took	place	
at	 the	 Venetian	 Macao	 integrated	
resort	in	September.

Dr.	Bavik	spoke	about	the	growing	
phenomenon	 of	 independent	
travellers	from	Mainland	China.	His	
presentation	was	part	of	a	seminar	
on	 the	 analysis	 of	 new	 trends	
among	 independent	 travellers	 in	
the	Asia-Pacific	region.

The	4th	Macau	 International	Travel	
(Industry)	 Expo	 was	 supported	
by	 the	 China	 National	 Tourism	
Administration.	 The	 expo	 was	
organised	 for	 the	 first	 time	 by	 the	
Macao	Government	Tourism	Office,	
with	 the	 assistance	 of	 the	 Macau	
Travel	 Agency	 Association.	 The	
event	took	up	6,800	square	metres	

of	floor	space,	which	was	occupied	
by	 370	 booths	 representing	 nearly	
200	 enterprises	 and	 other	 entities	
from	 28	 countries	 and	 regions.	
The	organisers	say	the	latest	expo	
attracted	about	32,000	visitors,	6.7	
percent	more	than	one	year	earlier.

旅遊學院副教授白曉利博士擔
任第四屆澳門國際旅遊(產業)博覽
會的亞太自助遊新趨勢研討會的主
講嘉賓之一。他在會上分析了中國
內地自由行旅客數量的增長態勢。
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News in brief

Secretary Dr. Alexis Tam Chon Weng
tours IFT Taipa Campus

Le Cordon Bleu conducts
week of workshops at IFT

Macao	 Secretary	 for	 Social	
Affairs	 and	 Culture	 Dr.	Alexis	 Tam	
Chon	 Weng	 visited	 the	 IFT	 Taipa	
Campus	 on	 14	 November.	 Dr.	
Tam	 was	 shown	 the	 campus	 by	
IFT	 President	 Dr.	 Fanny	 Vong,	
IFT	 Vice-President	 Ms.	 Florence	
Ian	 and	 IFT	 Tourism	 and	 Hotel	
School	 Director	 Ms.	 Diamantina	
Coimbra.	 The	 distinguished	 visitor	
inspected	 the	 teaching	 facilities	 in	
the	 Forward	 Building	 and	 student	
accommodation	 in	 the	 East	 Asia	
Hall.

Dr.	 Vong	 explained	 the	 extensive	
work	 IFT	 has	 done	 to	 adapt	
and	 improve	 the	 campus	 since	 
October	 2015,	 when	 the	 Macao	
SAR	Government	gave	the	Institute	
use	 of	 the	 premises.	 She	 said	
the	 campus	 had	 become	 fully	
operational	 at	 the	 beginning	 of	
academic	 year	 2016/17,	 although	

adaptation	 and	 renovation	 work	
would	continue	for	the	next	2	years.

Dr.	Tam	said	 IFT	had	done	a	good	
job	 of	 renovating	 the	 facilities.	 He	
praised	the	efforts	of	the	Institute	to	
build	 up	 its	 international	 stature	 in	
the	 field	 of	 tourism	 education,	 and	
to	enlarge	the	network	that	links	the	
Institute	 to	universities	and	tourism	
bodies	around	the	world.

While	Dr.	Tam	spoke	with	several	
students	 and	 academic	 staff	 of	
IFT,	 he	 also	 met	 members	 of	
tourism-related	 bodies	 around	
the	Asia-Pacific	region,	who	were	
taking	 a	 training	 programme	 at	
IFT	(read	more	about	on	page	21).

澳門特區政府社會文化司司
長譚俊榮博士於11月14日視察學院
新氹仔校區。在學院院長黃竹君博

The	 2016	 Le	Cordon	 Bleu	Master	 Chef	Week	 at	 IFT	
took	place	from	22	to	26	November.	Executive	Pastry	
Chef	Nicolas	Serrano	 (pictured)	was	 in	 charge	of	 the	
workshops	that	focused	on	French	cakes	and	pastries.	
Chef	Serrano	is	the	Technical	Director	for	Pastry	of	Le	
Cordon	Bleu	Shanghai.

More	 than	100	people	 attended	 the	 latest	 Le	Cordon	

Bleu	Master	Chef	Week.	They	included	students	taking	
the	 IFT	 programme	 leading	 to	 a	 Bachelor	 Degree	 in	
Culinary	 Arts	 Management,	 people	 in	 the	 hospitality	
industry	 in	 Macao,	 and	 people	 who	 are	 simply	
aficionados	of	desserts.

Le	 Cordon	 Bleu	 is	 the	 world’s	 biggest	 teaching	
institution	 in	 the	 field	 of	 hospitality,	 giving	 instruction	
to	20,000	students	each	year	in	schools	it	runs	around	
the	 world.	 The	 French	 institution	 concentrates	 on	
teaching	hospitality	management,	the	culinary	arts	and	
gastronomy.

Le	Cordon	Bleu	and	the	IFT	Tourism	and	Hotel	School	
have	 been	 jointly	 organising	 Le	 Cordon	 Bleu	 Master	
Chef	Week	workshops	since	2009.

學院邀請了法國藍帶廚藝學院糕點技術總監
Nicolas	 Serrano大廚於去年11月22至26日為學院學生、
本澳服務業界從業員及市民示範多款法式蛋糕及西餅的
製作方法。一連五日的工作坊不僅教授學員法式甜點的
知識，也讓他們了解製作竅門。

士、副院長甄美娟及旅業及酒店業
學校校長羅天蘭等陪同下，譚俊榮
博士參觀了展望樓和東亞樓的教學
設施及學生宿舍。其後，黃竹君博
士介紹了學院在2015年10月接收
新氹仔校區後已完工的多項設施更
新及維護工程，讓新校區具備條件 
於2016/17學年投入使用。
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News in brief

IFT undergraduates compete for first time
in AFECA Asia MICE Youth Challenge

Cultural exchange brings students
at Asia University of Japan to IFT

IFT	 entered	 the	 annual	 AFECA	 Asia	 MICE	 Youth	
Challenge	 for	 the	first	 time	 in	November.	The	contest	
for	students	is	run	by	the	Asian	Federation	of	Exhibition	
and	Convention	Associations	(AFECA)	and	is	meant	to	
develop	 talent	 eager	 to	 join	 the	meetings,	 incentives,	
conventions	and	exhibitions	(MICE)	industry.

The	 latest	 contest	 took	 place	 in	 Xiamen	 in	 Fujian	
Province,	Mainland	China.	 It	 was	 the	 biggest	AFECA	
Asia	MICE	Youth	Challenge	yet,	with	15	teams	from	10	
countries	and	regions	 in	Asia	 taking	part.	Contestants	
had	 to	 prepare	 a	 business	 plan	 that	 exploited	 the	
strengths	of	their	home	base	as	a	MICE	destination.

The	 IFT	 team	 was	 represented	 by	 Year	 4	
undergraduates	 Bella	 Huang,	 Tom	 Huang,	 Jessica	
Liu	and	October	Shi.	Their	presentation	was	called	“A	
Cultural	 Kaleidoscope	 Incentive	 Travel	 Programme:	
The	 Macanese	 Experience”.	 They	 proposed	 a	 tour	
package	for	 incentive	 travel	 that	emphasised	Macao’s	
East-meets-West	culture	and	heritage.

學院四名四年級學生於11月參加了2016年亞洲會
展青年競賽，這是學院首次派代表參與該年度盛事。學
院學生參賽的項目名為“文化萬花筒獎勵旅遊計劃：澳
門地道經驗”，為澳門獎勵旅遊市場策劃一個針對本澳
中西文化共融及文化遺產的旅行團行程。

IFT	 welcomed	 a	 group	 from	 Asia	 University	 in	 Tokyo,	 Japan	 on	 cultural	
exchange	 from	10	 to	13	November.	The	Asia	University	party	comprised	6	
students	and	a	member	of	staff.

The	 visitors	 took	 part	 in	 Japanese	
language	 classes	 and	 interacted	
with	students	at	the	Institute	who	are	
learning	the	language.	IFT	students	
gave	the	visitors	a	guided	tour	of	the	
campus,	 and	 the	hosts	and	guests	
dined	together.	The	tour	group	also	
attended	a	lecture	by	IFT	Instructor	
Alexander	Chao	on	Macao’s	culture	
and	cuisine.

Each	 member	 of	 the	 touring	 party	
belongs	to	the	university’s	Volunteer	
Centre;	 the	 group	 held	 a	 meeting	
with	members	of	 the	 IFT	Volunteer	
Circle	to	exchange	accounts	of	their	
experience	of	doing	voluntary	work.

學院於2016年11月10至13日接
待了來自日本東京亞細亞大學的文
化交流團，該交流團由六名學生及
一名教職員組成。
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‘Dreams in Wonderland’ event
raises MOP28,000 for charity

IFT students learn about
careers from IFT alumni

A	 group	 of	 Year	 3	 IFT	 students	 studying	 in	 the	 
Evening	Degree	Programmes	organised	a	charity	event	
called	“Dreams	in	Wonderland”,	which	took	place	on	5	
November.	 The	 event	 has	 raised	 proceeds	 on	 more	
than	MOP28,000,	 of	 which	 has	 been	 donated	 to	 the	
Macau	Association	for	the	Mentally	Handicapped.

The	 “Dreams	 in	 Wonderland”	 	 was	 held	 in	 the	 IFT	
Amphitheatre	 that	 featured	 performances	 by	 Macao	
artists.	The	event	projected	to	increase	the	awareness	
on	the	need	of	those	suffering	from	mental	impairments.

The	 students	 are	 studying	 in	 the	 Evening	 Degree	
Programmes	leading	to	the	Bachelor	Degree	in	Tourism	
Event	 Management.	 They	 have	 been	 responsible	 for	
the	 entire	 organization	 of	 the	 event,	 which	 includes	
planning,	 arranging	 sponsorship,	 programming,	
marketing	and	ticketing.	This	event	has	attracted	many	
sponsors,	 including	 the	 title	 sponsor,	 Isaac	 Toast	 &	
Coffee	chain.

In	 a	 gathering	 with	 IFT	 students	 on	 17	 November,	 2	
IFT	 alumni	 recounted	 their	 experiences	 since	 their	
graduation,	and	gave	insights	 into	the	development	of	
the	 tourism	 and	 hospitality	 industries	 in	 Macao.	 The	
speakers	 also	 talked	 about	 their	 experiences	 while	
studying	at	the	Institute.

The	 speakers	 were	 Banyan	 Tree	 Macau	 Assistant	
Director	 of	 Revenue	 Ms.	 Joanne	 Lio	 and	 Sands	
China	Ltd	Assistant	Business	Manager	 of	 Information	
Technology	Mr.	Adam	Leong.

IFT	regularly	invites	alumni	to	speak	to	its	students.	The	
speakers	talk	about	their	careers	and	their	experiences	
of	 the	 industries	 they	work	 in.	They	 also	 offer	 advice	
to	 undergraduates	 on	 how	 to	 avoid	 the	 pitfalls	 of	 the	
labour	market	and	to	face	challenges	they	meet	in	their	
careers.

學院旅遊會展及節目管理學士學位課程(夜間部)
三年級學生於11月策劃了“Dreams	 in	 Wonderland
追夢奇緣慈善晚會”，為澳門弱智人士服務協會籌募
逾澳門幣28,000元善款。活動主旨是提高社會對弱
智社群的關注，整個活動全由學生策劃及組織，包括
市場推廣、安排表演項目、晚會售票及尋求贊助支持
等。

學院於2016年11月17日邀請了兩名校友廖麗玲小
姐和梁展浚先生回校與學生分享他們的學習生涯及工作
經驗。學院希望透過校友經驗分享座談會，提升學生對
就業市場的了解，加強他們對踏入職場的準備和信心，
同時讓他們了解旅遊及酒店業發展的最新資訊。

News in brief
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Academics race for good causes

Student Ivan Che flies flag for IFT
in Zhejiang rowing competition

A	 team	 of	 4	 IFT	 academic	 staff	 
entered	 the	 2016	Macau	Eco	TrailHiker,	
held	on	29	October	on	Coloane.

Staff	 members	 Mr.	 Miguel	 Oliveira,	 Mr.	
Samson	 Leong,	 Mr.	 Takashi	 Suda	 and	
Mr.	 Grant	 O’Bree	 took	 the	 Macau	 Eco	
TrailHiker	 Corporate	 Challenge,	 which	
entailed	 running	 for	 30	 kilometres	 along 

the	 roads,	 tracks	 and	 footpaths	 –	 and	
up	and	down	the	stairways	–	around	the	
island.	They	finished	111th	in	a	field	of	151	
teams,	 with	 a	 team	 time	 of	 6	 hours,	 46	
minutes	and	1	second.

The	 annual	 charity	 event	 attracted	 
about	 2,000	 entrants	 this	 year.	 The	
proceeds	 went	 to	 the	 Richmond	
Fellowship	and	the	Rotary	Club	of	Macau.	
The	 IFT	 team	contributed	MOP1,600	 for	
donation	to	these	charities.

Year	 4	 Hotel	 Management	 student	
Ivan	 Che	 represented	 IFT	 in	 the	 2016	
China	 Canoeing	 University	 Tournament.	
The	 competition	 took	 place	 in	 Lishui	 in	
Zhejiang	Province	from	13	to	16	October.

Ivan	 came	 8th	 in	 the	 men’s	 single	 scull	
over	500	metres.

About	300	athletes	in	32	teams	competed	
in	the	tournament.

2016年10月13至16日，學院酒店管
理課程四年級學生謝文滔代表學院參加於
浙江麗水舉行的2016年全國大學生皮划艇
錦標賽，並於男子單人槳板500米錦標賽
中取得第八名。是次比賽共有約300名參
賽者參加。

學院四位學者組團參加了“2016澳門環保遠足者”，該活動於10
月29日在路環舉行。

News in brief
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A	number	of	 former	 IFT	students	–	
either	 holding	 bachelor	 degrees	
or	 vocational	 certificates	 –	 are	
making	use	of	what	they	learned	to	
set	up	on	 their	own.	They	say	 the	
skills	developed	at	the	Institute	are	
helping	them	to	succeed	as	young	
entrepreneurs.

Ms.	Christine	Souso	graduated	from	
IFT	in	2009.	She	holds	a	Bachelor	
Degree	 in	 Hotel	 Management.	
She	 later	 completed	 a	 certificate	
in	advertising	at	IFT’s	Tourism	and	
Hotel	School.	Ms.	Souso	launched	
her	own	business	–	called	Moment	–	
in	2016.

“I	 always	 had	 a	 plan	 to	 combine	
dance	 and	 performance	 in	 a	
commercial	venture,”	she	says.	“There	
was	no	company	like	that	in	Macao,	
so	I	decided	to	try.”

Moment	 is	 an	 entertainment	 and	
marketing	 company,	 explains	 Ms.	
Souso.	 “According	 to	 the	 client’s	
requests,	 we	 tailor	 performances	
for	 them.”	 The	 firm	 also	 offers	
brand	 awareness	 and	 promotion	
services.	“We	are	still	developing,”	
Ms.	Souso	says.	

She	 appreciates	 the	 knowledge	

Entrepreneurial hot spot
IFT is becoming a hub for entrepreneurship in hospitality and services, as graduates from bachelor degree programmes 
and vocational courses set out on their own

she	 gained	 at	 IFT,	 noting	 it	 has	
been	 useful	 in	 her	 career	 as	 an	
entrepreneur.

She	 advises	 fresh	 IFT	 graduates	
wanting	to	set	up	their	own	business	
to	 find	 some	help	 first.	 “If	 you	 are	
young,	 you	 still	 need	 a	mentor	 or	
some	more	experienced	people	 to	
give	you	advice.	Macao	is	small	but	
you	have	a	 lot	 of	opportunities.	At	
the	 same	 time,	 you	 need	 to	 have	
a	 network	 of	 connections	 to	 be	
successful.”

Young	 entrepreneurs	 need	 to	 be	
self-motivated,	persistent	and	work	
hard	in	order	to	achieve	their	goals,	
says	Ms.	Souso.	“If	you	think	your	
idea	is	good,	just	go	for	it.”

Ms.	 Giselle	 Lou	 is	 also	 investing	
is	 a	 career	 in	 events	 and	 public	
relations,	 as	 a	 freelance	 ‘emcee’	
or	 master	 of	 ceremonies.	 She	
graduated	 from	 IFT	 with	 a	
Bachelor	Degree	 in	Tourism	Event	
Management.	 She	 also	 works	 as	
a	radio	disc	 jockey	and	as	a	voice	
artist.

Ms.	Lou	says	she	developed	many	
skills	 related	 to	event	organisation	
at	 IFT,	 including	 how	 to	 respond	

to	 unforeseen	 circumstances.	 “I	
enlarged	my	social	network	when	I	
was	studying	at	IFT	and	it	now	helps	
me	in	my	job,”	she	says.

Working	 freelance	 provides	 “more	
flexibility”	 than	 other	 types	 of	
employment,	and	offers	freedom	to	
select	 preferred	 projects,	 says	Ms.	
Lou.	 She	 notes	 however	 that	 one	
must	 build	 a	 good	 reputation	 and	
become	 skilled	 in	 self-promotion.	
This	can	take	some	time,	she	says.

Sweet dreams

Café	Bonbon	owner	Ms.	Betty	Fung	
is	arguably	one	of	 the	most	prolific	
attendees	 of	 student	 courses	 at	
IFT’s	 Tourism	 and	 Hotel	 School:	
she	has	taken	at	least	17	vocational	
courses	 there,	 according	 to	 her	
own	 calculations.	 Most	 of	 these	
were	 related	 to	 food	and	beverage	
topics,	 assisting	 her	 in	 her	 dream	
of	opening	a	coffee	shop.	She	took	
that	step	in	2016.

Ms.	 Fung	 worked	 for	 more	 than	
15	 years	 in	 the	 aeronautical	
information	 services	 department	 of	
Macau	 International	Airport,	having	
been	a	member	of	 its	 launch	 team	
in	 1995.	 Shortly	 after	 joining	 the	

Christine Souso

Giselle Lou

Cover story
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airport’s	staff,	she	began	attending	
vocational	 courses	 at	 IFT,	 while	
studying	part-time	at	the	University	
of	Macau	 in	a	programme	 leading	
to	 a	 bachelor	 degree	 in	 English	
Communications.

During	 a	 trip	 to	 Shanghai	 in	 the	
late	1990s,	she	began	mulling	 the	
idea	of	establishing	a	coffee	shop	in	
Macao.	“At	the	time,	there	were	no	
speciality	 coffee	 shops	 in	Macao,”	
she	 says.	 “As	 time	 went	 by,	 my	
passion	 for	 coffee	 culture	 grew	
stronger.”

Ms.	 Fung	 continued	 to	 attend	
vocational	 food	 and	 beverage	
courses	at	IFT’s	Hotel	and	Tourism	
School	 in	 order	 to	 improve	 her	
skills.	There	she	came	into	contact	
with	 French	 hospitality	 school	 Le	
Cordon	Bleu:	it	and	the	IFT	Tourism	
and	Hotel	School	have	been	jointly	
organising	cuisine	workshops	since	
2009.

After	 attending	 a	 Le	 Cordon	 Bleu	
workshop	at	IFT,	Ms.	Fung	decided	
to	 take	a	course	on	bread	making	
at	 Cordon	 Bleu’s	 headquarters	
in	 Paris.	 The	 course	 was	 only	 4	 
days,	“but	it	was	enough	for	me	to	
decide	that	I	would	need	to	go	back	
and	learn	more.”

She	 quit	 her	 job	 and	 packed	 her	
bags:	 the	 year	 was	 2014.	 “I	 went	
to	 Paris	 to	 study	 for	 a	 year	 in	 Le	

Betty Fung

Tang Kuok Hou 

Cordon	Bleu.”	

Ms.	 Fung	 returned	 to	 Macao	
in	 January	 2015.	 After	 gaining	
some	 experience	 in	 the	 food	 and	
beverage	 division	 of	 a	 local	 hotel,	
she	opened	Café	Bonbon	in	2016.	

She	 remains	 a	 regular	 at	 IFT’s	
Tourism	 and	 Hotel	 School.	 She	
took	a	course	on	floral	arrangement	
and	now	does	the	floral	decorations	
for	her	coffee	shop.	Next	on	her	list	
is	 to	 join	 a	 course	 on	 Macanese	
cuisine.

Ms.	 Fung	 says	 she	 learned	 a	 lot	
from	 the	 vocational	 courses	 at	
IFT.	 “There	 were	 several	 things	 I	
gained	from	those	courses,	on	top	
of	 the	 course	 knowledge.	 I	 got	 to	
know	better	the	food	and	beverage	
business	and	I	was	able	to	meet	and	
interact	 with	 several	 guest	 chefs.”	
She	 says	 the	 courses	 “definitely”	
helped	confirm	her	passion	for	the	
coffee	shop	business.

Would-be	 entrepreneurs	 should	
plan	 carefully	 the	 launch	 of	 their	
businesses,	according	to	Ms.	Fung.	“If	
you	 have	 a	 passion,	 go	 for	 it,	 but	
get	 prepared	 first,”	 she	 says.	 “It	
seems	very	easy	to	open	and	run	a	
café	but	there	is	a	lot	of	preparation	
that	goes	into	it.”

Local	 artist	Mr.	 Tang	 Kuok	Hou	 is	
another	 young	 entrepreneur	 with	

ties	 to	 IFT.	 He	 recently	 created	 a	
company	 to	 support	 his	 creative	
endeavours,	 including	 organising	
and	promoting	art-related	activities.	
He	took	2	courses	in	IFT’s	Tourism	
and	 Hotel	 School,	 respectively	 on	
book	 design	 and	 poster	 design,	
around	3	years	ago.

“I	 think	 they	 were	 helpful	 for	 me	
to	 develop	 my	 company.	 I	 am	 an	
artist.	They	helped	me	to	improve	in	
doing	posters	and	invitation	cards”	
for	events,	he	says.	“I	can	connect	
the	content	of	those	courses	easily	
with	my	work.”

Mr.	 Tang	 has	 seen	 some	 of	 his	
work	as	a	book	designer	win	prizes	
internationally.	 His	 company	 is	
mostly	 involved	 in	 workshops	 and	
exhibitions.	

He	 says	 what	 he	 learned	 at	 IFT	 
has	 been	 “very	 useful”	 for	 his	
career.	“These	kinds	of	courses	can	
help	artists	and	local	students	learn	
more	about	creative	areas	and	how	
to	 translate	 them	 into	 interesting	
projects,”	Mr.	Tang	says.

不少修畢學院學士學位課程和
專業培訓課程的學生，皆運用在學
院所學到的知識及技能去創業。

Cover story
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IFT Visiting Assistant Professor Fernando Lourenço – 
who teaches entrepreneurship at IFT – advises young 
entrepreneurs to be well prepared before launching a 
business

IFT	has	been	implementing	several	
strategies	 to	 generate	 among	 its	
undergraduates	 enthusiasm	 for	
entrepreneurship.	Several	 courses	
run	by	the	Institute	are	designed	to	
stimulate	 them	to	 think	afresh	and	
develop	 innovative	 projects	 with	
business	potential.

The	 Institute’s	 focus	 on	
entrepreneurship	 aims	 to	
contribute	 toward	Macao’s	 goal	 of	
achieving	economic	diversification.	
It	 complements	 the	 Macao	 SAR	
Government’s	 efforts	 regarding	
active	 promotion	 of	 youth	
entrepreneurship.	

Visiting	 Assistant	 Professor	 Dr.	
Fernando	 Lourenço	 is	 one	 of	 the	
driving	 forces	 of	 such	 education	
at	 IFT.	 He	 designed	 a	 course	
on	 entrepreneurship	 launched	
in	 academic	 year	 2015/16,	
and	 that	 is	 open	 to	 all	 bachelor	
degree	 programme	 students.	
The	 curriculum	 was	 based	
on	 his	 experience	 of	 teaching	
entrepreneurship	 in	 universities	 in	
the	 United	 Kingdom	 and	 features	
lectures	 delivered	 by	 some	 of	
Macao’s	 leading	 business	 people	
in	 the	 small-	 and	 medium-sized	
enterprises	sector.	

“Entrepreneurial	 thinking	 and	

behaviour	 are	 critical	 in	 order	 to	
meet	 the	 rapidly	 changing	 needs	
of	 consumers	 and	 sustain	 the	
competitiveness	of	a	firm,”	says	Dr.	
Lourenço.	He	notes	entrepreneurs	
can	 play	 “a	 key	 role”	 in	 areas	
relevant	to	Macao	such	as	tourism	
development,	namely	by	helping	to	
develop	new	products.

Dr.	 Lourenço	 says	 that	
entrepreneurship	is	a	skill	that	can	
be	 taught,	 by	 combining	 theory	
and	 practice.	 “The	most	 important	
aspect	 of	 entrepreneurship	
education	is	developing	motivation,”	
he	adds.	“The	best	way	to	do	this	is	
to	integrate	lots	and	lots	of	hands-
on	 activities,	 for	 students	 to	 try	
things	 out	 and	 to	 apply	 whatever	
they	know	about	entrepreneurship.”

Work hard, work smart

Young	 entrepreneurs	 in	 Macao	
have	 the	 possibility	 of	 accessing	
several	 government	 support	
schemes	 in	 order	 to	 develop	 their	
businesses.	 For	 instance,	 the	
Young	Entrepreneurs	Aid	Scheme,	
implemented	 in	 August	 2013,	
offers	 interest-free	 loans	 of	 up	 
to	 MOP300,000	 per	 enterprise,	 to	
help	young	people	start	a	business.	
Entrepreneurs	 aged	 between	 21	
and	 44	 are	 eligible	 for	 a	 loan	 for	 8	

years,	 with	 repayments	 starting	
after	18	months.

Dr.	 Lourenço	 warns	 would-be	
entrepreneurs	 that	 there	 are	 no	
shortcuts	 to	 opening	 a	 business.	
It	 is	 all	 about	 planning	 well	 and	
working	 hard	 and	 in	 a	 smart	 
way.	“Start	small	but	think	big,”	says	
Dr.	 Lourenço.	 “Even	 though	 you	
want	to	achieve	something	big,	you	
must	have	a	strategy	to	get	there.”

He	 says	 launching	 a	 business	 is	
much	 like	 planting	 a	 tree.	 “It	 will	
take	 time	 and	 you	 cannot	 expect	
the	seed	to	turn	into	a	gigantic	tree	
in	a	year.”

Failure,	 adds	 Dr.	 Lourenço,	 is	 a	
significant	 part	 of	 the	 learning	
process	 to	 become	 a	 successful	
entrepreneur.	 “Failures	 are	
important	 lessons	 that	 makes	
us	 better.	 Learn	 to	 get	 back	 up	
and	 walk	 again,”	 he	 tells	 young	
entrepreneurs.

學院客座副教授羅導謙博士
是學院創業管理課程導師，他指出
年輕企業家要作好充份準備，以應
對創業時遇到的挑戰，並從大處著
眼，小處著手。

Visiting Assistant Professor Dr. Fernando Lourenço

‘Start small, think big’

Cover story
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You have been working in Macao’s conventions 
and exhibitions sector since 2008. How do you 
assess its development during this period?
I	 came	 to	 Macao	 from	 Las	 Vegas,	 where	 the	
conventions	 and	 exhibitions	 industry	 has	 been	
around	 for	 quite	 some	 time	 already.	 Macao’s	
industry	was	very	underdeveloped	compared	with	
a	lot	of	big	cities	across	the	globe.	The	way	Macao	
has	grown	over	the	past	10	years	was	much	faster	
than	 a	 lot	 of	 other	 destinations	 that	 have	 been	
around	all	the	way	up	to	50	years…	That	has	a	lot	
of	positives	but	it	brings	a	lot	of	challenges	as	well.

When	you	 look	at	Macao	today,	 infrastructure	has	
a	lot	of	catching	up	to	do	with	all	of	the	integrated	
resorts	 that	 have	 opened	 up	 here.	 The	 local	
conventions	 and	 exhibitions	 industry	 also	 has	 to	
catch	up	to	the	amount	of	exhibition	space	that	we	
now	 have,	 and	 to	 the	 amount	 of	 groups	 that	 are	
starting	to	come	in.

“There are lots of job opportunities
in conventions and exhibitions”

Gene Capuano, Vice President of Convention and Exhibition Operations for Sands China, says the sector offers 
careers in a wide range of areas

How challenging was it for you to adapt to 
Macao’s conventions and exhibitions sector?
When	 I	 was	 in	 Las	 Vegas,	 I	 learned	 a	 lot	 of	
different	ways	 to	execute	 large	events	 in	 that	part	
of	the	world.	When	I	arrived	in	Macao,	my	original	
expectation	 was	 to	 do	 here	 everything	 the	 same	
way	 I	did	 in	Las	Vegas	expecting	 that	 it	would	be	
okay.	 I	had	not	 factored	 in	 the	cultural	differences	
nor	the	fact	that	there	were	really	no	big	integrated	
resorts	in	Macao	prior	to	Venetian	Macao.	For	me,	
there	was	definitely	a	learning	curve,	also	having	to	
learn	 a	 culture	 that	was	 completely	 different	 from	
what	I	had	known	back	in	the	United	States.

What makes Macao’s conventions and 
exhibitions sector different?
Macao	was	not	on	 the	map	10	years	ago	when	 it	
comes	to	huge	conferences	or	exhibitions.	One	big	

Interview

Q: Q:
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A:
A:
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challenge	we	faced	in	our	company	was	explaining	
to	 clients	 and	 event	 organisers	 around	 the	 world	
why	 Macao	 –	 and	 Sands	 China	 –	 was	 the	 right	
place	 for	 their	 events.	For	 us,	 the	most	 important	
thing	continues	to	be	getting	organisers	and	clients	
to	 come	 to	Macao	 and	 do	 site	 visits	 so	 that	 they	
can	 see	 how	 everything	 operates.	 Over	 the	 past	
almost	10	years,	we	have	put	together	a	very	good	
portfolio	of	events,	covering	groups	of	all	sizes,	and	
that	helps	attract	new	clients.

Macao has had to cultivate talent in a short period 
of time in order to support the conventions and 
exhibitions sector. How difficult has that been? 
The	 training	needed	 for	 our	 team	members	 to	 be	
able	 to	understand	 the	meetings	and	conventions	
industry	 has	 been	 very,	 very	 different	 from	 what	
happens	 in	 other,	more	mature,	markets.	A	 lot	 of	
training	and	development	goes	on	in	Macao.	When	
we	 first	 opened	 Venetian	 Macao	 –	 a	 3,000-room	
property	 –	we	had	a	 lot	 of	 staff	 that	 came	 in	 and	
were	in	shock	with	the	huge	scale	of	the	operations.

Room for all

How does Sands China position each of its 
Macao properties in the local conventions and 
exhibitions sector?
When	 you	 look	 at	 our	 company	 and	 at	 our	
Chairman,	 Mr.	 Sheldon	Adelson,	 our	 background	
is	 in	 conventions	 and	 exhibitions.	 That	 is	 how	
Mr.	 Adelson	 developed	 the	 Sands	 Expo	 and	 the	
Venetian	 in	 Las	 Vegas.	 He	 brought	 the	 concept	
to	 Macao,	 as	 well	 as	 to	 the	 Marina	 Bay	 Sands	
integrated	 resort	 in	 Singapore.	 Wherever	 we	
develop,	you	are	always	going	to	see	a	conventions	
and	exhibitions	component	within	our	properties.

When	you	look	at	Macao	specifically,	we	have	got	
several	properties	in	Cotai.	One	of	the	reasons	why	
we	have	different	hotel	brands	and	a	lot	of	exhibition	
and	 convention	 space	 is	 to	 make	 sure	 we	 can	
cater	 to	all	clients,	big	and	small.	We	have	hotels	
from	different	 tiers	 to	make	sure	that	we	can	offer	
hotel	 room	 rates	 that	 meet	 anyone’s	 budget.	 For	
a	particular	trade	show	that	draws	in	thousands	of	
people,	 large	international	companies	participating	
might	 have	 huge	 budgets	 to	 accommodate	 their	

people.	However,	you	can	also	have	a	 lot	of	 very	
small	 businesses	 that	 don’t	 have	 those	 huge	
budgets.	 Event	 organisers	 want	 to	 make	 sure	
everyone	can	participate	in	their	shows.

What are the career opportunities available for 
fresh IFT graduates in Macao’s conventions and 
exhibitions sector?
There	 are	 lots	 of	 job	 opportunities	 in	 conventions	
and	 exhibitions.	 This	 is	 an	 industry	 that	 covers	 a	
lot	 of	 fields,	 offering	 careers	 in	 many	 areas.	 You	
can	 develop	 an	 entire	 career	 in	 conventions	 and	
exhibitions	just	focusing	on	IT	support,	for	instance.	
Other	potential	areas	include	marketing	or	logistics,	
to	 name	 a	 few.	 The	 conventions	 and	 exhibitions	
sector	 is	 a	 very	 dynamic	 field	 and	 offers	 lots	 of	
chances	for	growth	and	personal	development.

What is your advice for fresh IFT graduates 
looking to enter this sector?
My	main	advice	is	for	them	not	to	focus	just	on	pay.	
During	 their	 first	 years	 in	 the	 industry,	 their	 goal	
should	be	to	learn	more	and	improve	their	knowledge	
and	skills.	Those	who	do	 that	 can	 really	progress	
rapidly,	as	there	are	a	lot	of	promotion	opportunities	
available	 in	Macao.	 If	 people	 keep	 changing	 jobs	
because	 of	 salary,	 career	 development	 becomes	
harder.

On top of your job at Sands China, you have 
taught some event-related vocational courses 
at IFT’s Tourism and Hotel School. Why do you 
think this is important?
IFT	President	Dr.	Fanny	Vong	invited	me	to	be	an	
instructor	 at	 IFT.	 It	 is	 important	 that	 the	 industry	
is	 involved	 in	 training	 human	 resources	 for	 our	
sector	and	that	we	share	our	insights	with	students.	
Personally,	it	was	a	very	interesting	experience,	as	
it	allowed	me	a	better	understanding	of	the	different	
motivations	of	people	wanting	 to	build	a	career	 in	
conventions	and	exhibitions	in	Macao.

金沙中國會議及展覽營運部副總裁晉磊表示，
澳門會展業涉及多種不同範圍的工作，工作機會處
處。
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Scores	 of	 high	 school	 students	
visited	 IFT’s	 Mong-Há	 Campus	
on	 January	 7,	 to	 attend	 the	
Institute’s	 Open	 Day	 2017.	 The	
initiative	 attracted	 students	 with	 
international	 backgrounds	 as	 well	
as	 locally-educated	 young	 people,	
parents	and	members	of	the	public.

Among	 the	 attendees	 was	 Macao	
resident	Chloe	Man,	who	 received	
her	 high	 school	 education	 in	 New	
South	Wales,	Australia,	and	is	now	
weighing	 whether	 to	 continue	 her	
studies	in	Australia	or	at	IFT.

“My	 main	 interest	 is	 in	 event	
management:	 how	 to	 manage	 a	
concert	or	some	promotional	event,”	
Chloe	explained.	She	attended	the	
Open	Day	with	her	mother.

“I	definitely	learned	things	from	the	
Open	 Day	 that	 will	 help	 me	 with	
my	 decision	 making:	 for	 example,	
the	 fact	 that	 you	 can	 do	 work	
experience	 during	 your	 studies	
at	 IFT.	 I	 think	 that	 is	 a	 big	 benefit	
for	a	 future	career.	 It’s	not	 just	 the	
theory	 of	 the	 subject,	 but	 the	 real	
experience.”

The	IFT	Open	Day,	an	annual	event,	
seeks	 to	 explain	 that	 combining	

theory	and	practice	 is	at	 the	heart	
of	 the	 Institute’s	 educational	
work.	 The	 event	 includes	 spoken	
presentations	 on	 IFT	 campus	 life	
and	 practical	 demonstrations	 of	
activities.

IFT	 Tourism	 Event	 Management	
Year	2	students	coordinated	the	IFT	
Open	 Day	 2017,	 from	 planning	 to	
actual	operations.	They	took	part	in	
various	 roles	 including	as	masters	
of	 ceremony;	 as	 greeters	 of	 the	
visitors;	and	as	guides	around	 the	
campus,	explaining	activities.

Another	 high	 school	 student	 
among	 the	 Open	 Day	 attendees	 
was	 Hong	 Kong-based	 Jonathan	
Tse,	who	was	accompanied	by	his	
father.	For	Jonathan,	finding	out	about	 
IFT	 graduates’	 professional	
prospects	 –	 and	 more	 about	 the	
options	 for	 overseas	 exchange	
studies	–	were	important	highlights	
of	the	Open	Day.

“I’m	 not	 sure	 about	 my	 exact	
path	 yet,	 but	 I’m	 interested	 in	
event	 management	 and	 tourism	
management.”	

He	 added,	 commenting	 on	
the	 event:	 “I	 received	 lots	 of	 

information	 about	 how	 the	
graduates	perform	[outside]	after	4	
years	of	study	and	how	they	 learn	
from	 their	 internships	 and	 student	
exchange	[programmes].”

Jonathan	remarked:	“I	am	interested	
in	 student	 exchange	 programmes.	
If	 I	 go	overseas	 I	 can	practise	my	
English	 and	 have	 opportunities	 to	
talk	 to	more	people	and	widen	my	
world.”	

Right impression

One	 of	 the	 IFT	 graduates	 sharing	
experiences	at	the	Open	Day	2017	
was	 Mr.	 Peta	 Ho.	 He	 graduated	
from	IFT	in	2012	after	studying	Hotel	
Management,	and	is	now	Manager	
in	 Organization	 Development	 and	
Training	 in	 the	Corporate	Office	at	
Macau	 integrated	 resort	 operator	
Galaxy	Entertainment	Group	Ltd.

He	recalled	his	own	attendance	at	
an	IFT	Open	Day	as	a	high	school	
student.	 “Looking	 back	 now,	 it	
wasn’t	 just	 a	 sales	 pitch:	 it	 was	
really	 what	 IFT	 would	 offer	 to	 its	
students,”	Mr.	Ho	stated.

Dr.	 Fanny	 Vong,	 President	 of	 IFT,	
and	Mr.	Antonio	Chu,	Head	of	 the	

A window on IFT

Open Day 2017 draws wide range of high school students to Mong-Há Campus to discover what the Institute has to 
offer
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Technical	 and	 Academic	 Support	
Division	 of	 IFT,	 respectively	
introduced	 during	 the	 Open	
Day	 2017	 the	 Institute’s	 latest	
developments	 and	 admission	
information.

Dr.	 Vong	 said	 on	 the	 sidelines	 of	
the	event:	“One	of	the	outcomes	we	
seek	from	the	Open	Day	is	to	give	
the	 most	 accurate	 impression	 of	
IFT	to	the	high	school	graduates.”

She	 added:	 “Students	 at	 IFT	
have	 to	 take	 the	 initiative	 in	 their	
own	 learning:	 they	 have	 to	 be	
responsible…	 by	 participating	 in	 
all	 sorts	 of	 in-classroom	 and	 
out-of-classroom	activities.”

Dr.	Vong	further	noted:	“The	tourism	
industry	is	looking	for	people	with	a	
combination	 of	 things:	 knowledge,	
positive	attitude	and	skills.”

旅遊學院開放日於1月7日在學院校本部舉行，開放日以別開生面的尋寶
形式進行，讓本澳應屆中學畢業生、家長及市民了解學院的學士學位課程、
最新發展及招生事項。多位現正從事於旅遊及服務業的校友亦分享了在學院
的學習經驗和感受，以及旅遊及服務業的就業前景。

Admissions for 2017/18 academic year
now open for non-Macao students

IFT	 is	 now	 accepting	 from	 international	 students	
applications	for	undergraduate	programmes	held	in	the	
new	academic	year,	which	is	to	commence	in	August.

The	 application	 period	 for	 international	 applicants	 to	
the	 daytime	 bachelor	 degree	 programmes	 –	 which	
are	to	be	taught	in	English	–	runs	until	the	end	of	May.	
Separately,	 students	 from	 Mainland	 China	 interested	
in	 these	 programmes	 should	 apply	 between	 15	 May	 
and	30	June.	

With	regard	to	evening	bachelor	degree	programmes,	
places	on,	respectively,	the	Hotel	Management,	Tourism	
Event	Management	and	Tourism	Retail	and	Marketing	
Management	 evening	 programmes	 are	 reserved	 for	
international	 applicants	 and	 Macao	 residents,	 with	
applications	open	until	19	February.		

Interested	 parties	 can	 find	 more	 information	 about	
the	 programmes	 and	 admissions	 process	 at	 www.ift.
edu.mo/admission.	 Please	 contact	 the	 Technical	 and	
Academic	Support	Division	for	further	enquiries	–	email	
admission@ift.edu.mo	or	phone	(853)	2856-1252.	

IFT extends recruiting reach

IFT	has	been	increasing	its	student	recruitment	efforts	
outside	Macao.	In	the	current	academic	year,	Institute	
representatives	 have	 taken	 part	 in	 several	 student	
recruitment	 activities	 in	 Asian	 regions,	 with	 the	 aim	
of	 further	 promoting	 the	 educational	 offerings	 at	 the	
institution.

Hong	Kong	remains	one	of	the	focuses	of	recruitment	
activities	 by	 IFT.	 Representatives	 from	 the	 Institute	
joined	the	KGV	Higher	Education	Fair	at	King	George	
V	 School	 in	 September,	 and	 the	 University	 Fair	 at	
Law	 Ting	 Pong	 Secondary	 School	 in	 November.	 IFT	
also	provided	a	briefing	about	the	Institute	at	an	event	
arranged	 in	 December	 by	 The	 Association	 of	 Hong	
Kong	Chinese	Middle	Schools.

IFT	 additionally	 invited	 career	 counsellors	 and	 other	
representatives	 from	 Hong	 Kong	 schools	 to	 visit	 the	
Institute’s	facilities	on	23	September.

The	 Institute	 also	 joined	 the	 Korea	 Study	 Abroad	 
Fair	 2016,	 held	 in	October	 in	Seoul.	 IFT	participated,	
in	 October,	 in	Mongolia’s	 21st	 International	 Education	
Exhibition,	in	the	country’s	capital	Ulaanbaatar.

In	 November,	 IFT	 joined	 a	 delegation	 to	 
Thailand	 –	 assembled	 by	 the	 Macao	 Government’s	
Tertiary	Education	Services	Office	–	of	representatives	
from	 Macao	 higher	 education	 institutions.	 The	
participating	institutions	joined	the	OCSC	International	
Education	Expo	2016,	in	Bangkok.	In	that	same	month,	
IFT	also	 took	part	 in	 the	BMI	Global	Education	Fair	–	
Asia,	in	Ho	Chi	Minh	City,	Vietnam.

Teaching and learning
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Broad horizons

The	IFT	Career	Day	2017	has	proven	that	the	range	of	
employers	interested	in	taking	on	new	graduates	of	the	
Institute	extends	well	beyond	the	tourism	and	hospitality	
industries.

The	most	 recent	 of	 the	 annual	 job	 fairs	 was	 held	 on	
the	 Taipa	 campus	 on	 18	 January.	 The	 22	 employers	
that	 attended	 offered	 more	 than	 600	 positions.	 The	
positions	 were	 in	 several	 industries,	 ranging	 from	
tourism	to	logistics	to	telecommunications.	The	number	
of	 jobs	 available	 was	 almost	 double	 the	 number	 of	
IFT	 students	 expected	 to	 graduate	 at	 the	 end	 of	 the	
academic	 year.	Another	 purpose	 of	 the	 event	 was	 to	
give	 Year	 4	 students	 taking	 programmes	 leading	 to	
bachelor	degrees	more	information	about	employment	
trends	in	Macao.

Retailer	of	high-end	fashions	LVMH	Fashion	Group	was	
one	 of	 this	 year’s	 newcomers.	 LVMH	 Fashion	Group	
Human	Resources	Manager	Mr.	 Jeffrey	Tao	 says	 his	
attendance	was	part	of	his	company’s	policy	of	using	
various	 ways	 to	 find	 recruits	 and	 of	 endeavouring	 to	
make	young	people	more	aware	of	the	brands	it	owns.

“Mainly,	we	are	looking	for	candidates	that	have	studied	
subjects	 related	 to	 retail.	We	will	 also	 consider	 those	
that	 have	 prior	 work	 experience	 in	 any	 related	 field,	

even	if	only	in	part-time	positions,”	Mr.	Tao	says.

Macao	company	MTel	Telecommunication	Co	Ltd	was	
another	employer	attending	the	job	fair	for	the	first	time.	
MTel	Training	Division	Deputy	Manager	Mr.	Bill	Zhang	
says	 his	 company	 needs	 a	 considerable	 number	 of	
sales	and	marketing	 staff,	 and	 that	 new	graduates	of	
IFT	are	among	the	kind	of	people	it	aims	to	recruit.

“IFT	 students	 have	 the	 expertise	 that	 is	 relevant	 to	
our	 company,”	 Mr.	 Zhang	 says.	 He	 says	MTel	 would	
train	 IFT	 graduates	 in-house,	 giving	 them	 the	 ability	
to	 succeed	 rapidly	 in	 the	 field	 of	 telecommunications	
services	marketing	and	retailing.	

IFT	 President	 Dr.	 Fanny	 Vong	 says	 the	 number	 of	
companies	 without	 links	 to	 tourism	 and	 hospitality	
that	 are	 interested	 in	 attending	 IFT	 Career	 Day	 has	
increased	 in	 recent	 years.	 These	 companies	 value	
the	knowledge	of	retailing	and	marketing	displayed	by	
graduates	of	the	Institute,	Dr.	Vong	says.

“In	 recent	 years,	we	 have	 added	 courses	 centred	 on	
retail	and	marketing,”	 she	says	of	 the	 IFT	curriculum.	
Dr.	 Vong	 says	 one	 consequence	 was	 the	 variety	 of	
companies	 attending	 IFT	 Career	 Day	 had	 widened.	 “In	 the	
past,	 they	 were	 mainly	 from	 the	 hotel	 industry,	 but	

The wide variety of employers taking part in IFT Career Day 2017 shows new graduates of the Institute have plenty 
of career choices
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now	 there	 are	 more	 participating	 firms	 involved	 in	 
high-end	retail.	We	are	happy	to	witness	that	trend.”

The	 2015/16	 IFT	 Degree	 and	 Diploma	 Programme	
Graduate	Employment	Survey	found	that	81	percent	of	
holders	of	bachelor	degrees	had	a	 job	6	months	after	
graduating	from	IFT.	Over	3	quarters	were	employed	in	
tourism	or	hospitality.	Almost	9	percent	had	decided	to	
further	their	studies.

The	 survey	 found	 that	 the	 median	 monthly	 pay	 
of	 2015/16	 IFT	 graduates	 in	 employment	 was	
MOP14,900.	In	the	fourth	quarter	of	last	year,	the	median	
salary	of	all	employees	in	Macao	was	MOP15,000.

Brilliant future

Operator	 of	 integrated	 resorts	 Galaxy	 Entertainment	
Group	 Ltd	 regularly	 attends	 IFT	 Career	 Day.	 Galaxy	
Entertainment	Assistant	Vice-President	for	Recruitment	
Ms.	Joey	Fong	says	her	company	is	always	looking	for	
candidates	for	positions	in	several	fields,	ranging	from	
surveillance	to	hotel	front-desk	service.

“IFT	 students	 are	 good,	 namely	 in	 areas	 such	 as	
command	of	English,	 logic	and	knowledge,”	Ms.	Fong	
says.	Graduates	of	the	Institute	typically	have	a	strong	
chance	of	being	recruited	by	Galaxy	Entertainment,	she	
reports.

But	 Ms.	 Fong	 advises	 graduates	 to	 keep	 an	 open	
mind	 when	 looking	 for	 a	 job.	 “They	 should	 not	 only	
limit	 themselves	 to	administrative	 jobs,	or	positions	 in	
marketing	or	human	resources,”	she	says.	“They	should	
consider	taking	up	more	diversified	roles.”

One	 of	 the	 undergraduates	 attending	 IFT	 Career	
Day	2017	was	Karen	Sing,	a	Year	4	student	of	Hotel	
Management.	She	was	scouting	 for	 full-time	positions	
in	catering	or	event	management.

Karen	says	some	new	graduates	might	spurn	jobs	that	
require	shift	work	but	 these	types	of	 jobs	often	meant	
good	opportunities	for	promotion.	She	thinks	front-line	
jobs	suit	new	graduates	well.	“There	are	more	chances	
to	learn	different	things,	and	that	is	useful	for	our	career	
path,”	she	says.

Year	4	student	John	Chan	is	optimistic	that	a	bachelor	
degree	 earned	 at	 IFT	 will	 open	 doors	 for	 him.	 He	 is	
studying	Tourism	Business	Management.	“I	don’t	think	
it	 is	 getting	more	 difficult	 for	 young	 people	 to	 land	 a	
job	 in	Macao,”	 he	 says.	 “And	 IFT	 graduates	 have	 an	
advantage:	they	already	have	some	hands-on	practice,	
and	 therefore	 companies	 are	 more	 willing	 to	 employ	
them.”

Employers at IFT Career Day 2017

			DFS	Cotai	Ltd
			EGL	Tours	(Macau)	Co	Ltd
			Four	Seasons	Hotel	Macao
			Galaxy	Entertainment	Group	Ltd
			Grand	Hyatt	Macau
			L’Arc	Macau
			Lisboa	Hotels	Complex
			Louis	Vuitton	Macau	Co	Ltd
			LVMH	Fashion	Group
			Macau	International	Airport
			Melco	Crown	Entertainment	Ltd
			MGM	China	Holdings	Ltd
			MTel	Telecommunication	Co	Ltd
			Richemont
			Sands	China	Ltd
			Sheraton	Grand	Macao	Hotel,	Cotai	Central	and	The				
			St.	Regis	Macao,	Cotai	Central
			Shun	Tak	Holdings	(Macau)	Ltd
			Sofitel	Macau	at	Ponte	16
			The	13
			The	Nuance	Group	(Macau)	Ltd
			Wing	On	Holidays	(Macau)	Ltd
			Wynn	Resorts	(Macau)	Ltd

學院於 1月 18日在氹仔校區舉辦“就業發展 
日2017”，邀請了來自多個不同行業的機構到校內設置
展位，介紹各職位空缺及就業資訊。參與活動的機構共
有22間，提供逾600個職位空缺。有參與是次活動的機
構表示，希望尋找與零售、市場推廣及渡假村營運等領
域相關的合適人選，並認為學院學生素質良好。

Teaching and learning
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Field trip puts theory into practice
實地考察為學生帶來實踐經驗

Hands-on	 learning	 is	 a	 distinguishing	 feature	 of	 the	 bachelor	
degree	programmes	at	IFT,	whether	they	are	daytime	programmes	
or	evening	programmes.	Students	in	the	newly	introduced	Tourism	
Retail	 and	 Marketing	 Management	 evening	 programme	 already	
benefitted	 from	 hands-on	 learning	 in	 their	 first	 semester	 at	 the	
Institute.	 For	 their	 Principles	 of	 Management	 course,	 they	 were	
asked	to	draft	a	proposal	for	an	evening	field	trip.

The	 Tourism	 Retail	 and	 Marketing	 Management	 programme	 is	
the	latest	at	IFT	to	be	taught	during	evening	classes	and	daytime	
classes.	 The	 evening	 programme	 was	 introduced	 in	 academic	 
year	 2016/17	and	 complements	 existing	 evening	 programmes	 in	
Hotel	Management	and	Tourism	Event	Management.

The	syllabus	of	the	Principles	of	Management	course	focuses	on	 
the	 main	 functions	 of	 managers:	 planning,	 organisation,	 
leadership	 and	 control.	 To	 help	 the	 students	 understand	 these	
functions,	the	staff	member	in	charge,	Visiting	Assistant	Professor	
Dr.	Tuan	Phong	Ly	(Jack),	offered	students	a	practical	assignment	
that	required	them	to	apply	what	they	had	learned	in	class.

The	students	were	divided	into	groups,	and	each	group	was	asked	
to	present	a	proposal	for	a	field	trip	under	the	theme	“Visiting	the	
World	Heritage	by	Night”.	Dr.	Ly	and	the	class	voted	for	 the	best	
proposal.	The	group	that	created	the	winning	proposal	was	given	
the	chance	to	put	it	into	action,	while	each	of	the	other	groups	wrote	
reports	on	the	project.

The	winning	group	proposed	a	field	trip	on	the	origins	and	growth	
of	Catholicism	in	Macao.	The	proposal	contained	a	detailed	plan	for	
the	outing	that	even	covered	the	logistics.

The	class	went	on	the	field	 trip	on	the	evening	of	13	September.	
The	schedule	included	a	quiz	meant	to	show	how	well	the	students	
understood	 what	 they	 were	 shown	 during	 the	 outing.	 Correct	
answers	were	rewarded	with	mooncakes,	as	the	event	took	place	
around	the	time	of	the	Mid-Autumn	Festival.

Students in the evening programme leading to a Bachelor Degree in Tourism Retail and Marketing Management 
arranged an outing to see the heritage of Macao

不論是日間或夜間課程，實踐經驗是旅
遊學院學士學位課程的一大特色。本學年旅
遊零售及市場推廣管理學士學位首設夜間課
程，該專業的新生亦在第一學期體驗到如何
從實踐中學習。在“管理學原理”課程中，
他們需要為一個夜間實地考察活動編寫計劃
書。

旅遊零售及市場推廣管理學士學位課
程是旅遊學院最新設有日間及夜間課程的專
業，該夜間課程於2016/17學年首次開辦。
學院亦開辦酒店管理和旅遊會展及節目管理
專業的夜間課程。

“管理學原理”課程主要圍繞著管理
的四大方向，分別是計劃、組織、領導及控
制。該課程導師是學院客席助理教授李俊豐
博士，為了讓學生更好地掌握課程內容，他
為學生設計了一項作業，讓學生應用在課堂
上學習過的知識。

學生首先分為多個小組，每個小組需為
一個名為“夜遊世遺”的實地考察活動構思
計劃書。在各組介紹計劃書後，導師及學生
共同投票選出最好的一組。勝出的小組獲機
會實踐計劃書內的行程，其他小組則需提交
書面報告。

是次勝出的小組以天主教在澳門的起源
和發展為背景，設計出相關的考察活動。計劃
書內容豐富，把所有相關的景點串連在一起。

該課程學生於去年9月13日進行夜間實
踐考察，期間學生需回答問題，反映他們能
夠充份理解行程中的所見所聞。由於活動當
日臨近中秋節，回答正確的學生獲贈月餅作
獎勵。

旅遊零售及市場推廣管理學士學位夜間課程學生進行實地考察，體驗澳門不同的世遺景點。
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Dozens	of	front-line	workers	in	the	
hospitality	and	tourism	industries	in	
Macao	put	their	expertise	to	the	test	
in	 the	 2016	 Macao	 Occupational	
Skills	Recognition	System	(MORS)	
Gold	Pin	Competition.	The	 judges	
say	 they	 were	 impressed	 by	 the	
high	standards	of	service	displayed	
by	the	contestants.

IFT	 organises	 the	 competition	
annually.	 The	 2016	 award	
ceremony	took	place	in	December.

Two	 staff	 of	 the	 Hotel	 Okura	
Macau	claimed	prizes.	The	Okura’s	
General	Manager	Mr.	Niek	Hammer	
says	all	entrants	in	the	competition	
were	 winners	 by	 virtue	 of	 being	
courageous	 enough	 to	 put	 their	
skills	to	the	test.

Mr.	Hammer	was	one	of	the	judges.	
He	 says	 the	 level	 of	 skills	 of	 the	
contestants	 was	 “extremely	 high”	
and	that	MORS	is	important	to	help	

develop	talent	in	Macao.

The	 2016	 MORS	 Gold	 Pin	
Competition	attracted	281	entrants	
working	 for	 33	 employers.	 The	
contestants	competed	for	prizes	for	
the	best	in	10	occupations,	such	as	
bartender,	room	attendant	and	front	
desk	agent.

IFT	and	the	Macao	tourism	industry	
launched	 MORS	 in	 2001	 with	
support	 from	 the	European	Union.	
The	programme’s	main	objective	is	
to	 improve	 the	 service	quality	 and	
performance	of	workers	in	the	hotel	
and	tourism	industries	by	certifying	
the	 skills	 of	 staff	 in	 front-line	 jobs.	
The	 MORS	 Gold	 Pin	 Competition	
began	a	year	later.

The	 prize	 winners	 are	 decided	 
in	 3	 rounds	 of	 competition.	 In	 the	
opening	 rounds,	 the	 contestants	
demonstrate	their	knowledge	of	the	
MORS	 training	manuals	 in	 written	

examinations	 and	 practical	 tests	
of	 their	 skills.	 The	 best	 receive	
certificates	of	recognition	and	go	on	
to	the	final	round.

Panels	 made	 up	 of	 executives	
of	 tourism	 businesses	 judge	 the	
contestants	and	award	a	Gold	Pin	
to	 the	 best	 in	 each	 occupation.	 
Every	 2016	 winner	 also	 received	
a	 cash	 prize	 of	 MOP8,000	 and	
was	 given	 a	 scholarship	 worth	
MOP2,000	 for	 training	 courses	 at	
the	IFT	Tourism	and	Hotel	School.

Challenge accepted

One	 of	 the	 winners,	 Ms.	 Wai	
Weng	 Ian,	 says	 competing	 in	 the	
MORS	Gold	Pin	Competition	was	a	
challenge.	 “But	 I	 love	 challenges,”	
Ms.	 Wai	 says.	 She	 says	 the	
competition	taught	her	“a	lot”.

Ms.	 Wai	 works	 at	 the	 Broadway	
Hotel	and	competed	in	the	contest	

MORS contest sets a high bar
Prizes were awarded to 21 hotel workers that entered the 2016 Macao Occupational Skills Recognition System Gold 
Pin Competition
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for	concierges	and	bell	attendants.	
Some	 of	 the	 questions	 the	
contestants	 were	 asked	 surprised	
her	because	they	were	not	the	sort	
commonly	asked	by	tourists.	“I	think	
this	 is	 useful	 because	 you	 cannot	
predict	what	tourists	will	need,”	she	
says.

Ms.	 Wai	 has	 a	 Bachelor	 Degree	
in	 Tourism	 Business	 Management	
from	IFT.	She	is	involved	in	training	
front-line	 staff	 at	 the	 Broadway	
Hotel.	 She	 says	 the	 lessons	 she	
learned	 from	 competing	 in	 the	
MORS	Gold	Pin	Competition	would	
make	her	a	better	trainer.

Another	 winner,	 Ms.	 Wu	 Meiying,	
says:	 “I	 learned	 so	 many	 things”.	
Ms.	Wu	competed	in	the	contest	for	
waiters	 or	 waitresses	 in	 Western-
style	restaurants.	“I	was	very	happy	
to	join	the	competition,”	she	says.

Ms.	 Wu,	 who	 is	 originally	 from	
Guangzhou,	works	 in	 a	 restaurant	
at	the	Grand	Lisboa	hotel.	She	says	
MORS	helped	her	learn	more	about	
the	restaurant	business.	She	would	
like	 to	 learn	 more,	 “step	 by	 step”	
she	 says,	 with	 a	 view	 to	 gaining	
promotion.

Attitude matters

Grand	Lisboa	General	Manager	Mr.	
Samuel	 Yeung	 says	 competing	 in	
the	 MORS	 Gold	 Pin	 Competition	
is	 more	 important	 than	 winning.	
Simply	being	a	finalist	puts	a	worker	

among	“the	best	in	the	industry”,	he	
says.

MORS	 is	 intended	 to	 improve	
service	 quality	 in	 Macao,	 says	
Mr.	 Yeung,	 who	 chairs	 the	Macau	
Hotel	Association.	 “We	want	 to	 lift	
standards	in	the	hotel	industry,”	he	
says.	“It’s	part	of	our	responsibility	
to	 ensure	 we	 have	 recognised	
standards.”

He	 says	 the	 right	 attitude	 is	
essential	 for	 people	 working	 in	
hospitality.	Many	difficulties	can	be	
overcome	 with	 a	 positive	 attitude	
and	willingness	to	help.

That	 sentiment	 is	 echoed	 by	
New	 World	 Development	 Co	 Ltd	
Assistant	 General	 Manager	 for	
Food	 and	 Beverage	 Mr.	 Maurice	
Kong.	He	 is	 the	chair	of	 the	Hong	
Kong	Polytechnic	University	School	
of	Hotel	and	Tourism	Management	
Alumni	 Association.	 Mr.	 Kong	 is	
a	 veteran	 judge	 of	 the	 MORS	
Gold	 Pin	 Competition	 and	 says	 a	
positive	attitude	is	required	not	only	
to	master	the	skills	assessed	in	the	
competition,	 but	 also	 to	 be	 cordial	
with	hotel	guests.

Mr.	Kong	says	he	was	happy	to	see	
contestants	“really	focused”	on	their	
performance	 in	 the	 competition.	
“It’s	a	very	good	stepping-stone	 to	
further	development,”	he	says.

Another	 judge	 of	 the	 2016	MORS	
Gold	 Pin	 Competition	 was	 MGM	

MACAU	 Executive	 Director	 of	
Housekeeping	 Ms.	 Christine	 Liu.	
Ms.	Liu	says	she	was	impressed	by	
the	 “excellent	 performances”	 she	
saw.

Ms.	 Liu	 was	 involved	 in	 setting	
up	 MORS.	 She	 says	 the	 MORS	
scheme	 is	 important	 because	 it	
offers	 employees	 training	 and	
development	 programmes,	 and	
enables	 hoteliers	 to	 measure	 the	
performance	 of	 their	 staff	 against	
the	standards	it	sets.

The	MORS	Gold	Pin	Competition	is	
an	 opportunity	 for	 people	 working	
in	 the	 hotel	 industry	 to	 learn	 from	
each	other,	she	says.	A	contestant	
employed	 by	 one	 hotel	 can	 see	
how	 contestants	 working	 in	 other	
hotels	 perform	 the	 same	 task.	 In	
this	way,	employees	can	learn	new	
techniques	and	acquire	new	skills.

Mr.	Kurma	Mac	 is	 the	 IFT	Tourism	
and	 Hotel	 School	 Coordinator	 for	
MORS	 and	 Hospitality	 Courses.	
He	 says	 the	 main	 purpose	 of	
the	 competition	 is	 to	 encourage	
workers	 in	 hospitality	 to	 keep	 on	
learning	throughout	their	lives.

He	says	the	skills	of	the	contestants	
improve	 every	 year	 making	 the	
competition	 more	 exciting.	 The	
contestants	 “are	 becoming	 more	
self-motivated	 by	 participating	 in	
this	competition”,	he	says.

學院於去年12月7日舉行“澳門職業技能認可基
準”(MORS) 2016金襟針大賽頒獎典禮。是次比賽項
目共有10項，由多位資深的業界人士及導師組成的評
判團評分，並在每個項目中選出優勝者。優勝者除獲頒
金襟針獎，亦得到現金獎澳門幣8,000元、旅業及酒店
業學校課程資助澳門幣2,000元及證書。“澳門職業技
能認可基準”」是學院及本澳旅遊業共同努力的成果， 
於2001年初開始推行，基準針對旅遊業多個工種，設立
相關從業員統一必備的技能、知識和培訓手冊，以考核
及培訓制度，鼓勵從業員不斷提升專業知識和技能。

MORS-certifiable occupations

				Assistant	Cook	(Western	Kitchen)
				Bartender
				Chinese	Cook	–	Cantonese	Cuisine	(Elementary)
				Chinese	Cook	–	Cantonese	Cuisine	(Intermediate)
				Chinese	Cook	–	Cantonese	Dim	Sum	(Elementary)
				Chinese	Cook	–	Cantonese	Dim	Sum	(Intermediate)
				Concierge	and	Bell	Attendant
				Customer	Relations	Officer
				Floral	Designer
				Front	Desk	Agent
				Retail	Sales	Officer
				Room	Attendant
				Security	Officer	for	Tourism	and	Gaming	Industry
				Travel	Consultant
				Waiter/Waitress	(Chinese	Restaurant	Service)
				Waiter/Waitress	(Western	Restaurant	Service)
				Western	Pastry	and	Bakery	Chef

Practical training
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The	 art	 of	 serving	 Chinese	 tea	
and	 instilling	appreciation	of	 it	 is	a	
growing	 feature	of	 the	 tourism	and	
hospitality	 industries	 in	 Macao.	
In	 response,	 the	 IFT	 Tourism	 and	
Hotel	 School	 is	 broadening	 the	
range	of	vocational	courses	it	offers	
that	lead	to	qualifications	to	practise	
the	art.

In	December,	IFT	put	on	a	course	to	
prepare	candidates	for	examination	
for	 the	 National	 Occupational	
Qualification	 Certificate	 –	 Tea	 
Artist	(Primary	Skill	Level)	awarded	
by	the	Ministry	of	Human	Resources	
and	Social	Security	of	the	People’s	
Republic	of	China.	The	course	offers	
students	 a	 thorough	 grounding	 in	
the	theory	and	practice	of	Chinese	
tea	culture.

The	 Institute	has	 taught	vocational	
courses	 for	 practitioners	 of	 the	 art	
of	 serving	 tea	 for	 several	 years.	
Classes	for	a	new	intake	of	students	
in	 the	 foundation-level	 Chinese	

Tea	 Master	 programme	 began	
in	 February.	 The	 courses	 cover	
the	 various	 kinds	 of	 tea	 plants,	
techniques	for	brewing	their	leaves	
and	 ways	 of	 drinking	 the	 result.	
They	 cover	 the	 characteristics	
special	 to	 each	 kind	 of	 tea,	 the	
methods	of	processing	tea	and	the	
various	types	of	tea	sets.

Chinese	 tea	 culture	 is	 thousands	
of	years	old.	It	requires	observance	
of	 a	 particular	 etiquette	 in	 serving	
tea	and	the	use	of	special	utensils.	
Tea	grown	in	certain	tea-producing	
areas	 can	 have	 great	 value,	 and	
the	 varieties	 available	 range	 from	
green	 to	 Oolong	 and	 Pu-er	 tea.	
Tea	 masters	 must	 know	 about	
the	effects	 that	each	kind	of	 tea	 is	
reputed	to	have	on	the	health	of	the	
drinker.

Cup winners

The	course	IFT	put	on	in	December	
was	 taught	by	a	certified	 instructor	

in	Chinese	 tea	 culture,	Ms.	 Zhang	
Lei.	Ms.	 Zhang	 praises	 the	 skill	 of	
the	 students,	 their	 willingness	 to	
learn	 and	 their	 enthusiasm	 for	 the	
art	of	serving	Chinese	tea.

A	wide	range	of	careers	is	open	to	
certified	 tea	 masters,	 Ms.	 Zhang	
says.	 She	 says	 teahouses	 or	
teashops	may	employ	 tea	masters	
to	 impart	 their	 knowledge	 of	 tea	
to	 customers.	 In	 addition,	 the	
tourism	 and	 hospitality	 industries	
have	 increasingly	 shown	a	greater	
interest	 in	 employing	 people	
qualified	 to	 perform	 traditional	
Chinese	 tea	 ceremonies,	 she	
notes.	 Several	 integrated	 resorts	
in	Macao	have	tea	masters	on	their	
staff	–	some	of	them	are	called	tea	
sommeliers.

Ms.	Zhang	says	Mainland	China	has	
5	 levels	 of	 vocational	 qualification	
in	 the	 field	 of	Chinese	 tea	 culture.	
The	 3	 lowest	 qualifications	 signify	
proficiency	 in	 technical	 aspects	 of	
the	 art,	 such	 as	 performing	 a	 tea	
ceremony	properly	and	drawing	out	
the	correct	flavours.	The	2	highest	
qualifications	 signify	 managerial	
capability	and	a	profound	knowledge	
of	Chinese	tea	culture.

The	 students	 that	 took	 the	 course	
staged	by	the	Institute	in	December	
had	their	own	motives	for	taking	it.	
Some	wished	 to	 learn	more	 about	
Chinese	 tea	 culture	 for	 their	 own	
edification	 and	 there	 were	 others	
who	considered	the	certificate	they	
were	 pursuing	 a	 steppingstone	 in	
their	career.

學院旅業及酒店業學校開辦
了茶藝課程多年，深入淺出地教授
與茶藝相關的知識，包括不同茶葉
的特性、炒製方法、沖泡方法、飲
用方式及茶具風格等。去年12月，
學校開辦國家職業資格試前研習課 
程 ― 茶藝師 (初級技能)，為有意
考取茶藝師(初級技能)國家職業資
格的人士作考前準備。

Culture by the potful
Chinese tea culture is flowering in Macao and IFT is helping to cultivate it
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IFT’s	 Global	 Centre	 for	 Tourism	
Education	 and	 Training is	 now	 up	
and	 running,	 having	 organised	 its	
latest	official	event	in	November.

“Tourism	 Capacity	 Building	 for	
Government	 and	 Public	 Officials”	
was	 held	 at	 IFT	 from	 14	 to	 21	
November.	The	training	programme	
had	 a	 total	 of	 21	 participants.	 Of	
these,	17	came	from	outside	Macao,	
namely:	 Afghanistan;	 Bhutan;	 the	
Democratic	 People’s	 Republic	
of	 Korea;	 Iran;	 Mongolia;	 Nepal;	
Papua	New	Guinea;	and	Mainland	
China.

The	 remaining	 participants	 
included	2	representatives	from	the	
Macao	Government	Tourism	Office	
(MGTO)	 and	 2	 representatives	
from	 the	 Forum	 for	 Economic	
and	 Trade	 Co-operation	 between	
China	 and	 Portuguese-speaking	
Countries	 (Macao),	 a	 body	 also	
known	as	Forum	Macao.	One	of	the	
participants	 in	 the	programme	was	
East	 Timor’s	 Delegate	 to	 Forum	
Macao.

IFT	Visiting	Professor	Dr.	 John	Ap	
led	 the	 8-day	 programme,	 held	
in	 collaboration	 with	 the	 World	
Tourism	 Organization	 (UNWTO).	
Dr.	Ap	heads	the	Global	Centre	for	

Tourism	Education	and	Training.

He	says:	 “We	are	 trying	 to	provide	
some	 basic	 understanding	 of	 the	
true	 nature	 of	 tourism,	 rather	 than	
follow	many	of	 the	misconceptions	
that	 exist.	 More	 is	 not	 necessarily	
better.	 What	 is	 important	 is	 the	
quality	of	your	tourism.”

Mutual understanding

The	 Global	 Centre	 for	 Tourism	
Education	 and	 Training was	 first	
announced	 in	 October	 2015,	 as	 a	
partnership	 between	 the	 Macao	
SAR	Government	and	the	UNWTO.	
The	 agreement	 envisioned	
enhancing	the	skills	and	developing	
the	 talent	of	people	working	 in	 the	
Asia	 Pacific	 tourism	 sector,	 and	
promoting	 sustainable	 tourism	
regionally.	The	Centre	was	officially	
established	a	year	later.

The	 Centre’s	 role	 includes	
strengthening	 cooperation	 with	
Portuguese-speaking	 countries.	
This	 aligns	 with	 the	 Macao	 SAR	
Government’s	 efforts	 to	 promote	
the	 city	 as	 a	 cooperation	 platform	
between	 the	 People’s	 Republic	 of	
China	 and	 Portuguese-speaking	
countries,	 and	 as	 world	 centre	 of	
tourism	and	leisure.

Ms.	 Jiang	 Jiawei	 was	 among	
the	 Mainland	 China	 delegates	 in	
November’s	 training	 programme.	
She	 is	 Assistant	 Director	 of	 the	
Monitoring	 Center	 for	 UNWTO	
Sustainable	Tourism	Observatories	
at	 Sun-Yat	 Sen	 University	 in	
Guangdong	Province.

“Sun	 Yat	 Sen	 University	 –	 in	
terms	 of	 research	 capacity	 in	
the	 tourism	 industry	 –	 now	 ranks	 
No.	 1	 in	 Mainland	 China,”	 she	 
says.	 “[Joining	 this	 type	 of	
course]	 is	 very	 important	 for	 us	 in	
engaging	both	 industry	people	and	
researchers.”

Ms.	Isabela	Bento	Manhão,	Market	
Coordinator	 at	 the	 Marketing	
Division	at	MGTO	–	who	graduated	
from	 IFT	 in	1999	–	also	 joined	 the	
programme.	“It	was	a	very	interesting	
week,	spent	with	all	the	colleagues	
from	different	countries.	We	got	an	
opportunity	to	understand	how	they	
do	 their	 tourism	 promotion.	 For	
me	 that	 was	 interesting,	 because	
ideas	that	I	heard	–	if	adapted	–	can	
probably	be	used	in	Macao.”

She	 adds:	 “Looking	 at	 Bhutan,	 for	
example,	 they	 are	 a	 big	 country,	
but	 their	 population	 is	 small	 like	
Macao’s.	 But	 they	 have	 good	
tourism	 strategies	 applied,	 from	
which	 they	 can	 provide	 quality	
tourism	for	the	visitors.”

學院的世界旅遊教育及培訓中
心與聯合國世界旅遊組織於去年11
月14至21日合作舉辦以“政府及公
共行政人員旅遊策劃與管理能力建
設”為題的課程，為旅遊業可持續
發展完善行業的人力資源質素和提
升競爭力，以及加大力度為本澳和
葡語系國家政府及業界人員提供旅
遊的專業培訓，以配合澳門“一個
中心，一個平台”的發展策略。

Global tourism education platform
The latest course offered by IFT’s Global Centre for Tourism Education and Training took place in November, drawing 
representatives from various Asia Pacific countries
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Critical thinking

The best of the theses created by IFT students in the first semester of academic year 2016/17 were presented at the 
third TEd Summit

Undergraduate	 theses	 were	 completed	 by	 121	 IFT	
students	in	the	first	semester	of	academic	year	2016/17.	
The	findings	of	the	best	theses	were	presented	at	the	
third	Tourism	Education	Student	Summit	(TEd	Summit),	
held	 in	January.	Best	Paper	Award	scholarships	were	
given	to	4	students.

Since	academic	year	2015/16,	all	IFT	students	enrolled	
in	daytime	degree	programmes	leading	to	Bachelor	of	
Science	 have	 been	 required	 to	 complete	 a	 thesis	 of	
their	 own	 before	 they	 can	 graduate.	 The	 exceptions	
are	 students	 taking	 the	 Culinary	 Arts	 Management	
programme,	which	 leads	to	 the	degree	of	Bachelor	of	
Arts.	The	purpose	of	 the	thesis	requirement	 is	 to	give	
undergraduates	the	chance	to	think	independently	and	
to	develop	their	critical	and	analytical	skills.

Thesis/Project	 Regent	 Dr.	 Laurie	 Baker-Malungu	
says:	“What	 the	 thesis	does	 is,	 it	gives	an	element	of	
managerial	capacity.”	She	adds:	“Our	graduates	need	
to	be	well	equipped	to	face	new	challenges.”

More	than	400	IFT	students	have	met	the	undergraduate	
thesis	 requirement	 since	 academic	 year	 2015/16.	
Among	them,	61	were	invited	to	present	their	findings	

at	 a	 TEd	 Summit,	 which	 entailed	 having	 their	 work	
published	in	the	summit	proceedings,	accessible	on	the	
IFT	website.

“We	 are	 very	 happy	 that	 around	 280	 students	
completed	their	theses	in	the	first	year,	and	pleasantly	
surprised	that	12	of	them	were	able	to	submit	papers	to	
international	conferences	and	got	accepted,”	says	IFT	
President	Dr.	Fanny	Vong.	Dr.	Vong	says	3	of	 the	12	
won	awards	for	their	papers.

Up	to	now,	students,	after	coming	up	with	their	research	
proposals	 in	 Year	 3,	 have	 had	 a	 full	 semester	 in	 
Year	 4	 to	 finish	 their	 theses.	 Some	 students	 do	 it	 in	
the	first	semester,	others	 in	the	second.	But	feedback	
from	students	and	academics	has	led	to	a	change:	from	
academic	year	2017/18,	the	thesis	module	in	Year	4	will	
last	a	whole	year.	“We	believe	this	will	only	enhance	the	
quality	of	the	work,”	Dr.	Vong	says.	

Dr.	Baker-Malungu	says	the	change	will	give	students	
more	time	to	collect	data,	instead	of	just	one	semester.	It	
will	also	give	them	more	time	to	analyse	the	information	
collected	and	draw	conclusions,	she	says.

Research corner
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Positive response

Theses	must	 be	 based	 on	 original	 research	 done	 by	
an	 undergraduate.	 Each	 student	 has	 the	 support	
of	 a	 content	 supervisor	 and	 a	 language	 supervisor.	
The	 content	 supervisor	 guides	 the	 undergraduate	
through	the	scientific	part	of	the	project.	The	language	
supervisor	gives	advice	about	the	writing	of	the	thesis,	
to	 ensure	 that	 it	 is	 accurate	and	 clear.	All	 theses	are	
written	in	English.

Dr.	Baker-Malungu	says	she	is	“really	proud”	to	see	how	
well	students	have	responded	to	the	thesis	requirement.	
She	 says	 of	 the	 research	 topics	 chosen:	 “A	 lot	 of	
students	are	beginning	 to	diversify.”	And	students	are	
becoming	more	 creative	about	how	 they	 collect	 data,	
she	says.

“Our	 whole	 objective	 is	 really	 being	met,”	 Dr.	 Baker-
Malungu	says.	“We	are	seeing	students	becoming	more	
critical,	 not	 only	 because	 they	 are	 doing	 a	 scientific	
investigation,	 but	 because	 they	are	 thinking,	 ‘How	do	
I	do	something	 that	 is	different	 from	what	every	other	
student	is	doing?’”	she	says.

Dr.	 Baker-Malungu	 says	 all	 IFT	 academic	 staff	 are	
involved	 in	 administering	 the	 thesis	 requirement,	 not	
only	scholars	of	tourism	and	hospitality.	This,	she	says,	
leads	to	interdisciplinary	research	and	a	greater	variety	
of	approaches	and	results.

Best theses

Year	 4	 Tourism	Business	Management	 student	 Chan	
Ka	 Po	 thought	 out	 of	 the	 box	 to	 collect	 data	 for	 his	
thesis.	Ka	Po	did	a	quasi-experiment	about	 the	effect	
of	 service	 with	 a	 smile.	 He	 was	 among	 the	 students	
given	a	Best	Paper	Award	scholarship	at	the	latest	Ted	
Summit.

After	 doing	 his	 quasi-experiment,	 he	 concluded	 that	
a	 smile	 that	 includes	 “eye	 and	 teeth	 movement	 or	
appearance	 change”	 has	 the	 most	 positive	 effect	 on	
customer	satisfaction.	He	says	doing	all	the	work	he	did	
on	his	thesis	was	a	“valuable	experience”.	

He	was	also	chuffed	to	be	chosen	to	present	his	findings	
at	 the	 TEd	 Summit,	 because	 it	 allowed	 him	 to	 meet	
senior	figures	in	the	tourism	industry,	who	were	there	to	
judge	the	presentations.

The	 thesis	of	Hotel	Management	student	Wong	Wai	 I	
looked	 into	 what	motivates	 travellers.	 She	 concluded	
that	neither	age,	nor	sex,	nor	nationality	has	any	bearing	
on	the	intention	of	visitors	to	Macao	to	come	back	for	
another	visit,	but	 that	how	 frequently	 they	 travel	does	
have	a	bearing.

Wai	I	was	another	student	to	be	awarded	a	scholarship	
at	 the	TEd	Summit.	 She	 says	 it	 was	 “quite	 tough”	 to	

complete	her	 thesis	because	 it	was	 the	first	 time	she	
had	tried	anything	like	it.	“I	didn’t	know	where	to	start.	
But,	luckily,	I	had	lots	of	people	helping	me,”	she	says,	
referring	to	the	staff.

Tourism	 Event	 Management	 student	 Xiao	 Jing	 Jin	
says	 she	 was	 “honoured”	 that	 her	 thesis	 won	 her	 a	
Best	Paper	Award	scholarship	at	the	TEd	Summit.	Her	
thesis	looked	into	the	most	important	factors	influencing	
choices	about	where	to	hold	events.

The	other	undergraduate	awarded	a	scholarship	at	the	
latest	TEd	Summit	was	Heritage	Management	student	
Lam	Chak	Kin,	who	analysed	 the	effect	of	projects	 to	
revitalise	 built	 heritage	 on	 communities	 nearby.	Chak	
Kin	 studied	 the	 impact	 of	 the	Tai	O	Heritage	Hotel	 in	
Hong	Kong,	an	establishment	rejuvenated	by	the	public	
and	 private	 sectors	 working	 together.	 He	 concluded	
that	 the	project	brought	more	 tourists	 to	 the	village	of	
Tai	 O	 and	 that	 they	 stayed	 longer,	 so	 creating	 more	
employment	in	the	village.

Academic	staff	involved	in	thesis	supervision	nominated	
students	 whose	 theses	 they	 considered	 the	 best,	 as	
candidates	to	present	their	findings	in	public.	A	panel	of	
independent	judges	chose	the	16	successful	candidates	
that	appeared	at	the	TEd	Summit	in	January.

學院於2017年1月11日舉辦了“旅遊教育2017冬
季學生峰會”，讓學院優秀的準畢業生向公眾發表其對
旅遊業現況所作的研究成果。由2015/16學年起，學院
理學學士學位日間課程增設了撰寫研究論文作為畢業要
求，希望確保準畢業生除了具專業知識和實際操作能力
外，還具備了解和分析旅遊業動態的能力。
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Satisfaction	 with	 pay	 is	 the	 main	 indication	 of	 an	
employee’s	 intention	 to	stay	with	his	or	her	employer,	
according	 to	 the	 latest	 report	 from	 the	Macao	Human	
Resource	Monitor	Project.	Research	found	the	average	
period	spent	 in	one	 job	 in	Macao	 is	3.25	years.	After	
that	time,	the	probability	of	an	employee	leaving	rises	
sharply.

The	IFT	Tourism	Research	Centre	(ITRC)	is	in	charge	
of	 the	Macao	Human	Resource	Monitor	Project.	Data	
are	collected	twice	a	year,	in	June	and	December,	from	
a	sample	of	1,050	employees	drawn	from	all	industries.	
The	respondents	are	asked	about	job	satisfaction,	how	
they	 perceive	 the	 fairness	 of	 their	 compensation	 and	
benefits,	 work	 stress	 and	 their	 intention	 to	 stay	 with	
their	current	employers.	In	each	case	their	answers	are	
recorded	 on	 a	 scale	 of	 1	 to	 5,	where	 1	 indicates	 the	
lowest	degree	and	5	the	highest.

The	 ITRC	 briefed	 business	 executives	 about	 the	
latest	findings	of	the	Macao	Human	Resource	Monitor	
Project	at	a	December	event.	During	 the	briefing,	 IFT	
researchers	Mr.	Patrick	Lo	and	Ms.	Wendy	Tang	said	
all	 the	 indicators	 had	 shown	 improvement	 in	 year-
on-year	 terms	 in	 2015.	 In	 other	words,	 employees	 in	
Macao	were	generally	more	satisfied	with	their	jobs,	felt	
their	pay	was	 fairer,	 they	claimed	 to	be	suffering	 less	
stress	at	work	and	 intended	 to	 stay	with	 their	 current	

employers	for	longer.

The	researchers	said	a	period	of	economic	adjustment	
in	Macao	in	2015	meant	employees	tended	to	express	
greater	intention	to	stay	in	their	jobs	than	a	year	earlier.	
Only	workers	in	the	food	and	beverage	industry	showed	
slightly	 less	inclination	to	stay	in	their	 jobs	in	year-on-
year	terms.

The	 data	 show	 differences	 across	 industries.	 People	
working	in	gaming	and	finance	were	less	satisfied	with	
their	 jobs,	 felt	 less	 fairly	paid,	suffered	more	stress	at	
work	and	were	 less	 inclined	 to	stay	 in	 their	 jobs	 than	
people	 working	 in	 other	 industries.	 Similarly,	 people	
in	poorly	paid	entry-level	 jobs	and	single	people	were	
less	satisfied,	 felt	more	hard	done	by,	and	were	more	
stressed	and	more	tempted	to	leave	than	other	workers.

The retention dimension

The	 latest	 report	 of	 the	 Macao	 Human	 Resource	
Monitor	 Project	 looked	 particularly	 closely	 at	 what	
makes	 employees	 inclined	 or	 disinclined	 to	 stay	 with	
their	current	employers.	The	findings	were	that	the	least	
loyal	employees	work	in	the	hotel	and	resort,	food	and	
beverage,	gaming	and	construction	industries.

Another	of	the	researchers,	Dr.	Louis	Vong,	says	higher-

Should I stay or should I go?

The IFT Tourism Research Centre takes a close look at what anchors Macao employees in their jobs and what drives 
them away
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ranking	employees	were	more	inclined	to	stay	 in	their	
jobs	 than	 those	 lower	down	 the	 ladder.	The	 research	
also	 found	 that	 longer-serving	 employees	 are	 more	
amenable	 to	staying	put.	 “This	suggests	a	 reinforcing	
cycle:	 the	 longer	 an	 organisation	 is	 able	 to	 retain	 an	
employee	over	time,	the	stronger	the	feeling	to	stay	on,”	
the	report	says.

Workers	on	shifts	had	a	greater	urge	to	quit	than	other	
employees,	Dr.	Vong	says.	In	addition,	employees	that	
work	varying	shifts	were	more	apt	to	leave	than	those	
that	work	fixed	shifts.

ITRC	Director	Dr.	Leonardo	Dioko	gave	a	presentation	
about	what	he	called	 the	 “3.25-year	 itch”,	 interpreting	
the	 finding	 by	 the	 Macao	 Human	 Resource	 Monitor	
Project	that	the	probability	of	an	employee	leaving	rises	
steeply	after	3.25	years	in	a	job.

Dr.	Dioko	says	an	employee’s	prospects	of	promotion,	
income	 and	 seniority	 influenced	 how	 long	 he	 or	 she	
remained	 in	 a	 job.	 Other	 influences,	 such	 as	 age,	
gender	 and	 parenthood	 played	 a	 role;	 employees	 
under	 30	 years	 of	 age,	 women	 and	 people	 without	
children	being	more	inclined	to	move	on.

Dr.	Dioko	says	it	is	normal	for	workers	to	seek	greener	
pastures	 and	 that	 employers	 have	 to	 think	 up	 ways	
to	 retain	 staff.	 While	 mature	 workers	 tended	 to	 stay	
in	 steady	 jobs,	 youthful	 staff	 were	 more	 apt	 to	 look	
elsewhere.	 “Organisations	 should	 set	 in	 place	 multi-
lifecycle	 strategies	 to	 inhibit	 shorter	 tenure,	 or	 job-
shifting,”	he	says.

Keeping	 employees	 for	 longer	 meant	 offering	
a	 combination	 of	 good	 pay	 and	 job	 security,	 he	 
says.	 “Both	 are	 essential.	 Increasing	 pay	 without	
enhancing	job	security,	or	vice-versa,	may	be	ineffective	
in	encouraging	employees	to	stay	longer.”

Industry views

Among	 the	 business	 executives	 that	 attended	 the	
ITRC	 briefing	 was	 Melco	 Crown	 Entertainment	 Ltd	
Senior	Manager	of	Property	Training	Ms.	Joyce	Wong.	 
Ms.	Wong	took	detailed	notes	and	says	the	research’s	
findings	 are	 helpful	 to	 the	 integrated	 resort	 industry.	 
Her	 company	 regularly	 surveys	 attitudes	 among	 its	
own	staff	but	appreciates	the	perspective	on	the	labour	
market	as	a	whole	given	by	the	Macao	Human	Resource	
Monitor	Project.

MGM	MACAU	Vice-President	of	Human	Resources	Ms.	
Michelle	Chiu	says:	“This	 is	definitely	very	 informative	
because	 Macao’s	 labour	 market	 is	 very	 competitive	
and	very	mobile.”	She	says	some	of	the	findings	were	a	
surprise,	particularly	the	importance	of	pay	in	employee	
retention.	The	findings	might	help	employers	 improve	
their	human	resources	strategies,	she	adds.

Wynn	 Palace	 Director	 of	 Training	 Mr.	 Timothy	 Millett	
says	his	integrated	resort	could	use	the	findings	of	the	
survey	to	better	prepare	for	the	future.	For	example,	by	
devising	ways	 to	counter	 the	3.25-year	 itch.	 “It	would	
be	interesting	to	find	out	what	other	factors	also	affect	
employee	loyalty	and	how	we	can	actually	make	sure,	
as	an	industry,	that	we’re	better	serving	the	community,”	
Mr.	Millet	says.

據澳門人力資源監察調查的最新結果顯示，僱員對
薪酬滿意度是影響他們留在企業的最大因素，而僱員在
每份工作的平均在職時間為3.25年。澳門人力資源監察
調查是旅遊學院旅遊業研究暨科研中心的長期調研項目
之一，每年6月及12月向本澳各行各業人士進行問卷調
查，受訪者人數約1,050名。最新的調查數據於去年12
月公布，反映2015年澳門的人資狀況。

Research corner
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The rise of online hotel booking

The	use	of	online	tools	to	book	accommodation	in	luxury	
hotels	in	Macao	is	expanding	rapidly,	offering	hoteliers	
a	 new	 avenue	 for	 business	 growth.	A	 study	 involving	
a	 scholar	 from	 IFT	 concluded	 that	 more	 than	 half	 of	
those	staying	at	5-star	hotels	in	the	city	had	made	their	
reservations	through	the	Internet.

“The	 findings	 suggest	 a	 bright	 future	 for	 the	 online	
market	in	Macao,”	the	researchers	said.

The	 study	 was	 conducted	 by	 IFT	 scholar	 Dr.	 Qi	
Shanshan,	 in	collaboration	with	Dr.	Rob	Law	from	the	
Hong	 Kong	 Polytechnic	 University,	 and	 Dr.	 Dimitrios	
Buhalis	 of	 Bournemouth	 University	 in	 the	 United	
Kingdom.	The	results	were	featured	 in	 their	academic	
paper	“Who	booked	five-star	hotels	in	Macau?	A	study	
of	hotel	guests’	online	booking	intention”,	published	in	
the	Journal	of	Hospitality	and	Tourism	Management.

Despite	the	growth	of	online	hotel	bookings	in	Macao,	the	
scholars	said	“offline	users”	–	those	still	using	traditional	
methods	 to	book	a	 room	–	should	 “not	be	 ignored	by	
the	 tourism	 industry”.	The	researchers	suggested	 that	
hotel	firms	should	“consider	using	product	promotions	
to	maintain	 a	 balance	 between	 attracting	 both	 online	
and	offline	consumers.”

The	study	found	that	“a	majority	of	offline	consumers	do	
not	trust	the	Internet	and	prefer	to	purchase	from	a	travel	
agency	 to	obtain	more	 information	and	get	a	cheaper	
price.”	In	addition,	these	consumers	considered	online	

booking	was	complicated	and	inconvenient,	the	findings	
showed.	 “In	 the	 light	 of	 this,	 [hotels]	 should	make	an	
effort	to	create	online	booking	systems	which	are	easier	
to	 use	 and	 have	 more	 comprehensive	 content,	 and,	
more	importantly,	emphasise	convenience	and	safety,”	
the	scholars	suggested.

As	of	December	2016,	there	were	36,300	hotel	rooms	
in	Macao.	Of	these	about	21,800	–	or	60	percent	of	the	
total	–	where	located	in	5-star	hotels,	according	to	data	
from	 the	 city’s	 Statistics	 and	Census	Service.	At	 that	
date,	the	city	had	a	total	of	32	5-star	hotels,	the	majority	
connected	to	casino	properties.

Different profiles

The	research	paper	was	based	on	a	large-scale	survey	
involving	 1,036	 hotel	 guests.	 The	 interviews	 were	
collected	 in	 the	 entrance	 area	 of	 18	 5-star	 hotels	 in	
Macao,	 randomly	 selected	 from	 a	 list	 from	 the	 local	
tourism	 bureau.	 Most	 of	 the	 respondents	 were	 from	
Asia,	particularly	from	Mainland	China	(48.6	percent	of	
the	total)	and	Hong	Kong	(23.6	percent).

Among	the	respondents,	57.5	percent	stated	they	had	
purchased	 their	 hotel	 stay	 online,	 while	 42.5	 percent	
had	used	other	channels.	A	total	of	82.3	percent	of	the	
total	 respondents	 indicated	 that	 before	 their	 trip	 they	
had	searched	online	 for	hotel	 information.	This	meant	
a	portion	of	those	people	who	had	used	offline	methods	
for	 hotel	 booking	 had	 used	 the	 Internet	 to	 search	 for	

Future is bright in Macao for online hotel bookings, says study involving IFT scholar. But managers should not ignore 
customers still using traditional booking channels

Research corner
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accommodation	information.

The	study	found	significant	differences	between	people	
who	 had	 booked	 their	 rooms	 online	 and	 those	 who	
had	 used	 offline	 channels	 instead.	The	 latter	 “tended	
to	 be	male,	 older,	 less	 educated,	 and	 earn	 less,”	 the	
researchers	stated.

Consumers	booking	 rooms	online,	on	 the	other	hand,	
were	more	 likely	 to	 be	 female	 and	 aged	 between	 18	
and	44,	the	study	found.	“In	terms	of	age	and	education,	
most	respondents	who	had	booked	online	were	young	
and	had	a	college	degree,”	the	scholars	noted.

Most	of	those	who	had	booked	their	room	online	used	
the	hotel’s	own	website,	according	to	the	study	findings.	
Visitors	from	Mainland	China	were	strongly	represented	
in	 this	 group	 of	 consumers.	 Ranked	 second	 in	
importance	as	sources	of	bookings	were	online	 travel	
intermediates	and	travel	websites	such	as	C-trip,	Agoda	

More info

Dr.	Qi	Shanshan	is	an	Invited	Assistant	Professor	at	IFT.	She	earned	a	doctorate	from	the	Hong	Kong	Polytechnic	
University	 in	2011.	Prior	 to	 joining	IFT	 in	2012,	she	taught	 in	Hong	Kong	and	Europe.	Dr.	Qi’s	research	 interests	
include	computer	technology	applications	in	tourism,	and	tourism/hospitality	website	evaluations.

Dr.	Rob	 Law	has	worked	 in	Canada	 and	Hong	Kong	 in	 both	 industry	 and	 academia.	He	 joined	 the	Hong	Kong	
Polytechnic	University	in	1995:	he	is	currently	a	Professor	at	the	School	of	Hotel	and	Tourism	Management	at	that	
university.	He	holds	a	doctorate	in	computer	science	from	the	University	of	Regina,	in	Canada.	Dr.	Law	has	received	
many	research-related	awards	and	honours,	as	well	as	several	external	and	internal	research	grants.

Professor	Dr.	Dimitrios	Buhalis	is	a	strategic	management	and	marketing	expert,	with	a	specialisation	in	technology	
and	tourism.	He	is	currently	Director	of	the	eTourism	Lab	at	the	School	of	Tourism	at	Bournemouth	University,	in	the	
United	Kingdom.	He	has	had	visiting	appointments	at	higher	education	institutions	in	France,	Hong	Kong,	Portugal	
and	Austria.	Dr.	Buhalis	holds	a	doctorate	from	University	of	Surrey,	in	Britain.

Qi	Shanshan,	Rob	Law	and	Dimitrios	Buhalis:	“Who	booked	five-star	hotels	in	Macau?	A	study	of	hotel	guests’	online	
booking	intention”,	Journal	of	Hospitality	and	Tourism	Management.	Volume	20,	pages	76-83,	2013.
http://dx.doi.org/10.1016/j.jhtm.2013.05.002

or	Booking.com.

“These	findings	imply	that	even	though	hotel	websites	
are	 beginning	 to	 become	 prominent	 in	 the	 Macao	
online	hotel	market,	there	is	still	a	place	for	online	travel	
agencies,”	the	scholars	wrote.

Respondents	who	 had	 searched	 for	 hotel	 information	
online	 but	 did	 not	 make	 a	 booking	 via	 the	 Internet	
were	 generally	 male	 and	 aged	 between	 25	 and	 34.	
The	 majority	 had	 a	 college	 degree	 and	 earned	 over	
RMB10,501	(MOP12,200)	per	month.

The	 findings	 also	 showed	 that	 for	most	 online	 users,	
hotel	 websites	 were	 the	 most	 popular	 information	
search	channel.	Blogs	(travel	diaries)	and	travel	agency	
websites	were	other	popular	channels	for	information.	

上網預訂酒店在澳門愈見普及，成為酒店業務增長的方法之一。最近一項研究發現，逾半在澳門五星級酒店住
宿的旅客都是上網預訂酒店；學院學者齊珊珊博士參與該研究。

The researchers

The paper
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Prepare to advance

More	 and	 more	 IFT	 graduates	 are	 furthering	 their	
studies	 abroad.	 In	 recent	 years,	 a	 considerable	
proportion	 of	 the	 Institute’s	 alumni	 have	 gone	 on	 to	
study	 at	 respected	 universities	 around	 the	 world	 and	
some	 have	 pursued	 doctorates,	 including	 Ms.	 Vicky	
Chen.	She	is	doing	a	3-year	doctoral	programme	at	the	
Hong	Kong	Polytechnic	University	School	of	Hotel	and	
Tourism	Management.	 Her	 research	 focuses	 on	 how	
tourists	 experience	 the	 intangible	 cultural	 heritage	 of	
Macao.

Ms.	 Chen	 graduated	 from	 IFT	 in	 academic	 year	
2011/2012	 with	 a	 Bachelor	 Degree	 in	 Heritage	
Management.	 She	 enrolled	 at	 the	University	 of	Hong	
Kong,	taking	a	programme	leading	to	a	Master	Degree	
in	Conservation.

She	 became	 interested	 in	 conservation	 while	
undertaking	her	curricular	internship	in	the	third	year	of	
her	studies	at	IFT.	“I	had	my	internship	in	the	UNESCO	
Bangkok	office,”	she	says.	“I	assisted	with	a	programme	
in	 conservation	 work.	 It	 stimulated	 my	 interest	 in	
learning	more	about	this	topic.”

Many	 IFT	 graduates	 continue	 studying	 after	 their	
time	 at	 the	 Institute,	 according	 to	 Ms.	 Chen	 who	
was	 born	 in	 Mainland	 China.	 “Most	 of	 the	 Mainland	
Chinese	students	that	graduate	from	the	IFT	Heritage	
Management	programme	pursue	 further	studies,”	 she	
says.	“Heritage	is	a	very	broad	field	and	covers	different	
areas,	 so	 further	 studies	 give	 us	 the	 opportunity	 to	
discover	more	in	specific	disciplines.”

Hong Kong Polytechnic University doctoral student 
Vicky Chen says IFT gave her the grounding needed to 
further her studies

School for life

What	Ms.	Chen	 learned	at	 IFT	was	 the	 basis	 for	 her	
progress	 toward	 advanced	 studies	 in	 a	 flourishing	
academic	 career	 and	 she	 is	 thankful	 for	 that.	 She	
believes	the	curriculum	at	 the	Institute	builds	a	strong	
foundation	 of	 knowledge	 about	 many	 fields.	 “When	
I	 started	my	 PhD,	 I	 found	 what	 I	 had	 learned	 at	 IFT	
useful,”	she	says.

Ms.	 Chen	 advises	 IFT	 undergraduates	 studying	
Heritage	Management	 to	make	 the	most	 of	 what	 the	
Institute	 offers.	 “They	 should	 try	 to	 grab	 available	
opportunities	 to	 do	 their	 internship	 overseas,	 so	 that	
they	can	have	a	broader	 idea	about	different	heritage	
practices	elsewhere.”

Looking	 back	 at	 her	 time	 at	 IFT,	Ms.	Chen	 says	 she	
learned	a	lot	from	the	group	projects	she	was	required	to	
do.	“It	helped	us	build	our	teamwork	skills	and	develop	
strong	team	spirit,”	she	says.	“I	also	really	enjoyed	the	
times	we	went	out	to	collect	data	and	to	talk	with	people.	
That	allowed	us	to	put	into	practice	what	we	learned	in	
the	classroom.”

Ms.	Chen	stresses	that	life	at	IFT	should	be	about	more	
than	 studying.	 She	 says	 students	 should	 join	 in	 the	
extra-curricular	activities,	so	they	can	meet	new	people	
and	broaden	their	horizons.	She	herself	was	a	member	
of	the	student	English	Debate	Team.	“It	was	a	very	good	
experience	 because	 it	 helped	me	 develop	my	 logical	
thinking	skills,”	she	says.

近年，越來越多學院畢業生選擇在海外繼續升學，有一
部分畢業生在世界各地著名的大學修讀研究生課程。學
院校友陳昭宇就是其中之一，她目前在香港理工大學酒
店及旅遊業管理學院修讀為期三年的博士課程，研究題
目為澳門非物質文化遺產為旅客所帶來的體驗。

Alumni
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Finland	 may	 seldom	 be	 the	 first	
choice	 of	 country	 for	 students	
contemplating	 doing	 a	 foreign	
exchange.	 But	 undergraduate	
Erato	Li,	who	is	in	Year	3	of	the	IFT	
Heritage	Management	programme,	
says	Finland	should	be	near	the	top	
of	the	list.

Erato	 spent	 the	 second	 semester	
of	 academic	 year	 2015/16	 as	 an	
exchange	 student	 at	 Haaga-Helia	
University	 of	 Applied	 Sciences	 in	
Helsinki.	Her	choice	surprised	some	
people.	 “I	 wanted	 to	 pick	 a	 place	
with	 a	 culture	 that	 was	 not	 easily	
accessible,”	she	says.

In	 Finland,	 she	 found	 a	 culture	 
that	 is	 rooted	 in	 its	 natural	
surroundings	and	that	blooms	in	its	
architecture	–	and	those	aspects	of	
the	 country	 overwhelmed	 her.	 Her	
experiences	 there	 included	 taking	
a	traditional	Finnish	sauna	bath	and	
visiting	national	parks.

Finland	also	served	as	a	convenient	
base	 for	 her	 exploration	 of	 other	
parts	of	Europe.	“I	was	able	to	travel	
to	more	than	10	European	countries	
during	 my	 time	 as	 an	 exchange	
student,”	she	says.

Haaga-Helia	 University	 of	 Applied	
Sciences	offers	no	courses	directly	

relevant	to	Erato’s	study	of	heritage	
management.	 “But	 I	 could	 learn	
languages,”	 she	 says.	 “I	 chose	
Finnish	and	French.”

The	 teaching	 methods	 surprised	
her.	 Among	 the	 surprises	 was	 an	
aspect	of	 the	course	 the	university	
offers	 on	 international	 human	
resource	 management.	 “There	
is	 a	 student	 presentation	 every	
week	based	on	a	case	study,”	she	 
says.	 “Following	 the	 presentation,	
there	 is	 a	 peer	 review	 of	 it,	 and	
industry	representatives	also	came	
to	offer	lectures	to	students.”

Viking life

One	 of	 the	 most	 rewarding	
experiences	 Erato	 had	 in	
Europe	 was	 not	 in	 Finland	 but	 in	
neighbouring	 Sweden.	 There	 she	
volunteered	to	work	in	the	Foteviken	
Museum,	 an	 open-air	 museum	 of	
archeology	which	conveys	how	life	
may	have	been	 in	 a	Scandinavian	
town	 toward	 the	 end	 of	 Europe’s	
Viking	 Age.	 Along	 with	 the	 usual	
sorts	 of	 exhibit,	 the	 museum	 has	
a	 replica	 of	 a	 Viking	 settlement	
consisting	 of	 23	 buildings	 and	 the	
performers	 that	 populate	 it.	 The	
museum	 also	 has	 a	 replica	 of	 a	
Viking	ship.

Erato	volunteered	to	be	a	performer.	“As	
a	 volunteer,	 you	 could	 work	 as	 a	
blacksmith,	 baker	 or	 seamstress.	 I	
worked	as	a	baker,	and	I	helped	with	
welcoming	tourists	and	telling	them	
about	Viking	culture,”	she	says.	She	
was	 the	 only	 Chinese	 among	 the	
volunteers	at	the	museum.	It	was	an	
edifying	experience	for	a	student	of	
heritage	management,	giving	plenty	
of	opportunities	to	learn	more	about	
Viking	culture	and	Norse	myths.

She	 recommends	 that	 IFT	
undergraduates	 consider	 Finland	
as	a	place	 to	do	an	exchange	and	
not	simply	because	of	what	they	can	
learn	 there.	 “The	 most	 impressive	
part	about	the	programme	was	that	I	
made	many	friends	there.	Every	day	
I	had	to	speak	in	English,	as	I	had	
roommates	 from	 the	 Netherlands	
and	Mexico,”	she	says.	“I’ve	become	
more	independent	and	I	got	bolder	
in	reaching	out	to	people.”

學院文化遺產管理學士學位課
程學生李曉彤於2015/2016學年前
往芬蘭Haaga-Helia科技應用大學
作交換生，體驗獨特的北歐文化風
貌，進一步了解維京歷史。

Life lessons in Finnish

Heritage Management student Erato Li’s experience as an 
exchange student in Finland was unusual and rewarding

Erato	Li	in	Finland

IFT around the world
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L’Arc	 Hotel	 Macau	 has	 made	 an	
enduring	 commitment	 to	 support	
IFT	 undergraduates	 that	 excel	
academically	and	eagerly	engage	in	
extra-curricular	 activities.	 The	 hotel	
has	been	giving	scholarships	to	IFT	
undergraduates	for	a	long	time.

The	 management	 of	 L’Arc	 Hotel	
Macau	 started	 the	 L’Arc	 Macau	
Talent	 Recognition	 Programme	
in	 academic	 year	 2010/11.	 The	
programme	 awards	 scholarships	 to	
Year	 4	 IFT	 undergraduates	 every	
year.

“Through	 the	 establishment	 of	 the	
L’Arc	 Macau	 Talent	 Recognition	
Programme,	we	 hope	 to	 cooperate	
with	IFT	and	support	those	that	want	
to	 develop	 a	 career	 in	 the	 tourism	
and	hotel	industries,”	says	the	L’Arc	
Hotel	 Macau	General	 Manager	Mr.	
Anthony	 Tam	 (pictured,	 second	
right).

Mr.	 Tam	 says	 the	 programme	 is	 a	
way	 of	 fostering	 Macao	 talent.	 He	
praises	 IFT	 for	 turning	 out	 people	
qualified	to	work	 in	 the	tourism	and	

hospitality	business.

“Macao’s	hotel	industry	has	gradually	
adopted	the	integrated	resort	model	
since	 2002	 and	 has	 seen	 the	
introduction	of	high-end	retailing,	of	
conferences	 and	 exhibitions,	 and	
of	 new	 forms	 of	 entertainment,”	 he	
says.	 “IFT	has	always	kept	abreast	
of	 the	 latest	 trends	 in	 the	 tourism	
and	hotel	industries.”

L’Arc	Hotel	Macau	 is	on	the	Macao	
Peninsula.	 The	 property	 opened	 in	
September	2009,	featuring	serviced	
apartments,	an	international	five-star	
hotel,	and	entertainment	and	dining	
facilities,	all	within	a	single	complex.

Gauge of potential

The	L’Arc	Macau	Talent	Recognition	
Programme	 is	 open	 to	 all	 IFT	
undergraduates	except	those	taking	
the	programme	leading	to	a	Bachelor	
Degree	in	Heritage	Management.

Every	year,	3	students	are	awarded	
scholarships	 worth	 MOP10,000	
each.	 The	 recipients	 are	 selected	

from	 among	 the	 top	 5	 students	 in	
Year	4	of	each	IFT	bachelor	degree	
programme.	To	be	eligible,	a	student	
must	 have	 a	 grade	 point	 average	
of	 at	 least	 3.0	 points.	 In	 choosing	
the	 scholarship	 winners,	 L’Arc	
Hotel	 Macau	 gives	 preference	 to	
undergraduates	that	have	taken	part	
in	 extra-curricular	 activities	 or	 have	
been	on	exchanges.

Each	year	IFT	gives	the	L’Arc	Macau	
Talent	Recognition	Programme	a	list	
of	 the	 candidates	 for	 scholarships	
that	 the	 Institute	 recommends.	
Managers	of	 the	hotel	 interview	the	
candidates,	 and	 the	managers	 and	
IFT	jointly	select	the	winners.

澳門凱旋門於2011年起設立 
“澳門凱旋門菁英獎學金”，對象為
於學院修讀酒店管理、旅遊企業管
理、旅遊會展及節目管理、旅遊零售
及巿場推廣管理和廚藝管理的四年級 
學生。藉著“澳門凱旋門菁英獎學
金”，澳門凱旋門與學院合作，支持
本澳學生投身旅遊及酒店行業一展所
長，培育更多本澳人才。

A reward for talent
L’Arc Hotel Macau awards scholarships to IFT students that perform outstandingly inside and outside the classroom

Scholarships
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“Creating	 deluxe	 cuisine	 is	 like	
playing	a	sport:	always	competitive,	
always	 challenging,”	 famed	 French	
Chef	 Joël	 Robuchon	 once	 said.	
Understanding	 that	 competition	
creates	 culinary	 progress,	 IFT	
regularly	 holds	 extra-curricular	
contests	among	its	students.

The	 Institute	 held	 the	 third	 Annual	
Student	 Cooking	 Competition	
in	 November.	 About	 30	 entrants	
competed	 in	 2	 sections:	 one	 to	
cook	 a	 Western-style	 main	 course	
and	 the	 other	 to	 cook	 a	 pastry	
dish.	 Competitors	 had	 to	make	 the	
dishes	 with	 ingredients	 revealed	
to	 them	 only	 a	 fortnight	 before	 the	
competition.

IFT	Assistant	 Professor	 Dr.	 Christy	
Ng	 was	 a	 judge	 in	 the	 pastry	 
contest.	 “We	 had	 a	 lot	 more	
competitors	 than	 we	 initially	
expected,”	she	says.

Dr.	 Ng	 encouraged	 students	 in	
Year	 1	 of	 the	 programme	 leading	
to	 a	 bachelor	 degree	 in	 Culinary	
Arts	 Management	 to	 enter	 the	
competition.	“They	might	not	win	but	
it	 is	a	good	 learning	experience	 for	
them	and	they	get	to	meet	people	in	

the	industry,”	she	says.

Melco	 Crown	 Entertainment	 Ltd	
Director	 of	 Culinary	 Operations,	
Food	and	Beverage	Mr.	Christophe	
Duvernois	 says	 these	 competitions	
are	 important	 for	 the	 development	
of	 young	 chefs.	Mr.	Duvernois	was	
also	a	judge	and	he	was	full	of	praise	
for	 the	quality	of	 the	entrants.	“This	
is	the	future	of	our	chefs	in	Macao,”	
he	 says.	 “Maybe	 one	 of	 them	 will	
someday	become	a	Michelin-starred	
chef.”

Studio	 City	 Pastry	 Chef	 Lai	 Chu	
also	sat	on	 the	 judging	panel.	 “The	
dessert	 part	 was	 fantastic,”	 he	 
says.	 “The	 entrants	 are	 really	
talented.	I	was	impressed.”

Dr.	 Mark	 Gibson,	 who	 coordinates	
the	 Culinary	 Arts	 Management	
Bachelor	Degree	Programme,	 says	
the	 competition	 is	 becoming	 more	
popular	each	year.	The	competition	
is	 open	 to	 all	 IFT	 students	 taking	
bachelor	degree	programmes.

The	 entrants	were	 judged	 on	more	
than	just	their	culinary	creations.	“That	
was	 only	 part	 of	 the	 marks,”	 Dr.	
Gibson	says.	“The	rest	of	the	marks	
were	 given	 according	 to	 the	 way	
they	 work	 in	 the	 kitchen.	 Are	 they	
well	prepared?	Do	they	work	cleanly,	
hygienically?”

He	 says	 the	 competition	 stimulates	
students	to	improve.	“Everybody	has	
the	 chance	 to	 see	 what	 everyone	
else	 is	 doing.	 Year	 1	 students	
become	 inspired	 by	 what	 they	 see	
from	Year	4	students.”

A	 Year	 3	 student	 of	 Culinary	 Arts	
Management,	 Paul	 Lam,	 won	 the	
pastry	 contest.	 “In	 2015,	 I	 also	
entered	 but	 I	 didn’t	 win	 any	 prize.	
This	time	I	worked	really	hard,”	Paul	
says.

The	 winner	 of	 the	 main	 course	
contest	was	Iris	Ung,	a	Year	4	student	
of	 Culinary	 Arts	 Management.	 Iris	
was	competing	for	the	first	time	and	
says	 she	 had	 little	 expectation	 of	
victory.	“I	was	surprised,”	she	says.

Cooks vie for victory
The IFT Annual Student Cooking 
Competition served up a tough test 
to undergraduates looking to pursue 
a career as a chef

IFT holds 7th Macau Cooking 
Competition

IFT	was	the	venue	for	the	7th	Macau	
Cooking	 Competition,	 which	 was	
put	 on	 by	 the	 Macau	 Culinary	
Association	 and	 supported	 by	 the	
Macao	Foundation.	The	 event	 took	
place	 on	 20	 October,	 International	
Chefs	Day.

The	 competition	 pitted	 7	 entrants	
against	 each	 other.	 Mr.	 Tong	 Ion	
Keong	 of	 IFT	 was	 the	 winner,	 Mr.	
Zack	 Fong	 of	 Sands	 Cotai	 Central	
was	 the	 runner-up	 and	 Mr.	 Wong	
Leong	 Liang	 of	 the	 Galaxy	 Macau	
resort	was	third.

The	 Macau	 Cooking	 Competition	
is	 intended	 to	 develop	 the	 skills	 of	
workers	 in	 the	 food	 and	 beverage	
industry	 in	 Macao,	 and	 reward	
outstanding	talent.

Students back Slow Food 
movement

The	 7th	 Macau	 Slow	 Food	 Awards	
and	 Gala	 Dinner	 took	 place	 at	
the	 IFT	 Educational	 Restaurant	
on	 21	 November.	 The	 awards	 are	
presented	to	businesses	that	adhere	
to	 the	 tenets	 of	 the	 Slow	 Food	
movement	 and	 follow	 its	 motto,	
“Good,	clean	and	fair”.

The	 annual	 Macau	 Slow	 Food	
Awards	and	Gala	Dinner	 is	entirely	
the	 work	 of	 the	 IFT	 student	 body.	
It	 is	 organised	 by	 Year	 2	 students	
taking	 the	 programme	 leading	 to	 a	
bachelor	 degree	 in	 Tourism	 Event	
Management.

The	event	raises	money	and	the	net	
profit	 is	 given	 to	 charity.	 The	 latest	
beneficiary	 was	 the	Anihelp	 animal	
protection	society,	which	received	a	
cheque	of	MOP57,000.

學院於去年11月舉辦澳門旅遊
學院第三屆學生廚藝比賽，設有主菜
及烘焙兩項賽事，吸引了約30位學
生參加。
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In an exhibition at the IFT Café, Macao artist Eric Fok shows how time has altered the face of the Nam Van area

A	 new	 exhibition	 at	 the	 IFT	 Café	
shows	 works	 by	 Macao	 artist	 Mr.	
Eric	Fok.	The	majority	of	the	exhibits	
are	hand-drawn	maps	in	an	antique	
style	 that	 depict	 prominent	 aspects	
of	 the	 Nam	 Van	 area,	 ancient	 and	
modern.

“Change	of	Times	–	Solo	Exhibition	
by	 Eric	 Fok”	 opened	 in	 December	
and	 it	 is	 the	 latest	 effort	 by	 IFT	 to	
spur	the	development	of	cultural	and	
creative	industries,	and	to	enrich	the	
cultural	life	of	Macao.

IFT	is	represented	on	the	Macao	SAR	
Government’s	Committee	of	Cultural	
Industries	 by	 the	 President	 of	 the	
Institute.	 “We	 have	 a	 responsibility	
to	 promote	 the	 development	 of	
creative	industries	and	to	help	young	
people	 that	are	working	 in	 this	field	
to	 develop	 their	 careers,”	 says	 IFT	
Tourism	 and	 Hotel	 School	 Director	
Ms.	Diamantina	Coimbra.

The	Tourism	and	Hotel	School	offers	
Macao	people	a	wide	range	of	 free	
courses	in	the	realm	of	the	arts.	Ms.	
Coimbra	 says	 IFT	 also	 regularly	
stages	exhibitions	of	works	of	art	by	
staff	 and	 students	 on	 the	Mong-Ha	
Campus.

The	IFT	Café	opened	in	the	Nam	Van	

area	in	June	last	year.	Immediately,	
IFT	 began	 using	 the	 café	 to	 hold	
exhibitions	of	works	of	art	by	Macao	
people.	Ms.	Coimbra	says	the	venue	
is	especially	important	because	it	is	
in	the	centre	of	Macao	and	attracts	a	
diverse	range	of	guests.

“In	addition	to	helping	Macao	artists	
develop	 their	 careers,	 we	 have	 to	
educate	 Macao	 citizens,	 many	 of	
whom,	I	believe,	do	not	have	much	
knowledge	 of	 art,	 least	 of	 all	 art	
produced	 in	 Macao,”	 Ms.	 Coimbra	
says.

Apart	 from	 serving	 food	 and	 drink,	
the	IFT	Café	helps	train	IFT	students.	
The	establishment	is	part	of	the	effort	
by	 the	Macao	SAR	Government	 to	
revitalise	the	area	around	Nam	Van	
Lake	and	turn	it	into	a	new	draw	for	
tourists	and	leisure-seekers.

Historic and modern

Mr.	 Fok	 was	 born	 in	 Macao.	 His	
maps	are	on	show	in	publicly	owned	
art	collections	in	Macao,	Hong	Kong	
and	 Portugal.	 The	 exhibition	 at	
the	 IFT	Café	 displays	 old	 and	 new	
works.	 The	 common	 feature	 is	 the	
Nam	 Van	 waterfront,	 for	 centuries	
one	of	the	most	picturesque	parts	of	
Macao.

Several	of	the	works	on	show	depict	
modern	buildings	on	what	otherwise	
look	 like	 17th	 century	 maps	 of	 the	
Nam	 Van	 area.	 The	 maps	 show	
these	 buildings	 in	 their	 actual	
positions	 but	many	 of	 the	 buildings	
are	isolated	by	water	–	as	they	would	
have	 appeared	 if	 they	 were	 built	
before	 the	 sites	 they	 occupy	 were	
reclaimed	 from	 the	 sea	 in	 the	 20th 
century.

In	 all,	 this	 is	 an	 exhibition	 that	
traces	 the	 passage	 of	 time	 in	 an	
important	 part	 of	 Macao,	 following	
in	the	footsteps	of	history.	Mr.	Fok’s	
works	are	a	wry	examination	of	 the	
changes	 to	 the	 urban	 environment	
brought	about	by	development.

學院邀請了霍凱盛先生於2016
年12月在旅遊學院咖啡廊舉辦“物
換星移”作品展，展出多幅以針筆
繪畫仿古的地圖作品，並加入當代元
素，探討城市發展產生的變化。

Past meets present
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Having	 joined	 IFT	 in	 2005,	 Mr.	
Edwyn	 Tam	 is	 a	 face	 familiar	 to	
most	 students	 at	 the	 Institute	 that	
have	 taken	 vocational	 courses	 in	
the	 realm	 of	 food	 and	 drink.	 He	 is	
currently	 the	 Tourism	 and	 Hotel	
School	 Coordinator	 for	 Food	 and	
Beverage	Programmes.

Mr.	 Tam	 has	 had	 a	 passion	 for	
Western	 food	 all	 his	 life.	 “I	 like	
Western	 culture	 and	 I	 always	 like	
to	 learn	 more	 about	 it,”	 he	 says.	
“For	 instance,	when	 I	 start	 learning	
about	a	cheese,	I’m	curious	to	learn	
its	 history,	 how	 it	 is	made,	what	 its	
features	are	and	what	wines	it	goes	
with.”

A	 spirit	 of	 inquiry	 is	 important	
for	 people	 working	 in	 the	 food	
and	 beverage	 business,	 Mr.	 Tam	 
says.	“If	you	don’t	have	an	inquisitive	
mind,	your	job	is	just	a	job,”	he	says.	
Curiosity,	 he	 argues,	 spurs	 your	
interest	 in	your	work	and	opens	up	
the	way	forward	for	you.

He	came	to	IFT	from	what	was	then	
the	 Mandarin	 Oriental	 Macau,	 now	
called	 the	Grand	Lapa	hotel.	At	 the	
hotel,	 beginning	 on	 bottom	 rung,	

he	 climbed	up	 the	 career	 ladder	 to	
become	manager	of	all	the	places	to	
eat	and	drink	in	the	property.

“As	 a	 manager,	 you	 have	 to	 deal	
with	the	administrative	and	business	
sides	 of	 things,	 but	 at	 the	 same	
time	 you	 have	 to	 train	 your	 staff,”	
Mr.	 Tam	 says.	 “To	 help	 them	 get	
additional	knowledge,	you	also	need	
an	inquisitive	mind,	or	else	you	won’t	
have	anything	new	to	teach	them.”

Another course

Mr.	 Tam	 has	 a	 similar	 approach	
to	 giving	 lectures	 about	 the	 food	 
and	beverage	business	 to	students	
taking	 vocational	 courses	 at	 
IFT.	“Food	and	beverage	is	a	form	of	
culture,	and	there	are	many	related	
fun	facts	and	much	history	that	can	
attract	students.	They	have	to	learn	
that	 this	 industry	 is	 not	 only	 about	
making	food,”	he	says.

In	training	Macao	students	for	work	
in	the	food	and	beverage	business,	
it	 is	 hard	 to	 convince	 them	 that	 a	
career	in	the	industry	is	worthwhile,	
he	 says.	 “Students	 that	 have	 seen	
the	 working	 environment	 in	 the	

industry,	 most	 of	 them	 think	 it	 is	
tough,	and	with	long	working	hours.”

Mr.	Tam	says	the	food	and	beverage	
business	 in	 Macao	 has	 grown	
exponentially	 in	 the	 past	 10	 years.	
People	 highly	 qualified	 to	 work	
in	 the	 fine	 dining	 segment	 of	 the	
business	 have	 been	 groomed	 to	
meet	demand	 for	 their	 services,	he	
says.	 But	 the	 rapid	 growth	 has	 in	
some	cases	limited	opportunities	for	
workers	on	the	bottom	rungs	to	learn	
the	business	in-house.

“As	 hotels	 are	 now	 bigger	 and	
have	 many	 divisions,	 some	 staff	
are	 restricted	 to	 basic	 tasks	 such	
as	 buffet	 or	 casino	 catering.	 Their	
learning	opportunities	are	fewer,”	Mr.	
Tam	 says.	 In	 those	 circumstances,	
is	 up	 to	 the	 workers	 to	 take	 the	
initiative	in	acquiring	new	knowledge	
that	 complements	 their	 working	
experience,	he	says.

學院旅業及酒店業學校餐飲課
程主任譚志輝認為保持求知態度，深
入學習餐飲文化知識，才能讓工作更
富樂趣。

Curiosity is the key to success in 
hospitality for IFT Tourism and Hotel 
School Coordinator for Food and 
Beverage Programmes Edwyn Tam

An inquiring mind

Profile
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Eat green, save the planet
IFT supports the Green Monday movement that tweaks your diet for the good of the environment

You	 are	what	 you	 eat,	 as	 the	 saying	 goes.	 But	 what	
you	eat	can	also	give	you	a	whopping	carbon	footprint.	
To	 promote	 awareness	 of	 the	 harmful	 effects	 on	 the	
environment	of	farming	animals	for	food,	IFT	has	been	
supporting	 the	 Green	 Monday	 movement	 for	 more	 
than	3	years.

A	non-profit	social	enterprise	started	the	Green	Monday	
movement	 in	 Hong	 Kong	 in	 2012.	 Green	 Monday	
promotes	 the	consumption	of	healthier	 food	generally	
and	specifically	urges	people	 to	eat	only	a	vegetarian	
diet	 every	 Monday.	 IFT	 joined	 the	 movement	 in	
December	2013.

Green	 Monday	 sets	 out	 neither	 to	 turn	 people	 into	
vegetarians,	nor	to	change	their	way	of	life,	nor	to	make	
them	sacrifice	their	valuable	time.	It	sets	out	simply	to	
teach	people	how	they	can	shrink	their	carbon	footprint	
and	 improve	 their	 health	 simply	 and	 effectively,	 with	
only	a	small	change	in	their	routine.

A	report	by	the	Food	and	Agriculture	Organization	of	the	
United	Nations	says	raising	livestock	for	food	generates	
more	 emissions	 of	 greenhouse	 gases,	 measured	 by	
their	 equivalent	 in	 carbon	 dioxide,	 than	 transport.	
Raising	livestock	for	food	is	also	an	important	cause	of	
the	degradation	of	land	and	sources	of	water,	the	report	
says.

Live sustainably

As	an	 institution	 of	 higher	 education	 that	 endeavours	
to	act	responsibly	with	respect	to	the	environment,	IFT	

aims	to	teach	the	younger	generation	to	live	their	lives	in	
a	manner	the	environment	can	sustain.	Every	Monday,	
the	Windows	Cafeteria	at	the	Mong-Há	Campus	serves	
vegetarian	dishes	to	students	and	staff	willing	to	support	
the	Green	Monday	movement.

IFT	 engages	 in	 a	 string	 of	 other	 activities	 meant	 to	
promote	healthy	 lifestyles	and	 reduce	waste.	The	 IFT	
Drama	Club	 regularly	 performs	plays	 that	 convey	 the	
message	 to	waste	 less	 food.	The	Windows	Cafeteria	
displays	 figures	 for	 the	 amount	 of	 food	 wasted	 there	
each	day,	with	 a	 view	 to	 persuading	 its	 customers	 to	
refrain	 from	 taking	 more	 food	 than	 they	 need.	 The	
Institute recycles	waste	food,	turning	it	into	fertiliser	for	
the	grounds	of	its	campuses.

IFT	 takes	 part	 in	 community	 events	 held	 every	 year	
to	 make	 people	 more	 aware	 of	 the	 need	 to	 protect	
the	 environment.	 The	 events	 include	 the	 Macao	
version	 of	 the	 global	 Earth	 Hour	 campaign,	 which	
calls	 for	 inessential	 lights	 to	 be	 extinguished	 for	 an	 
unbroken	60	minutes	every	year.	The	Institute	also	holds	
a	No	Elevator	Day,	prompting	students	and	staff	to	take	
the	stairs	instead	of	using	the	lifts,	with	the	purpose	of	
making	them	better	aware	of	the	need	to	save	energy.

作為一所綠色校園，學院致力推廣並教育年輕一
代投入健康綠色生活，攜手構建可持續發展的社會。學
院由2013年12月起加入Green	 Monday的行列，並定時
舉辦“惜食”活動。學院亦每天公佈“昨天廚餘量”以
喚醒大家源頭減廢的重要性，實行“食唔晒，咪攞多” 
的綠色概念。

Green Corner
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An explanatory video can bring a project presentation to life. IFT students can use free online apps to make their own

Explanatory videos made easy

Undergraduates	at	IFT	are	regularly	
required	to	do	project	presentations.	
This	 helps	 students	 build	 up	 their	
communication	skills	and	trains	them	
to	impart	information	effectively.

The	 use	 of	 videos	 to	 make	
presentations	 compelling	 is	
increasing	 in	popularity.	Videos	can	
help	 the	presenter	explain	 complex	
concepts,	 and	 can	 keep	 audiences	
engaged.

IFT	 Lecturer	 Mr.	 Simon	 Lei	
specialises	 in	 computer	 studies.	
“When	 it	 comes	 to	 instructional	
materials,	 explanatory	 videos	
are	 very	 effective	 because	 the	
younger	 generation	 is	 used	 to	
being	 surrounded	 by	 multimedia	
elements,”	he	says.

It	 has	 become	 easier	 and	 more	
affordable	than	ever	before	to	make	
and	 edit	 good	 videos.	 People	 with	
basic	 computing	 skills,	 assisted	
by	 editing	 software	 available	
online	 for	 free,	 can	 rapidly	produce	
professional-looking	 explanatory	
videos.

MySimpleShow	 and	 Adobe	 Spark	
are	 among	 the	 editing	 programs	
IFT	 students	 may	 use	 to	 make	
videos.	The	options	offered	by	each	
programme	may	differ,	but	both	can	
be	used	to	produce	lively	shows.

MySimpleShow

This	is	an	online	software	application	
that	 allows	 users	 to	 combine	
animated	 images	 with	 a	 voiceover	
to	 create	 educational	 videos.	 It	 is	
particularly	 useful	 for	 explaining	 an	
abstract	 concept,	 putting	 across	 a	
business	idea,	telling	a	short	story	or	
describing	a	business	process.

The	user	writes	a	script	for	the	video,	
and	 MySimpleShow	 scans	 the	 text	
for	key	words	and	phrases.	The	app	
then	automatically	suggests	images	
to	match	each	key	word	or	phrase.

The	 user	 has	 the	 final	 say	 in	
which	 images	 appear	 in	 the	 video.	
MySimpleShow	lets	the	user	record	
his	 or	 her	 own	 narration,	 or	 can	
convert	 the	 written	 script	 into	 the	
spoken	 word.	 The	 finished	 product	
can	be	shared	through	social	media	
or	 converted	 to	 the	MP4	 format	 for	
downloading.

Billy	 Sit,	 a	 Year	 1	 student	 taking	
the	 IFT	 programme	 leading	 to	 a	
Bachelor	 Degree	 in	 Culinary	 Arts	
Management,	says	he	enjoys	using	
MySimpleShow.	 He	 has	 used	 it	
in	 the	 IFT	 Computer	 Lab	 to	 make	
an	 explanatory	 video	 on	 food	
preparation.	 Billy	 says	 proficiency	
in	 written	 English	 is	 important	 if	
the	user	 is	to	make	the	most	of	the	
programme.

Website:	www.mysimpleshow.com
QR	Code:

 

Adobe Spark

Adobe	 Spark	 comprises	 a	 trio	 of	
mobile	 or	 online	 apps	 that	 make	
it	 easy	 to	 produce	 explanatory	
content.	Adobe	Spark	Video	guides	
users	 through	 the	 whole	 video-
making	process,	from	brainstorming	
to	the	post-production	steps.

Adobe	Spark	Video	 is	cloud-based,	
so	 it	 is	easy	 to	start	a	project	on	a	
mobile	 device	 and	 finish	 it	 on	 a	
desktop	 computer.	 The	 app	 offers	
users	 plenty	 of	 materials,	 ranging	
from	 design	 templates	 to	 clipart	
icons,	 for	 producing	 educational	
videos.	 Its	 voice	 recording	 function	
is	particularly	convenient	for	people	
that	use	a	mobile	device	to	produce	
a	video.

The	other	apps	that	make	up	Adobe	
Spark	 are	 Adobe	 Spark	 Post	 and	
Adobe	 Spark	 Page.	 Adobe	 Spark	
Post	enables	users	to	create	graphics	
for	 social	 media	 platforms.	 Adobe	
Spark	Page	makes	it	easy	for	users	
with	no	programming	experience	 to	
build	responsive	websites.

Website:	http://spark.adobe.com
QR	Code:

學院的電腦科講師希望學生不僅將資訊科技應用於社交網絡及娛樂，
還可應用在創意及理念傳遞上。是次介紹兩個免費網上及移動設備應用程 
式My	Simple	Show及Adobe	Spark，讓用戶在數分鐘內便能輕鬆地製作出具
專業水準的動畫影片，此類影片尤其適合於解釋抽象的概念、分享商業理念
及故事敍述等。應用程式提供大量的美工插圖及文字樣式，用戶只需提供講
稿內容或配音，便能輕鬆製作影片以分享理念。

ICT in education
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Photo wall

Meet the new team members
Key to IFT’s success is its ability to find and recruit talented people that have a variety of experience and expertise. 
The Institute is pleased to welcome the following new team members:

A	 delegation	 from	 the	 Ministry	 of	 Education	 of	 the	
People’s	 Republic	 of	 China	 toured	 IFT’s	 Mong-Há	
Campus	 on	 13	 January.	 The	 group	 expressed	 its	
support	for	the	Institute’s	promotion	of	cooperation	and	
exchanges	 with	 educational	 institutions	 in	 Mainland	
China

Representatives	 from	 the	 Macau-Korea	 Interaction	
Association	 visited	 IFT	 on	 13	 January	 to	 explore	
potential	cooperation	between	the	Association	and	the	
Institute

IFT	hosted	a	farewell	lunch	on	18	November	for	those	
exchange	 students	 the	 Institute	 had	welcomed	 in	 the	
first	semester	of	academic	year	2016/17

October
Mal	Kit	Seng	–	Skilled	Worker	at	Pousada	de	Mong-Há

December
Kelvin	Sit	Song	Cheng –	Administrative	Officer	for	the	Technical	and	Academic	Support	Division

以上為2016年10至12月加入旅遊學院的新同事。 
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Reading recommendations
Three books you shouldn’t miss – available at the IFT Multimedia Library

How	to	Start	a	Home-Based	Event	Planning	Business	(4th	Edition)
Jill	S.	Moran
Taylor	Trade	Publishing	(2015)
Event	planning	continues	to	be	a	thriving	business	area	for	the	
motivated	entrepreneur.	This	 fourth	edition	 includes	updated	
ideas	 about	 creating	 business	 plans,	 balancing	 home	 and	
work,	building	a	client	base,	and	a	more	in-depth	discussion	on	
the	role	of	social	media	in	event	planning.	Author	Jill	S.	Moran	
is	 an	 award-winning	 event	 planner	 and	 manager.	 She	 has	
coordinated	events	throughout	America	and	internationally	for	
both	corporate	and	social	clients.

Wine	 and	 Tourism:	 A	 Strategic	 Segment	 for	 Sustainable	
Economic	Development
Marta	Peris-Ortiz,	María	de	la	Cruz	Del	Río	Rama	and	Carlos	
Rueda-Armengot
Springer	(2016)
The	 aim	 of	 this	 book	 is	 to	 show	 how	 ‘wine	 tourism’	 can	 be	
used	 as	 a	 model	 for	 sustainable	 economic	 development,	
driving	 economic	 growth	 and	 social	 development	 in	 some	
locations.	 It	 explores	 the	 interaction	 between	 tourism	 and	
viticulture	in	relevant	destinations,	while	also	explaining	some	
of	 the	 repercussions	 of	 these	 activities.	 This	 book	 covers	
various	topics	including	regional	development,	environmental	
management,	 sustainable	 viticulture,	 quality	management	 in	
wineries	and	wine	tourism	routes.

Sport	Tourism	Development	(2nd	Edition)
Tom	Hinch	and	James	Higham
Channel	View	Publications	(2011)
This	 second	 edition	 provides	 an	 incisive,	 comprehensive	
examination	of	‘sport	tourism’,	exploring	the	scope	and	diversity	
of	 the	 linkages	between	sport	 and	 tourism,	and	 focusing	on	
their	manifestations	in	time	and	space.	In	presenting	a	critical	
discussion	of	 theoretical	 and	applied	 issues	 relating	 to	 such	
tourism,	the	authors	synthesise	a	wide	range	of	literature	into	
insightful	 perspectives	 of	 key	 dimensions	 of	 sport	 tourism	
development,	with	additional	support	provided	by	international	
case	studies.

以上3本書籍可於旅遊學院多媒體圖書館查閱。
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Follow Us:
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