








12

Higher Diploma in Tourism Retail and Marketing Management					
							     

Semester 1																																																																			Semester 2			
									
1st Common Year									      
Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit	 	 	 	 	Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit
ENGL111		 	 	 	 	 	 	 	 	English - Intermediate I 		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	ENGL112		 	 	 	 	 	 	 	 	English - Intermediate II		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MAND111 / 	 	 	 	 	 	Mandarin I or Japanese I 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MAND112 / 	 	 	 	 	 	Mandarin II or Japanese II 		 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
JAPN111 / 	 	 	 	 	 	 	 	or Portuguese I*	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	JAPN112 / 	 	 	 	 	 	 	 	or Portuguese II*	
PORT111		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	PORT112	
ACCT111		 	 	 	 	 	 	 	 	Accounting I		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	ACCT112		 	 	 	 	 	 	 	 	Accounting II		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
INFO111		 	 	 	 	 	 	 	 	Computer Applications I		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	INFO112		 	 	 	 	 	 	 	 	Computer Applications II	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MATH111		 	 	 	 	 	 	 	Business Mathematics	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	ECON111		 	 	 	 	 	 	 	Economics		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MGMT111		 	 	 	 	 	 	Introduction to Tourism and Hospitality		 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MGMT113 		 	 	 	 	 	 	Organisational Behaviour		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MGMT112		 	 	 	 	 	 	Principles of Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	TSMT111		 	 	 	 	 	 	 	 	Tourism Destinations	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
PTCM119		 	 	 	 	 	 	 	Practicum I** (store operations)		 	 	 	 	 	 	 	 	 	 	---		 	 	 	 	 	 	 	 	 	---		 	 	 	 	 	PTCM120		 	 	 	 	 	 	 	Practicum II** (store operations)	 	 	 	 	 	 	 	 	 	---		 	 	 	 	 	 	 	 	 	---
																																																		                                                 Total								      21											         21																																																							                                                     Total								      21											         21
									       
2nd Year 			  						    
Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit	 	 	 	 	Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit
ENGL211		 	 	 	 	 	 	 	 	English Communications I		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	ENGL212		 	 	 	 	 	 	 	 	English Communications II		 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MAND211 /		 	 	 	 	 	Mandarin III or Japanese III 		 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MAND212 / 	 	 	 	 	 	Mandarin IV or Japanese IV 		 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
 JAPN211 / 		 	 	 	 	 	 	or Portuguese III*		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	JAPN212 / 	 	 	 	 	 	 	 	or Portuguese IV*	
PORT211		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	PORT212	
MGMT212		 	 	 	 	 	 	Financial Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	INFO211		 	 	 	 	 	 	 	 	Management Information System 		 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MICE212		 	 	 	 	 	 	 	 	Event Planning and Coordination		 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	for Tourism and Hospitality	
MKTG211		 	 	 	 	 	 	 	Tourism and Hospitality Marketing		 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MATH211		 	 	 	 	 	 	 	Statistics		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MKTG213		 	 	 	 	 	 	 	Principles of Retailing		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MKTG215		 	 	 	 	 	 	 	International Business		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MKTG214		 	 	 	 	 	 	 	Management of Service Operations		 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MKTG216		 	 	 	 	 	 	 	Marketing Channels and Distribution	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	SOCI211		 	 	 	 	 	 	 	 	Socio-cultural Issues in Tourism		 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
																																																		                                                 Total								      21											         21																																																							                                                     Total								      21											         21
									       
3rd Year			  						    
Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit	 	 	 	 	Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Duration		 	 	 	 	 	 	 	Credit
MAND311 / 	 	 	 	 	 	Mandarin V or Japanese V 		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	INSH311		 	 	 	 	 	 	 	 	Internship**	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	6 months		 	 	 	 	 	 	 	 	---
	JAPN311 / 	 	 	 	 	 	 	 	or Portuguese V*	
PORT311	
LLAW311	 	 	 	 	 	 	 	 	Tourism and Hospitality Legislation		 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
MGMT312		 	 	 	 	 	 	Human Resources Management	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
MKTG312		 	 	 	 	 	 	 	Advertising and Communications Strategies		3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
MKTG313		 	 	 	 	 	 	 	Brand Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
MKTG314		 	 	 	 	 	 	 	Merchandise Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
MKTG315		 	 	 	 	 	 	 	Retail and Marketing Business Project		 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	
																																																		                                                 Total								      21											         21						   
Minimum credits for graduation: 105	 	 	 	 	 	 	 	 	
*Students should select only one foreign language to study throughout the three years.	 	 	 	 	 	 	 	 	
**Students are required to obtain a passing grade	 	 	 	 	 	 	 	 	
									       

Bachelor of Science in Tourism Retail and Marketing Management 
								      
4th Supplementary Year									      
Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit	 	 	 	 	Course Code	 	 	 	 	 	Course Name		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Hours / Week		 	 	Credit
MATH411		 	 	 	 	 	 	 	Quantitative Methods for the 		 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MGMT415		 	 	 	 	 	 	Strategic Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Service Sector	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	MGMT417		 	 	 	 	 	 	Public Relations		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MGMT411		 	 	 	 	 	 	Research Methods 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MGMT420		 	 	 	 	 	 	Seminar on Retail and Marketing 		 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
MGMT412		 	 	 	 	 	 	Service Quality Management		 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Management	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
MGMT413		 	 	 	 	 	 	Special Topics in Human Resources 		 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	MKTG412		 	 	 	 	 	 	 	Marketing Management		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Management	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	MKTG413		 	 	 	 	 	 	 	Visual Merchandising and Store Design		 	 	3		 	 	 	 	 	 	 	 	 	 	3
MKTG411		 	 	 	 	 	 	 	Consumer Behaviour	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	 	 	 	 	3		 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Total		 	 	 	 	 	 	15		 	 	 	 	 	 	 	 	 	15		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	Total		 	 	 	 	 	 	15		 	 	 	 	 	 	 	 	 	15
Minimum credits for graduation: 30		 	 	 	 	 	 	 	

Notes:		 	 	 	 	 	 	 	
1. Courses may be swapped between semesters in each academic year.		 	 	 	 	 	 	 	
2. Course content may be subject to modification each year.		 	 	 	 	 	 	 	
3. Course description can be found on www.ift.edu.mo.	 	 	 	 	 	 	 	 	
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Exchange Programme

2005/06 Fall Semester 
Au Hou Lam, Alvin (Tourism Business Management), left, and 
Chan Chi Wong, Deric (Tourism Business Management), right
HAAGA-HELIA University of Applied Sciences, Finland

2007/08 Fall Semester
Romasanta Lei, Patricia (Tourism Event Management), 1st from 
right, and Cheang Lok Teng, Leona (Tourism Event Management), 
2nd from rightUniversity of South Carolina, USA

2007/08 Fall Semester
Tomas Mario Mou (Heritage Management), centre
National Kaohsiung Hospitality College, Chinese Taiwan

2007/08 Fall Semester
Wong Chi Wai, Orson (Heritage Management)
Ritsumeikan Asia Pacific University, Japan

2007/08 Spring Semester
Wang Shuo, Stella (Hotel Management), left, and Deng Hanyijia, 
Margaret (Hotel Management), right
Les Roches School of Hotel Management, Switzerland

2007/08 Spring Semester
Sio Wai Kei, Jennifer (Tourism Business Management), 2nd from left, 
and Lao Chi Kio, Karena (Heritage Management), 2nd from right in 
the front row
Northern Arizona University, USA

2008/09 Fall Semester
Lai Hio Kuan, Yoko (Tourism Business Management), 1st from left, 
and Poon Chon Meng, Terence (Tourism Business Management), 
2nd from left
IMC University of Applied Sciences Krems, Austria

2008/09 Fall Semester
Wong Nap Wu, Cecilia (Tourism Business Management), 2nd from 
left
Ritsumeikan Asia Pacific University, Japan

2008/09 Dual Recognition Degree Programme
Chan Ka Man, Ange (Tourism Business Management), 2nd from left, 
Tang Chuanzhong, Jacky (Tourism Business Management), 3rd from 
left, and Lei Un Tong, Angel (Tourism Business Management), 1st 
from right
NHTV Breda University of Applied Sciences, The Netherlands
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Internship Programme

Students in degree programmes are required to do a 6-month 
internship during their third year of study at the Institute. Through 
such practical programme, students will not only gain work 
experience in the industry, but also can consolidate their 
theoretical foundation. Besides receiving placements from the 
local industry, our internship programme has also been supported 
by a number of overseas tourism and hospitality related 
organisations in Australia, Mainland China (including Hong Kong 
and Chinese Taiwan), Dubai (United Arab Emirates), Germany, 
Greece, Iran, Japan, Malaysia, Mongolia, New Zealand, the 
Philippines, Portugal, Republic of Maldives, Singapore, South 
Africa, South Korea, Thailand, the United Kingdom, the United 
States of America and others. 

Studentnames:	 	 Mr. Chan Inaciso Pang Chi & Mr. Kou Kuok 
	 	 	 	 	 Man, Bosco 
Programme:		 	 Heritage Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 United Nations Educational, Scientific and 
	 	 	 	 	 Cultural Organization, UNESCO Bangkok
Country:	 		  Thailand

Student name:	 	 Ms. Lai Hio In, Yui
Programme:		 	 Hotel Management
Internship duration:	2007/08 Spring Semester
Organisation:		  Anantara Resort Maldives
Country:	 	 	 Republic of Maldives

	

Student names:	 	 Mr. Sou Chi Nang, Terry; Ms. Ho Kuai San, 
	 	 	 	 	 Canny & Ms. Kun Weng Ian, Ana
Programme:			  Tourism Event Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 MV Destination Management Limited
Country:	 	 	 Hong Kong

Student name:	 	 Ms. Ma Hoi Ian, Minnie 
Programme:		 	 Tourism Business Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 Extragreen Holidays Pty Ltd
Country:	 	 	 Melbourne, Australia

Student name:	 	 Ms. Cheng Ka I, Celia 
Programme:		 	 Heritage Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 Macao Institute of Conservation and 
	 	 	 	 	 Restoration of Cultural Relics

Student name:	 	 Ms. Cheng Ka I, Celia & Ms. Ng Sio Mei, 
	 	 	 	 	 Michelle 
Programme:		 	 Heritage Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 Macao Institute of Conservation and 
	 	 	 	 	 Restoration of Cultural Relics

Student name:	 	 Ms. Leong On Cheng, Ann
Programme:			  Tourism Event Management
Internship duration:	2007/08 Spring Semester
Organisation:	 	 Macau Tower Convention & Entertainment 
					     Centre
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