
Since its establishment in 1995, the Institute for 
Tourism Studies (IFT) has been continuously raising 

its standards and improving the quality of its education, 
earning the Institute recognition from around the world.

This year, the Institute became the world’s first 
higher education institution to pass the International 
Quality Review (IQR) from the UK’s Quality Assurance 
Agency for Higher Education (QAA). Also, IFT is ranked 
by the “QS World University Rankings by Subject 2017” 
as the 2nd best higher education institution in Asia and the 
18th best in the world in the field of hospitality and leisure 
management.

These new recognitions add to the list of awards, 
such as being the first institution to be accredited by the 
UNWTO.TedQual Certification System for tourism 
education. With eight bachelor degree programmes having 
such certification, IFT became an institute to have the most 
number of bachelor degree programmes certified under the 
system of any tertiary education establishment worldwide.

Besides improving the quality of the programmes, 
the Institute has been expanding its global network.

Since the Global Centre for Tourism Education and 
Training was set up at IFT last year, the Institute has 
organised a number of training programmes in partnership 
with the World Tourism Organisation (UNWTO). These 
courses aim to enhance the quality of human capital and 
increase the competitiveness of the tourism destinations it 
serves in order to achieve sustainable tourism development.

The Centre has so far provided training for 
participants from Afghanistan, Bhutan, Cambodia, Iran, 
the Democratic People’s Republic of Korea (DPRK), 
Independent State of Papua New Guinea, Independent 

State of Samoa, Myanmar, Mongolia, Nepal, Republic 
of Fiji, Republic of Vanuatu, Republic of Maldives. This 
includes professional training for government officials 
involved in the country’s Belt and Road Initiative, as 
well as industry professionals from Macao, mainland 
China and Portuguese-speaking countries.

Aside from training high-quality professionals for the 
tourism sector – the pillar of Macao’s economy, IFT also 
contributes to the sustainable development of the local 
tourism industry through policy research, by conducting 
many studies and providing consultancy services to 
tourism operators and governmental departments.

The Institute also places value on environmental 
protection. Last year, the Institute was accredited under 
the ISO14001 Environmental Management System 
certification, and its Educational Hotel earned a Green 
Hotel Gold Award as well as a Green Supporter Award 

from the Environmental Protection Bureau (DSPA).
With the recent revision of Macao’s Higher 

Education Law, IFT plans to propose an amendment 
to the by-laws so to have a higher level of academic 
autonomy and to provide better career prospects for its 
faculty and non-academic staff, a move that will help 
the Institute attract more top professionals to join the 
Institute. In addition, IFT has also started preparatory 
work to establish postgraduate programmes, in order to 
train top-tier professionals for the tourism industry.

On July 1, the “Framework Agreement on Deepening 
Guangdong-Hong Kong-Macao Cooperation in the 
Development of the Greater Bay Area” was signed between 
the National Development and Reform Commission and 
the governments of Guangdong, Hong Kong and Macao. 
Part of the Framework Agreement pledges to develop the 
Greater Bay Area into an international education highland, 

and to support the co-operation to develop Macao as a base 
for tourism education and training.

As a public tertiary education institution in Macao, 
IFT will fully adhere to the policies of the Macao 
government. Having already established, for many years, 
connections with educational institutions in Zhuhai and 
Nansha district in Guangzhou where the Institute has 
helped train more than 2,000 students in Zhuhai, IFT 
plans to expand the cooperation with other educational 
institutions in the Greater Bay Area.

In addition, the Institute also offers a series of courses, 
training and exchange scholarships and sponsorships 
programmes that correspond to the country’s Belt and 
Road Initiative.

Undergraduates from countries along the ‘Belt and 
Road’ route can now opt to take part in IFT’s student 
exchange programmes where students from both sides 
can experience each other’s place of study and the city. 
These countries and regions include Laos, Thailand, 
Timor-Leste, Republic of Korea, as well as cities in the 
Mainland such as Xinjiang, Liaoning, Shanghai, Fujian, 
Hainan, Guangdong, Zhejiang and Guangxi.

Since 2013, IFT has been working with institutes 
from countries along the “Belt and Road” route, such 
as the Maldives, Dubai, Thailand, Malaysia and New 
Zealand, to provide students with the work experience 
opportunities to enrich their theoretical knowledge, 
nurture their professionalism, as well as allow them to 
familiarise themselves with the world of work where they 
can explore their options for their future career. It is also a 
chance for students to open their horizon and understand 
different cultures.

Macao was recently designated as a new member 
city of UNESCO Creative Cities Network (UCCN) in 
the field of Gastronomy and IFT’s Tourism and Hotel 
School (THS), which already boasts a wide range of 
internationally recognised culinary courses, will be 
setting up an archive of recipes of Macanese cuisine and 
local traditional dishes to be used as teaching material to 
support the city’s new-found status.

Since 1982, THS has been offering training 
courses to support the Macao SAR government’s policy 
and catering for the needs of the tourism industry’s 
development. Enrolment figures for these courses 
amount to over 19,000 a year.

As courses at THS are open to the general 
public, they are available at foundation, intermediate 

and advanced levels. Courses include Hospitality 
and Catering, Heritage and Tourism, Retail, Events 
and Business, Creative Studies and IT, Health, Spa 
and Beauty, Language and Culture and Personal 
Development.

THS also works with local industry partners and 
community associations to provide tailor-made courses 
according to their needs. Besides, many of the courses 
at THS are internationally certified, which could be a 
ticket to upward mobility or personal development for 
industry staff taking up such courses.

As Macao continues to serve as a platform for 
exchanges between China and Portuguese-speaking 
countries, THS will also continue to offer occupational 
Portuguese language programmes, in addition to Cantonese, 

English, French, Japanese, Korean and Putonghua.
THS has always been providing a wide range of 

Food and Beverage courses. Many of the courses in 
this field are internationally recognised, such as Le 
Cordon Bleu Master Chef Workshops, Ferrandi Paris 
Master Chef Workshops, The Wine & Spirit Education 
Trust (WSET) Courses, and IBA Certified Professional 
Bartender Course.

For the 2016/17 academic year, just the School’s 
Food and Beverage category has provided training to 
about 3,090 students.

THS already has a Portuguese and Macanese 
Cuisine course, and as Macao is now branded as 
UNESCO’s “City of Gastronomy”, the School will beef 
up its offering of culinary programmes by publishing a 

collection of recipes and information about Macanese 
cuisines and other local traditional dishes that would be 
used as teaching material for the culinary courses.

Tourism and Hotel School prepares talent for City of Gastronomy

Retail & Marketing course opens up wide range of career opportunities 
IFT’s Bachelor of Science in Tourism Retail and Marketing 

Management programme was introduced in 2009, and has since 
equipped five batches of students who are now serving in Macau’s 
fast growing retail industry with professional knowledge and skills.

The programme’s coordinator and assistant professor Eve 
Ren Lianping said that as the retail industry has been seeing a 
double-digit growth since 2008, the demand for professionals was 
especially high.

The four-year undergraduate study, the only degree program 
in retail in this region, available in the day and evening for flexible 
study, covers a wide range of modules, such as Marketing Channels 
and Distribution, Principles of Retail, Brand Management, 
Merchandise Management, Visual Merchandising and Store 
Design, Retail and Marketing Business Project.

With a comprehensive knowledge in retail and marketing-
related sectors, Ren said that it opens up a wide range of 
employment opportunities for graduates, not just ones limited to 
the retail industry.

“They are also qualified for retail or sales positions in other 
sectors, the career prospects for students are great,” Ren said.

Ren pointed out that with tax-free shopping and other benefits, it 
makes shopping in Macau more appealing than in the mainland, and 
so it is attracting a lot of people from the mainland to shop in Macau.

“The retail sales figures of luxury goods in Hong Kong have 
dropped, and many brands have moved to Macau,” Ren added, 
explaining that this trend was positive for students in retail and 
marketing management.

According to Ren, a graduate survey conducted in July shows 
that about half of its students are working in management-related 
fields, and a third of its students take up master degrees in top 
overseas universities.

IFT’s Bachelor of Science in Heritage Management was established in 2005, the year 
when the Historic Centre of Macao was inscribed on the UNESCO World Heritage List, 
making it the 31st designated World Heritage site in China.

The degree programme, delivered by a multidisciplinary teaching team, gives students a 
comprehensive knowledge in many aspects of heritage such as courses on cultural heritage 
conservation, heritage interpretation, cultural tourism and museum management.

The programme also includes a compulsory six-month internship where students have 
the opportunity to learn in local organisations or overseas establishments such as UNESCO.

During the course, students will have opportunities to put the theories into practice 
through various projects and 
field trips, in addition to helping 
students enhance their written and 
oral communication skills.

The programme’s coordinator 
Dr Sharif Shams Imon said that 
while some of the graduates are 
now working at government 
bureaus or organisations, some 
have gone on to study a master 
degree and even doctorate at top 
universities overseas.

Heritage Management course lets 
students put theory into practice

IFT graduates have been given a flying start to their professional career at luxury retailer DFS 
Group (DFS). IFT alumna Marcela Fok was selected to join the firm’s 18-month management 
trainee programme in 2015, and now has progressed to work as full time product sales manager 
at the company.

“Landing my first management role is an exciting and rewarding experience,” says Fok.
Fok was one of the first newly graduated IFT alumni to be accepted directly into the DFS 

training programme. The scheme provides opportunities for career progression in an international 
company: those candidates who successfully completing such programme are considered by DFS 
for permanent manager-level positions.

Having achieved that, Fok says one of the challenges she now faces as a young professional is 
to having right set of  leadership skills. She states the DFS programme 
was important for her personal and professional development.

“I am now constantly seeking innovative ways to accomplish 
work more efficiently and with higher quality,” she says.

Fok states the education she received at IFT has been important 
in helping her advance her career. She praises IFT provides “great 
resources” to help the students to develop themselves during the 
school year, in addition, all teaching staff are committed to provide 
well-rounded learning experiences “from theory to practice, from 
observation to critical thinking”.

She holds a Bachelor Degree in Tourism Retail and Marketing 
Management, having graduated in the 2014/15 academic year.

IFT graduates’ professional life off a flying start
Aside from the skills and academic knowledge, 

experience is everything at the workplace, IFT 
alumna Kitty Sousa says, explaining that as 
challenges arise, students should see it as a learning 
opportunity to gain more experience.

Sousa graduated from IFT in 2001 with a 
Bachelor Degree in Tourism Business Management. 
With years of experience in training people and in 
the hotel industry, she now leads a team working 
at integrated resort developer and gaming operator 
MGM Macau as Assistant Director of Relocation.

After graduation, she became an instructor at 
IFT teaching customer service and hotel operations. Then in 
2006, she was part of the pre-opening team for Wynn Macau.

“The gaming industry had just started to open up, with 
overseas investment, so I thought it was a great chance for me to 
broaden my vision by joining the industry,” Sousa said.

Being on the “relocation team” at Wynn, Sousa was in 
charge of helping overseas workers at Wynn, and there was a 
time when she had to handle human resource processes of 200 
expatriates all at once.

“If I had not had that kind of experience, I don’t think I could 

have taught my own staff now how to do that, or have 
been able to set an example for them,” she said.

With the skills in human resources management, 
Sousa’s role at MGM now also includes taking part 
in career fairs on behalf of the enterprise as well as 
sharing her experience with new recruits and interns.

According to Sousa, MGM takes in two batches 
of IFT interns every year and each intern gets six 
months of work experience in different departments 
of the hotel.

Her 16 years of experience in the workplace 
tells her that communication is one of the most 

important aspects for any type of work, and its was studying 
at IFT that helped enhance her English communication skills, 
which in turn brought her out of her shell.

And her advice for new entrants to the hotel and tourism 
industry is start in the operations department and accept challenges.

“If you aim to be a management person eventually, you have 
to start from the rank and file: you have to start in operations so 
you can learn how to manage your people,” she said, adding, 
“Fresh graduates should try to open themselves up to new 
challenges, and not just stay in their comfort zone.”

New challenges bring new experience
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Global Centre for Tourism Education and Training holds training programme for participants from Asia-Pacific regions and 
Portuguese speaking countries.



Programme Duration School 
time

Medium of 
instruction

Admission written 
examinations

Bachelor of 
Arts Culinary Arts Management

4 years Daytime English English and 
MathematicsBachelor of 

Science

Heritage Management*

Hotel Management

Tourism Business Management

Tourism Event Management

Tourism Retail and Marketing Management

Bachelor of 
Science

Hotel Management

4 years

Evening Chinese
English, 

Mathematics and 
Chinese

Tourism Event Management

Tourism Retail and Marketing Management

Diploma

Hotel Management

2 yearsTourism Event Management

Tourism Retail and Marketing Management

*An enhancement to the programme is under process. It involves a possible name change and the inclusion 
of Cultural Management topics, effective from academic year 2018/19, subject to final approval.

One of the aspects that makes IFT courses popular 
among students is that they feature exchange or internship 
programmes, which allows the work-based learning all the 
more enriching.

At IFT, it is compulsory that students on Bachelor 
degree programmes undergo a six-month internship in their 
third year, and students can choose if they want to stay in 
Macao for it, or go abroad.

Like many students, Lexi Wang (second from left in 
photo) opted to go overseas.

As a Heritage Management undergraduate, Wang got 
accepted to intern at the Shanghai base of UNESCO’s World 
Heritage Institute of Training and Research for the Asia and 
Pacific Region (WHITR-AP).

“It was an opportunity to establish relations and a 
network in the field of heritage management,” she said, “I 
could also see how different people approach issues from 
different viewpoints, for instance, how foreign experts think 
versus how Chinese experts think.”

Having spent six months at WHITR-AP last year, Wang 
said she got to be part of the team preparing a training course 
on sustainable tourism, which includes lectures, case studies, 
field trips, group discussions and presentations.

“As a student, the purpose of doing an internship is 
to learn new things, whether professional knowledge or 
interpersonal skills, and to get work experience,” Wang said, 
recommending her fellow students to take the opportunity to 
do exchanges and internships outside of Macao.

“In Macao, you live within your comfort zone. If 
you want to experience something different, you should 
venture out on an exchange or internship,” said Wang, who 
is considering taking up a master degree abroad before 
pursuing her career in the Mainland China.

The conventions and exhibitions sector is one of the new industries in Macau that is driven by mega 
resorts such as Sands China, and the sector’s speedy development has quickly opened up a whole new 
field for employment from which one can build an entire career there.

As IFT offers Tourism Event Management degree programme, it nurtures a legion of professionals 
to contribute in the sector. Currently, some IFT students are doing internship in the sector while many 
graduates working in the industry.

Sands China’s Convention and Exhibition Operations Senior Vice President Gene Capuano said 
that the way the industry in Macao has grown over the past decade was much faster than a lot of other 
destinations that have been around for five decades.

With a new industry come new challenges. Besides the yet to improve infrastructure and putting 
Macao on the map for conferences and exhibitions, finding professional staff in a short period of time 
has been a difficult task.

“The training needed for our team members to be able to understand the meetings and conventions 
industry has been very, very different from what happens in other, more mature, markets,” Capuano 
said, “A lot of training and development goes on in Macao.”

As the conventions and exhibitions sector touches on sectors such as events, planning, tourism and 
hospitality, Capuano said that it offers career opportunities in many areas.

“This is an industry that covers a lot of fields, offering careers in many areas. You can develop 
an entire career in conventions and exhibitions just focusing on IT 
support, for instance. Other potential areas include marketing or 
logistics, to name a few,” he said, “The conventions and exhibitions 
sector is a very dynamic field and offers lots of chances for growth 
and personal development.”

Though there are many jobs to choose from in this field, Capuano 
warns that fresh graduates not to be a job-hopper and should not 
worry too much on the pay.

“During [the] first years in the industry, [the] goal should be 
to learn more and improve [the] knowledge and skills. Those who 
do that can really progress rapidly, as there are a lot of promotion 
opportunities available in Macao. If people keep changing jobs 
because of salary, career development becomes harder,” he explained.

As IFT specialises in offering degree programmes in tourism, hospitality and convention, the 
Institute has established a vast network of enterprises, universities and organisations around the world 
that offer different internship opportunities, as well as scholarship and sponsorship programmes, to help 
students through with their education and employment.

Among the companies in the list of network is integrated resort operator MGM China Holdings, 
which currently offers IFT undergraduates five scholarships each academic year, where it has taken 
in about 150 IFT students as interns so far, sponsors students’ tuition fees, as well as offering fresh 
graduates a chance to train at the company’s Las Vegas properties.

“MGM is committed to develop local talent, especially young talent, and help them to unleash their 
potential,” MGM Vice President of Learning and Talent Management Francis Tan said, adding, “We 
have enjoyed a good collaborative relationship with IFT.”

According to Tan, since MGM Cotai resort will open later this month, the company plans to double 
the number of scholarships for IFT students.

The scholarship programme is a comprehensive study-work-career scheme.
“In a nutshell, we sponsor the tuition fees of the students 

awarded and, in turn, they work part-time or do an internship with 
MGM. Upon their graduation, we take them on as full-time MGM 
staff,” Tan explained.

Besides, fresh graduates of IFT can also apply for the MGM China 
Management Associate Programme, where successful applicants 
would follow a three-year management development programme 
to accelerate the progress of their careers. The programme includes 
extensive training at establishments in Las Vegas, Nevada belonging 
to MGM China’s US parent company, MGM Resorts International.

Tan says supporting the development of IFT students makes 
sense for MGM China because the Institute is training new talent for 
employment in fields that his company operates in.

“As a brand with global presence, MGM operates to very exacting international standards,” Tan 
said, pointing out how crucial it is for the operations of the company that its local staff are sufficiently 
educated and well-trained to meet its high standards.

Learning beyond the classroom

Internship provides valuable experiences for future career

Conventions and exhibitions sector 
a ‘dynamic field’ for career development

MGM plans to offer more scholarship 
programmes for IFT students

Internship is a compulsory component in IFT’s bachelor 
degree programmes as it enhances the academic knowledge 
students gain from the lecture room and give students a 
glimpse of the career choices they have when they graduate.

Mandy Ho (second from right in photo), Tourism Event 
Management alumna, said she has gained a lot of experience 
during the four-year programme where she had to organise 
different activities every year, undergo a practicum in her 
first year as well as an internship in her third year.

“I feel that I’ve gained a lot of experiences in dealing 
with different people and handling different situations which 

are all beneficial when it comes to job searching,” Ho said.
From her internship experiences, Ho said there were two 

that were quite memorable, where she took up a one-year 
Cultural Representative Programme at Disneyland in Florida 
after her graduation, and a one-year internship at United 
Nations World Tourism Organisation (UNWTO) in Spain 
that she has recently completed.

In January 2017, Ho took part in a UNWTO event 
in Madrid which marked the opening ceremony of the 
International Year of Sustainable Tourism for Development 
that was attended by ministers of tourism from different 
countries. There, Ho helped coordinate the attendees who 
are UNWTO Asia Pacific members.

Another UNWTO event she participated in was one 
where Chimelong Group made a donation to the organisation 
to support conservation and sustainable tourism projects.

The experiences have opened the career path for Ho, as 
she said she still wanted to explore more to see what other 
opportunities are out there.

“I still want to accumulate more work and study 
experiences,” she said, adding that as she still has an interest 
in tourism and event management.

“I might work in a profession related to project 
planning,” she added.

IFT welcomed in the first semester of the current 
academic year 2 students from Zambia. It was the first time 
ever the Institute received exchange students from that 
African country.

Carol Muteba Muyambo (left in photo) and Deborah 
Kalenga (right in photo) are from Zambia’s Institute of 
Tourism and Hospitality Studies, where they are in their final 
year of studies.

The exchange programme was their first experience in 
Asia, especially knowing that Macao is considered as the 
“Las Vegas of China”, Muyambo said that it was a good 
opportunity for them to get to know other people and more 
about the industry in Asia.

But what impressed both Muyambo and Kalenga was 
the IFT’s teaching methods.

“I have learned a lot in terms of writing projects. 
In Zambia, mainly we do individual assignments,” said 
Kalenga. “At IFT, learning is more project-based. That has 
helped me open up more to people.”

While Zambia is well-known for its nature tourism 
offer – including the mighty Victoria Falls, Macao focuses 

on cultural heritage and man-made attractions, therefore 
offering a different perspective of the tourism industry.

With such an experience, both students said they would 
definitely recommend to their fellow students back home to 
consider IFT for their exchange programme.

“IFT tries to bring different cultures together and 
make students think outside the box,” Muyambo said. 
“It is really amazing. I would really encourage other 
students to come here.”

Zambian students impressed with IFT’s teaching quality
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Local applicants International applicants Mainland applicants 

Programme: Daytime Degree Programmes / Evening Diploma and Degree 
Programmes

Daytime Degree 
Programmes 

Target 
applicant:

- Macao ID card holders 
- Students studying or people 

working in Macao 
- Mainland students studying at 

higher education institutions 
in Macao could only apply for 
Daytime Programmes

- Non-Macao or non-Mainland 
China ID card holders 

- Macao ID card holders 
studying overseas during local 
application and admission 
examination period

Mainland China ID card 
holders 

Application 
period:

Daytime Programmes 
03 – 19/01/2018 
Evening Programmes 
01 – 13/05/2018 

Daytime Programmes 
16/10/2017 – 31/07/2018
Evening Programmes 
01 – 13/05/2018

Daytime Programmes 
15/05 – 30/06/2018

Application 
requirement:

Candidates must fulfil one of the following criteria:
1. Completed and graduated from secondary education (Form 6 / 

Grade 12) or equivalent, or 
2. Currently attending Form 6 / Grade 12 or equivalent, or
3. Aged 25 or above on 1 September 2018 but without the above 

required qualifications.

High school graduates 
who have attended the 
“National College Entrance 
Examination” of the current 
academic year and have 
attained a score up to or 
above the first level standard 
of admission into bachelor 
degree programmes 

Enquiry: (853) 2856-1252 or email: admission@ift.edu.mo 
Join our Open Day at Mong-Há Campus on 07 January 2018 from 1100 – 1700 to learn more! 


