
Institute for Tourism Studies (IFT) is a higher education 
institution that offers the highest number of tourism 
and hospitality courses in Macao.

While its quality of education is recognised by the 
industry and graduates from each of the courses are widely 
welcomed by the industry, IFT also has international 
recognition, where it has formed partnerships with many 
institutions from the mainland and around the world.

With UNESCO and UNWTO as its long-standing 
partners and having launched joint projects, the Macao 
government and UNWTO signed an MOU in October 
2015, and in the following year, established the Global 
Centre for Tourism Education and Training with IFT, to 
enhance the quality of human capital and increase the 
competitiveness of tourism destinations in order to achieve 
sustainable tourism development in the long run.

Such partnerships signify the importance of IFT in 
tourism education and training not just in the Asia Pacific 
regions but also the world.

IFT was accredited by the UNWTO.TedQual 
Certification System for tourism education in 2000, for 
the time being, IFT has eight bachelor degree programmes 
with the certification, the highest number under the system 
of any tertiary education establishment in the world.

In 2017, IFT became the world’s first higher education 
institution to pass International Quality Review (IQR) 
from the UK’s Quality Assurance Agency for Higher 
Education (QAA), in addition to being highly ranked 
by QS World University Rankings in the subject area of 
Hospitality and Leisure Management.

Moreover, IFT was awarded the Medal of Merit in 
Tourism from the Macao government, and twice won the 
Gold Award in ‘Education and Training’ from the Pacific 
Asia Travel Association (PATA).

Currently, IFT offers six daytime bachelor degree 
programmes in Culinary Arts Management, Heritage 
Management, Hotel Management, Tourism Business 
Management, Tourism Event Management, and 
Tourism Retail and Marketing Management. It also has 
three evening bachelor degree programmes in Hotel 
Management, Tourism Event Management, and Tourism 
Retail and Marketing Management.

Since the amended Macao’s Higher Education Law 
became effective in August 2018, IFT prepares to launch 
postgraduate programmes in Hotel Management, Tourism 
Management and Culinary Arts Management and at 
the same time initiates evaluation work on its quality of 
education.

IFT has always been making contributions that are 
in line with the development policy of the country and of 
Macao government.

As one of Macao’s roles is to establish itself as a base 
for tourism education and training, IFT in the Greater 
Bay Area (GBA), under the directive of Secretary for 
Social Affairs and Culture Dr. Alexis Tam Chon Weng, 
gathered government bureaus and other higher education 
institutions to form the “Alliance for Developing Macao 
into the Guangdong-Hong Kong-Macao Greater Bay 

Area Tourism Education and Training Base”, where an 
agreement was signed between them to work together.

Prior to the establishment of the alliance, its 
members held the “Experience Sharing Programme for 
the Guangdong-Hong Kong-Macao-Greater Bay Area 
Tourism Talents”, which was attended by leaders of 
Guangdong Provincial Tourism Administration, officials 
of the nine cities in the GBA, as well as representatives 
from the industry.

In addition to working with the government and other 
higher education institutions, IFT has always partnered 
with institutions from around the world to launch research 
projects.

In November 2018, IFT and Hong Kong Polytechnic 
University and Sun Yat-Sen University signed a 
Memorandum of Cooperation of the Establishment 
of Guangdong-Hong Kong-Macao Greater Bay Area 
Tourism Research Alliance”, where the three sides would 
set up the “Guangdong-Hong Kong-Macao Greater Bay 
Area Tourism Research Alliance” to study the tourism 
cooperation and competition between cities in the GBA 
and to make the Alliance into a “National Think Tank” for 
the study of the GBA.

Student exchange is also one of the focuses at IFT for 
the development of GBA, where IFT encourages students 
to take part in exchange and research programmes so that 
through networking with their peers in the GBA they are 
able to experience the development atmosphere there.

Moreover, IFT is launching scholarships to attract 
top students from the GBA to study at IFT during which 
through interactions, local students would get a better 
understanding of the development progress in the GBA.

Apart from the GBA, IFT is providing training to 
government tourism officials and industry partners of 
counties along the “Belt and Road”; on one hand this allows 
IFT’s Global Centre for Tourism Education and Training 
to be put into full play and on the other, contributes to the 
country’s “Belt and Road Initiative (BRI).

IFT’s Tourism and Hotel School has been providing 
courses to a varied range of students with different 
objectives.

From just Reception and Housekeeping courses to 
now about more than 500 pre-vocational courses and 
professional programmes, the school has also introduced its 
Macao Occupational Skills Recognition System (MORS) 
in their training so that students can have their skills 
certified and recognised.

Launched in 2001, the main objective of MORS is to 
upgrade human resources in the local tourism industry with 
a certification scheme for a number of professions.

As the central and local governments are putting great 
importance in tourism development in the Greater Bay 
Area (GBA), THS began integrating MORS into training 
programmes in cities in GBA in 2010 to raise the standard 
of tourism service in the area.

Since then, THS has established skills standards in 8 
occupations there.

As of the first quarter of 2018, THS has provided 
Zhuhai First Vocational School MORS training and 
assessment to 3,327 people in eight occupations, which are 
Room Attendant, Waiter/Waitress for Western Restaurant, 
Waiter/Waitress for Chinese Restaurant, Bartender, Front 
Desk Agent, Concierge and Bell Attendant, Customer 
Relations Officer, and Retail Sales Officer.

Since 2015, THS has been providing MORS training 
and assessment in Bartender course to a total of 112 
students in Guangzhou Nansha Lingdong Vocational and 

Technical School.
In addition, THS has begun training courses in 

advanced tourism for government officials, leaders, 
vocational school, tourism industry and hospitality 
professionals in Jiangmen, as well as cultural heritage 
tourism course in Guangdong for the province’s officials 
in the tourism board.

THS has also organised exchange and cooperation 
meetings for tourism officials of cities in the GBA.

In Macao, THS is putting the focus on culinary training 
to support the development of the industry.

In the 2017/18 academic year, THS conducted about 
150 short course training in food and beverage service, in 
addition to a series of evening courses and MORS course.

The school has organised workshops and seminars with 
masterchefs from around the world, as a way for Macao to 
become a platform of culinary exchange and education that 
is in line with international practice.

This year, the THS became a member of a working 
group with the Macao Government Tourism Office 
(MGTO), Cultural Affairs Bureau (IC) and Confraria 
da Gastronomia Macaense to carry out research and 
cooperations to establish a Macau Gastronomy Database to 
protect, maintain and promote Macanese cuisine.

For this, the school is continuously searching for 
recipes of Macanese cuisine and traditional dishes, which 
would be used as course materials in the future, with 
Traditional Macanese Cuisine and Traditional Chinese 
Pastries as the first ones to be launched this year.

THS nurtures tourism professionals in GBA,
 supports culinary industry

Heritage Management exploring role of cultural and creative 
industries

Introduced in 2005, the Heritage Management 
undergraduate course at IFT is currently undergoing a 
second review, where creative and cultural industries and 
enhanced heritage documentation classes will be added to 
the curriculum so that the course stays relevant and up-
to-date.

Coordinator for Tourism Business Management and 
Heritage Management Programmes Dr. Sharif Shams Imon 
said that Heritage Management is receiving growing interest 
from Hong Kong and mainland students over the years 
because this programme is offered in a tourism context.

“Our programme is one of the best around because 
not many institutes offer it in the way we do,” Imon said, 
pointing out that putting heritage in a tourism context offers 
a different perspective to other heritage or heritage-related 
programmes that usually come under the arts, history or 
architectural discipline.

He explained that IFT’s Heritage Management 
Programme looks beyond the conservation of old relics and 
buildings, but also the long-term management of the sites.

“Tourism poses different challenges,” Imon said, and 
being able to identify and address these challenges, as well 
as experiences on how to manage such situations, would 
help reduce risks of damage to heritage sites from tourism.

As the economy and tourism trends change, Imon said 
that its faculty members continuously carry out research on 
the issue to stay up-to-date, and to integrate new knowledge 
in their teaching.

Some of the new aspects to be added to the programme 
as it undergoes a review are exploring the contributions of 
cultural and creative industries to heritage, and enhancing 
the heritage documentation aspect, which was introduced 
to the programme in a revision about five to six years ago.
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Programme Duration School 
time

Medium of 
instruction

Admission written 
examinations

Bachelor 
of Arts Culinary Arts Management

4 years Daytime English English and 
MathematicsBachelor 

of Science

Heritage Management

Hotel Management

Tourism Business Management

Tourism Event Management

Tourism Retail and Marketing Management

Bachelor 
of Science

Hotel Management

4 years

Evening Chinese
English, 

Mathematics and 
Chinese

Tourism Event Management

Tourism Retail and Marketing Management

Diploma

Hotel Management

2 yearsTourism Event Management

Tourism Retail and Marketing Management

From a higher diploma to a Bachelor’s degree course, 
the Hotel Management programme has the longest history 
at IFT as it was made available when the Institute was 
established in 1995, and soon this year, it will also be 
available as a Master’s degree.

IFT Coordinator for Hotel Management and Tourism 
Event Management Programmes Dr. Connie Loi Kim Ieng 
said that besides being the most historical programme, Hotel 
Management has also been the most popular programme 
among the six bachelor programmes available at IFT.

One of the reasons the course appeals to young people 
and the industry is its theory-and work experience-based 
learning. “For the industry, this means that our graduates 
are in an ‘employable’ state and can go straight into a job. 
For the graduates, these qualities they have are favourable 
to get a promotion to mid- or top-managerial positions 
quite quickly because they already have the knowledge in 
management theories,” Loi said.

“Macao’s economic landscape makes it a very good 
place where students can get work experience,” Loi said.

She pointed out that with the course’s 24 year history; 
many of its alumni are assuming senior positions in the 
hospitality sector, playing instrumental role in providing 
industry support and hands-on experience opportunities to 
IFT students.

According to Loi, due to its popularity and demand 
from the hospitality industry, the Institute gradually 
increased the number of classes for the Hotel Management 

degree from just one to three, 
with a total of approximately 
110 intakes every year.

Also due to market 
demand, the Institute 
launched an evening degree 
for the Hotel Management 
programme that follows the 
same four-year curriculum 
as the daytime course. While 
the daytime course is taught 
in English, the evening course is taught in Chinese.

“Many people in the past began working right after they 
had finished high school, so now they might be in a situation 
where they are working in mid-managerial positions but 
can’t get promoted further because they don’t have the right 
qualification,” Loi said, explaining that this programme 
offers more flexibility for people who have a day job and 
want to upgrade their educational qualifications.

Now with the passing of the new Higher Education 
Law, IFT is ready to apply for the launch of postgraduate 
programmes, with first being the Master degree 
programmes in the areas of hospitality management, 
tourism management and gastronomy studies.

“We are in the process of application and getting 
approval from the relevant government authorities, we’ll 
launch the programmes once we have got all the formalities 
done, we’re all ready,” Loi said.

IFT to offer Master’s degree in Hotel Management soon

With a postgraduate degree in tourism, in addition 
to over a decade of experience in e-commerce, IFT 
alumnus Carrel Ieong finds that knowledge acquired 
in tourism studies is highly transferable to digital and 
many other professions that require the same level of 
customer obsession.

After his graduation at IFT in 2005 with a 
Bachelor’s degree in Tourism Business Management, 
Ieong undertook postgraduate education with an 
IFT scholarship, where he earnt an MSc in Tourism 
Marketing with a Distinction grade at the University 
of Surrey in the UK.

Ieong said he wanted to study tourism for one 
simple reason: A passion for travel and a commitment 
to helping others make the most of their holiday.

“I am certain that the decision at the time was 
correct,” Ieong said, “At IFT, the learning-by-doing 
approach allowed me to put theories from textbooks 
into practice. This unique experience set me apart from 
other fresh graduates when I started working.”

With an education background in tourism, it 
had never occurred to Ieong that he would make 
e-commerce his career, but that was what happened 
when he returned to Macao after his Master’s degree, 
where he learnt about the latest travel e-commerce 
trends and tech models in Europe.

“Since then, I started to believe digital/tech would 
radically change our perspective of the world and to pay 
more attention to this field,” said Ieong, who has been 
working in travel e-commerce field for the past 13 years.

Ieong pointed out that while tourism involves 
the study of service and experience in which the 
entire process centres around people and experience, 
the nature of digital is about using information and 

communication technologies (‘ICTs’) to discover, 
engage and satisfy customers, which requires an 
obsession with customer-centric service experience.

“As the two share many similarities, I find that 
the knowledge acquired in tourism studies is highly 
transferable to digital and many other professions that 
require the same level of customer obsession,” he said.

Realising the challenges that digital and technology 
are bringing to the legal system and moral standards 
during his many years working in the digital field, 
Ieong decided to pursue a Master of Laws degree 
at the University of Edinburgh so that he could stay 
professionally relevant with related legal knowledge. 
This experience helps sharpen his critical thinking 
skills that is especially useful for his work at Singapore 
Exchange, as Vice President of Digital Communications.

With all these experiences in education and in his 
career, Ieong’s advice for young people or those who 
are finishing school and thinking what to do next is to 
“follow your instinct”.

“Choose what you believe is right for you, and stay 
passionate about it,” he said.

Tourism is useful in many customer-obsessed professions: 
Carrel Ieong

Former professional squash player Armando 
Amante who spent the past eight years in business, 
is currently a young entrepreneur in the design, 
renovation, trading, advertising and retail sectors.

After graduating with a Hotel Management 
Bachelor’s degree at IFT in 2008, Amante 
pursued his dream and became a professional 
squash player where he set the record for winning 
the Macao champion title for ten years and was 
the first Macao athlete to win a national champion 
title, he then embarked on his entrepreneurial journey.

He said he chose to study hotel management because 
the hospitality industry covers a broad category of fields 
that allows students to gain a thorough understanding and 
work experience of the operation process that links different 
departments such as finance, special projects, human 
resources, retail, cultural heritage, marketing, accounting, 
conventions, legal affairs and culinary departments.

Amante pointed out that as hospitality is a service 
industry, it places importance on the way people speak, the 
use of language and the tone of voice, and so through the 
course, he learnt communication and presentation skills, 
and helped him build courage and self confidence, all of 
which laid the foundation for the future.

Aside from his business, Amante is also currently the 

president of IFT Alumni Association that was 
founded in 2003.

“We hold different events every year, support 
Macao’s tourism development and work with 
the institute to look for innovative education, 
and contribute to tourism development in Asia 
Pacific regions,” Amante said, adding that with 
the opening of Hong Kong-Zhuhai-Macao Bridge 
which is bringing people from the three places 
closer as well as the Belt and Road Initiative, there 

will be opportunities abound.
“We hope to be a platform to help IFT alumni to 

‘go out’ and attract others to come here, and through our 
alumni’s expertise and our advantage being in Macao, open 
up and develop more tourism products,” Amante said, “We 
also hope in the near future that Macao people are taking up 
managerial positions at hotels.”

With experience in different sectors, Amante’s advice 
for young people is to keep learning.

“Whether it’s in university or society, we need to have 
a positive attitude towards learning,” he said, “We need to 
go out, go out of our comfort zone, go out of our circle 
and meet people and professionals from different sectors. 
It’s only through this that we keep growing and are more 
prepared for new challenges.”

From athlete to entrepreneur, alumnus advises students 
to get out of their comfort zone

Students joining exchange programmes usually 
look for new experiences and for Anni Keskinen 
from Finland, choosing IFT in Macao gives her the 
opportunity to learn new things academically and also 
gain experiences culturally.

“I chose IFT because I have been 
interested in different Asian cultures for 
a couple years already and I thought that 
coming to Macao could be a nice first step,” 
Keskinen said, pointing out that as Macao 
has a nice mixture of East and West cultures, 
it would not be such a big culture shock.

Keskinen studies Accommodation 
Management at Haaga-Helia University 
of Applied Sciences in Finland, and at 
IFT, she’s taking courses in Japanese, 
Portuguese, Public Relations, Facilities & 
Properties Management and Wine Studies.

“I wanted to take courses I could not 
take at my home university in Finland or 

courses which full-time students had recommended, so 
the course contents would be as new to me as possible,” 
she said, and so far, she has learnt many new things and 
enjoys every single of those courses.

As this is her first time in Asia, and in Macao, she 
said she finds the city quite accessible.

“I like the city a lot; there much to 
see in Macao itself, but it is also easy 
to travel elsewhere from here. There is 
an airport, two ferry terminals and you 
can even walk to Zhuhai in mainland 
China,” she said.

“Also for me it has been important 
how easy it is to get to know the 
other exchange students and full-time 
students; I have gotten many new 
friends during my time here. I have 
had many unforgettable adventures 
around Macao and there are still more 
to come,” she added.

The good international network with 
institutes, hotels, industries and universities 
around the globe was the main reason why 
Shown Lei chose to study at IFT because it 
allows him to broaden his horizons.

Lei, a Tourism Event Management 
undergraduate, recently took a six-month exchange 
student programme at the NHTV Breda University 
of Applied Sciences in the Netherlands.

“The Netherlands is a very multi-cultural 
country, people there have a very open mind set.” Lei 
said, pointing out that because he wasn’t good in English, 
he didn’t have the confidence to speak to and meet other 
foreigners there at the beginning.

But as he was there, he took the advantage 
of travelling around Europe, where he toured 25 
cities in 9 countries.

Being away from home has given him a 
wealth of new experiences, making him more 
mature as an individual and more independent.

“The world is such a big place and I’m so 
little,” Lei said, pointing out that his experience 
has also given him confidence as he has seen and 
learnt so much from the exchange.

He said he strongly recommends students to venture 
out and see the world, and to those who might be reluctant 
to go on the exchange or internship programme, he said, 
“You need to take action.”

In addition to attracting year-by-year many of 
Macao’s top local students, IFT is also appealing 
to students from overseas. Each year, the Institute 
receives a number of applications from beyond 
Macao’s shores.

Tan Hee Keat, from Malaysia, is one of the 
international students featured in the 2018/19 
intake. He travelled that distance in order to study 
in the Culinary Arts Management programme at 
the Institute.

“The programme is very well balanced: while 

we can learn professional cooking skills, it also 
focuses on management skills, such as how to 
open a business and run it by ourselves,” he notes.

Another advantage of studying at IFT is 
its international outlook, Hee Keat says. “The 
courses are taught in English, and I can also 
learn other languages besides Chinese and 
English – for example, Portuguese.”

Hee Keat was awarded a scholarship 
sponsored by Macao Foundation. It helps him and 
his family to cover the costs of studying in Macao.

Finnish student gains new academic and cultural experiences at IFT

Loi says internship in US is the happiest 6 months of her life

IFT’s global network allows Lei to ‘see the world’

Malaysian student picks IFT for Culinary Arts Management

A Tourism Event Management, student Yammie Loi 
was certain she would take advantage of IFT’s semester 
abroad programme and for the third year of her degree 
course, she decided to intern at a luxury resort in the US, 
which became the happiest 6 months of her life.

Loi spent her internship working in the banquet 
department at The Broadmoor Resort in Colorado Springs, 
Colorado in the US.

She said she wanted to have overseas experience in 
the US because its culture and freedom of thought are very 
different from Asia, so doing an internship in the US would 
give her a good experience.

During her internship, she met her Croatian roommate 
Dora Biškup. Besides becoming colleagues, they also 
travelled to different states in the US where she met many 
other intern students.

“We shared our different cultures and it was the most 
exciting and happiest six months of my life,” Loi said.

As people from 
different cultures have 
their own way of 
handling things, Loi said 
she hopes to learn how 
to be more efficient and 
skilful from this work 
experience.

She pointed out that 
as she was away from home by herself, she had to learn to 
take care of herself, socially and also financially.

“It’s the first time I have been to the US, I had no 
concept of the country before so whatever I encountered 
there would be a new challenge for me,” she said, adding 
that as she was the only Chinese there, she felt a big 
cultural difference but her roommate went through the 
difficult times with her by helping her analyse the situation 
and cultural differences.
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Local applicants International applicants Mainland applicants 

Programme: Daytime Degree Programmes / Evening Diploma and Degree 
Programmes

Daytime Degree 
Programmes 

Target 
applicant:

- Macao ID card holders 
- Students studying or people 

working in Macao 
- Mainland students studying at 

higher education institutions 
in Macao could only apply for 
Daytime Programmes

- Non-Macao or non-Mainland 
China ID card holders 

- Macao ID card holders 
studying overseas during local 
application and admission 
examination period

Mainland China ID card 
holders 

Application 
period:

Daytime Programmes 
03 – 18/01/2019
Evening Programmes 
01 – 13/05/2019 

Daytime Programmes 
01/11/2018 – 15/07/2019
Evening Programmes 
01 – 13/05/2019

Daytime Programmes 
15/05 – 30/06/2019

Application 
requirement:

Candidates must fulfil one of the following criteria:
1. Completed and graduated from secondary education (Form 6 / 

Grade 12) or equivalent, or 
2. Currently attending Form 6 / Grade 12 or equivalent, or
3. Aged 23 or above on 1 September 2019 but without the above 

required qualifications.

High school graduates 
who have attended the 
“National College Entrance 
Examination” of the current 
academic year and have 
attained a score up to or 
above the first level standard 
of admission into bachelor 
degree programmes 

Enquiry: (853) 2856-1252 or email: admission@ift.edu.mo


